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VISION
To have children, individuals, families and migrants across countries live
in dignity and harmony, and be contributing members to a just, 
humane and caring society.

MISSION
For our service users:
To assist individuals and families with personal or social problems 
requiring inter-country cooperation.

For the society:
To contribute to the prevention of social problems by making 
recommendations, undertaking appropriate study or action and 
advocating social policies.

For our staff:
To develop a dynamic, innovative and cohesive staff with the vision, 
commitment and professional skills to give their optimum best to those
in need of our services.

理念
讓兒童、個人、家庭及跨地域移居的人士

能有尊嚴地及和諧地生活，且能作出貢

獻，讓社會能擁有公義、體諒及彼此相顧

的精神。

使命
對於服務使用者：
協助有需要的人士及家庭去處理要透過在

香港、中國內地和 / 或其他國家多方面合
作才可解決的問題。

對於社會：
為防止社會問題的衍生而作出貢獻，運用

我們有的才幹及經驗去提出建議，作有關

的研究和行動，及提倡社會政策。

對於我們的員工：
建立一群有動力、有創意及緊密團結的員

工，他們且具有抱負、承擔的精神及專業

技巧，能為那些需要我們服務的人做到最

好。
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INTERNATIONAL SOCIAL SERVICE (ISS)
Founded in 1924, the International Social Service (ISS) is an international
NGO without political, racial, religious or nationality bias with a General
Secretariat in Geneva, Switzerland.

Thanks to its extensive Network of Branches, Affiliated Bureaus and 
Correspondents in more than 120 countries across seven continents, 
ISS is unique in its ability to identify and protect children and families 
that are separated across two or more countries or territories as a result
of migration, displacements, conflict, asylum and refugee issues 
through inter-country social work assistance and international 
coordination efforts.

ISS HONG KONG BRANCH (ISS-HK)
ISS was established in Hong Kong as a headquarters delegation in 
1958. In January 1972, ISS Hong Kong was formally admitted as a 
Branch by the International Council of ISS and on 9th February 1973, it 
became locally incorporated.

As an integral part of the ISS worldwide network, ISS Hong Kong works 
closely with other ISS units around the globe in providing inter-country 
social work and cross border social services to needed children and 
families between Hong Kong, Mainland China and across countries. It 
has established a strong reputation in serving migrants (Chinese and 
non Chinese), divided families and cross border families as well as 
asylum seekers and refugees. In response to the local community’s 
needs, it also provides an array of services for families, children, youths 
and the elderly including adoption, foster care, small group home, 
integrated family service, school social work etc.

ISS Hong Kong is an active service provider with an international 
perspective and worldwide connection. One of our strengths is our 
ability to provide social work assistance across borders, races, ethnicities 
and beliefs.

國際社會服務社
國際社會服務社於1924年創立，是一所國
際性非政府機構，服務不受政治、種族、

宗教或國籍所影響。本社的總秘書處位於

瑞士日內瓦。

國際社會服務社透過設於超過120個國
家，跨越七大洲的分社、屬系機構及國家

聯絡處，得以經跨國社會工作的援助及國

際間的合作，向基於移民、流離失所、戰

亂，尋求庇護及難民問題而與家人分隔異

地的兒童及家庭，提供獨特的援助服務。

香港國際社會服務社
國際社會服務社於1958年在本港設立代表
辦事處，於1972年1月正式成為分社，並 
在1973年2月9日在香港註冊。

作為國際社會服務社全球網絡的一部分，

香港國際社會服務社與全球其他國際社

的單位均有著緊密的合作，以向身處香

港、內地及海外，有需要的兒童及家庭提

供跨國社會工作及跨境社會服務，尤其精

於服務新來港人士 (華裔及非華裔 )、少數
族裔、分隔家庭、尋求庇護者及難民。本

社同時亦向本地家庭、兒童，青少年及長

者提供多類型的社會服務，包括領養、寄

養、兒童之家、綜合家庭服務、學校社工

等，回應社會需要。

香港國際社會服務社是一所具有國際視野

及世界網絡連繫的活躍機構，其中一項優

勢在於能夠跨國界、種族及信仰來提供社

會服務援助。
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ISS-HK celebrated the 60th anniversary of its establishment in Hong 
Kong last year. It was a milestone journey during which we have kept 
evolving and adapting to the changing needs of our service users. This 
policy has served us well and applied this year, our Integrated Family 
Service centres in Shamshuipo and Tin Shui Wai joined the Jockey Club 
Smart Family-Link Project to make more effective use of information, 
communications technology and data analytics to enhance the quality 
and efficiency of their services.

The programme to assist Hong Kong elders residing in Guangdong 
province to receive their Old Age Allowance has been extended to 
cover Fujian province since April 2018. At the same time, the 
Programme for Portable Comprehensive Social Security Assistance is 
continuing to assist eligible Hong Kong elders, who choose to live in 
Guangdong and Fujian provinces, to receive their social security 
allowances.

For the non-refoulement claimants project, counselling services have 
been strengthened and special accommodation arranged for vulnerable 
groups, such as children needing temporary care, victims of domestic 
violence, and the physically and mentally handicapped. In February 
2019, the service contract was renewed with the Government for a 
further two years. Now in its 10th year, and with additional staff and 
funding, the HOPE Support Service Centre for Ethnic Minorities has 
strengthened its skills-based training, cross-cultural activities, youth 
programmes, employment services and community programmes to 
facilitate the integration of ethnic minorities into society.

The Adoption Programme established new partnerships with agencies 
in North America for inter-country adoption to find more prospective 
adoptive parents.

In the Career & Life Planning Project for Secondary School Students, 
school-based individual career counselling sessions were introduced to 
senior classes in participating schools for the first time. Results can best 
be described as remarkable.

香港國際社會服務社於去年慶祝成立60週
年。在這歷史性的旅程中，我們一直蛻變

以迎合服務使用者的需要，在過去一年亦

不例外。本社兩間分別位於深水埗及天水

圍的綜合家庭服務中心參與了「賽馬會智

家樂計劃」，運用資訊科技及數據分析，提

升服務的質素和效率。

2018年4月，本社協助「廣東計劃」高齡津
貼受惠長者服務拓展至覆蓋福建省。協助

「綜援長者廣東及福建省養老計劃」繼續支

援選擇於廣東及福建省居住的香港長者，

讓他們領取社會福利。

在免遣返聲請人的援助工作上，同事加強

了針對短暫需要照顧的兒童、家庭暴力受

害者，及殘障或弱能人士等弱勢服務使

用者的輔導及特別住宿服務。服務單位

於2019年2月開始履行與政府簽訂的新合
約，為期兩年，繼續向免遣返聲請者提供

援助。HOPE少數族裔人士支援服務中心自
開張以來已踏入第十個年頭，本年度更額

外增聘了人手及獲得更多撥款，加強了各

種技術訓練、跨種族活動、青年計劃、就

業服務或社區活動，幫助少數族裔人士融

入社會。

領養服務單位成功與北美的國際領養機構

建立新合作夥伴關係，以尋找更多可能領

養兒童的父母。

在本年度的「劃出你•想人生路」中學生涯

規劃服務計劃中，學校社會工作及學校支

援服務的同工開始為高年級學生進行個別

生涯規劃評估及輔導，成效顯著。
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Our service unit in Shenzhen continued to provide services to cross-
boundary students and their families with generous support of the 
Hong Kong Jockey Club Charities Trust. Meanwhile, staff members at 
the Shamian Integrated Family Service Centre in Guangzhou 
contributed to local recovery work after the Island suffered from severe 
flooding following the passage of super Typhoon Mangkhut in 
September 2018.

The Cross Boundary and Inter-country Social Service Unit received 
sponsorship from the Beat Drugs Fund of the Narcotics Division, 
Security Bureau to provide preventive education and publicity 
programmes on dangerous drugs.

Some children under our foster care had the opportunity to give back 
to society by providing volunteer services to elderly residents in a 
nursing home during a group activity. Children from our Small Group 
Home Programme were able to develop their artistic potential over the 
past year as they were introduced to drama, pop dance, a cappella 
singing, painting, African drums and making silhouettes all arranged by 
The Hong Kong Youth Arts Foundation.

The ISS Family Institute celebrated its 16th year of operation by co-
organising the 2nd International Conference on the Bowen Family 
Systems Theory in May 2018. The conference provided valuable 
opportunities for more than 300 participants from 14 countries and 
cities to come together to share their learning and practice of Bowen 
theory in their respective environments.

A series of 60th anniversary programmes were rolled out during the 
year to reflect on our past and to shape our future. An anniversary 
video featuring stories of hope and success of our service users was 
launched. A new Guinness World Record — The Most Nationalities in a 
Tai Chi Class — was created by some 400 people of 55 nationalities. A 
friendly football match held between the ISS-HK multi-ethnic team and 
the Hong Kong “Legends”, consisting of famous Hong Kong 
footballers who have retired, proved memorable for many. The year-
round celebrations culminated in a gala dinner in November 2018 that 
was attended by more than 340 friends, partners and supporters from 
the diplomatic, government, welfare and business sectors. Also taking 
part were 430 fellow ISS members and colleagues from Hong Kong 
and around the world.

我們位於深圳的服務中心繼續得到賽馬會

慈善信託基金的慷慨贊助，為跨境學童及

其家庭提供服務。廣州市於2018年9月遭
遇強颱風「山竹」正面吹襲，令沙面島出現

了嚴重江水倒灌，沙面街家庭綜合服務中

心的社工積極參與了當地的災後救援工

作。

跨境及國際社會服務團隊得到保安局禁毒

處禁毒基金的贊助，為跨境學童及其家長

提供禁毒預防教育和有關危險藥物的宣傳

計劃。

我們的寄養兒童在一個團體活動中變身小

義工到老人院舍探訪長者，回饋社會。兒

童之家的家童們則有幸得到香港青年藝術

協會襄助，有機會體驗及學習戲劇、流行

舞蹈、無伴奏合唱、繪畫、非洲鼓及剪影

等，讓家童有不同機會發展藝術潛能。

國際社家庭學院成立16週年，本年度的焦
點是於2018年5月舉辦的第二屆博域家庭
系統理論國際會議，來自14個國家和城市
近300多名參加者聚首一堂，分享他們在
各自的範疇學習及實踐博域理論的經驗和

心得。

本社於年內舉辦了一系列的60周年慶祝活
動回望過去，展望未來。我們製作了周年

短片，細說了服務使用者希望與成功的故

事。我們亦憑著「最多國籍人士參與的太

極課」活動創下了新的健力士世界紀錄，

近400位55個不同國籍人士支持了這項別
開生面的活動。我們亦邀請了已退役的香

港傳奇足球員與國際社足球隊於香港國際

社足球邀請賽上對壘，令球迷留下深刻印

象。我們於2018年11月舉行了壓軸的60
周年晚宴，為長達一年的慶祝活動劃上圓

滿的句號。此次盛會有幸邀請到340多位
來自各國領事館、政府部門、社福界及商

界的朋友、合作夥伴、支持者，以及來自

香港和世界各地的430名國際社會員和同
事，一同見證本社60年來的成就。
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I divert a little here to record my thanks and appreciation to them for 
presenting me with a plaque for my services as a Member and Chair of 
the ISS Governing Board in Geneva from 2010 to 2018.

On this note, I have to advise I have also resigned, and will retire, from 
my position of Chairman of ISS-HK for the last 17 years at the close of 
this meeting. So I thank all colleagues, and all supporters from various 
sectors of society, here and elsewhere, for your friendship and guidance 
over the years.

I bid you all farewell, but in the fond hope that we will meet again 
soon.

Thank you,

Chairman 主席

Mr. C. P. Ho, BBS 何掌邦先生，BBS

我希望藉此機會感謝國際社世界理事會於

宴會上向我頒發牌匾，以紀念我於2010至
2018年間擔任位於日內瓦的國際社世界理
事會會員及主席。

我並希望在此報告，我已辭任香港國際社

會服務社的主席之位，將在此會議結束時

卸下這個已擔任17年的職務，展開退休的
新里程。我衷心感激所有同工、及來自香

港、世界各地及社會各界一直支持我的友

好，你們多年來的友情與指導實在難能可

貴。

我在此與大家道別，但熱切期望在不久的

將來與大家再會。

感激不盡。



家庭服務

     SERVICES FOR 
FAMILIES
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Last year, we handled 526 cases mostly related to child care, parenting 
and marital issues. We completed 74 cross-boundary social investigation 
reports, including 15 suspected child abuse and 59 child custody cases, 
plus issues of access and permanent removal to other countries. These 
cases involved 24 countries and 37 cities in mainland China.

We collaborated with 11 service units of eight NGOs to organize a 
carnival in Tai Po and North District, funded by the North District 
Council. Service users enjoyed performances, game booths and 
exchange of second-hand goods.

去年，本服務處理了526宗個案，多涉及
幼兒照顧、管教及婚姻問題。另去年共完

成74個跨境家庭調查報告，當中包括15個
懷疑虐待兒童個案及59個有關管養權、探
視及永久搬遷到另一國家之法庭報告，涉

及24個國家及國內37個城市。

本服務單位獲北區區議會資助，與來自大

埔及北區的8個非政府機構及旗下的11個
服務單位合作舉辦嘉年華，活動包括表

演、攤位遊戲及惜物惜福二手物品交換項

目。

CROSS-BOUNDARY AND 
INTER-COUNTRY SOCIAL SERVICE

跨境及國際社會服務

“BEAT DRUGS, START AT HOME” PROJECT
The Unit has received sponsorship from the Beat Drugs Fund of the 
Narcotics Division of the Security Bureau for the first time from August 
2018 to July 2020 for providing to cross-boundary / new arrival 
students and their parents a preventive education and publicity 
programme on dangerous drugs. The project aims to strengthen service 
users’ understanding of the harmful effects of dangerous drugs, the 
criminal responsibility of being associated with drugs, also to raise anti-
drug awareness, establish a healthy and positive attitude towards life, 
and promote mutual trust between parent and child and mutual 
support among peers.

「禁毒，從家開始」計劃
本服務單位首次於2018年8月至2020年7
月獲保安局禁毒處禁毒基金的贊助，為跨

境 / 新來港學童及其家長提供禁毒預防教
育和宣傳計劃。該項目旨在讓服務使用者

明白毒品禍害及與毒品相關的刑事責任、

提升抗毒意識、建立健康及正面的人生態

度、促進親子互信和朋輩之間的互助。
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CROSS-BOUNDARY AND 
INTER-COUNTRY SOCIAL SERVICE

跨境及國際社會服務

國際兒童保護服務
國際兒童保護服務繼續為涉及中國內地

和海外國家的兒童保護個案提供援助。今

年，國際兒童保護服務已將其工作擴展到

中國內地的社區，在學校和當地社區開展

了一系列促進兒童保護的活動。

INTERNATIONAL CHILD PROTECTION SERVICE
The International Child Protection Service continued to provide 
assistance in child protection cases involving mainland China and 
overseas countries. This year, ICP has extended its work to the 
community in mainland China. A series of activities to promote child 
protection were conducted in schools and local communities.

Cross-Boundary and Inter-Country Social 
Service Statistics
跨境及國際社會服務統計

April 2018 - March 2019
2018年4月 - 2019年3月

Supported by 
資助

Items
項目

Social Welfare 
Department
社會福利署

The Community 
Chest of 

Hong Kong
香港公益金

Others
其他

Number of Cases Handled
處理個案數目

379 118 29

Number of Groups / Programmes / Training Classes
小組 / 活動數目

38 6 75

Attendance at Groups / Programmes
小組 / 活動參加人次

3,100 158 5,352
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Breakdown of Statistics of Service Items Funded by 
the Social Welfare Department
由社會福利署資助的服務項目詳細統計

April 2018 - March 2019 
2018年4月 - 2019年3月

No. of New / Reactivated Cases
新增 / 重新處理的個案總數

200

Out of the total number of new arrivals who have consented to share their information with SWD 
and other agencies at the ISS service counters at the Immigration Department, the percentage of 
them being contacted through telephone
向本社設於入境事務處服務櫃台表示同意與社署及其他機構分享其資料的新來港人士
總數之中，透過電話聯繫有關人士的百分率

81%

Number of New Arrivals Contacted (Telephone Outreach)
成功聯絡新來港人士數目（電話外展）

4,609

No. of Hotline Enquiries
熱線查詢數目

5,261

No. of Groups / Programmes Organized
小組 / 活動總數

38

Out of new / reactivated cases, the percentage of cases with service users with perceived 
improvement in the main problem upon case closure
在完結新增 / 重開的個案中，服務使用者認為主要問題有所改善的個案百分率

88%

Out of the total number of hotline enquiries requiring social work intervention, the percentage of 
service users with perceived improvement in the problem(s)
在需要社工介入的熱線查詢總數之中，服務使用者認為問題有所改善的百分率

100%

% of users indicating satisfaction after attending the groups / programmes organized by the 
Service
在完成所參加的小組 / 活動後，服務使用者表示滿意百分率

99%

Out of the total of new arrivals arriving in Hong Kong through the Lo Wu Checkpoint, the 
percentage of them provided with enquiry service
經由羅湖檢查站來港的新來港人士總數之中，獲提供諮詢服務的百分率

80%

Out of the total number of new arrivals arriving in Hong Kong through the Lo Wu Checkpoint 
provided with enquiry service, the percentage of them indicating satisfaction with the service
經由羅湖檢查站來港，並獲諮詢服務的新來港人士總數之中，對服務表示滿意的百分率

100%

Total number of new arrivals who have immediate difficulties upon arrival and are provided with 
guidance service at the Lo Wu Checkpoint
來港後有即時困難，並在羅湖檢查站獲提供指導服務的新來港人士數目

4,103

Out of total number of new arrivals who have immediate difficulties and are provided with 
guidance service at the Lo Wu Checkpoint, the percentage of them indicating satisfaction with 
the service
在來港後有即時困難，並在羅湖檢查站獲指導服務的新來港人士總數之中，對服務表示
滿意的百分率

100%

Total number of referrals made for new arrivals to appropriate service units at the Lo Wu 
Checkpoint
在羅湖檢查站將新來港人士轉介至合適服務單位的數目

640

Out of the new arrivals who have not given consent to have their information shared with SWD 
and other agencies at the ISS service counters at the Immigration Department but identified to 
have difficulties, the percentage of them assisted to connect to mainstream / community services
未有向本社設於入境事務處的服務櫃台表示同意與社會及其他機構分享其資料，但被識
別為有困難的新來港人士之中，獲協助聯繫到主流 / 社區服務人士的百分率

100%

Out of total number of referrals made for new arrivals to appropriate service units at the Lo Wu 
Checkpoint, the percentage of them referred within the following two working days of contact
新來港人士在羅湖檢查站被轉介至合適服務單位的個案總數中，於接觸後兩個工作天內
獲轉介的個案百分率 100%

CROSS-BOUNDARY AND 
INTER-COUNTRY SOCIAL SERVICE

跨境及國際社會服務
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SERVICE HIGHLIGHTS
In the year under review, the Family Counselling Unit handled 528 
intensive cases involving primarily emotional problems, marital 
relationships and child care issues; the Family Support Unit handled 749 
brief cases involving primarily housing, finance and child care issues. In 
addition, 1,267 intake records were completed in this period. With the 
assistance of 46 Family Support Ambassadors, we were able to have 82 
people suffering from social isolation become members of our Centre. 
Sponsored by the Sham Shui Po District Council and the Hong Kong 
Housing Authority, a variety of programmes were organized to help 
participants build up their personal potential, enhance family 
functioning and promote good neighborhood relationships.

服務報告
去年本中心家庭輔導組共處理了528宗
深入輔導個案，主要涉及情緒、婚姻關

係、及兒童照顧問題。家庭支援組共處理

了749宗短期輔導  / 支援個案，主要為房
屋、經濟及兒童照顧問題。同年亦完成了

1,267份初步接見報告。另外，透過46位
家庭支援人士的幫助，成功讓82位隱蔽人
士加入本中心。本中心獲深水埗區議會及

香港房屋委員會資助多項撥款，舉辦了多

個不同類型的活動，讓參加者發揮個人潛

能，提升其家庭功能及推動良好的鄰里關

係。

SHAMSHUIPO (SOUTH) INTEGRATED FAMILY SERVICE CENTRE
深水埗（南）綜合家庭服務中心

INTEGRATED FAMILY SERVICE CENTRES
綜合家庭服務中心
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SUPPORT PROJECT FOR FAMILIES WITH 
YOUNG KIDS
The Support Project for Families with Young Kids continued to be 
implemented with the generous support from the Hong Kong Jockey 
Club Charities Trust. A wide range of activities such as play groups, 
games workshops, parent-child communication training and family 
activities were organized to promote the “Free Play” concept. The 
activities were also designed to strengthen the resilience of parent-child 
relationships, enhance child care knowledge and skills as well as 
reinforce family functions. A group of women volunteers were trained 
as Caring Ambassadors to provide support for families with kids below 
nine years of age. A total of 301 family members have benefited from 
the work of 235 Caring Ambassadors volunteering in the project this 
year, and 33 beneficiary families have been inspired to become Caring 
Ambassadors themselves.

