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Jane's Last Wishes — The animated long journey
Qﬁﬂ home of a non-refoulement claimant

WA EM ? BB EWA
T HL 35 9 A 38 35 i

International
ial Service

HONG KONG BRANCH
FEEMLRENL

Since 2006, ISS-HK has administered and delivered humanitarian annually to more than 10,000 asylum seekers, torture claimants
and non-refoulement claimants in Hong Kong. In this issue, Mr James Suen, Programme Director, Ms Rachel Li, Assistant Programme
Director, and Ms Tiffany Siu, Senior Counsellor, from the Administering and Delivery of Assistance for Non-Refoulement Claimants
Unit, were invited to share the true story of one of their service users. They described her long journey home became an intriguing
tale that combines faith, mission and love for everyone involved.
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J: Generally, the public thinks that aid for Non-Refoulement
Claimants means only providing subsidies and
distributing daily necessities. However, as our service
users come from diverse cultural and religious
backgrounds, they face unique family and personal
challenges. As such, our staff need to closely follow up on
each case and try as much as possible to assist with
knowledge of law, social welfare, while also helping with
family dynamics, and child education issues.

James Suen Tiffany Sin

J: James Suen / R: Rachel Li/ T: Tiffany Siu

Q1. Could you briefly introduce the services for non-
refoulement claimants?
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We also assist in handling emergencies and crisis cases
involving serious illness, death, legal offences, or family
problems among claimants.
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We know that there was a particularly touching case
involving a claimant to whom the three of you
provided vital assistance. Could you tell us what
happened?
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T. The Non-Refoulement Claimant, Jane (a pseudonym),
was from Uganda and had three sons. For years, she came
to our centre monthly to receive supplies and attend
consultation meetings. Jane was strong-willed, guarded,
and didn't easily show her true emotions. In
mid-November 2023, during a home visit, my colleague
and | found her two older sons left alone at home. We later
learned that Jane had been rushed to hospital and was
subsequently diagnosed with terminal lymphoma.
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How did you settle the children and follow up at that
time?
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T: That evening, another social worker and | stayed with
the children until late at night. We eventually arranged for
them to be admitted to the Hong Kong Children's Hospital
and discussed their future care arrangements with Jane.
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But Jane distrusted others caring for her kids and refused
to let them stay at a shelter. After some negotiation, she
agreed to their temporary hospital stay.

J: Beyond the issue of childcare, Jane herself needed to
decide quickly her own final plans. If she passed away in
Hong Kong, her three children would become orphans.
Many claimants want to return home toward the end of
their lives to reunite with family so that their kids grow up
with relatives. We have previously assisted other
claimants in returning home during their final days.
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What does it usually take to arrange a terminally ill
claimant's return to their home country?
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R: It's quite a complex and interlinked process. For Jane,
she first had to formally withdraw her non-refoulement
claim with the Immigration Department and retrieve her
passport. She also needed to arrange nationality
documents for her three sons through the Ugandan
Consulate.

A medical certificate verifying her fitness to travel was
also required, along with paperwork requested by the
airline. Above all, time was critical — Jane's health could
deteriorate suddenly, and once her condition became
critical, flying would no longer be possible.
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So, did Jane decide to return to Uganda? How did the
process go?
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T. For over a month after diagnosis, Jane had been
hesitant. She wanted to reunite with her family but also
hoped to stay in Hong Kong for treatment, believing there's
still a chance to recover. As social workers and
counsellors, we could not make the decision for her — we
could only help her weigh the pros and cons, offer
support, and prepare for both possible options.

R: Unfortunately, what we feared most happened—Jane's
condition suddenly worsened in mid-December, requiring
ICU care. Her mother flew from Uganda to see her one last
time. We prepared for the worst but thankfully, Jane pulled
through, and in January 2024, Jane made up her mind to
return home.
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What challenges did you encounter when preparing
for Jane's return, and how did you deal with them?
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R: The airline required an extra adult to accompany Jane
and her children, so we immediately arranged for Jane's
sister to come to Hong Kong and prepared her entry
documents.

Since there's no direct flight from Hong Kong to Uganda,
the family had to transfer twice. We spent a great deal of
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time coordinating with the airlines on every detail to
ensure the trip could go smoothly.