西九同行 — 支援新生家庭計
劃
感謝香港賽馬會慈善信託基金捐助，本

中心繼續推行「西九同行 — 玩樂友里晴計
劃」。計劃推廣「自由遊戲」的概念，透過

舉辦兒童玩樂小組、遊戲工作坊、親子溝

通訓練及家庭活動等，從而增加親子抗逆

力、加強照顧幼兒的知識及技巧、並強化

家庭功能。計劃同時訓練地區婦女成為

關愛大使，以同行者的身分為育有0–9歲
小朋友之家庭以提供支援。過去一年，共

235名關愛大使及301位玩樂家庭成員因
計劃而受惠，另外更有33位玩樂家庭成員
參加計劃活動後成功轉化成為關愛大使。

INTEGRATED FAMILY SERVICE CENTRES
綜合家庭服務中心
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JOCKEY CLUB SMART FAMILY-LINK PROJECT
Our Centre and ISS-HK’s Integrated Family Service Centre in Tin Shui 
Wai joined 24 other IFSCs and the University of Hong Kong in the 
Jockey Club Smart Family-Link Project sponsored by the Hong Kong 
Jockey Club Charities Trust. This four-year project, which commenced 
in July 2018, aims for the IFCSs to make effective use of information 
and communications technology and data analytics to enhance the 
quality and efficiency of their family services, as well as to facilitate 
early identification of at-risk family cases and provide any needed 
intervention. The project also aims at building the capabilities of front-
line workers to enhance family well-being.

Shamshuipo (South) Integrated Family Service 
Centre Statistics
深水埗（南）綜合家庭服務中心服務統計

April 2018 - March 2019 
2018年4月 - 2019年3月

No. of Cases Opened
新開個案數目

580

No. of Intensive Cases Handled
深入輔導個案數目

528

No. of Brief Counselling and Supportive Cases Handled
簡短輔導及援助個案數目

749

No. of Therapeutic, Support, Educational, Developmental & Mutual-help groups / 
Participants
治療、支援、教育、發展及互助小組數目 / 參加人數

49 / 881

No. of Educational & Developmental Programmes / Participants
教育及發展活動數目 / 參加人數

83 / 5,761

No. of Family Support Persons
家庭支援計劃（關懷大使）數目

46

No. of Individuals / Families Newly Engaged in Centre Services or Community Services 
under the Family Support Programme
透過家庭支援計劃招募新服務使用者使用中心或社區服務數目

82

% of Users Indicating Satisfaction After Receiving IFSC Service
服務使用者滿意綜合家庭服務中心服務的百分率

99%

% of Users with Enhancing Problem Solving Capacity
服務使用者能提高其解決問題能力的百分率

99%

% of users with Enhanced Support Network
服務使用者能提升其支援網絡的百分率

99%

% of users with Perceived Improvement in the Main Problem
服務使用者認為其主要問題有改善的百分率

96%

賽馬會智家樂計劃
承蒙香港賽馬會慈善信託基金撥款資助，

本社兩間綜合家庭服務中心與香港大學及

其他24間由非政府機構營運的綜合家庭
服務中心合作，於2018年7月份起開展為
期四年的「賽馬會智家樂計劃」，計劃運用

資訊科技及數據分析，提升家庭服務的質

素和效率，以及早識別和介入高危家庭個

案。計劃亦會增強前線員工的專業能力，

從而達至促進家庭和諧的目標。

INTEGRATED FAMILY SERVICE CENTRES
綜合家庭服務中心
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SERVICE HIGHLIGHTS
The Centre handled 815 intensive counselling cases in the reporting 
year involving high conflict families and domestic violence and severe 
mental health problems. The family support unit handled 484 brief 
counselling cases covering primarily housing issues and financial 
problems. The Centre also handled 232 families for the District Support 
Scheme for Children and Youth Development — Direct Cash Assistance 
in which $455,631 has been granted to these families for learning and 
developmental purposes.

In this financial year, the theme of the annual Healthy Family Campaign 
was Respect and Love. Through various programmes, we promoted 
mutual respect with love and care in the family and community.

Ms Mui Sau Wan, a volunteer at our Centre, and the Drama team both 
came second in the Outstanding Volunteer Award 2018 of Yuen Long 
District in the Individual and Group Categories respectively.

服務報告
本中心共處理了815宗深入個案，主要涉
及高衝突家庭、家庭暴力及嚴重精神健康

問題的個案。家庭支援組共處理了484宗
個案，主要關於經濟及房屋問題。另外，

本中心協助232個家庭申請「地區青少年
發展資助計劃 — 現金援助」，共批出港幣 
$455,631。

本年度，中心「健康家庭」推廣活動主題為

「尊重與愛」，透過不同的活動，向家庭及

社區提倡互相尊重、包容及愛。

中心義工梅秀雲女士及「四月•天」戲劇小

組分別獲得2018年度元朗區「傑出義工選
舉」個人組別及團體組別亞軍。

TIN SHUI WAI (NORTH) INTEGRATED FAMILY SERVICE CENTRE
天水圍（北）綜合家庭服務中心

INTEGRATED FAMILY SERVICE CENTRES
綜合家庭服務中心
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FAMILY OUTREACH SERVICE
Aligning with the annual Healthy Family Campaign, the Centre’s 
outreach team promoted the message of Respect and Love with the 
support of the Tin Yuet Estate Management Advisory Committee by 
giving away 120 Fortune Bags to elders in the neighbourhood and 
setting up a one-off Community Playground for 200 children to play 
together to strengthen their sense of belonging to the community.

RUNNING FOR A BETTER LIFE SUPPORT 
GROUP
The Running group has been established for eight years with 34 new 
members joining this year. Most of them are housewives, single 
mothers and from low-income families suffering from various long-
term mood disorders. Through systemic running training sessions and 
regular group meetings, the new members felt they were being 
supported and were accepted. They took part in several competitions 
and as a result felt a sense of achievement and satisfaction.

外展家庭服務
中心外展服務隊繼續得到天悅邨管理諮

詢委員會支持，於社區推行各項活動以推

廣「愛與尊重」。中心先後舉辦「福袋敬老

友」及「社區遊樂場」，向區內120名長者送
贈愛心福袋，又吸引了超過200名小孩一
起享受遊樂活動，提升區內互助互愛的氣

氛。

「足」動人生支援小組

小組自成立後踏入第八年，本年度共有34
人參加此小組，當中不少成員是家庭主

婦、單親母親及來自低收入家庭，亦有部

份組員長期均受情緒困擾。透過一系列跑

步訓練及聚會，組員能找到「同行者」，彼

此分享、關心及支持，更參與了不同的賽

事，完成不同目標，提升了成功感及滿足

感。

INTEGRATED FAMILY SERVICE CENTRES
綜合家庭服務中心
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治療小組（靜觀及認知行為治
療）
本中心與「香港中文大學賽馬會公共衛生

及基層醫療學院」合作進行針對專注力不

足 / 過度活躍症的家庭研究計劃，透過八
星期「靜觀」或「認知行為療法」親子平行小

組，協助已確診患有專注力不足及過度活

躍症 (ADHD)的兒童及其家長改善兒童的專
注力、行為，以及提升家長的個人精神健

康，改善親子溝通，從而促進特殊學習需

要兒童的成長與發展。

INTEGRATED FAMILY SERVICE CENTRES
綜合家庭服務中心

THERAPEUTIC GROUPS (MINDFULNESS AND 
COGNITIVE BEHAVIOURAL THERAPY)
The Centre collaborated with the Jockey Club School of Public Health 
and Primary Care at the Chinese University of Hong Kong to conduct a 
family research programme on attention deficit / hyperactivity disorder 
(ADHD). Through an eight-week parent-child parallel group on 
mindfulness or cognitive behavioural therapy, we assisted children 
diagnosed with ADHD and their parents to improve the children’s 
concentration and behaviour, as well as strengthen the mental health 
of parents and parent-child communication. The campaign aimed to 
enhance the growth and development of children with special 
educational needs.

Tin Shui Wai (North) Integrated Family Service Centre 
Statistics
天水圍（北）綜合家庭服務中心服務統計資料

April 2018 - March 2019 
2018年4月至2019年3月

No. of Cases Opened
新開個案數目

567

No. of Intensive Cases Handled
深入輔導個案數目

815

No. of Brief Counselling and Supportive Cases Handled
簡短輔導及援助個案數目

484

No. of Therapeutic, Support, Educational, Developmental & Mutual-help Groups / 
Participants
治療、支援、教育、發展及互助小組數目 / 參加人數

59 / 595

No. of Educational & Developmental Programmes / Participants
教育及發展活動數目 / 參加人數

104 / 6,920

No. of Family Support Persons
家庭支援計劃（關懷大使）數目

73

No. of Individuals / Families Newly Engaged in Center Services or Community Services  
under the Family Support Programme
透過家庭支援計劃招募新服務使用者使用中心或社區服務數目

95

% of Users Indicating Satisfaction after Receiving IFSC Service
服務使用者滿意綜合家庭服務中心服務的百分率

99%

% of Users with Enhancing Problem Solving Capacity
服務使用者能提高其解決問題能力的百分率

97%

% of Users with Enhanced Support Network
服務使用者能提升其支援網絡的百分率

97%

% of Users with Perceived Improvement in the Main Problem
服務使用者認為其主要問題有改善的百分率

97%



 兒童及

青少年服務

      SERVICES FOR 
CHILDREN
   AND YOUTHS
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ADOPTION PROGRAMME
領養服務

SERVICE HIGHLIGHTS
Last year three children, namely two relatively old siblings with 
complicated family problems and a child with one relative, were 
adopted by families in the USA. Staff members of the service unit 
sincerely wish the children will grow up healthily and happily.

Three healthy young children from India were adopted by families in 
Hong Kong, and they were happy to have the overseas adoption 
process completed here.

There were 24 cases last year that required us to seek the consent of 
overseas parents, who were mostly from mainland China, the 
Philippines and Indonesia, to voluntarily give up custody of their 
children for adoptive placements.

Last year, we assisted 15 applicants in tracing their roots. We helped 
the adoptees to re-establish contact with their birth families in Hong 
Kong or to look for relevant documents.

To find more prospective adoptive parents who will consider adopting 
children waiting for permanent families, we worked hard to introduce 
an inter-country adoption service to different parties and to enlarge our 
overseas network. Over the reporting year, we introduced our services 
to nine overseas agencies, and successfully established new partnerships 
with two adoption agencies in USA and one in Canada for inter-
country adoption.

We published and launched the book International Adoption and Root-
tracing Stories last year. A retired policewoman who used to handle 
orphans and an adoptee who settled in the USA shared their stories at 
the book launch press conference.

服務報告
去年，共有三名兒童被美國家庭所領養，

包括兩名出生自複雜家庭及年紀較大的姐

弟及一名有親屬的孩童。服務社工衷心祝

福這些被領養的小孩能健康快樂地成長。

過去一年，有三名來自印度的年幼及健康

小孩被居住在香港的家庭領養，各領養家

庭也慶幸能在香港完成海外領養程序。

去年共有24宗需要尋求海外家長同意放棄
子女撫養權及被安排領養的個案，這些家

長大部份來自中國大陸、菲律賓及印尼。

去年我們協助了15名申請尋根服務的被領
養者，包括幫助他們聯繫香港原生家庭或

尋找相關文件。

我們努力擴大海外網絡，希望為正等待永

久家庭領養的孩子找到更多可能領養他們

的父母。去年，我們向9間海外單位介紹
國際領養服務，並成功與2間位於美國及1
間位於加拿大的領養機構建立新合作夥伴

關係，以加強我們的國際領養服務。

去年，我們出版及發佈《國際領養及尋根

故事》一書，並邀請了一位於在任時經常

處理孤兒的退休女警及一位定居美國的被

領養人士出席新書發佈記者招待會，分享

他們的故事。
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ADOPTION PROGRAMME
領養服務

Adoption Programme Service Statistics
領養服務服務數字

April 2018 - March 2019

2018年4月 - 2019年3月

Hong Kong Applications for Local Adoption
香港家庭申請領養本地兒童的數目

16

Hong Kong Applications for Overseas Adoption
香港家庭申請領養海外兒童的數目

13

Adoptive Children in Hong Kong under Post-placement Supervision
在香港仍接受領養後督導的兒童數目

4

Adoption form Mainland China by Expatriate Families in China
外籍在華家庭領養中國兒童的數目

17

Adoption Applications Received from Overseas for Hong Kong Children
申請領養香港兒童的海外家庭數目

8

Adoptive Children Receiving Post-placement Supervision Overseas
被海外領養仍接受領養後督導的兒童數目

2

Service Statistics – Subvented by Social Welfare 
Department
社會福利署資助服務數字

April 2018 - March 2019

2018年4月 - 2019年3月

No. of Home Studies Completed
完成海外家庭評估數目

10

No. of Director of Social Welfare (DSW) Wards Placed Overseas / Children Placed for 
Overseas Adoption by Relatives
受托海外領養家庭的受社會福利署署長監護  /  海外親屬領養的兒童數目

3

No. of Local Adoption Cases requiring assistance in Seeking Consent from Parents Staying 
Outside HKSAR or Seeking Overseas Home Approval Completed
完成需要協助的本地領養個案數目，需要的協助是指尋求居於香港境外父母的同

意或協助海外家庭尋求其原居地發出準領養家庭批文

24

No. of Cases requiring assistance in Tracing Background Information or Re-establishing 
Contacts Completed
完成需要協助追尋背景資料或重新建立聯繫的個案數目

15

No. of Overseas Adoption Organizations or Central Authorities with which Direct 
Partnership for Inter-country Adoption is / are Established
與海外領養機構  /  政府建立領養合作的網絡數目

3

No. of Visits / Briefing arranged for Overseas Officials or Non-officials to share the Inter-
country Adoption Programme of HKSAR
向海外政府  /  非政府單位分享本港之跨國領養服務數目

9

No. of Child Study Reports on DSW Wards Completed
完成受署長監護的兒童評估數目

4

Percentage of Child Study Reports on DSW Wards Completed within three months
能於三個月內完成受署長監護的兒童評估數目百分比

100%

Adoption Enquiries
領養查詢

270
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FOSTER CARE PROGRAMME
寄養服務

SERVICE HIGHLIGHTS
Various programmes with different themes were organised for our 
foster children to meet their developmental needs in the year under 
review.

A two-session children group activity was conducted for foster children 
aged between six and 11 in the summer of 2018. Participants’ self-
understanding and problem-solving abilities were strengthened through 
the group activities, and some of them provided volunteer services to 
elderly residents in a nursing home. Participants found the activity 
meaningful and they looked forward to taking part in more voluntary 
work in future.

In January 2019, an overnight camp at Lei Yue Mun Holiday Camp was 
organized for teenage foster children. Most of them knew one another 
because they had joined a similar group activity held in summer 2017. 
They made good use of the camp site facilities and enjoyed activities 
organized by foster care workers. The strong companionship felt 
among peers from similar backgrounds enhanced their mutual 
understanding and support.

In February 2019, a spring party was held in a Chinese restaurant for 
our foster families. Over 230 participants took part, with the children’s 
catwalk show being a highlight of the event. The foster children 
proudly wore eye-catching Chinese New Year festive costumes 
prepared by their foster parents.

TRAINING FOR FOSTER PARENTS
To help foster parents provide better care for children, training sessions 
with different themes were organized. These included first aid at home, 
healthy diet and cooking, management of young children’s behavioural 
issues and physical exercise with correct postures. The speakers were 
experienced professionals and participants found the sharing beneficial.

服務報告
在過去一年，我們為不同年齡層的寄養兒

童舉辦了不同性質和形式的活動，以切合

他們成長的需要。

在暑假期間，我們進行了兩節「我與我的

寶盒」活動，讓6至11歲的寄養兒童從群
體遊戲中認識自我，和加強有關自我保護

的解困能力，部分參加者有機會到老人院

舍探訪長者，對參與義工服務印象尤其深

刻，希望再次成為小義工。

在2019年1月，我們在鯉魚門度假村為一
班青少年寄養兒童舉辦了兩日一夜的宿

營—「活出晴Teen」。他們大部分在2017年
的小組活動已認識，一見面就已打成一

片。參加者享用營地設施及參與寄養組同

事為他們而設的遊戲，青年亦因背景相似

而更易熟絡與互相支持。

我們在2019年農曆新年後舉辦了「寄養合
家慶新春2019」的春茗活動。當天出席者
超過230人，在華服大匯演中，小朋友在
台上展現穿上姨姨和叔叔為他們準備的新

春喜慶服裝，非常雀躍；而寄養父母亦很

投入地為他們拍照留下美好回憶！

寄養家庭訓練
為協助寄養父母能提供更適切的照顧予

寄養兒童，我們舉辦了不同主題的訓練講

座，包括家居急救常識、健康煮食、處理

幼孩行為問題、兒童護脊運動等。講者都

是專業人士，分享了他們的知識和經驗，

令參加者獲益不少。
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FOSTER CARE PROGRAMME
寄養服務

PUBLICITY AND ENROLMENT OF FOSTER 
CARE SERVICE
During the year under review, a number of foster families were 
interviewed by newspapers, radio broadcasters and internet TV stations. 
We promoted our foster care service to the public through the Agency 
website while our foster parents also helped to promote the service 
through their networks. As a result, a number of potential foster 
families sent in applications to the Central Foster Care Unit indicating 
their wish to apply as foster homes.

寄養服務的宣傳和招聘

寄養服務需要更多合適的家庭加入，在過

去一年我們透過不同途徑和媒體做了不少

宣傳及招募工作，包括安排寄養家庭接受

報章、電台及網絡電視訪問，亦透過機構

網址向公眾介紹及推廣寄養服務，而我們

寄養家長亦宣傳和推薦朋友加入。在過去

一年，多個有志加入服務的家庭遞交了申

請表格，有望為寄養服務增加生力軍。

Foster Care Programme Statistics
寄養服務統計

April 2018 - March 2019

2018年4月 - 2019年3月

Number of Cases Handled
處理個案數目

242

Average Enrollment Rate of Foster Care Service
寄養服務平均入住率

77%

Number of Children Discharged from Foster Care Service
離開寄養服務的兒童數目

23

Satisfaction Rate of Foster Children / Birth Parents (or Guardian) Upon Discharge
離開寄養服務的兒童 / 其親生家長 (或監護人 )對服務的滿意率

100%/100%

Number of Activities and Participants
活動數目 / 參加人數

10/529

Number of Newsletters Published
通訊出版期數

3

Number of Assessments Conducted on Applications for becoming Foster Parents
為申請作寄養家長的個案作評估報告

14
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SMALL GROUP HOME PROGRAMME
兒童之家服務

服務報告
在這年度內，家童有不同機會發展他們的

藝術潛能。香港青年藝術協會為家童們提

供了不同動態及靜態的藝術體驗及學習；

內容包括戲劇、流行舞蹈、無伴奏合唱、

繪畫、非洲鼓及剪影等。本年度共有八十

四位家童受惠此活動，活動除了讓家童體

驗不同藝術的趣味性，發揮創意及想像力

外，亦有助家童釋放情緒及減壓，陶冶性

情。其中有十名家童的自畫像更被選入了

「畫出香港」計劃其中，在元創方展覽了十

二天，供市民鑒賞。

此外，為了加強家童與原生家庭的連繫，

香港青年藝術協會亦協助我們籌辦「親子

奔Fun同樂日」。近四十位家童的家長及親
屬參與攤位遊戲，杯子蛋榚製作、繪面、

基本雜耍訓練、跳舞及親子手作節目等，

大家均十分投入參與，場面熱鬧。

本服務繼續外購臨床心理服務，協助一群

有特殊需要的家童，為他們進行評估及個

別心理治療，亦有為有過度活躍症的家童

舉辦「提升自制力」的小組。此外，臨床心

理學家亦向同工提供了有關青少年精神健

康急救及嚴重情緒問題處理策略的培訓，

以輔助同工處理家童問題。

SERVICE HIGHLIGHTS
Through our programmes, children had numerous opportunities to 
develop their artistic potential over the past year. The Hong Kong 
Youth Arts Foundation provided dynamic and static artistic experiences 
and learning opportunities for children. They gained a taste for drama, 
pop dance, a cappella singing, painting, playing African drums and 
making silhouettes. A total of 84 children benefited from this event 
during the year. Apart from enabling children to experience the fun of 
different artistic forms and to nurture their creativity and imagination, 
the event also helped the children to release their emotions, ease their 
stress and cultivate their temperament. Ten self-portraits of children 
were selected to join the Drawing Hong Kong exhibition in PMQ held 
over 12 days for the public to appreciate.

The Hong Kong Youth Arts Foundation also assisted in our Family Fun 
Day, an event held to strengthen the connection between children and 
their birth families. Nearly 40 parents and relatives of the children 
joined the event, in which participants enjoyed booth games, cupcake 
making, face-painting, basic acrobatic training, dancing and parent-
child hand work among other activities. Everybody had fun.

The service continued to hire clinical psychology services to assist a 
group of children with special needs and provide them with 
assessments and individual psychotherapy. A therapeutic group to 
promote self-control for hyperactive children was organised. In 
addition, clinical psychologists offered mental health first aid for 
adolescents and staff, and also training for staff in management 
strategies for serious emotional problems, thereby helping staff better 
deal with such issues in children.
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SMALL GROUP HOME PROGRAMME
兒童之家服務

With many changes occurring in the community, we believe that the 
difficulties encountered by residential child care services are becoming 
more complicated. Colleagues will continue to strive to provide a stable 
home-like environment for children in need and offer them proper 
supervision and guidance.

Small Group Home Programme Statistics
兒童之家服務統計

April 2018 - March 2019

2018年4月 - 2019年3月

Number of Children under Care
接受服務兒童數目

106

Number of Children Discharged
離開服務兒童數目

20

Number of Programmes
活動數目

24

隨着社會的變化，我們相信兒童住宿服務

所遇到的困難亦更複雜，同事們會秉承終

旨，繼續致力提供穩定的家居住宿給有需

要孩子，給他們適當的督導及引導。
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SCHOOL SOCIAL WORK AND  
SCHOOL SUPPORT SERVICES
學校社會工作及學校支援服務

SERVICE HIGHLIGHTS
This year, our programme continued to provide one-stop counselling 
services to pre-school, primary and secondary school students with 
diverse and comprehensive school social work and support services.

CAREER & LIFE PLANNING PROJECT FOR 
SECONDARY SCHOOL STUDENTS
This Project was in its fifth year of operation and has received positive 
feedback and evaluations. A series of class-based workshops, interest 
activities, mock interviews and workplace visits were conducted to 
meet the various needs of secondary school students. In the reporting 
year, one of the key development areas of the project was to launch 
school-based individual career counselling sessions to senior classes in 
participating schools. Teachers and students were actively involved and 
achieved remarkable results.

JOYFUL@SCHOOL CAMPAIGN MINI PROJECT
Funded by the Quality Education Fund for the second consecutive year, 
the “Share Respect for Life, Walk Together in Adversity (Joyful@School 
Campaign Mini-project)” continued in six secondary schools. The 
programme provided primary and secondary prevention activities for 
students, teachers and parents to enhance the resilience of young 
people and instill positive thinking. The students learned to be grateful 
and positive, they found out more about their own strengths and 
virtues, and also enhanced their resilience in the face of adversity.

服務報告
2018–19學年，本服務單位繼續提供一站
式的學校輔導服務，為幼稚園、小學及中

學學生及其家長提供全方位的駐校社會工

作及學校支援服務。

「劃出你•想人生路」中學生
涯規劃服務計劃
此服務計劃推行至今已有五年，一直以

來，獲得正面的回饋及評價。因應各學校

的不同需要，設計一系列主題活動，如班

本工作坊、興趣體驗、模擬面試、模擬人

生活動及職場參觀等等，今年其中一項重

點發展的項目是與服務的學校合作，於學

年期間為高中學生提供個別生涯規劃輔導

服務，老師及同學積極參與，成效顯著。

好心情@學校計劃
本服務單位連續兩年成功獲得「優質教育

基金」贊助，於六所服務的中學推行「喜樂

同行 — 尊重生命，逆境同行」好心情@學
校微型計劃。計劃為學生、老師及家長提

供一系列的一級及次級預防活動，以提升

青少年的抗逆力為主題，輔以正向心理元

素，學習感恩、樂觀思維、認識自己的長

處及美德，建立正向思維，從而建立抗逆

文化。
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STAFF TRAINING
A series of staff training sessions on understanding the emotions and 
mental health of young people were organized. Our staff learned the 
basics of pastel nagomi art at a workshop and enjoyed moments of 
harmony and tranquility. They found that the new expressive art was 
good for sharing with students for purposes of relaxing and better 
emotion management.

A two-day workshop on Adolescent Self-Cutting and Self-Harming: 
Overview on Interpretation and Intervention was conducted by 
Professor Yip Kam Shing. The training was fruitful and comprehensive, 
equipping our staff with broader perspectives in understanding the 
related behaviour and learning intervention strategies in handling 
students with related problems.

School Social Work & School Support Services Statistics
學校社會工作及學校支援服務統計

April 2018 - March 2019

2018年4月 - 2019年3月

School Social Work Services (Secondary Schools)
學校社會工作服務 (中學 )

Number of Schools Served
服務學校數目

10

Number of Students
學生總人數

6,003

Number of Cases Handled
全年處理個案數字

895

Number of Groups / Programme Sessions
小組及大型活動節數

1,127

Number of Groups / Programme Attendance
小組及大型活動出席人次

45,193

Number of Consultations
諮詢服務數字

7,493

Number of Issues of Publication
出版刊物數目

1

SCHOOL SOCIAL WORK AND 
SCHOOL SUPPORT SERVICES
學校社會工作及學校支援服務

同工培訓
今年，本服務單位為同工舉辦了一系列的

培訓，主要環繞了解青少年的情緒及精神

健康的議題。其中一節為和諧粉彩工作

坊，透過學習和諧粉彩的基本繪畫技巧及

享受過程，讓同工在繪畫中體會和諧、平

靜的感覺。同工掌握了這種新藝術表達方

式，有助與學生分享如何放鬆心情及正面

管理情緒。

另外，服務單位邀請了資深講師葉錦成教

授舉行了兩日以「認識學生自傷行為及精

神健康」為題材，深入淺出，讓同工對處理

學生情緒及自傷行為有基本的理解，亦分

享了實務分析及介入手法，豐富了同工的

輔導經驗。
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SCHOOL SOCIAL WORK AND 
SCHOOL SUPPORT SERVICES
學校社會工作及學校支援服務

School Social Work & School Support Services Statistics
學校社會工作及學校支援服務統計

April 2018 - March 2019

2018年4月 - 2019年3月

School Support Services (Secondary Schools)
學校支援服務 (中學 )

Number of Schools Served
服務學校數目

9

Number of Students
學生總人數

5,864

Number of Cases Handled
全年處理個案數字

77

Number of Groups / Programme Sessions
小組及大型活動節數

1,097

Number of Groups / Programme Attendance
小組及大型活動出席人次

26,926

Number of Consultations
諮詢服務數字

4,330

Career and Life Planning Project (Secondary Schools)
生涯規劃服務計劃 (中學 )

Number of Schools Served
服務學校數目

16

Number of Groups / Programme Sessions
小組及大型活動節數

115

Number of Groups / Programme Attendance
小組及大型活動出席人次

1,605

Quality Education Fund Joyful @ School Project (Secondary Schools)
優質教育基金 好心情@學校微型計劃 (中學 )

Number of Schools Served
服務學校數目

6

Number of Students
學生總人數

3,429

Number of Groups / Programme Sessions
小組及大型活動節數

373

Number of Groups / Programme Attendance
小組及大型活動出席人次

25,074

Number of Consultations
諮詢服務數字

746



International Social Service Hong Kong Branch 香港國際社會服務社28

SCHOOL SOCIAL WORK AND 
SCHOOL SUPPORT SERVICES
學校社會工作及學校支援服務

School Social Work & School Support Services Statistics
學校社會工作及學校支援服務統計

April 2018 - March 2019

2018年4月 - 2019年3月

Understanding Adolescent Project (Primary Schools)
成長的天空 (小學 )計劃

Number of Schools Served
服務學校數目

2

Number of Students
學生總人數

101

Number of Groups / Programme Sessions
小組及大型活動節數

85

Number of Groups / Programme Attendance
小組及大型活動出席人次

2,015

Number of Consultations
諮詢服務數字

67

School Stationing Social Work Services (Kindergarten)
駐校學校社會工作服務 (幼稚園 )

Number of Schools Served
服務學校數目

1

Number of Students
學生總人數

208

Number of Cases Handled
全年處理個案數字

7

Number of Groups / Programme Sessions
小組及大型活動節數

134

Number of Groups / Programme Attendance
小組及大型活動出席人次

1,542

Number of Consultations
諮詢服務數字

512

Quality Education Fund Project (Kindergarten) (April – August 2018)
優質教育基金家庭身心靈培育計劃 (2018年4月至8月 )

Number of Schools Served
服務學校數目

4

Number of Students
學生總人數

460

Number of Groups / Programme Sessions
小組及大型活動節數

29

Number of Groups / Programme Attendance
小組及大型活動出席人次

2,373
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SERVICE HIGHLIGHTS
ISS-HK is committed to assisting new arrivals in integrating into the 
local community and becoming contributing members of society. With 
the support and funds from the Social Welfare Department and the 
Community Chest of Hong Kong, we have maintained the Aid Service 
at the Lo Wu Checkpoint and the Registration of Persons - Kowloon 
Office to reach out and provide consultation service to new arrivals 
entering Hong Kong.

The Immigration Department reported that 44,131 mainland residents 
with Permits for Proceeding to Hong Kong and Macao (One-way 
Permits) settled in Hong Kong from April 2018 to March 2019. Among 
these arrivals, the programme reached out to 80%, or 35,238, of them 
at the Lo Wu Checkpoint.

With the consent of the new arrivals, ISS-HK shared the personal 
information obtained from them with the Social Welfare Department 
(SWD). We referred 17,375 arrivals to the SWD and 1,474 to other 
concerned government departments, NGOs, and schools. Timely 
referrals assured early intervention where necessary and facilitated the 
arrivals’ successful integration into the local community.

With funding from the Home Affairs Department, ISS-HK conducted 
surveys on new arrivals from the Mainland who have been in Hong 
Kong for less than a year to identify their service needs. A total of 
31,256 questionnaires were completed in the past year.

INDUCTION PROGRAMME
With funds from the Education Bureau, we organized 19 60-hour 
Induction Programmes to help 222 newly arrived children adapt to the 
learning environment in Hong Kong. A total of 81 orientation 
programmes were held for 1,678 new arrivals to increase their 
understanding of Hong Kong and their sense of belonging here. In 
addition, school-based Induction Programmes were provided in 3 
secondary schools, benefiting 103 students.

服務報告
本社一向致力協助新來港人士融入本地社

區及貢獻社會，並獲社會福利署及香港公

益金資助該服務，令更多人士能夠受惠。

我們在羅湖口岸及入境事務處人事登記處

九龍辦事處設有服務站，在抵港人士一踏

入服務站便與他們接觸，提供諮詢服務。

入 境 處 由2018年4月 至2019年3月 錄 得
44,131名由內地持前往港澳通行證來港定
居的人士，而當中80%即35,238名人士已
在羅湖口岸與本社接觸。

本社收集新來港人士的資料，並在他們同

意下將資料轉交社會福利署。去年本社轉

介了17,375位新來港人士予社署，另轉介
了1,474位到其他有關的政府部門、非政
府組織和學校，及早轉介有助他們盡早適

應本地生活。

另外，在民政事務總署資助下，本社為抵

港未足一年的內地新來港人士進行統計調

查，協助香港政府找出新來港人士的服務

需求及現況，在過去一年共完成了31,256
份問卷。

適應課程
教育局資助我們開辦了19個各長達60小
時的適應課程，幫助222名新來港學生盡
快適應學校生活。為了加強新來港人士對

香港的認識及歸屬感，我們舉辦了81項適
應活動，共有1,678人參與。另外，我們為
三間中學提供適應計劃，共有103人參與。
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PROMOTING MUTUAL UNDERSTANDING
To enhance mutual respect, understanding and acceptance between 
new arrivals and local residents, training programmes were organized 
for the arrivals so they could contribute to volunteer work helping the 
elderly and mentally retarded. This in turn helped to reduce social 
barriers and promote better communication between the arrivals and 
residents. The 81 volunteers who received training contributed a total 
of 442 hours of voluntary services.

A newsletter was published every two months to provide updated 
information about Hong Kong to new arrivals. Last year we received 35 
letters from readers sharing their experiences of living in Hong Kong.

Programme for New Arrivals from  
Mainland China Statistics
內地新來港人士服務統計

April 2018 - March 2019

2018年4月至2019年3月

The services at Lo Wu Checkpoint are supported by subvention of the Social Welfare Department allocated to the 
Cross Boundary and Intercountry Social services (CBISS). The listed statistics are also known in CBIS service on P.11
本社在羅湖服務，是由社會福利署撥款的「跨境及國際個案工作服務」所資助，而下列的數據亦刊於第11
頁的跨境及國際社會服務

Lo Wu Checkpoint 羅湖服務站

Out of the total number of new arrivals arriving in Hong Kong through the Lo Wu Checkpoint, 
the percentage of them provided with enquiry service
經由羅湖檢查站來港的新來港人士總數之中，獲提供諮詢服務人士的百分率

80%

Out of the total number of new arrivals in Hong Kong through the Lo Wu Checkpoint provided 
with enquiry service, the percentage of them indicating satisfaction with the service
經由羅湖檢查站來港，並獲諮詢服務的新來港人士總數之中，對服務表示滿意的百分率

100%

Total number of new arrivals who have immediate difficulties upon arrival and are provided with 
guidance service at the Lo Wu Checkpoint
來港後有即時困難，並在羅湖檢查站獲提供指導服務的新來港人士總數

4,103

Out of the total number of new arrivals who have immediate difficulties and are provided with 
guidance service at the Lo Wu Checkpoint, the percentage of them indicating satisfaction with 
the service
在來港後有即時困難，並在羅湖檢查站獲提供指導服務的新來港人士總數之中，對服務

表示滿意的百分率

100%

Total number of referrals made for new arrivals to appropriate service units at the  
Lo Wu Checkpoint
在羅湖檢查站將新來港人士轉介至合適服務單位的總數

640

加 強大眾接納
加強公眾對新來港人士的理解、尊重和接

納是很重要的，我們為新來港人士提供義

工訓練活動，鼓勵新來港人士成為義工，

服務本港有需要社群，在過去一年他們曾

服務長者和弱能人士。這些義務工作能減

低社會隔閡，也有效促進新舊港人的互相

認識和溝通，本年度共訓練了81名新來港
人士受訓成為義工，共服務了442小時義
工服務。

我們每兩個月出版一次《新民通訊》為新來

港人士介紹香港的最新情況及資訊，去年

收到35封讀者來信分享他們在港的新生活。
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Programme for New Arrivals from  
Mainland China Statistics
內地新來港人士服務統計

April 2018 - March 2019

2018年4月至2019年3月

Out of the new arrivals who have not given consent to have their information shared with SWD 
and other agencies at the ISS service counters at the Immigration Department but identified to 
have difficulties, the percentage of them connected to mainstream / community services
未有向本社設於入境事務處的服務櫃台表示同意與社署及其他機構分享資料，但被識別

為有困難的新來港人士之中，獲協助聯繫到主流 / 社區服務人士的百分率

100%

Out of total number of referrals made for new arrivals to appropriate service units at the Lo Wu 
Checkpoint, the percentage of them referred within the following two working days of contact
新來港人士在羅湖檢查站被轉介至合適服務單位的個案總數中，於接觸後兩個工作日內

獲轉介的個案百分率

100%

Registration of Persons — Kowloon Office 在入境處人事登記辦事處（九龍辦事處）

Enquiry and Information Service — Only at Registration of Persons (Kowloon Office)
查詢及資訊服務 — 只適用於入境處人事登記辦事處（九龍辦事處）

No. of Opening Sessions
開放節數數字

542

No. of New Arrivals Served
接觸新來港人士數字

32,342

No. of Information Leaflets or Kits Distributed
派發單張數目

32,342

Intake Interviews & Risk Assessment & Referrals
接見記錄及完成心理質素評估及轉介

No. of Interviews Conducted
接見記錄數字

730

No. of Referrals to other Agencies for Follow-up Services
轉介至合適服務單位的總數

834

No. of Mental Wellbeing Assessment Completed
完成心理質素評估的數目

657

Volunteers Training and Services
義工訓練及服務

No. of Training Sessions / No. of Trained Volunteers
義工訓練的節數 / 受訓義工人數

9 / 81

No. of New Volunteers and Service Hours Performed
新增義工的人數及服務時數

81 / 442

Percentage of Volunteers Contributing Voluntary Services
參與義工服務百分比

100%

Percentage of New arrivals Rejoining as Volunteers
再次參加義工服務百分比

68%
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Programme for New Arrivals from  
Mainland China Statistics
內地新來港人士服務統計

April 2018 - March 2019

2018年4月至2019年3月

Percentage of Volunteers who have Enhanced Self-confidence
義工認為提高自信心的百分比

100%

Percentage of Users who have shown Improved Capacity in Solving Problems Encountered in 
Social Relationships
義工認為能提高解決社交關係問題能力的百分比

98%

Orientation and Adjustment Programmes / Talks
認識及適應活動 / 講座

No. of Programmes / No. of Programme Sessions
小組及活動數量 / 小組及活動節數

27 / 50

No. of Programmes Participants / No. of Programmers Attendance
參與小組及活動人數 / 參與小組及活動人次

528 / 828

Percentage of Users who have gained Confidence in Adjusting to The Local Community
服務使用者認為自己有信心適應香港的百分比

100%

Percentage of Participants who have understood more on the Local Community Resources
服務使用者認為能提高自己對運用社區資源的百分比

100%

Percentage of users who have shown Improved Capacity in Solving Problems Encountered in 
Family and Social Relationships
服務使用者認為能提高解決問題的能力的百分比

100%

Publication
出版

No. of Published Issues / Copies of Newsletters
印刷新民通訊的次數 / 份數

6 / 60,000

Others 其他

No. of Questionnaires Completed on New Arrivals from the Mainland
完成內地新來港人士調查問題數字

31,256

No. of New Cases or Reactivated Cases
開啟新個案及再開個案數字

40

No. of Induction Programmes / Participants
新來港兒童適應課程數量 / 參與人數

19 / 222
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ADMINISTERING AND DELIVERY OF 
ASSISTANCE FOR NON-REFOULEMENT 
CLAIMANTS
The year in review showed a steady decline in the number of service 
users with a decrease in new referrals and an increase in number of 
repatriations. The monthly reopened cases have increased as service 
users report the need for assistance after a period of absence due to 
their detention, hospitalization or other reasons. The profiles of service 
users remain the same with singletons representing 80% of the total. A 
steady upsurge was observed in the number of children born in Hong 
Kong, from 686 in March 2018 to 723 in February 2019.

With the expedited screening procedures of the Immigration 
Department, service users required more psycho-social support in 
dealing with their own issues. The counselling component has been 
strengthened with solid frameworks to handle each vulnerable group. 
In partnership with specialist service providers and the local support 
network, emerging challenges being addressed include drug education 
and rehabilitation, gambling and engaging in illegal activities, increases 
in domestic violence and incidents where the safety and protection of 
children are at risk, and families who need help in establishing network 
support while in Hong Kong and in preparing for repatriation.

主理和執行免遣返聲請人援
助工作

由於新轉介人數減少及被遣返人數增加，

年度回顧顯示服務使用者人數穩步下降。

由於被拘留、住院或其他原因，部份服務

使用者在因為被扣留、住院或其他原因缺

席一段時間後重新到本服務報到以續領援

助，導致每月的重啟個案有所增加。服務

使用者的個案性質維持不變，以單身人士

為主，佔總數80%。在香港出生的兒童人
數則持續上升，由2018年3月的686名升至
2019年2月的723名。

由於入境處加快審核聲請個案，服務使用

者需要更多的心理及社交支援應對現實情

況。為應付相關需求，本服務加強對不同

弱勢組別提供針對性輔導。此外，單位與

專業服務機構和本地支援網絡的合作有助

迎接各種新挑戰，包括禁毒教育及復康、

賭博、從事非法活動、日趨上升的家庭暴

力和事故以致危及兒童安全等。建立支援

網絡有助這些案主在留港生活期間或日後

遣返作好準備，面對各種困難。
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Special accommodation is provided for the most vulnerable service 
users such as children, victims of domestic violence and service users 
who are physically and mentally handicapped. Since November 2018, 
temporary child care centres have been set up for children whose 
parents were incapable of taking care of them and were in need of 
protection. A team of casework specialists was created to plan and 
organise regular activities and programmes to meet the children’s 
needs. ISS-HK continued its dedicated work hand in hand with the 
parents and other committed agencies to increase their capacity to care 
for their children.