T: We also had to train Jane how to get on and off the
aircraft using the designated in-flight wheelchair. As her
limbs weakened and she was unable to sit upright, our
team designed and tailor-made improvised support straps
to help her keep her balance safely during the journey.
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Was the departure day smooth? How was Jane's
condition?
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R: On that day, several colleagues and | split up to pick up
Jane and her children from two hospitals before heading
to the airport. At check-in, we had to negotiate with the
airline together with Immigration officers for their
boarding passes to be issued. Time was running out, and
our nerves were stretched to the limit. Only after we finally
obtained the boarding passes did we rush to the gate —
but even there, new hurdles awaited us, and the green
light was not given for Jane and family to board the plane.
Thankfully, at the very last moment, the captain gave us
final approval to board. It was truly nerve-racking, yet
unforgettable.

J: I felt that Jane was determined and resolute that day —
completely different from before. While waiting to board,
she tearfully promised, "I will stay strong.” That moment
deeply moved me.

_ 18" issue, Nov 2025 %+ /\}fi -2025411 A



R @ & H AR 5 BHATE > 53 Bl 5 i [
B B Jane M £ T HI TR o 1EME LR S
W > R A YR BB o W E R AR
ik B LA 22 20 W) b 7 o AR SAE M BRF A AT
A ARC R - IF AF G BGHER > K
MR HAREFRFRO - K AL EH A
fl RE > SEETE 55 1 B B A S D Rk B R VR A D i
— 8 o B EREMEE - RRADHIMER
(et BRECE S 1

7 RBRT B Jane K EEE - HAEHH -
Bl BTt B E N o P EMEF > Jane
MBRRERE [REBFTE] > 2R
RERH) -

J: Actually, from that moment, | kept questioning whether
it was the right choice to let her fly in such fragile health
and worried she might not survive the long journey. Only
when we received confirmation that Jane had safely
arrived home in Uganda did we finally breathe a sigh of
relief,
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R: Jane's safe return was only possible thanks to the
collective effort of everyone involved —hospital doctors,
social workers, Immigration Department officers, embassy
staff, other NGOs and our team. This experience truly
demonstrated the power of teamwork and what it means
when we say: “unity is strength’

T: Non-refoulement claimants are a unique group of
individuals whose lives are complex and filled with
different stories. | feel grateful that Jane gradually opened
her heart and learned to trust us: together, we overcame
challenges side by side. It was a journey of
companionship and shared strength.
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R Toast io Growth for “EMbrace Tech for Change”
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Jointly launched by ARCH Community Qutreach and the International Social Service Hong Kong Branch, the EMbrace Tech for Change
Programme empowers secondary school students from diverse ethnic backgrounds with essential digital and social media skills. To
showcase students’ fruitful learning throughout the programme, a Tea Gathering was held on 12 September 2025 with Miss Alice Mak,
Secretary for Home and Youth Affairs, as Guest of Honour. She was joined by Mrs Jennifer Yu Cheng, the Co-convener of the Programme, Mr.
Stephen Yau, Chief Executive of ISSHK, Programme Advisors, representatives from corporations, small businesses, schools, students, parents,
and community partners.

Since its launch in March 2025, the programme has engaged 20 students from Delia Memorial Schools covering training in marketing, social
media copywriting, photography, and video editing, and were invited to visit corporations to enhance their understanding of business
operations, technology applications, and workplace etiquette, empowering them to unlock greater possibilities in their future careers.
Students also participated in a special project, “From Shop to Social Media’} where they applied their digital skills to support small to
medium-sized eateries and shops with multicultural roots in enhancing their online presence.

Building on the success of the foundational phase, the next stage commenced in September 2025, focusing on Al literacy further
strengthening cross-sector collaboration to empower young people to continue realizing their potential and creating more employment
opportunities.
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Jockey Club SMART Family-Link Project Finale cum International Conference 2025
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Sham Shui Po (South) Integrated Family Service Centre sent 11
staff members to attend the Jockey Club SMART Family-Link
Project Finale cum International Conference 2025, held at The
University of Hong Kong from 26 to 28 August 2025.

During the session on ‘“Building Stronger Family
Relationships: Merging Technologies and Tradition", our social
worker Ms. Yining Guan, shared the outcomes and insights
from the "Online Parent-Child Storytelling Group." She
concluded that technology is gradually and comprehensively
integrated into frontline social work, bringing more
innovation and flexibility to service delivery, and has received
positive feedback and affirmation from participants.
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HOPE Centre Wins First Place in Child Protection Poster Competition
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s The HOPE Support Service Centre for Ethnic Minorities partnered with the Guardian Angel Project
Evenr ! cata) saeses A of Yew Chung College of Early Childhood Education to organize a series of Children's Rights and
Protection Workshops on 1, 8, and 15 August 2025.
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Throughout the sessions, participants engaged in interactive discussions and hands-on activities