On 1 February 2019, ISS-HK began implementing the 10th contract 
with the Government in the delivery of assistance to Non-Refoulement 
Claimants. The contract was initially for two years with the option for 
extension as needed and determined by the government. Assistance 
remains in kind for the same items with same rates.

The streamlining of systems and procedures to increase accountability 
and deliver service more efficiently continue Case handling has 
improved as it now requires three days for handling urgent cases and 
seven days for non-urgent cases.

Spot checks on accommodation for 5% of the service users across all 
regions will be conducted per month. Measures to ensure service users’ 
safety and the provision of basic accommodation by landlords are 
monitored, documented and investigated for irregularities.

Monitoring of the use of food cards with regular reporting to the Social 
Welfare Department ensured that service users are using assistance to 
purchase basic food items. The provision of toiletries, much needed 
medical supplies and other special arrangements are assessed and 
implemented consistently across regions.

Financial reporting on basic and extra assistance provided for each 
service user continues to be submitted to the Social Welfare 
Department every 15 days.

The strengthening of working partnerships with consulates, NGOs, 
churches and religious institutions helps to provide practical support in 
medical cases and addresses the psycho-social needs of service users 
about to repatriate and those caught in difficult situations.

服務單位為最弱勢的服務使用者，例如兒

童、家暴受害者和身心殘障的服務使用者

提供適切特別住宿。並自2018年11月起為
照顧因家長無力撫養而需要保護的兒童設

立了臨時幼兒中心。由專業個案工作員組

成的團隊，為這些兒童設計和舉辦定期活

動，照顧他們的需要。單位亦持續與家長

和其他有志機構攜手合作，以提高他們照

顧孩子的能力。

本社於2019年2月1日開始履行與政府簽
訂的第十份合約，繼續向免遣返聲請者提

供援助。本合約為期兩年，政府可按需要

決定是否延長。援助物品及金額維持不

變。

單位繼續精簡化系統，以更有效提高問責

性及服務質量，處理個案所需時間亦較之

前更短，現在處理緊急個案需時三個工作

天，而非緊急個案則需時七個工作天。

住屋方面，每個月有5%的各區服務使用
者會被突擊家訪。此舉是為了保障服務使

用者的住房安全，同時監管業主，調查及

紀錄違規行為。

單位定期監管食物卡的使用並向社會福利

署匯報，以保證服務使用者利用援助購買

基本食物。洗漱用品、醫療用品以致其他

特別需要皆會經過評估後再作安排，並於

各服務區域貫徹執行。

我們繼續每15天向社會福利署匯報有關基
本援助與額外援助的財政報告。

單位與各領事館、非政府組織、教會和宗

教機構的緊密合作，應對服務使用者的心

理及社交需求、相關醫療需要，以及面對

被遣返回國所遇到的種種困難。
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SERVICES FOR ETHNIC MINORITIES
With increasing support for programmes for ethnic minorities in Hong 
Kong, as mentioned in the Chief Executive’s Policy Address, there was 
an outpouring of creative activities, collaborations, additional funding 
and new strategies to address the integration needs of the non-Chinese 
residents of Hong Kong.

The Mobile Information Service (MIS) at the Hong Kong International 
Airport has reformed the team of Information Ambassadors to cover 
the arrival of the largest groups of ethnic minorities. Early morning 
flights from India and evening arrivals from Pakistan are met by newly 
recruited Nepali and Pakistani staff who speak Hindi, Urdu and English.

The MIS team conducts interviews with new arrivals, gives a brief 
overview of the services available for ethnic minorities and acts as a 
referral point for all service support centres in various districts in Hong 
Kong. At these centres they can access classes, support services and 
can engage in productive activities that assist their integration.

With additional funding provided by the Home Affairs Department, the 
HOPE Centre has hired more staff to offer enhancement services and 
additional activities. Working alongside the Wan Chai District Council, 
schools with ethnic minority populations, religious institutions, NGOs 
and consulates, the HOPE Centre has strengthened its activities for 
children and young people and families. Also strengthened have been 
employment and health-related activities and collaboration with local 
groups to increase access to community resources and services.

Annual activities for ethnic minorities such as Youth Got Talent, the 
Cultural Show, sports tournaments, camping, community engagement, 
and youth career development initiatives are complemented by outdoor 
activities. These are held in collaboration with the Hong Kong Police, 
NGOs, arts groups, and foundations.

少數族裔服務
行政長官在《施政報告》裡承諾對服務香港

少數族裔人士的計劃加強支持，各類創意

活動、協作，額外資金和新思維正不斷湧

現，以滿足香港非華裔居民的共融需求。

香港國際機場的流動資訊服務 (MIS)對資訊
大使團隊進行了重整，以充份涵蓋來港的

主要少數族裔人口。新聘的尼泊爾和巴基

斯坦員工皆能操流利的印度語、烏爾都語

及英語，為搭乘印度早機和巴基斯坦晚機

抵港的旅客提供接待。

MIS團隊會與新來港人士進行訪談，簡介
為少數族裔所提供的服務，並充當香港各

區服務支援中心的轉介點。少數族裔可在

各中心參加課程、尋與支援服務及參與有

意義的活動，融入社會。

通過增加人手和運用民政事務處增撥的資

金，HOPE少數族裔人士支援服務中心得以
加強服務和舉辦更多活動。HOPE中心亦藉
著與灣仔區議會、有少數族裔學童就讀的

學校、宗教機構、領事館和非政府組織合

作，增辦了有關兒童及青少年、家庭、就

業和健康的活動，並與本地團體合作，增

加社區資源和服務。

中心於年內舉行了青年才藝比賽、文化表

演、體育比賽、露營、社區活動及青年就

業發展計劃，並與香港警察、其他非政府

組織、藝術團體和基金會合作籌辦的各類

戶外活動。
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The Ambassador Scheme for Ethnic Minorities (ASEM) continues to be 
a driving force reaching out to housing estates, spreading information 
through interviews, seminars and thematic exhibits to ethnic minorities 
who may have difficulties accessing services due to limited resources, 
lack of knowledge about services or language barriers. Acting as 
resource persons, interpreters, escorts and mediators, the team goes 
from house to house, estate to estate to reach out and connect with 
ethnic minority families in need to resources and providers of support.

Migrants Programme Statistics
非華裔新來港人士服務統計

April 2018 - March 2019

2018年4月至2019年3月

Number of Non-Refoulement Claimants Served
服務的免遺返聲請人數目

10,842

Number of Ethnic Minorities Served
服務的少數族裔數目

113,553

Mobile 
Information 

Service
香港國際機場 
流動資訊服務

HOPE Centre
HOPE少數族裔人士

支援服務中心

Ambassador 
Scheme 

for Ethnic 
Minorities

少數族裔人士 
大使服務

Telephone Enquiries
電話查詢

1,841 1,188 120

Questionnaires Completed
完成的問卷調查

15,842 N/A 7,437

Outreach (No. of EMs)
外展活動（接觸的少數族裔人數）

2,303 53 12 (720)

No. of Language / Computer Class Participants 
語言 / 電腦課程參加人數

N/A 1,400 N/A

No. of Other Programmes / Class Participants
其他活動 / 課程參加人次

N/A 2,484 N/A

No. of Youth Programme Participants
青少年活動參加人次

N/A 2,756 N/A

No. of Service Users at the Airport
機場服務人數

77,409 N/A N/A

少數族裔人士大使服務計劃 (ASEM)力主推
動屋邨外展工作，透過訪談、研討會和主

題展覽等形式向因資源和知識所限，或有

語言障礙而難以認識服務的少數族裔提供

實用資訊。團隊成員以聯絡人、傳譯、護

送人和調解員的身份，逐家逐戶向屋邨有

需要的少數族裔家庭伸出援手，善用相應

的資源及服務。



長者服務

       SERVICES FOR 
THE ELDERLY
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About 80 elders joined the Programme for Portable Comprehensive  
Social Security Assistance (PCSSA) last year. During the year, the 
programme served over 1,000 elders in Guangdong province and 
nearly 120 elders in Fujian province. We assessed and facilitated the 
recipients’ eligibility to continue their receipt of the PCSSA benefit. 
Similar to the previous year, 80% of the PCSSA recipients in 
Guangdong province were over 75 years old whilst 90% of the 
recipients in Fujian province were over 75. 

We conducted about 350 random home visit reviews and over 700 
postal reviews with the recipients. About 30 special investigations took 
place in the year under review. These cases mostly involved identifying 
and assessing suitable appointees for recipients suffering from frail 
mental health or cases which required special attention. Over 30 burial 
grant applications lodged by the mainland relatives of the deceased 
elders were also handled and facilitated.

2018-19年度有80名長者新加入本計劃。
直至2019年3月底，我們分別為超過一千
多位居於廣東省以及接近120位居於福建
省的長者提供服務，讓他們在內地養老期

間能繼續領取綜援金。計劃中超過80%居
於廣東省的長者已年屆75歲或以上；超過
90 %居於福建省的長者的年齡也是年屆
75歲或以上，可見仍如去年一樣，在本計
劃中高齡長者佔大多數。

我們在年度內分別為近350個個案進行抽
樣家訪調查及為超過700個個案進行郵遞
覆核。同時，我們還進行了近30次的特別
家訪調查，以協助精神狀況不能處理其綜

援金的長者物色合適的受委人及對有特殊

需要的個案進行特別調查。此外，本社協

助處理了30多個因受助人死亡而由其內地
親友提出殮葬津貼申請的個案。



PROGRAMME FOR PORTABLE COMPREHENSIVE 
SOCIAL SECURITY ASSISTANCE
協助「綜援長者廣東及福建省養老計劃」

International Social Service Hong Kong Branch 香港國際社會服務社40

Price inflation, bad weather and unpredictable traffic conditions in the 
mainland continued to be major obstacles in our spot check reviews. 
The rising cost of living in the mainland and the need for regular 
medical treatment were the main reasons for the elders to return from 
the mainland and resettle in Hong Kong. The number of elders who 
resettled in Hong Kong due to the inability of  their relatives in the 
mainland to take care of them remained stable. The granting of an 
additional month of PCSSA payment to the recipients continued in the 
year under review, and the service team continued to assist PCSSA 
recipients on related inquiries.

一如以往，通脹、惡劣天氣及無法預計的

交通情況等問題，仍然是家訪工作所要面

對的主要困難。另一方面，內地生活指數

日高，醫療需要已成為長者選擇返回香港

定居的最主要原因，而因內地親友未能提

供照顧而令長者返回香港定居的個案數量

仍維持平穩。香港政府繼續在年度內發放

一次額外綜援金予長者，本社需要繼續處

理相關的查詢，必要時還需提供協助。

Programme for Portable Comprehensive Social 
Security Assistance Statistics
協助「綜援長者廣東及福建省養老計劃」統計

April 2018 - March 2019
2018年4月 - 2019年3月

No. of Enquiries
查詢數目

3,680

No. of Active Cases
個案數目

1,199

No. of Postal Reviews
郵遞覆核數目

766

No. of Home Reviews
家訪數目

345

No. of New Cases
新個案數目

80

No. of Briefing Sessions
簡介會數目

78

No. of Burial Grant Applications
殮葬津貼申請處理數目

36

No. of Special Investigations
特別家訪調查數目

27
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PROGRAMME FOR OLD AGE ALLOWANCE 
RECIPIENTS UNDER THE “GUANGDONG SCHEME” 

AND “FUJIAN SCHEME”
協助「廣東計劃」及「福建計劃」高齡津貼受惠長者服務

GUANGDONG SCHEME
As the agent of the Social Welfare Department, we continued to carry 
out annual reviews for recipients under the Guangdong Scheme. As of 
March 2019, we had served over 16,000 elders residing in Guangdong 
province by assessing their eligibility to continue receiving the benefit 
payment. Over 3,400 random home visit reviews and about 12,700 
postal reviews were conducted during the year. 

We also assisted 122 elders in Guangdong with limited mobility to 
complete their applications for the scheme. In the year under review, 
16 mentally unfit applicants who required assistance in processing the 
payments were assessed and suitable appointees for them were 
recommended. We also assisted 44 recipients in having their family 
members or friends act as agents to receive their payments. 

In response to additional information required for review by the Social 
Welfare Department on the recipients’ eligibility status concerning 
public rental units, team members received more enquiries and faced 
new challenges. We provided assistance where necessary and will 
continue to assist recipients and their relatives and refer their queries to 
appropriate agencies. 

廣東計劃
本年度內，我們繼續為社會福利署「廣東

計劃」高齡津貼的受惠長者進行每年的覆

核。截至2019年3月，我們已為超過16,000
位居於廣東省的長者提供服務，為他們

覆核資料，跟進居住情況，讓他們能繼續

順利領取高齡津貼。本年度內，我們完成

3,400多個家訪調查個案，以及近12,700個
郵遞覆核個案。

本年度我們為122位移居廣東省養老且行
動不便的長者辦理申請手續，讓他們無需

來港辦理也同樣受惠。另外，我們為16名
精神不佳，未能獨立處理津貼的長者物色

合適受委人，以及協助44位由親友作其代
理人的長者辦理有關手續，以便能順利領

取高齡津貼。

由於社會福利署於2018年新增了就長者是
否持有公屋戶籍進行覆核，故我們需要處

理增多的查詢和應對新的挑戰。為此，香

港及廣州辦事處的同工將繼續努力，為長

者及其親友提供有效及適切的服務。
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PROGRAMME FOR OLD AGE ALLOWANCE 
RECIPIENTS UNDER THE “GUANGDONG SCHEME” 

AND “FUJIAN SCHEME”
協助「廣東計劃」及「福建計劃」高齡津貼受惠長者服務

FUJIAN SCHEME
The programme for Old Age Allowance recipients under the Fujian 
Scheme commenced in April 2018 to help elders in the province receive 
their Old Age Allowance. As the agent of the Social Welfare 
Department in the Fujian Scheme, the team’s major task was to assist 
applicants in Fujian who were physically unable to return to Hong Kong 
to complete the application process. Through home visits to applicants, 
our case workers assessed and verified the applicants’ eligibility and 
facilitated their application to the Social Welfare Department.

As of March 2019, we visited around 520 disabled applicants and 
assisted in identifying and recommending suitable appointees for about 
eight mentally unfit applicants to complete the application process. 
Furthermore, we assisted about 380 applicants in designating their 
relatives or friends to act as agents to receive their payments. We 
received about 1,500 active cases transferred from the Social Welfare 
Department from May 2018 to March 2019, and we have carried out 
194 random home visits and conducted 725 postal reviews since 
December 2018. 

With most of the recipients having lived in Fujian for some time and 
with no experience of receiving social security allowance, the team 
continued to receive enquiries about welfare and medical care in Hong 
Kong, and how to receive the allowance. The team will continue to 
answer such enquiries and offer appropriate advice to elders and their 
families.

福建計劃
福建計劃於2018年4月1日起開展，服務目
的主要是為移居福建省的香港長者同樣可

受惠於香港的高齡津貼計劃。作為社會福

利署「福建計劃」代理機構，服務對象主要

是已移居福建省多年而行動不便，又無法

來港辦理申請手續的長者。個案工作員收

到轉介後會到訪長者位於福建省的家中，

核對其領取津貼的資格，再把相關資料和

情況交予社會服務署批核。

截止2019年3月，我們已為約520位移居福
建省而行動不便長者辦理申請。同時，我

們已為8位精神上未能表達自己意願的長
者物色合適的受委人代其處理有關事宜。

另外，我們亦協助近380位由親友作為其
代理人的長者辦理有關手續，以便他們能

順利領取高齡津貼。由2018年5月至2019
年3月為止，我們已為超過1,500個由社署
轉介的長者個案提供服務，我們亦於2018
年12月開始為194個個案進行抽樣家訪調
查及為725個個案進行郵遞覆核。

計劃內的大部份長者已移居福建省多年，

以往從未有領取過本港福利金。因此，我

們收到很多有關查詢本港福利政策、醫療

及收取津貼方法的問題。團隊將繼續解答

長者及其家人的查詢，提供有效適切的建

議。

Programme for Old Age Allowance Recipients  
under the “Guangdong Scheme”
協助「廣東計劃」及「福建計劃」高齡津貼受惠長者服務

April 2018 - March 2019
2018年4月 - 2019年3月

Guangdong Scheme

廣東計劃
Fujian Scheme

福建計劃

No. of Enquiries
查詢個案數目

3,827 2,199

No. of Active Cases
個案數目

16,189 1,473

No. of Postal Reviews
郵遞覆核數目

12,728 725

No. of Spot Checks (Home Reviews)
家訪覆核數目

3,496 194

No. of Applications
已處理申請個案數目

122 522
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SERVICE HIGHLIGHTS
Assisting with Post-Typhoon Recovery
Super Typhoon Mangkhut struck Guangzhou in September 2018 and 
Shamian Island suffered from severe flooding.

Social workers from the Shamian Integrated Family Service Centre 
contributed to the local recovery work, including transfer placements 
for residents and counselling services. This assistance was highly 
appreciated by the locals, mass media and the government.

Social Workers’ Gathering on the Grasslands
ISS-HK represented the Hong Kong region as a co-organizer of the 
Competition of Social Workers’ Practical Abilities held in Inner 
Mongolia, Beijing, Shanghai, Hong Kong, Qinghai and Guangdong in 
September 2018. The team visited local social services and deepened its 
understanding of them in the six regions. The event helped to 
strengthen cooperation among the regions in the field of social work 
and contributed to the development of the social work profession in 
the mainland.

服務報告
協助颱風後的救緩工作
廣州市於2018年9月遭遇強颱風「山竹」正
面吹襲。受山竹引起的風暴潮影響，沙面

島出現了珠江水倒灌，受災嚴重。沙面街

家庭綜合服務中心的社工參與了沙面的救

援工作，協助居民的轉移安置及心理輔導

等任務，受到當地居民、政府部門及大眾

傳媒的贊揚肯定。

社工相聚在草原
香港國際社會服務社作為協辦單位，代表

香港地區參加於2018年9月舉行的「內蒙
古、北京、上海、香港、青海及廣東六地

社工實務能力展示大賽」。團隊考察了當

地社會服務，六地社工加深相互瞭解，推

動了國家的社工專業發展。
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Awards
The Guangdong Federation of Social Workers awarded ISS-HK and the 
Guangzhou Feng Yuan Ren Jia Service Centre with the Excellent Social 
Work Partner Award in February 2019, and social worker Liang Qiusha 
won the Excellent Trainer and Communicator Award. The Guangdong 
Women’s Federation also awarded the title of Outstanding Woman’s 
Group of the Guangdong province to the Fengyuan Street Women’s 
Group in March 2019.

Visit of Vice Mayor
Ms Li Ming, Vice Mayor of Guangzhou, visited the Guangzhou-Hong 
Kong Integrated Family Service Centre in February 2019 and gave her 
affirmation of the team’s services. Our four centres in Guangzhou 
received 75 delegations totalling 1,453 visitors during the year.

年內獲得獎項
2019年2月，廣東省社會工作師聯合會向
國際社及廣州市荔灣區逢源人家服務中心

獲頒發 「優秀社會工作夥伴 」獎項，本社社
工梁秋莎則獲「優秀培訓師與傳播者 」獎
項。廣東省婦女聯合會於2019年3月授予
逢源街婦聯「廣東省三八紅旗集體」榮譽稱

號。

副市長到訪中心
廣州市副市長黎明女士於2019年2月視察
了穗港綜合家庭服務中心，對中心的社區

服務給予了充分的肯定。四個於廣州的服

務中心於本年度共錄得75次探訪，招待了
達1,453人。
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Statistics of Services in Mainland China 
(Guangzhou)
內地服務統計（廣州）

April 2018 - March 2019 
2018年4月 - 2019年3月

Guangzhou-Hong 
Kong Integrated 

Family Service 
Centre

Guangzhou-Hong 
Kong Service  

Centre for the 
Youth

Guangzhou-Hong 
Kong & Overseas 

Marriage & Family 
Counselling  

Service Centre

Shamian Street 
Family Integrated 

Service Centre

穗港綜合家庭 
服務中心

穗港青少年 
服務中心

穗港及海外婚姻 
家庭輔導服務中心

沙面街家庭綜合 
服務中心

No. of activities participants
活動參加人數

120,208 7,307 175 11,012

No. of activities volunteers
活動義工人數

1,007 284 14 1,246

No. of group activities
小組活動數目

143 96 0 203

No. of group activity 
participants
小組參加人數

1,525 1,077 0 1,659

Service users receiving 
consultation
咨詢及服務人數

3,666 885 105 4,564

Home Visits Conducted
上門家訪數目

554 264 74 1,678

Total no. of Attendance
總活動受助者人次

127,103 9,913 368 20,234
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THE JOCKEY CLUB HARMONY PROJECT FOR 
CROSS-BOUNDARY STUDENTS
In the second year of the three-year Jockey Club Harmony Project for 
Cross-boundary Students, services of the Luohu and Nanshan Service 
Centres in Shenzhen continued to focus on the theme of Positive, 
Harmonious and Innovative to help cross-boundary students and their 
families keep pace with changes, adapt to the educational requirements 
of Hong Kong and actively integrate them into Hong Kong society. As 
cross-boundary students grow older, our services need to be extended 
to cover kindergarten to junior secondary students. In addition to after-
school support services, child and youth development services are also 
in urgent demand.

Over the past year, the Luohu Centre was visited by numerous 
government bodies and social organizations from cities and provinces 
in China. The Hong Kong and Macao Affairs Office of the State Council 
brought more than 30 participants from the 13th Hong Kong Public 
Service Management study programme to visit the service unit. All 
participants highly appreciated and affirmed our service. The centres 
were also extensively covered in the mainland media, including the 
Nanfang Daily, the Shenzhen Overseas Chinese News, and the Southern 
Metropolis Daily.

賽馬會跨境學童創和諧計劃

為期三年的《賽馬會跨境學童創和諧計劃》

已進入第二年，深圳羅湖及南山兩個中心

繼續圍繞「正向、融和及創新」主題，協助

跨境學童及其家庭與時並進，適應香港教

育要求，積極融入香港社會。隨著跨境學

童日漸長大，服務需要由幼稚園學生延

伸至初中生，除課後支援服務外，兒童成

長、青少年發展服務的需求更顯迫切。

過去一年，羅湖中心接待了多批來自國內

不同省市的政府及民間團體到訪，國務院

港澳辦更率領第十三期香港公共服務管理

研習課程30多名人員到訪交流，對本服務
作出了高度肯定的評價。本服務還得到內

地媒體廣泛報導，包括南方日報、深圳僑

報、南方都市報等。
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EXPECTATION MANAGEMENT PROJECT 
(SHENZHEN)
Funded by the Hong Kong Home Affairs Department, the Shenzhen 
Futian Centre continued to carry out the Expectation Management 
Project — Shenzhen for the eighth year. The programme was themed 
Parent-child Harmony, Social Integration and promoted positive 
thinking and also enhanced the parent-child relationship so that cross-
boundary students and their families can better understand Hong Kong 
and become integrated into the society. The programme provided 422 
courses and activities for 4,986 beneficiaries, benefiting 7,129 
attendees in total within the year.

跨境學童服務深圳福田中心 
— 期望管理計劃（深圳）
深圳福田中心繼續開展由香港民政事務總

署資助的《期望管理計劃 — 深圳》項目，
目前該項目已進入第八個年度。本年度

以「親子和諧，社會共融」為主題，推動正

面思維，提升親子關係，讓準來港學童及

其家庭進一步認識香港社情，融入香港社

會。計劃於年內共為4,986人提供了422節
課程及活動，多達7,129人次受惠。
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Statistics of Services In Mainland China 
(Shenzhen)
內地服務統計（深圳）

April 2018 - March 2019
2018年4月 - 2019年3月

Supported by 
資助

Items
項目

Home Affairs 
Department
民政事務總署

The Hong Kong 
Jockey Club 

Charities Trust
香港賽馬會慈善 

信託基金
Total
總數

Number of Groups / Programmes
小組 / 活動數目

82 241 323

Attendance at Programmes
活動參加者人次

4,703 12,231 16,934

Number of Training Classes
培訓班數目

61 201 262

Training Classes Attendance
培訓班參加者人次

2,523 9,679 12,202

VIRTUOUS SOCIAL SERVICE

In response to the needs of the local community, the centre 
implemented the Protect our Flower Buds II project, sponsored by the 
Luohu District Women’s Federation. The project taught children in 
Luohu and other districts to protect themselves from sexual abuse and 
school bullying.

In line with the Central Government’s policy of developing the 
Guangdong-Hong Kong-Macao Greater Bay Area, the centre is 
committed to providing professional social work services from the Hong 
Kong perspective and building a resources-sharing platform for social 
organizations, communities and schools in the Greater Bay Area. The 
centre conducted parent-child emotional parallel groups in Shenzhen 
and Dongguan and launched training and lecture services on a variety 
of topics.

A forum on Integrated Development of Social Services for Women and 
Children in Guangdong-Hong Kong-Macao Greater Bay Area was 
jointly organized by the centre, the Shenzhen Women’s Federation and 
Luohu District Women’s Federation in March 2019. Ms. Chan Yuen 
Han, the Chairperson of the Hong Kong Women’s Commission, gave a 
keynote speech. Other experts, scholars and representatives of the 
Hong Kong and Macao social service organizations discussed the 
innovative mechanisms and feasible models of the services for women 
and children across the border. The forum also promoted the 
integration of social resources in Hong Kong and Shenzhen and the 
complementary development of the two cities.

深圳市懿路同行社會工作服
務中心
回應社會需要，中心得到羅湖區婦聯的支

援，開展《守護花蕾 II》項目，將兒童防性侵
及校園防欺淩教育推廣至羅湖區學校及小

區，提高兒童自我保護意識。

配合國家建設粵港澳大灣區的發展政策，

中心致力在灣區內為有需要的社會組織、

社區及學校提供具有香港特色的專業社工

服務，搭建資源分享平台。中心已先後在

深圳、東莞開展親子情緒平行小組，並推

出不同主題的培訓及講座服務。

中心於2019年3月與深圳市婦聯及羅湖區
婦聯攜手主辦了粵港澳大灣區婦女兒童社

會服務融合發展論壇，邀請了香港特區婦

女事務委員會陳婉嫻主席作主旨演講，與

會專家學者及社會組織代表等共同探討粵

港澳大灣區內婦女兒童社會服務創新機制

與可行模式，促進深港兩地社會資源融和

與協同發展。
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The ISS Family Institute celebrated its 16th year of operation since its 
inception in 2002. The Family Institute endeavours to enhance 
individual functioning and human relationships through the effective 
use of Bowen family systems theory, a theory about relationships and 
human behaviour developed by the late American psychiatrist, Dr. 
Murray Bowen (1913–90). The Family Institute promotes the application 
of Bowen family systems theory in daily life, such as in parenting, 
organizations, the work place, religious groups and family counselling. 
Foundation training on Bowen theory is conducted through six modules 
which are theory, research on one’s family of origin, clinical application, 
group supervision, individual coaching, and viewing of teaching videos 
by Dr. Murray Bowen and the Bowen Center faculty members. The 
two-year Professional Training Programme on Bowen Family Systems 
Theory (PTP) is available to students who want to have more advanced 
training on Bowen theory. This programme offers in-depth study of the 
theory and clinical practice of Bowen theory, entailing 80 teaching 
hours per year. This Programme had its third intake of students in 
September 2018. The first batch of students started this programme in 
2014 and was in the fifth year of continuing study of the theory.

國際社家庭學院自2002年成立，已踏入16
週年。本學院的宗旨是透過有效運用「博

域家庭系統理論」來增強個人功能和人際

關係。「博域家庭系統理論」是由美國已故

精神科醫生梅利•博域（1913–90）創立而
成，是一套有關人際關係與人類行為的理

論。家庭學院旨在促進博域家庭系統理論

在日常生活的應用，如親子教育、組織、

職場、宗教團體及家庭輔導。「博域家庭系

統理論基要課程」通過六大單元組成，包

括基要概念和理論、對原生家庭之研究、

於臨床輔導之應用、小組督導、個人導修

以及觀看梅利•博域醫生和博域中心教員

的教學影片。為期兩年的「博域家庭系統

理論及輔導專業訓練課程」(PTP)適合對博
域理論已有基礎認識而欲更深入研讀的學

生，課程包括每年80教學小時。此課程於
2018年9月開始招收第三批學生，於2014
年始第一批修讀的學生已是第五年持續研

讀博域理論。
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The highlight of this year has been the hosting of the 2nd International 
Conference on Bowen Family Systems Theory in Hong Kong. The 
Conference was held on May 17–19, 2018, and was co-organized by 
the ISS Family Institute, the International Social Service Hong Kong 
Branch (ISS-HK), and the Department of Applied Social Sciences of 
Hong Kong Polytechnic University. It was a landmark event for Bowen 
learners all over the world, congregating in Asia to have dialogue and 
interchange on the practice of Bowen theory in different contexts, and 
sharing thoughts and experiences regarding the universality of the 
theory.

The theme of the Conference was Systems Thinking in Daily Life: 
Bowen Theory in Families, Organizations and Communities. It was 
attended by more than 300 people from 14 countries and cities 
(Australia, Canada, Chile, China, Hong Kong, Taipei, Japan, South 
Korea, Macau, Singapore, Sweden, Uganda, USA. and Russia). A total 
of 51 presentations by 37 speakers were offered. These presentations 
included three keynote speeches, six theory sessions, 31 topical 
presentations, eight brief presentations, and four panel presentations. 
Gratitude was due to the Conference Organizing Committee, the four 
Collaborating Organizations and three Supporting Organizations. The 
Conference was a great success. Many attendees were inspired by the 
presentations as well as by the passion and dedication of the presenters 
in their study and practice of Bowen theory. The Conference also had 
the impact of arousing the interest of local helping professionals in 
Bowen theory. A five-minute video on the highlights of the Conference, 
and 51 video recordings (44 hours) were produced and available for 
sale.

學院本年度的焦點是於2018年5月17至19
日在香港舉辦的第二屆博域家庭系統理論

國際會議。此會議由國際社家庭學院和香

港理工大學應用社會科學系合辦。對全世

界的博域理論研習者來說，這國際會議是

一個新的里程碑，讓來自世界各地及不同

背景的人士會聚在亞洲，就博域理論的實

踐進行交流，並分享有關博域理論之普及

性的想法和經驗。

會議主題是「活出系統思想：在家庭、組

織及社群體現博域理論」。300多名參加者
共來自14個國家和城市（澳大利亞，加拿
大，智利，中國，香港，台北，日本，韓

國，澳門，新加坡，瑞典，烏干達，美國

和俄羅斯），有37位講者並發表共51節講
座。這些講座包括：3場主題演講、6場理
論講座、31場專題介紹，8場簡短介紹和4
場小組報告。在此衷心感謝會議的籌備委

員會，4間的協辦機構及3間的支持機構。
會議空前成功，許多參加者深受講座及各

講者對研習博域理論之熱誠和奉獻精神啟

發。會議亦能引起本地專業人士對博域理

論的興趣。我們製作了一段5分鐘的短片
簡單記錄會議的精華，並錄製了會議所有

演講及報告（51段，共44小時），後者可供
出售。
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ISS Family Institute Service Statistics
國際社家庭學院服務統計

April 2018 - Mar 2019
2018年4月 - 2019年3月

Number of Courses / Workshops
課程 / 工作坊數目

80

Number of Sessions / Attendance
課程節數 / 出席人次

130/1,668

Number of Counselling Sessions
輔導節數

185

Number of Individual Supervision Sessions / Attendance
個別督導節數 / 出席人次

139/139

Number of Clinical Supervision Group Sessions / Attendance
臨床督導小組數目 / 出席人次

28/166

Other courses to cater for the community’s needs were run, e.g. 
Couple Counselling — the Family Systems Approach, Rewriting Your 
Life Story, Growing Up When Faced with Death in the Family and 
Enhancing Effectiveness in Your Work Place. Talks on mental health, 
couple relationships and parenting were held for mental health 
community centres and educational institutions. A clinical supervision 
service was offered to health professionals individually as well as in a 
small group format. The ISSFI Circle of Friends continues to serve as a 
valuable platform for our senior students or local Bowen learners to 
share their application of Bowen theory in daily life. Inspiring 
presentations and discussions on applying the theory in daily life were 
held, e.g. on the use of Bowen theory in the workplace, in working 
with night youths, the mentally ill and their family members, and in 
understanding couple relationships. Counselling services for the 
community are offered by our team of family therapists and trainees.

學院亦提供其他課程以滿足社會的需求，

例如：「家庭系統法的婚姻輔導」、「重寫

你的生活故事」、「面對家人離逝的成長」

及 「提升職場效能新法」等，亦有為精神健
康社區中心及教育機構提供以精神健康、

兩性關係、育兒為主題的講座，及為輔導

專業人士提供小組臨床督導服務。「國際

社家庭之友」繼續為學院的資深學生或本

地研習博域理論的學習者提供一個寶貴

平台，讓他們得以交流在日常生活中應用

博域理論之心得。於此年度，國際社家庭

之友舉辦了不少精彩的講座和工作坊、例

如：如何於職場使用博域理論及當博域遇

上夜青等。學院並設有輔導服務，由我們

的家庭治療師和實習輔導員團隊提供。



International Social Service Hong Kong Branch 香港國際社會服務社54

BRANCH
  HIGHLIGHTS

本社盛事

60th Anniversary Emblem Design Competition
60周年標誌設計比賽

10th Anniversary of Ripples Action
「漣漪行動」十周年誌慶

2nd International Conference on  
Bowen Family Systems Theory
第二屆博域家庭系

統理論國際會議

Launch of ISS-HK 60th Anniversary Video
香港國際社會60周年短片面世

Oct 2017

60th Anniversary Celebration  
Kick-off Ceremony

60周年慶典啟動儀式

Jan 2018 Apr 2018

May 2018

May 2018

“Jockey Club Harmony Project for 
Cross-boundary Students” Kick-off Ceremony
「賽馬會跨境學童創和諧計劃」啟動禮

Mar 2018
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Intercountry Adoption and 
Root-Tracing Stories Book Launch

《國際領養及尋根故事》新書發佈會

ISS-HK Friendly Football Match
香港國際社足球邀請賽

When Sun Meets Moon Charity Movie Premiere
《某日某月》慈善電影首映禮

May 2018

Oct 2018

Guinness World Records Breaking Event 
– The Most Nationalities in a Tai Chi Class

創健力士世界紀錄：

最多國籍人士參與的太極課

Nov 2018

Nov 2018

60th Anniversary Dinner
國際社60週年晚宴

Nov 2018
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RIPPLES ACTION CELEBRATES 
10TH ANNIVERSARY
「漣漪行動」十周年誌慶

Dedicated women from different professions celebrated the 10th 
anniversary of Ripples Action, a campaign they initiated to reach out to 
people in need by offering their time and expertise. The event was held 
on 21 April 2018 at Ka Ling School of the Precious Blood in Sham Shui 
Po.

For the 10th year in a row, women professionals including doctors, 
nurses, lawyers and accountants provided free services including body 
checks, pap smear checks, legal talks, talks on family financial 
management, psychiatric consultations, blood tests and activities for 
children to women and children in need.

一群熱心社會事務的婦女及團體發起「漣

漪行動」，希望憑藉自己的專業知識及愛

心行動引發社會的參與並與他人建立良好

關係，透過漣漪效應擴大影響力。活動於

2018年4月21日假深水埗寶血會嘉靈小學
慶祝十周年。

過去十年來，多個婦女專業團體每年為婦

女及小童提供一系列的服務，包括女護士

為參加者提供免費健康測試，女醫生則為

婦女進行子宮頸抹片檢查，亦有精神科醫

生在場為參加者分析生活壓力。女律師及

女會計師分別分享法律常識及提供理財意

見。
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LAUNCH OF ISS-HK 60TH 
ANNIVERSARY VIDEO
香港國際社會服務社60周年短片面世

To celebrate this important anniversary milestone, we told the ISS-HK 
story in the 60th Anniversary Video. In the video, service users shared 
how their lives were touched and changed by ISS-HK, demonstrating 
the theme of 4Cs — Commitment, Care, Colours and Connection — of 
our diamond jubilee. Famous singer and actor Mr Hins Cheung featured 
in the video pro bono to help us spread our meaningful message.

為紀念國際社的重要里程碑，我們製作了

60周年短片，分享了國際社如何改變服務
使用者的人生，並藉著他們的故事帶出鑽

禧的主題 — 承擔、關愛、多元及聯繫。著
名歌影星張敬軒先生義務在短片中粉墨登

場，宣揚別具意義的訊息。
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WHEN SUN MEETS MOON  
CHARITY MOVIE PREMIERE

《某日某月》慈善電影首映禮

The ISS-HK Branch had the privilege of presenting the “When Sun 
Meets Moon Charity Movie Premiere” on 30 May 2018 at Olympian 
City.

The event raised over $170,000 for the services that ISS-HK provides for 
children, youths and families in need. Special thanks are due to Kit 
Chee Football Club which donated $100,000 at the occasion, while 
Emperor Entertainment, producer of the movie, generously absorbed all 
the costs of the Premiere so that every penny donated went to ISS-HK. 
All guests thoroughly enjoyed the movie and a star-studded evening.

香港國際社會服務社呈獻《某日某月》慈善

首映禮，活動於2018年5月30日假奧海城
二期隆重舉行。

活動為國際社籌得超過17萬元的善款，其
中傑志足球隊慷慨捐助10萬元，而英皇娛
樂更包辦整個首映禮的支出，令是次活動

籌募的捐款可不用扣除成本全數撥捐國際

社旗下的兒童、少年及家庭服務。首映禮

當晚星光熠熠，到場欣賞電影的客人都盡

慶而歸。



Annual Report 年報 2018-19 59

THE MOST NATIONALITIES IN  
A TAI CHI CLASS BREAKS  
 GUINNESS WORLD RECORDS
創健力士世界紀錄：最多國籍人士參與的太極課
This one-of-a-kind event was held in the morning of 18 November 
2018 at Southorn Playground. A highlight in our year-round anniversary 
programme, the event embodies the ISS belief in equal opportunities 
for all regardless of race, nationality or creed. We also promoted the 
spirit of communal harmony through Tai Chi — a Chinese martial art 
best known for its harmonious movements and one suitable for all, 
young and old.

The 30-minute Tai Chi class with the participation of some 400 people 
of 55 nationalities set a new Guinness World Record. The Consul 
General of Iran and representatives of the consulates of Israel, 
Germany, the Philippines and Nigeria attended or took part in the Tai 
Chi class. Other participants included staff, service users, students and 
members of the public.

國際社特別於2018年11月18日假灣仔修
頓球場舉辦別開生面的「創健力士世界紀

錄：最多國籍人士參與的太極課」活動，此

活動為國際社60周年慶祝活動的重頭戲，
太極是老少咸宜的運動，著重和諧，其精

神與本社服務不受政治、種族、宗教或國

籍影響不謀而合，希望藉著活動推動和實

踐多元共融的精神。

近400位55個不同國籍人士支持參與，一
同參與歷時30分鐘的太極課，成功創下健
力士世界紀錄「最多國籍人士參與的太極

課」。伊朗、以色列、德國、菲律賓及尼日

利亞領事館分別派總領使或代表出席盛

會，其他一同創下世界紀錄的參加者還包

括國際社同事、服務使用者、學生及市民。
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ISS-HK FRIENDLY  
FOOTBALL MATCH
香港國際社足球邀請賽

The ISS-HK Friendly Football Match was held on 18 November 2018 at 
Southorn Playground with the ISS football team playing the Hong Kong 
Legends Football Team in a 40-minute game. The ISS team consisted of 
staff and service users of different nationalities from across ISS 
programmes, while the Legends team was made up of famous Hong 
Kong footballers who have retired. The game saw the Legends netting 
3 goals in the first half with the ISS team staging a comeback with 2 
goals in the second half, all cheered by an enthusiastic crowd.