0f Hh el to explore how to apply child protection principles in daily life. A certificate presentation
2 _ ceremony was held to celebrate the eight participants who completed the programme.
gj g‘ = :? % On 26 August 2025, the HOPE Centre’s service users visited Yew Chung College of Early Childhood

Education and join the Mini-poster Design Competition, where they won First Place for their
impactful and visually compelling poster that effectively promoted child protection awareness.
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Youth Culture Diversity Celebration Concert
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DREAM Support Service Centre for Ethnic Minorities hosted its first-ever
Youth Culture Diversity Celebration Concert at Kowloon City Plaza on 24
August 2025.

The event brought together 15 talented performers from diverse ethnic and
cultural backgrounds, each showcasing their unigue flair and passion on
stage. The audience was treated to an exciting mix of cultural melodies like
pop, rock, and hip-hop, all blending beautifully to highlight the power of
music in uniting people from all walks of life.
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Drawing an enthusiastic crowd of over 600 attendees, the event served as an inspiring
platform where young artists could express their creativity and cultural identities while
fostering cross-cultural understanding and community connection.

Through this successful initiative, DREAM Support Service Centre reaffirmed its commitment
to empowering ethnic minority communities and promoting a more inclusive Hong Kong.
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Summer Sports Fun Programme@TSW
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With funding support from the Yuen Long District Youth Development and Civic Education
Committee, Tin Shui Wai (North) Integrated Family Service Centre organized the "Summer Sports
Fun" programme from 12 to 23 August 2025. The programme featured a variety of activities,
including "Youth Dodgeball} “Youth Darts} and “Parent-child Grames and Community
Participation Day”,

The event aimed to help young people build resilience and positive thinking when facing pressure
in academics, employment, and social life through the challenging and less common sports of
darts and dodgeball. It also promoted communication, teamwork, and social support networks
among youth so they would not easily feel lonely or isolated. All 38 participants enjoyed the fun
sports experience in a relaxed atmosphere, boosting physical and mental health, and deepening
their sense of community connection and belonging.
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Name of Activity: Bouncing Notes Creative Lab: Music Exploration Workshop

Date: 27 June, 4 July and 12 July 2025

Location: Jockey Club Creative Arts Centre

Brief description: With the support of the Hong Kong Youth Arts Foundation, seven foster
children embarked on an inspiring musical journey exploring rhythms and unique folk
instruments from around the world. Guided by a folk instrument artist, the workshops
"Africa Safari," “Relaxing in Nature,’ and "Exploring the World" encouraged children’s
creativity, rhythm movement and emotional expression. Throughout this joyful experience,
the children gained confidence in self-expression while learning teamwork and
appreciation through music, truly showing that music is a universal language.

WEIATE  <EIMEF A S ERE TR ERTEY

HH : 202546 H27H ~ 7H4H &7H12H

W BB AR L

fEifr A AR e B A E A Rk A AT A5
ST > BB — BTN B EL A A AR M 2 iR - R AR AR IR
[RERKFEZmR] & THERHEA ] - @& M EaE - 2
ZHBRITEEE - 2NEEARPAENRARF > TR AFERKE

JCE B AL R S B T THREREEES] NEFES -

Name of Activity: Healthy Family Outreach Day and Fun Day

Date: 12 July 2025

Location: Tin Shui Wai (North) Integrated Family Service Centre

Brief description: After its recent renovation, the Tin Shui Wai (North) Integrated Family Service
Centre organized an Qutreach Day and Fun Day under the theme of "Healthy Family." The event
featured a variety of engaging activities, including parent-child interactive games and baking
workshops. It aimed to let local residents explore the newly refurbished centre, learn more about
its wide range of family services, and promote the values of harmonious family relationships. The
event attracted nearly 200 participants, creating a warm and vibrant atmosphere throughout the day.
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Name of Activity: Ambassador Scheme for Ethnic Minorities (ASEM) - Health Assessment Seminar
Date: 17 & 18 September 2025

Location: ISSHK Morrison Plaza Centre

Brief description: In collaboration with the Jockey Club S.AT.H. Project for Healthy Families of The
Chinese University of Hong Kong and the Neighbourhood Advice-Action Council B Square Outreaching
Team for Ethnic Minorities (OTEM), the seminar provided culturally tailored health screenings, mental
health assessments, and a talk on fatty liver awareness. It aimed to promote healthy living, prevent
chronic diseases, and strengthen connections with ethnic minority communities.
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