2018年11月18日，多名香港傳奇足球員
雲集灣仔修頓足球場，對疊國際社的跨種

族球隊，球賽歷時40分鐘，一眾叱咤球壇
的前港腳球星當日均落場獻技，國際社則

派出了來自英國、尼泊爾、西非國家岡比

亞及本地同事和服務使用者組成的球隊應

戰，勢均力敵，傳奇足球隊最後以3：2勝
出這次的比賽。
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ISS-HK 60TH ANNIVERSARY 
DINNER
香港國際社60週年晚宴

The International Social Service Hong Kong Branch ended its year-long 
celebratory events on a high note on 30 November 2018, when it held 
the 60th Anniversary Dinner at Kowloon Bay International Trade & 
Exhibition Centre. The event was well attended by over 340 friends, 
partners and supporters from the diplomatic, government, welfare and 
business sectors, as well as 430 fellow ISS members and colleagues 
from Hong Kong and around the world.

In her speech, guest of honour Mrs Carrie Lam, Chief Executive of the 
Hong Kong SAR Government, paid great tribute to the work of ISS-HK 
carried out over the past six decades. Key government officials, major 
representatives of the Liaison Office of the Central People’s Government 
and Consulate Generals were among the VIP guests.

香港國際社會服務社於2018年11月30日
在九龍灣國際展貿中心舉行了60周年晚
宴，為長達一年的慶祝活動劃上圓滿的句

號。此次盛會有幸邀請到340多位來自各
國領事館、政府部門、社福界及商界的朋

友、合作夥伴、支持者，以及來自香港和

世界各地的430名國際社會員和同事，一
同見證本社60年來的成就。

香港特別行政區行政長官林鄭月娥女士為

晚宴的主禮嘉賓，在當晚的演講中對香港

國際社在過去六十年的工作中表示高度讚

賞。多位政府主要官員、中聯辦主要代表

以及多國總領事都是當晚見證香港國際社

里程碑的貴賓。
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Statement of Income and Expenditure for the Year Ended 31 March 2019
收支表截至二零一九年三月三十一日止之年度

2018 - 2019 2017 - 2018
Income 收入 HK$ HK$

Government 政府 670,737,527 566,967,945

The Community Chest Hong Kong 香港公益金 2,295,100 2,228,200

The Hong Kong Jockey Club Charities Trust 香港賽馬會慈善信託基金 3,886,440 3,852,796

Dues and fees and programme income 活動收入 7,135,871 3,426,393

Others 其他 7,028,397 10,066,659

Total Income 總收入 691,083,335 586,541,993

2018 - 2019 2017 - 2018
Operating Expenditure 支出 HK$ HK$

Services for Families 家庭服務 34,978,907 33,047,405

Services for Children & Youths 兒童及青少年服務 73,674,868 66,641,845

Services for Migrants 移居人士服務 380,428,274 407,439,156

Services for the Elderly 長者服務 7,119,520 5,526,649

Services in Mainland China 內地服務 6,426,192 5,643,790

Family Systems Theory Training & Counselling Services  
家庭系統理論培訓與輔導服務 1,502,592 919,487

Other services 其他服務 12,710,495 12,968,790

Total Expenditure 總支出 516,840,848 532,187,122

Surplus for the year 本年度盈餘 174,242,487 54,354,871

Surplus refundable 盈餘退還 (89,225,263) (3,755,968)

Net Surplus for the year 本年度盈餘淨額 85,017,224 50,598,903
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Statement of Financial Position at 31 March 2019
二零一九年三月三十一日財務狀況表

2018 - 2019 2017 - 2018
HK$ HK$

Non-current assets 非流動資產

Property, plant and equipment 物業、廠房及設備 1,361,901 2,037,781

Current assets 流動資產

Deposits and other receivables 按金及其他應收款 7,920,129 24,847,620

Pledged deposit 已質押的銀行存款 18,360,442 11,743,018

Cash and cash equivalents 現金及現金等價物 234,688,535 285,576,475

Total Current assets 流動資產總額 260,969,106 322,167,113

Current liabilities 流動負債

Deferred income 遞延收益 74,831,280 223,538,803

Other payables 其他應付款 739,077 1,124,855

Surpluses refundable 盈餘退還 5,211,300 3,009,110

Total Current liabilities 流動負債總額 80,781,657 227,672,768

Net current assets 淨流動資產 180,187,449 94,494,345

NET ASSETS 淨資產 181,549,350 96,532,126

Representing 由以下代表

Accumulated Fund 累積儲備 7,095,731 16,478,289

Lump Sum Grant (“LSG”) Reserve 整筆撥款儲備 9,455,546 9,865,900

Provident Fund Reserve for Snapshot Staff (Existing Staff) 定影員工公積金儲備 427,626 474,758

Provident Fund Reserve for Non-Snapshot Staff (6.8% Post Staff)  
非定影員工公積金儲備 1,892,378 1,290,080

Other funds 其他基金 162,678,069 68,423,099

Total 總額 181,549,350 96,532,126

2018/19 Annual Financial Report under the LSG Subvention System of the Social Welfare Department was uploaded to the website of the Agency 

at the following link:

2018/19 社會福利署整筆撥款津助制度下之周年財務報告已上載至本機構網站，網址如下：

http://www.isshk.org/files/Annual_Financial_Report_2018-19.pdf
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Notes 備註

General
The financial information relating to the years ended 31 March 2019 and 2018 included in the annual report of annual results does not constitute 
the Agency’s statutory annual financial statements for those years but is derived from those financial statements. Further information relating to 
these statutory financial statements required to be disclosed in accordance with section 436 of the Companies Ordinance is as follows: i) the 
Agency has delivered the financial statements for the year ended 31 March 2018 to the Registrar of Companies as required by section 662(3) of, 
and Part 3 of Schedule 6 to, the Companies Ordinance and will deliver the financial statements for the year ended 31 March 2019 in due course; 
and ii) the Agency’s auditor has reported on the financial statements of the Agency for both years. The auditor’s reports were unqualified; did not 
include a reference to any matters to which the auditor drew attention by way of emphasis without qualifying its reports; and did not contain a 
statement under sections 406(2), 407(2) or (3) of the Companies Ordinance.

Net Surplus for the Year
Net Surplus for the year resulted from the balances of various project accounts for the year ended 31 March 2019 and 2018 was respectively 
carried forward to the following year.

Accumulated Fund
Accumulated Fund arises from surplus, net of deficits in prior years. The Fund will be used for the operation and development needs of the 
Agency.

Lump Sum Grant (LSG) Reserve
The LSG Reserve is the accumulation of unspent LSG from recurrent subventions under the LSG Subvention System of the Social Welfare 
Department (SWD). The Reserve is designated to be used only on Funding and Service Agreements activities and the related support services 
under the LSG Subvention System. The Agency will regularly review and consider measures to use the reserve optimally, including service provision 
and for covering deficit that may arise in the coming years.

Provident Fund (PF) Reserve for Non-Snapshot Staff
The PF Reserve for Non-Snapshot Staff is the accumulation of unspent PF provision for Non-Snapshot Staff under the LSG Subvention System of 
the SWD. The Reserve is designated to be used only on meeting PF commitments for Non-Snapshot Staff. Review on the situation of the PF 
Reserve for Non-Snapshot Staff will be conducted to see if any enhancement of the employer’s PF contribution could be made in the next financial 
year.

Other Funds
Other Funds are designated funds provided by the Government/other funding bodies or set up by the Agency for provision of specific services or 
for other intended purposes.

一般
年刊中載有有關截至2019年及2018年3月31日止兩個財政年度之財務資料。雖不構成本機構於該財政年度之法定年度財務報表，惟
此財務資料均源自該財務報表。香港《公司條例》（第622章）第436條要求披露的與這些法定財務報表有關的更多信息如下：i）按照香
港《公司條例》第662(3)條及附表6第3部的要求，本機構已向公司註冊處處長遞交截至2018年3月31日止年度之財務報表，及將於適
當時間遞交截至2019年3月31日止年度之財務報表。ii）本機構之核數師已就該兩個年度之財務報表發出核數師報告。該等核數師報
告並無保留意見；其中不包含核數師在不出具保留意見的情況下以強調的方式提請使用者注意的任何事項；亦不包含根據香港《公

司條例》第406(2)條及第407(2)或 (3)條作出的聲明。

本年度盈餘淨額
「本年度盈餘淨額」是由不同服務計劃截至2019年及2018年3月31日的賬目結餘所得，此盈餘會分別作下年度之用。

累積儲備
「累積儲備」是累計過往年度扣除虧損後之盈餘所得，此儲備將用於本機構營運及發展之需。

整筆撥款儲備
「整筆撥款儲備」是由社會福利署（社署）整筆撥款津助制度撥款中未動用款額累積而成。儲備可用以支付社署整筆撥款津助制度下

《津貼及服務協議》所訂服務或有關活動的營運開支。本機構會定時檢討及採取措施確保儲備妥善地運用，包括服務經費及彌補未來

年度可能出現的虧損。

非定影員工公積金儲備
「非定影員工公積金儲備」是由社署整筆撥款津助制度下為非定影員工公積金撥款中未動用款額累積而成。儲備可用以支付非定影員

工日後的公積金供款。機構會檢討「非定影員工公積金儲備」的情況，以決定下一個財政年度可否增加強積金僱主供款。

其他基金
「其他基金」是政府╱其他供資機構提供的指定基金，或由本機構設立，用於提供特定服務或指定用途。
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Government and Public Bodies
政府及公共機構

Beat Drugs Fund
禁毒基金

Customs and Excise Department
香港海關

Cultural and Leisure Services Committee,  
Wan Chai District Council
灣仔區議會文化及康體事務委員會

Department of Health
衛生署

Employees Retraining Board
僱員再培訓局

Family Health Service Maternal & Child Health Centre
家庭健康服務母嬰健康院

Fanling MCH Centre
粉嶺母嬰健康院

Guangzhou Fengyuan Community Service Center
廣州市荔灣區逢源人家服務中心

Guangzhou Liwan District Fengyuan Street 
Government Office
廣州市荔灣區人民政府逢源街道辦事處

Home Affairs Department
民政事務總署

Hong Kong Housing Authority
香港房屋委員會

Hong Kong Police Force
香港警務處

Immigration Department
入境事務處

Leisure and Cultural Services Department
康樂及文化事務署

North District Council
北區區議會

Security Bureau
保安局

Sham Shui Po District Council
深水埗區議會

Social Welfare Department
社會福利署

Tin Yuet Estate Management Advisory Committee
天悅邨屋邨管理諮詢委員會

Shenzhen Luohu District Women and Children’s 
Activity Center
深圳市羅湖區婦女兒童活動中心

Shenzhen Luohu District Women’s Federation
深圳市羅湖區婦女聯合會

Wanchai District Council
灣仔區議會

Yuen Long Town Hall
元朗大會堂

Non-governmental Organisations
非政府組織

Action Health
健康行動

Association of Sino Enterprises Promotion Limited
中外企業促進聯會有限公司

Association of Women Accountants (Hong Kong)
香港女會計師協會

C. & M.A. Yuen Kei Family Service Centre
宣道會元基家庭服務中心

Caritas District Elderly Centre — Yuen Long  
(Tin Chak Centre)
明愛元朗長者社區中心（天澤中心）

Caritas Elderly Centre — Tin Yuet
明愛天悅長者中心

Caritas Hong Kong Family Service
香港明愛家庭服務

The Centre for Spiritual Progress to Great Awakening
大覺福行中心

Chu Kwang Cultural Services Centre
莒光文化服務中心

Family Council
家庭議會

Healthy Seed Centre
慈慧幼苗中心

Hiu Kwong (Tai Kok Tsui) Nursing Centre Company 
Limited
曉光（大角咀）護老中心有限公司

Healthy Hong Kong Chinese Medicine Centre
港仁中醫服務中心

Hong Kong Federation of Women Lawyers
香港女律師協會

Hong Kong Children and Youth Services
香港青少年服務處

The Hong Kong Family Welfare Society
香港家庭福利會

Hong Kong Federation of Women
香港各界婦女聯合協進會

Hong Kong Federation of Women’s Centres
香港婦女中心協會

Hong Kong Marriage and Family Therapy Association
香港婚姻及家庭治療協會

Hong Kong Miniature Football Association
香港小型足球總會

Hong Kong Nurses General Union
香港護士總工會

Hong Kong Women Doctors Association
香港女醫生協會

Hong Kong Wushu Union
香港武術聯會

Hong Kong Youth Arts Foundation
香港青年藝術協會

Kadoorie Charitable Foundation
嘉道理慈善基金

Kelly Chen Children Education Fund
陳慧琳兒童助學基金

One Bite Design Studio
一口舍群

Pei Ho Counterparts
北河同行

Po Leung Kuk Lau Chan Siu Po Integrated 
Rehabilitation Centre
保良局劉陳小寶綜合復康中心

Po Leung Kuk Tin Shui Wai Rehabilitation Centre
保良局天水圍復康中心

Rainbow Foundation Limited

Reading Cycling
書送快樂

The Salvation Army
救世軍

St. James’ Settlement Uncle James Child Development 
Center
聖雅各福群會樂寧兒童發展中心

Sun International Athletic Association
太陽國際體育會

The Community Chest of Hong Kong
香港公益金

The Hong Kong Catholic Marriage Advisory Council
香港公教婚姻輔導會

The Hong Kong Council of Social Service
香港社會服務聯會

The Hong Kong Jockey Club Charities Trust
香港賽馬會慈善信託基金

Wan Luen Home For Elderly (Yen Chow Street)
溫暖護老院（欽州街）

Yau Yat Chuen Garden City Club
又一村花園俱樂部

Yum Cha Together
得閒去飲茶

Businesses
商業機構

Asia Television Digital Media Limited
亞洲電視數碼媒體有限公司

China Mobile Communications Group Co.,Ltd
中國移動通信集團有限公司

Christian Times
時代論壇

Emperor Motion Pictures
英皇電影

Googa Vision
護家美視視力中心

Imperium Finance Group
帝國金融集團

Kitchee
傑志

Kwong Tai Agency Company Limited
廣泰代理有限公司

Lee Kum Kee Health Products Group Limited
李錦記健康產品集團有限公司

Leo Paper Bags Manufacturing (1982) Ltd.
利奥紙品集團（香港）有限公司

Li & Fung Limited
利豐有限公司

Nanaland.com

Pop Art Group Limited
博藝集團有限公司

Shenzhen Edu Baby Culture Development Co., Ltd
深圳市愛迪寶貝文化發展有限公司
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Sky One Logistics Group Ltd.
天一物流集團有限公司

Sun International Group
太陽國際集團

Television Broadcasts Limited
電視廣播有限公司

The Hongkong and Shanghai Banking Corporation 
Limited
滙豐銀行

Wan Chung Construction Company Limited
宏宗建築有限公司

Woods Bagot Architectural Design Ltd.
伍茲貝格建築設計公司

Yummy House
美味棧

Educational Organisations
教育團體

Bethel Bible Seminary
伯特利神學院

Bonham Road Government Primary School
般咸道官立小學

Buddhist Chi Kwong Kindergarten
佛教慈光幼稚園

C.C.C. Kei Faat Primary School
中華基督教會基法小學

Caritas Yuen Long Chan Chun Ha Secondary School
明愛元朗陳震夏中學

Christ College
基督書院

Christian Alliance Toi Shan H. C. Chan Primary School
宣道會台山陳元喜小學

Chun Tok School
真鐸學校

Confucian Tai Shing Primary School
孔教學院大成小學

Creative Primary School
啟思小學

Department of Social Work, Hong Kong Baptist 
University
香港浸會大學社會工作系

Department of Social Work, The Chinese University of 
Hong Kong
香港中文大學社會工作系

Department of Social Work & Social Administration, 
The Hong Kong University
香港大學社會工作及社會行政系

Fanling Public School
粉嶺公立學校

Fung Kai Innovative School
鳳溪創新小學

Fukien Secondary School
福建中學

Fykien middle School (North Point)
福建中學（北角）

Heep Yunn School
協恩中學

HHCKLA Buddhist Chan Shi Wan Primary School
香港正覺蓮社佛教陳式宏學校

HKICC Lee Shau Kee School Of Creativity
香港兆基創意書院

Ho Ming Primary School (Sponsored By Sik Sik Yuen)
嗇色園主辦可銘學校

Ho Ngai College (Sponsored By Sik Sik Yuen)
嗇色園主辦可藝中學

Hong Kong and Kowloon Chiu Chow Public 
Association Secondary School
港九潮州公會中學

Kam Tsin Village Ho Tung Kindergarten
金錢村何東幼稚園

Lee Chi Tat Memorial School
李志達紀念學校

Maryknoll Secondary School
瑪利諾中學

Nam Wah Catholic Secondary School
天主教南華中學

New Territories Heung Yee Kuk Tai Po District 
Secondary School
新界鄉議局大埔區中學

Po Leung Kuk Wu Chung College
保良局胡忠中學

Pok Oi Hospital Chan Kai Memorial College
博愛醫院陳楷紀念中學

Sacred Heart Canossian School Private Section
嘉諾撒聖心學校私立部

Salesian English School
慈幼英文中學

S.K.H. Chan Young Secondary School
聖公會陳融中學

S.K.H. Tin Shui Wai Ling Oi Primary School
聖公會天水圍靈愛小學

St. Antonius Primary School
聖安當小學

St. Rose of Lima’s College
聖羅撒書院

Taoist Ching Chung Primary School
道教青松小學

Taoist Ching Chung Primary School (Wu King Estate)
道教青松小學（湖景邨）

The Jockey Club Eduyoung College
賽馬會毅智書院

The Jockey Club School of Public Health and Primary 
Care	Faculty of Medicine, The Chinese University of 
Hong Kong
香港中文大學賽馬會公共衛生及基層醫療學院

The University of Hong Kong
香港大學

T.W.G.Hs. Wong See Sum Primary School
東華三院黃士心小學

Tun Yu School
惇裕學校

Tung Koon School (Sheung Shui)
東莞學校（上水）

Victoria Shanghai Academy
滬江維多利亞學校

Wai Kiu College
惠僑英文中學

Yan Chai Hospital Ho Sik Nam Primary School
仁濟醫院何式南小學

Yan Chai Hospital Lan Chi Pat Memorial Secondary 
School
仁濟醫院靚次伯紀念中學

Yuen Long Long Ping Estate Tung Koon Primary 
School
元朗朗屏邨東莞學校

Yuen Long Public Middle School Alumni Association 
Tang Ying Yip Primary School
元朗公立中學校友會鄧英業小學

Yuk Yin School
育賢學校

Individuals
個人

Dr. CHUNG See Yuen
鍾思源醫生

Dr. Janet T.Y. LEUNG
梁倩儀博士

Dr. Mei Po YOUNG TAM
譚楊美寶博士

Mr. Henry Steiner
石漢瑞先生

Mr. Hins CHEUNG
張敬軒先生

Ms. Kitty TSANG
曾嘉麗女士

Mr. Jeremy CHENG
鄭志楊先生

Mr. LAI Wing Hoi, Frederick
黎永開先生

Mr. Maurice WAN
溫成顯先生

Mr. YEUNG Wing Cheung Roger
楊穎璋先生

Ms. NG Pui Ling, Rebecca
伍佩玲女士

Prof. Daniel T. L. SHEK
石丹理講座教授

Prof. LAM Ching Man
林靜雯教授
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Chief Executive
行政總裁

Mr. Stephen YAU
邱浩波先生

Director of Programme
服務總監

Mr. Kerin CHAM
湛國榮先生

Mrs. Peggy CHAN
陳蘇陳英女士

Mrs. Lucilla LEUNG
梁何慧怡女士

Ms. Iris LIU
廖金鳳女士

Ms. Ann LO
羅君雅女士

Ms. Adrielle M. PAÑARES
彭藝珠女士

Ms. Criselda YEUNG
楊雋儀女士

Director of 
Development
發展總監

Ms. Adrielle M. PAÑARES
彭藝珠女士

Director of 
Development  
(Services in  
Mainland China)
發展總監 (內地服務 )

Ms. Sa Sa LIANG
梁秋莎女士

Ms. Florence WONG
王艷冰女士

Director of 
Administration  
and Finance
行政及財務總監

Mr. Christopher KWONG
鄺耀華先生

Director of Human 
Resources
人力資源總監

Ms. Carman CHAN
陳麗蘭女士

Assistant Director of 
Programme
助理服務總監

Ms. Vincci AN
顏頴詩女士

Ms. Jasmine CHAN
陳凱茵女士

Ms. Jolian CHUI
徐佩玲女士

Ms. Judy LAU
劉惠敏女士

Ms. Berenice LEE
李恩意女士

Ms. Eliza LUK
陸敏儀女士

Ms. Clarissa YEUNG
楊鳳玲女士

District Representative
區域代表

Yuen Long District 元朗區

Ms. Ann LO
羅君雅女士

North District 北區

Ms. Iris LIU
廖金鳳女士

Wong Tai Sin District
黃大仙區

Ms. Jennie DAI
戴淑華女士

Wanchai District 灣仔區

Mrs. Lucilla LEUNG
梁何慧怡女士

Sham Shui Po District
深水埗區

Mr. Kerin CHAM 
湛國榮先生

Central & Western District
中西區

Ms. Eliza LUK
陸敏儀女士

Assistant to Chief 
Executive
行政總裁助理

Ms. Carman CHAN
陳麗蘭女士

Regional Development 
Manager
區域發展經理

Mr. Martin LAU
劉仲揚先生

Administration and 
Finance Manager
行政及財務經理

Mr. Edward TSANG
曾振輝先生

Secretary to Chief 
Executive
行政總裁秘書

Ms. Sandy CHUNG
鍾君明女士

Social Worker Staff
社會工作員

Ms. Wind AU
區鳳嫻女士

Ms. Alison CHAN
陳芷平女士

Ms. Bopo CHAN
陳穎欣女士

Ms. Canny CHAN
陳佳妮女士

Ms. Cathy CHAN
陳嘉媛女士

Mr. Dicky CHAN
陳逸軒先生

Mr. Edwin CHAN
陳家傑先生

Ms. Jenny CHAN
陳靜怡女士

Ms. Jes CHAN
陳佩娜女士

Mr. John CHAN
陳曦樂先生

Mr. Johnny CHAN
陳文俊先生

Mr. Matthew CHAN
陳俊華先生

Ms. May CHAN
陳娓鳳女士

Ms. Sue CHAN
陳菁女士

Ms. Vicky CHAN
陳穎芝女士

Mr. Walker CHAN
陳家傑先生

Ms. Windy CHAN
陳泳珊女士

Ms. Winnie CHAN
陳雪慧女士

Ms. Flora CHAU
周淑文女士

Mr. Kelvin CHAU
仇家健先生

Ms. Mandy CHAU
周敏婷女士

Ms. Chris CHEN
陳儒女士

Mr. Dickens CHENG
鄭錦民先生

Mr. Heli CHENG
鄭荃興先生

Ms. CHENG Jingjing
程靜靜女士

Mr. Philip CHENG
鄭玄健先生

Ms. CHEUK Miu Ching
卓妙靜女士

Ms. Kylie CHEUNG
張凱然女士

Ms. Pat CHEUNG
張舜嵐女士

Mr. Samuel CHEUNG
張天心先生

Ms. Sheryln CHIA
謝藹琳女士

Ms. CHIU Ngan Kuk
趙銀菊女士

Mr. CHIU Yip Ming
趙業銘先生

Ms. Agnes CHOI
蔡雅麗女士

Ms. Cherry CHOI
蔡綽瑜女士

Mr. Franco CHOI
蔡天任先生

Ms. Grace CHU
朱淑韻女士

Ms. Prisca CHUNG
鍾佩恩女士

Ms. Erica CHUNG
鍾小麗女士

Ms. Vivian CUI
崔瑋雯女士

Ms. Jennie DAI
戴淑華女士

Ms. Queena FAN
范雨女士

Mr. FOK Ho Yin
霍浩賢先生

Mr. Moses FU
符以謙先生

Ms. Tina GAO
高上婷女士

Ms. Kate HA
哈慧女士

Mr. Clement HAU
侯剛健先生

Ms. Joy HO
何樂宜女士

Ms. Circle HUI
許媛媛女士

Mr. Samual HUI
許智謙先生

Ms. Gladys HUNG
孔燕琼女士

Mr. Kelvin IP
葉傢豪先生

Mr. Stephen KAY
暨宏昌先生

Mr. Edwin KO
高日明先生

Ms. Vicky KU
古慧祈女士

Ms. Kammy KWAN
關淑儀女士

Mr. Kevin KWAN
關文亮先生

Ms. Oliver KWOK
郭詠雯女士

Mr. Raymond KWOK
郭文緯先生

Ms. Xenia KWONG
鄺彥澄女士

Ms. Erica LAI
黎敏彤女士

Ms. Minnie LAI
賴儀耕女士

Mr. LAI Pak Kin
賴柏堅先生

Ms. Wendy LAI
黎潔瑩女士

Mr. Alpha LAM
林煒嘉先生

Ms. Connie LAM
林韓萍女士

Ms. Haze LAM
林熙暘女士

Mr. Ringo LAM
林敬皓先生

Ms. Rita LAM
林燕玲女士

Ms. Teresa LAM
林銘茵女士

Ms. Wingie LAM
林穎嫣女士

Mr. Kaspar LAU
劉起鵬先生

Ms. Catherine LEE
李靜霖女士

Mr. LEE Chi Ho
李智豪先生

Ms. Phoebe LEE
李婉婷女士

Mr. Torres LEE
李智鴻先生
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Mr. Elvin LEUNG
梁宇軒先生

Ms. LEUNG Ka Ling
梁家玲女士

Ms. Rachel LEUNG
梁穎詩女士

Mr. Anthony LI
李創鑫先生

Mr. Benny LI
李湖深先生

Ms. Rachel LI
利若冰女士

Ms. Annie LIANG
梁曉欣女士

Ms. Brandy LIAO
廖渝欣女士

Ms. Urbashi LIMBU
Urbashi LIMBU女士

Ms. Elisa LING
凌秀密女士

Ms. Shadow LING
凌映彤女士

Mr. Kevin LIU
廖晉賢先生

Mr. Steven LIU
廖泓明先生

Mr. Alex LUI
呂立山先生

Ms. Alison LUI
雷翠蓮女士

Ms. Kathy LUI
雷德荃女士

Ms. Florence MAK
麥穎雅女士

Ms. Connie NG
吳麗萍女士

Ms. Jenny NG
吳寶雲女士

Ms. Joyce NG
吳洪萍女士

Ms. Mandy NG
吳敏儀女士

Ms. Wendy NG
吳詠詩女士

Ms. Ivy NI
倪怡洁女士

Ms. PATIL Mayuri Madhukar
PATIL Mayuri Madhukar女士

Mr. Ben POON
潘洺崚先生

Ms. Echo POON
盤玉銘女士

Mrs. Maria POON
潘郝麗娟女士

Ms. Cris QIAN
錢儀羚女士

Ms. Myra QIU
邱穎思女士

Mr. Chris SO
蘇昊揚先生

Mr. James SUEN
孫樹邦先生

Ms. May SZE
施美珍女士

Ms. Heidi TAM
譚枝妍女士

Ms. Irene TAM
譚鳳思女士

Ms. Tobey TAM
譚穎芯女士

Ms. Camellia TAN
譚海瑛女士

Ms. Erica TANG
鄧青雲女士

Ms. Fanny TANG
鄧沅芬女士

Ms. Diane TONG
唐家欣女士

Ms. Eva TSAI
蔡加妙女士

Ms. Iris TSANG
曾小蘭女士

Ms. Karen TSANG
曾嘉儀女士

Ms. Brenda TSAU
左玉芬女士

Ms. May TSE
謝淑媚女士

Ms. Iris TSOI
蔡芷欣女士

Mr. Kenneth WAN
尹淦揚先生

Mr. Caleb WANG
王路琛先生

Ms. Irene WANG
王韵女士

Ms. Josephine WANG
王臻女士

Ms. Sally WANG
王非凡女士

Ms. Fairy WEN
文宸女士

Mr. Amos WONG
黃盛輝先生

Ms. Amy WONG
黃頴雯女士

Ms. Angel WONG
王明玉女士

Ms. Angel WONG
黃安琪女士

Mr. Ben WONG
黃聿恆先生

Ms. Chelsea WONG
黃淑文女士

Ms. Crystal WONG
黃玉蓮女士

Ms. Daisy WONG
黃遠儀女士

Ms. Esther WONG
王嘉欣女士

Mr. Joseph WONG
黃家愷先生

Ms. Rebecca WONG
黃雅慧女士

Ms. Iman WU
胡素貞女士

Ms. Jayne WU
胡康韻女士

Ms. Eliza XIA
夏一紅女士

Ms. Jane XIE
謝曉菁女士

Mr. Jan YAU
邱俊偉先生

Mrs. Betsy YAU
丘任惠蘭女士

Mr. Alan YEUNG
楊瑞麟先生

Ms. Emily YEUNG
楊莉翎女士

Mr. YEUNG Ho Sum
楊賀深先生

Ms. Karen YEUNG
楊麗儀女士

Ms. Mandy YIU
饒惠雯女士

Ms. YIU Sin Ming
姚倩明女士

Ms. Janice YU
茹曉盈女士

Ms. Winnie YUNG
容慧儀女士

Ms. Ginette ZHANG
張欣蔚女士

Ms. Sherman ZHANG
張舒雯女士

Ms. Kiko ZHI
植志敏女士

Ms. Cherry ZHONG
鍾美玲女士

Ms. Joan ZHONG
鍾愛琼女士

Administrative Staff
文職人員

Mr. Alex CHEUNG
張繼有先生

Ms. Betty CHEUNG
張綺雯女士

Ms. Emily CHOW
周燕華女士

Ms. Claudia FUNG
馮愷欣女士

Ms. Stella LAI
賴淑貞女士

Ms. April LAU
劉少萍女士

Ms. Novan LEE
李順儀女士

Ms. Boni TANG
鄧淑芬女士

Ms. Anita TING
丁碧華女士

Programme Staff
服務人員

Mr. Rashedul AKRAM
Rashedul AKRAM先生

Ms. Samantha ALE
Samantha ALE女士

Ms. Gillian AWGUL
Gillian AWGUL女士

Mr. Reignheart Allan 
Sumagay BABOL
Reignheart Allan Sumagay 
BABOL先生

Ms. Noshaba BASHIR
Noshaba BASHIR女士

Ms. BIBI Sadaf
碧沙達女士

Ms. Alex CHAN
陳華梅女士

Mr. Anson CHAN
陳瑋珽先生

Ms. Carrie CHAN
陳嘉慧女士

Ms. Catherine CHAN
陳家詠女士

Ms. Christine CHAN
陳少芬女士

Mr. Dick CHAN
陳柏霖先生

Mr. Elton CHAN
陳永樂先生

Ms. Gaby CHAN
陳詠慈女士

Ms. Grace CHAN
陳戀英女士

Ms. Helen CHAN
陳琬貽女士

Mr. Jeffrey CHAN
陳活游先生

Ms. Kyon CHAN
陳惠儀女士

Ms. Mandy CHAN
陳泳文女士

Mr. Ray CHAN
陳伯財先生

Ms. CHAN Sau Fan
陳秀芬女士

Ms. Biddy CHAU
周少絢女士

Mr. Terence CHAU
仇志明先生

Ms. Candice CHEN
陳錦程女士

Ms. Dannie CHEN
陳麗丹女士

Ms. CHEN Xiubing
陳秀冰女士

Mr. Alex CHENG
鄭嘉納先生

Ms. Jennifer CHENG
鄭少歡女士

Ms. Judy CHENG
鄭佩盈女士

Ms. Aily CHEUNG
張雁玲女士

Ms. Jacqueline CHEUNG
張桂連女士

Ms. CHEUNG Ka Wai
張嘉慧女士

Ms. Kelly CHEUNG
張嘉莉女士

Ms. Livia CHEUNG
張婷婷女士

Ms. Milly CHEUNG
張穎琪女士

Mr. Rowan CHEUNG
張德源先生

Ms. Scarlett CHEUNG
張慧容女士

Ms. Tiffany CHEUNG
張倩婷女士

Ms. Joanna CHEW
周凌娜女士

Mr. CHIK Tsz Chung
戚子聰先生

Mr. Nick CHING
程梓焯先生

Mr. Chico CHOW
周止戈先生
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Ms. Hill CHOW
周慧珊女士

Mr. CHOW Tsz Lok
周子樂先生

Mr. Alex CHU
朱浚鋒先生

Mr. Vincent CHU
朱俊豪先生

Ms. CHU Wai Hing
朱慧卿女士

Mr. Barry CHUNG
鍾志森先生

Ms. Billie CHUNG
鍾冬杏女士

Ms. Niki CHUNG
鍾思慧女士

Ms. Lucila Abad CRUZ
Lucila Abad CRUZ女士

Mr. Paul CRUZ
Paul CRUZ先生

Ms. Florinda DE LEON
Florinda DE LEON女士

Ms. DEL PILAR Vanessa Jane S.
DEL PILAR Vanessa Jane S.女士

Ms. Maria Larisa Quinto DIAZ
Maria Larisa Quinto DIAZ女士

Ms. Dale Quindara DONATO
Dale Quindara DONATO女士

Ms. ELLA-SURONO
ELLA-SURONO女士

Mr. FAIZAN-ALI
李方狄先生

Mr. Hassan FAROOQ
Hassan FAROOQ先生

Ms. FELLY
鄭惠莉女士

Mr. Michael FOK
霍洛軒先生

Ms. FONG To Yin
方杜燕女士

Ms. Janice Lee G. FRANCISCO
Janice Lee G. FRANCISCO女士

Ms. Gaka FUNG
馮嘉儀女士

Ms. Phoebe FUNG
馮秀萍女士

Ms. Maggie FUNG
馮蔓芝女士

Mr. Sean FUNG
馮立信先生

Ms. Rutchie GROSPE
Rutchie GROSPE女士

Ms. Amita GURUNG
Amita GURUNG女士

Mr. Kancha GURUNG
Kancha GURUNG先生

Ms. Nandakumari GURUNG
Nandakumari GURUNG女士

Ms. Persis GURUNG
Persis GURUNG女士

Mr. Peter GURUNG
Peter GURUNG先生

Ms. Sabita GURUNG
Sabita GURUNG女士

Mr. Sachin GURUNG
Sachin GURUNG先生

Ms. Shahin GURUNG
Shahin GURUNG女士

Ms. Sujan GURUNG
Sujan GURUNG女士

Mr. Sunil GURUNG
Sunil GURUNG先生

Mr. Rajinder Kumar HARISH
Rajinder Kumar HARISH先生

Ms. Winnie HAU
候萬香女士

Ms. Belinda C. HECKER
Belinda C. HECKER女士

Mr. Bori HO
何偉明先生

Ms. Cheryl HO
何佩珊女士

Mr. Kenneth HO
何鏡佳先生

Ms. Rebecca HO
何慧妍女士

Mr. Ben HON
項志浩先生

Ms. HON San Ling
韓新玲女士

Ms. Macy HUANG
黃美旋女士

Ms. Connie HUI
許俊虹女士

Ms. Billy HUNG
洪琪媚女士

Ms. Shelley HUNG
洪希活女士

Ms. Aisha IFTIKHAR
Aisha IFTIKHAR女士

Mr. INDARTA
謝金方先生

Ms. Queenie JIANG
江柳清女士

Ms. JINA
林冬妮女士

Mr. Bashir KAMRAN
Bashir KAMRAN先生

Ms. Pamela KNIGHT
Pamela KNIGHT女士

Ms. Vincie KO
高愛珍女士

Ms. Minnie KOON
管美莉女士

Ms. Emily KOT
葛莉女士

Ms. Jacklyn KWOK
郭穎兒女士

Ms. Katie KWOK
郭淑敏女士

Ms. Lisa KWOK
郭敏華女士

Ms. Stella KWOK
郭詩欣女士

Ms. Joanne KWONG
鄺頌欣女士

Ms. Konnie KWONG
鄺劭嫺女士

Ms. Clare LAI
黎佩斯女士

Ms. Nami LAI
賴美君女士

Ms. Rungthip LAI
胡慧蘊女士

Mr. LAI Yiu For
賴耀科先生

Ms. Bonnie LAM
林麗玲女士

Ms. Connie LAM
林凱怡女士

Mr. Frankie LAM
林佑聰先生

Ms. Jenny LAM
林麗珍女士

Mr. Ringo LAM
林敬皓先生

Ms. LAM Shun Loi
林順來女士

Ms. Cathy LAU
劉沛姿女士

Ms. Gassy LAU
劉穎彤女士

Mr. Kent LAU
劉森先生

Mr. Kirk LAU
婁聖軻先生

Ms. Lily LAU
劉雅麗女士

Mr. Max LAU
劉嘉豪先生

Ms. Sarah LAU
劉貝珊女士

Ms. Vivian LAU
劉慧恩女士

Mr. LAU Wai Hong
劉偉康先生

Mr. Ray LAW
羅永康先生

Ms. Sophia LAW
羅寶珠女士

Ms. LE Thi Thuy Hang
黎翠恆女士

Ms. Anita LEE
李玉群女士

Ms. LEE Fong
李芳女士

Ms. Helen LEE
李嘉美女士

Ms. Ice LEE
李麗儀女士

Ms. Kat LEE
李美娟女士

Mr. Max LEE
李錫榮先生

Ms. Rhea LEE
李亮怡女士

Ms. LEE Wing Chi
李頴芝女士

Ms. LEI Aiqun
雷愛群女士

Ms. Peggy LEUNG
梁珮僖女士

Ms. Pesu LEUNG
梁培淑女士

Mr. Sacha LEUNG
梁偉成先生

Ms. Yan LEUNG
梁嘉恩女士

Ms. Ann LI
李敏女士

Ms. Maggie LI
李欣臨女士

Ms. Tabitha LI
李卓穎女士

Ms. Rarai LIAGRE
Rarai LIAGRE女士

Mr. Justin LIE
李冠禮先生

Ms. Bashna LIMBU
Bashna LIMBU女士

Ms. Bunoo LIMBU
Bunoo LIMBU女士

Ms. Doris LIN
林錦芳女士

Ms. Kiki LIN
林鉍錡女士

Ms. Alice LIU
廖佩儀女士

Ms. Michelle LIU
廖惠甜女士

Ms. Agnes LO
盧燕玲女士

Ms. Noel LO
盧玉桃女士

Ms. Ronnie LO
盧燕玉女士

Ms. LO Wai Yee
盧惠儀女士

Mr. Sam Israel A. LOMAT
Sam Israel A. LOMAT先生

Ms. Nanki LUTHRA
Nanki LUTHRA女士

Mr. Tariq M
譚力先生

Mr. Vincent MA
馬宏輝先生

Mr. MACALINO Gabrielle Nicolo Dagle
MACALINO Gabrielle Nicolo Dagle先生

Ms. MAHATO Akriti
MAHATO Akriti女士

Ms. Candy MAK
麥曉彤女士

Ms. Mill MAK
麥妙玲女士

Ms. Fanny MAN
文志芬女士

Mr. Faizan MOHAMMAD 
克文菲沙先生

Mr. Shoaib MUNIR 
Shoaib MUNIR先生

Ms. Varshika MUNJAL
Varshika MUNJAL女士

Ms. Valencia MYINT
葉玉清女士

Ms. N MARIA Mishal Harem
連美心女士

Ms. NADIA-BEBI
NADIA-BEBI女士

Ms. Cary NG
吳秀珠女士
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Ms. Delia NG
吳婉筠女士

Ms. Jenny NG
伍淑霞女士

Ms. Jenny NG
吳子晴女士

Mr. Kenny NG
伍景熙先生

Ms. Konnie NG
吳君慧女士

Ms. Yan NG
吳艷娜女士

Mr. Alex NGAN
顏景泉先生

Ms. Wendy NGAN
顏美蘭女士

Ms. NGAN Shuk Shan
顏淑珊女士

Mr. Muhammad OMAIR
Muhammad OMAIR先生

Mr. Ian ONG
王行杰先生

Mr. Rene ORIAS
Rene ORIAS先生

Ms. Sushmita PANDA
Sushmita PANDA女士

Ms. Carmela P. PANES
Carmela P. PANES女士

Ms. Jessica PANG
彭羨欣女士

Mr. Kelvin PANG
彭俊星先生

Ms. Sudhasri PANIGRAHI
Sudhasri PANIGRAHI女士

Ms. Shilpa Rahul PATWARDHAN
Shilpa Rahul PATWARDHAN女士

Ms. Jenny PHANG
彭燕妮女士

Ms. Helen PO
布秀娟女士

Mr. William PO
布文浩先生

Mr. Kenneth PUN
潘景陞先生

Ms. Maria Teresa Pardillo QUINTO
Maria Teresa Pardillo QUINTO女士

Ms. Chandrakala RAI
Chandrakala RAI女士

Mr. Subash RAI
Subash RAI先生

Ms. RAMCHANDANI Mithisha Rajesh
林美思女士

Mr. RAMCHANDANI Rishika Rajesh
RAMCHANDANI Rishika Rajesh先生

Ms. Rowela M. RAMIRO
Rowela M. RAMIRO女士

Ms. Flordeliza Espenida RILLES
Flordeliza Espenida RILLES女士

Ms. Avril RODRIGUES
Avril RODRIGUES女士

Ms. Fay V. ROMANO
Fay V. ROMANO女士

Mr. ROQUE Robert Nico Ferry
ROQUE Robert Nico Ferry先生

Mr. Christopher Gante SANDOVAL
Christopher Gante SANDOVAL先生

Mr. Joy SARKAR
Joy SARKAR先生

Ms. SHAH Bushra Jan
SHAH Bushra Jan女士

Ms. Maria SHIU
邵月麗女士

Mr. Karmjit SINGH
Karmjit SINGH先生

Ms. Tiffany SIU
蕭潔靈女士

Ms. SMITA-VENUS
SMITA-VENUS女士

Ms. Fiona SO
蘇嘉儀女士

Ms. Iris SO
蘇雅賢女士

Mr. Smile SROW
Smile SROW先生

Mr. James Lee STROUD
史卓德先生

Ms. Enriqueta E. SUAVERDEZ
Enriqueta E. SUAVERDEZ女士

Ms. Carol SZE
Carol SZE女士

Mr. Solomon Abad TAGAO
Solomon Abad TAGAO先生

Ms. Iris TAI
戴碧慧女士

Ms. Betty TAM
譚寶敏女士

Ms. Tammy TAM
譚惠芳女士

Ms. Evey TAN
陳凱鳴女士

Mr. Stephen TANG
鄧諾恒先生

Ms. Walkman TANG
鄧樂敏女士

Ms. TANG Sze Hung
鄧思紅女士

Ms. Tanya TAYAL
Tanya TAYAL女士

Mr. Deepen Kumar THAPA
Deepen Kumar THAPA先生

Mr. Pratham THAPA
Pratham THAPA先生

Ms. TSANG Lai Na
曾麗娜女士

Ms. Mary TSANG
陳夏陽女士

Mr. Rex TSANG
曾卓華先生

Ms. TSE Mui Lin
謝妹蓮女士

Ms. Sheila TSE
謝秋嬋女士

Ms. Icy TSOI
蔡愛華女士

Ms. Kelly TSOI
蔡杏清女士

Mr. Muhammad UMAIR
Muhammad UMAIR先生

Mr. USMAN-ALI
李活文先生

Ms. Cherie WANG
王茜如女士

Ms. Amy WONG
黃萊娣女士

Ms. Brenda WONG
黃秀芬女士

Ms. Casey WONG
王靜儀女士

Ms. Ceci WONG
黃詩敏女士

Ms. Celia WONG
黃詩茵女士

Ms. Connie WONG
黃瀛漫女士

Ms. Danice WONG
黃穎欣女士

Mr. David WONG
黃慶寧先生

Ms. Denise WONG
黃齊愛女士

Ms. Ethan WONG
黃美雲女士

Ms. Fanny WONG
黃桂芳女士

Ms. Jenny WONG
黃靖然女士

Ms. Kim WONG
黃培菊女士

Ms. Michelle WONG
王冰瑩女士

Ms. Noelle WONG
黃麗芬女士

Ms. Shirley WONG
王慧雯女士

Ms. Suki WONG
黃敏君女士

Ms. Tasha WONG
黃嘉寶女士

Ms. Wincy WONG
黃詠詩女士

Ms. Winis WONG
黃巧兒女士

Ms. Carmen YAN
甄嘉敏女士

Ms. May YANG
楊思婷女士

Ms. Irene YAU
游愛蓮女士

Mr. Louis YAU
游康麟先生

Mr. Raymond YAU
丘國權先生

Mr. Simon YAU
丘信輝先生

Ms. Scorpio YAU
邱漫儀女士

Mr. YEUNG Hau Chun
楊孝圳先生

Ms. Joyce YEUNG
楊菜琼女士

Mr. Luke YEUNG
楊頌業先生

Ms. Lucy YIM
閻瑞琪女士

Mr. Dicken YIP
葉維勝先生

Ms. Debbie YIU
姚玉清女士

Ms. Jamie YU
余奕敏女士

Ms. Angela YUEN
袁家欣女士

Mr. Chris YUEN
袁鶴儔先生

Mr. Ian YUEN
袁掌政先生

Mr. Steven YUEN
阮迪尹先生

Ms. YUEN Leung Wai
袁梁煒女士

Ms. ZHAO Fenglian
趙鳳蓮女士

Ms. Sky ZHUANG
庄亮亮女士
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Cross-boundary and Intercountry Social Service 跨境及國際社會服務

2/F, North District Community Centre, 2 Lung Wan Street, 

Sheung Shui, N.T., Hong Kong
香港新界上水龍運街2號北區社區中心2樓

Tel: 2353 6119 電話：2353 6119
Fax: 2671 7100 傳真：2671 7100
Email: ic@isshk.org 電郵：ic@isshk.org

Integrated Family Service Centres 綜合家庭服務中心

Shamshuipo (South) Integrated Family Service Centre 深水埗（南）綜合家庭服務中心

G/F, High Block, Nam Cheong Community Centre,

Nam Cheong Estate, Shamshuipo, Kowloon, Hong Kong
香港九龍深水埗南昌邨南昌社區中心高座地下

Tel: 2386 6967 電話：2386 6967
Fax: 2386 3231 傳真：2386 3231
E-mail: sspsifsc@isshk.org 電郵：sspsifsc@isshk.org

Tin Shui Wai (North) Integrated Family Service Centre 天水圍（北）綜合家庭服務中心

2–3/F, Ancillary Facilities Block, Tin Yuet Estate,

Tin Shui Wai, Yuen Long, New Territories, Hong Kong
香港元朗天水圍天悅邨服務設施大樓二至三樓

Tel: 2446 1223 電話：2446 1223
Fax: 2446 3313 傳真：2446 3313
E-mai: tswnifsc@isshk.org 電郵：tswnifsc@isshk.org

SERVICES FOR FAMILIES 家庭服務

Head Office 總辦事處

6/F, Southorn Centre, 130 Hennessy Road, Wanchai, Hong Kong 香港灣仔軒尼詩道130號修頓中心6樓
Tel: 2834 6863 電話：2834 6863
Fax: 2834 7627 傳真：2834 7627
Email: isshk@isshk.org 電郵：isshk@isshk.org
Website: www.isshk.org 網站：www.isshk.org
Facebook: @isshk.org Facebook：@isshk.org
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Adoption Programme 領養服務

Tel: 2834 6863 電話：2834 6863
Fax: 2834 7627 傳真：2834 7627
Email: ia@isshk.org 電郵：ia@isshk.org

Foster Care Programme 寄養服務

Tel: 2834 6863 電話：2834 6863
Fax: 2834 7627 傳真：2834 7627
Email: fc@isshk.org 電郵：fc@isshk.org

Small Group Home Programme 兒童之家服務

Tel: 2834 6863 電話：2834 6863
Fax: 2834 7627 傳真：2834 7627
Email: sgh@isshk.org 電郵：sgh@isshk.org

School Social Work and School Support Services 學校社會工作及學校支援服務

Tel: 2834 6863 電話：2834 6863
Fax: 2834 7627 傳真：2834 7627
Email: ssw@isshk.org 電郵：ssw@isshk.org

SERVICES FOR CHILDREN & YOUTHS 兒童及青少年服務

Programme for New Arrivals from Mainland China 內地新來港人士服務

G/F, High Block, Nam Cheong Community Centre,

Nam Cheong Estate, Sham Shui Po, Kowloon, Hong Kong
香港九龍深水埗南昌邨南昌社區中心高座地下

Tel: 2386 6967 電話：2386 6967
Fax: 2389 3231 傳真：2389 3231

Aid Service in Lo Wu Checkpoint for Chinese New Arrivals 羅湖管制站內地新來港人士服務

Lo Wu Control Point Visitor Clearance Hall 羅湖管制站訪港旅客大堂

Enquiry and Information Service 諮詢服務

Registration of Persons — 
Kowloon Office, Immigration Department

入境事務處人事登記處 —

九龍辦事處

Room 375, 3/F, Cheung Sha Wan Government Offices,

303 Cheung Sha Wan Road, Kowloon, Hong Kong
香港九龍長沙灣道303號長沙灣政府合署3樓（375房）

SERVICES FOR MIGRANTS 移居人士服務
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Administering and Delivery of Assistance for 
Non-refoulement Claimants

主理和執行免遣返聲請人援助工作

Kowloon City and Yau Tsim Mong 九龍城與油尖旺

Unit 03–07, 12/F, Kwun Tong Harbour Plaza,
182 Wai Yip Street, Kwun Tong, Kowloon, Hong Kong

香港九龍觀塘偉業街182號觀塘碼頭廣場12樓03–07室

Tel: 2789 7601 電話：2789 7601
Fax: 2392 5675 傳真：2392 5675
Email: astc@isshk.org 電郵：astc@isshk.org

New Territories District 新界區

Unit 1–12 & 25–28, 19/F, Tuen Mun Central Square, 
22 Hoi Wing Road, Tuen Mun

香港新界屯門海榮路22號屯門中央廣場19樓1–12及25–28室

Tel: 2358 9600 電話：2358 9600
Fax: 2475 5067 傳真：2475 5067
Email: astc@isshk.org 電郵：astc@isshk.org

Hong Kong, Kowloon and Islands (excluding Kowloon City 
and Yau Tsim Mong)

香港、九龍及離島區（不包括九龍城與油尖旺）

1/F, Li Po Chun Health Centre,
22 Arran Street, Prince Edward, Kowloon, Hong Kong

香港九龍太子鴉蘭街22號李寶椿健康院1樓

Tel: 3473 1500 電話：3473 1500
Fax: 2392 2591 傳真：2392 2591
Email: astc@isshk.org 電郵：astc@isshk.org

H.O.P.E. Support Service Centre for Ethnic Minorities HOPE少數族裔人士支援服務中心

3/F, Tak Lee Commercial Building,
113–117 Wan Chai Road, Wan Chai, Hong Kong

香港灣仔灣仔道113–117號得利商業大廈3樓

Tel: 2836 3598 電話：2836 3598
Fax: 2508 0207 傳真：2508 0207
Email: ethnic_centre@isshk.org 電郵：ethnic_centre@isshk.org
Website: http://www.isshk-hope.org 網址：http://www.isshk-hope.org
Facebook: @Isshopecentre Facebook：@Isshopecentre

Mobile Information Service 流動資訊服務

Hong Kong International Airport, Arrivals Hall Prohibited Area 香港國際機場抵境大堂禁區

Tel: 9220 0270 / 9226 3907 電話：9220 0270 / 9226 3907
Fax: 2261 0450 傳真：2261 0450
Email: mis@isshk.org 電郵：mis@isshk.org

Ambassador Scheme for Ethnic Minorities 少數族裔人士大使服務計劃

3/F, Tak Lee Commercial Building,
113–117 Wan Chai Road, Wan Chai, Hong Kong

香港灣仔灣仔道113–117號得利商業大廈3樓

Tel: 2864 6707 電話：2864 6707
Fax: 2508 0207 傳真：2508 0207
Email: ethnic_ambassadors@isshk.org 電郵：ethnic_ambassadors@isshk.org
Facebook: @ambassadorschemeisshk Facebook：@ambassadorschemeisshk

Subsidy for non-school-attending
Ethnic Minorities to Enrol in Language Courses

為非在學少數族裔人士提供語文課程津貼

3/F, Tak Lee Commercial Building,
113–117 Wan Chai Road, Wan Chai, Hong Kong

香港灣仔灣仔道113–117號得利商業大廈3樓

Tel: 2836 3598 / 5188 8044 電話：2836 3598 / 5188 8044
Fax: 2508 0207 傳真：2508 0207
Email: m.umair.scem@isshk.org 電郵：m.umair.scem@isshk.org
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Programme for Portable Comprehensive 
Social Security Assistance

協助「綜援長者廣東及福建省養老」計劃

Podium Level, Restaurant Block, Ping Shek Estate, Kowloon 香港九龍坪石邨酒家大樓座平台

Tel: 2300 1200 電話：2300 1200
Fax: 2388 0045 傳真：2388 0045
E-mail: pcssa@isshk.org 電郵：pcssa@isshk.org

Programme for Old Age Allowance Recipients 
under the “Guangdong Scheme”

協助「廣東計劃」高齡津貼受惠長者服務

Unit 1, G/F, Lung Wo House, Lower Wong Tai Sin Estate,

Wong Tai Sin, Kowloon, Hong Kong
香港九龍黃大仙下邨龍和樓地下1號

Tel: 2755 3000 電話：2755 3000
Fax: 2755 7500 傳真：2755 7500

E-mail: GDscheme@isshk.org 電郵：GDscheme@isshk.org

Programme for Old Age Allowance Recipients under the 
“Fujian Scheme”

協助「褔建計劃」高齡津貼受惠長者服務

Restaurant Block, Ping Shek Estate, Kowloon 九龍坪石邨酒家大樓座平台

Tel: 2755 6800 電話：2755 6800
Fax: 2755 3400 傳真：2755 3400
Email: FJscheme@isshk.org 電郵：FJscheme@isshk.org

SERVICES FOR THE ELDERLY 長者服務

Service Centres — Guangzhou 服務中心 — 廣州

Guangzhou-Hong Kong Service Centre for the Youth 穗港青少年服務中心

2/F, Feng Yuen Street Community Service Centre,

8 He Jia Ci Dao, Wen Chang Bei Ru, Li Wan District, Guangzhou
廣州市荔灣區文昌北路何家祠道8號

逢源街社區服務中心2樓
Tel: (86-20) 8194 2661 電話：(86-20) 8194 2661

Shamian Street Family Integrated Service Centre 沙面街家庭綜合服務中心

14 Shamian South Street, Li Wan District, Guangzhou 廣州市荔灣區沙面南街14號
Tel: (86-20) 8121 5755 電話：(86-20) 8121 5755
Website: http://www.fengyuanrenjia.org/smjjtfw.html 網址：http://www.fengyuanrenjia.org/smjjtfw.html

Guangzhou-Hong Kong & Overseas
Marriage & Family Counselling Service Centre

穗港及海外婚姻家庭輔導服務中心

G/F, Feng Yuen Street Community Service Centre,

8 He Jia Ci Dao, Wen Chang Bei Ru, Li Wan District, Guangzhou
廣州市荔灣區文昌北路何家祠道8號

逢源街社區服務中心首層

Tel: (86-20) 8195 4683 電話：(86-20) 8195 4683

SERVICES IN MAINLAND CHINA 內地服務
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Guangzhou-Hong Kong Integrated Family Service Centre 穗港綜合家庭服務中心

G/F, Feng Yuen Street Community Service Centre,

8 He Jia Ci Dao, Wen Chang Bei Ru, Li Wan District, Guangzhou
廣州市荔灣區文昌北路何家祠道8號

逢源街社區服務中心首層

Tel: (86-20) 8195 4683 電話：(86-20) 8195 4683

Website: http://www.fengyuanrenjia.org/fyjjtfw.html 網址：http://www.fengyuanrenjia.org/fyjjtfw.html

Service Centres — Shenzhen 服務中心 — 深圳

Expectation Management Project (Shenzhen) 期望管理計劃（深圳）

A010, G/F, Hui Gang Ming Yuan, 3099 Bin He Da Dao,

Futian, Shenzhen 518033
深圳市福田區濱河大道3099號

匯港名苑一層A010舖（郵編：518033）
Tel: (86-755) 8829 3457, (86) 189 3891 8989 電話：(86-755) 8829 3457, (86) 189 3891 8989

Email: sz@isshk.org 電郵：sz@isshk.org

Website: http://www.iss-futian.com 網址：http://www.iss-futian.com

Cross-boundary Students Service Centre (Luohu, Shenzhen) 跨境學童服務中心（深圳羅湖）

G/F, Luohu Recreation Centre for Women and Children,

2007 Yan He Road South, Luohu, Shenzhen 518000
深圳市羅湖區沿河南路2007號

羅湖區婦女兒童活動中心一樓（郵編：518000）
Tel: (86-755) 2511 4400 電話：(86-755) 2511 4400

Fax: (86-755) 2511 9906 傳真：(86-755) 2511 9906

Email: sz@isshk.org 電郵：sz@isshk.org

Website: http://www.isshk-jc.com 網址：http://www.isshk-jc.com

Cross-boundary Students Service Centre 
(Nanshan, Shenzhen)

跨境學童服務中心（深圳南山）

Flat 208, 1st Floor, Zone D, Building No. 1, Nan Guang City

Garden, Nan Guang Road, Nanshan, Shenzhen 518054
深圳市南山區南光路

南光城市花園1棟D區二樓208室（郵編：518054）
Tel: (86-755) 2511 1155 電話：(86-755) 2511 1155

Fax: (86-755) 2661 9688 傳真：(86-755) 2661 9688

Email: sz@isshk.org 電郵：sz@isshk.org

Website: http://www.isshk-jc.com 網址：http://www.isshk-jc.com

ISS Family Institute 國際社家庭學院

6/F, Southorn Centre, 130 Hennessy Road, Wan Chai, Hong Kong 香港灣仔軒尼詩道130號修頓中心6樓
Tel: 2834 6863 電話：2834 6863
Fax: 2834 7627 傳真：2834 7627
Email: issfi@isshk.org 電郵：issfi@isshk.org
Facebook: @ISS Family Institute Facebook：@ISS Family Institute 國際社家庭學院
Facebook: @ISS Family Institute Bowen Facebook：@ISS Family Institute Bowen 學堂

FAMILY SYSTEMS THEORY TRAINING & COUNSELLING SERVICES 
家庭系統理論培訓與輔導服務
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Yin Tak Small Group Home
Pamela Youde Hospital Quarter, Chai Wan

賢德兒童之家
柴灣東區醫院宿舍

Mo Tak Small Group Home
Pamela Youde Hospital Quarter, Chai Wan

慕德兒童之家
柴灣東區醫院宿舍

Ming Tak Small Group Home
Pamela Youde Hospital Quarter, Chai Wan

明德兒童之家
柴灣東區醫院宿舍

Lee Shing Small Group Home
Lee On Estate, Ma On Shan, New Territories

利盛兒童之家
馬鞍山利安邨

Lee On Small Group Home
Lee On Estate, Ma On Shan, New Territories

利安兒童之家
馬鞍山利安邨

Pak Hei Small Group Home
Lower Wong Tai Sin Estate, Wong Tai Sin

伯禧兒童之家
黃大仙下邨

Shun Hei Small Group Home
Lower Wong Tai Sin Estate, Wong Tai Sin

信禧兒童之家
黃大仙下邨

Chung Hei Small Group Home
Lower Wong Tai Sin Estate, Wong Tai Sin

仲禧兒童之家
黃大仙下邨

Wah Sum Small Group Home
Wah Sum Estate, Fanling

華心兒童之家
粉嶺華心邨

Wah Koon Small Group Home
Wah Sum Estate, Fanling

華冠兒童之家
粉嶺華心邨

Wah Mian Small Group Home
Wah Sum Estate, Fanling

華勉兒童之家
粉嶺華心邨

Tsing Yung Small Group Home
Tsing Yung Street, Tuen Mun

青榕兒童之家
屯門青榕街

SMALL GROUP HOME PROGRAMME 兒童之家服務
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Buddhist Wai Yan Memorial College 佛教慧因法師紀念中學

Cheung Chau Government Secondary School 長洲官立中學

CCC Kei Chi Secondary School 中華基督教會基智中學

Heep Yunn School 協恩中學

HHCKLA Buddhist Leung Chik Wai College 香海正覺蓮社佛教梁植偉中學

Homantin Government Secondary School 何文田官立中學

NT Heung Yee Kuk Tai Po District Secondary School 新界鄉議局大埔區中學

Pui Ying Secondary School 培英中學

Salesian English School 慈幼英文學校

St. Mary’s Canossian College 嘉諾撒聖瑪利書院

Yan Chai Hospital Lan Chi Pat Memorial Secondary School 仁濟醫院靚次伯紀念中學

Ho Ming Primary School (Sponsored by Sik Sik Yuen) 嗇色園主辦可銘學校

Tun Yu School 惇裕學校

Po Leung Kuk Vicwood Chong Kee Ting Kindergarten / Nursery 保良局莊啟程幼稚園 / 幼兒園

LIST OF SCHOOLS SERVED 服務學校一覽表
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Australia
Email: iss@iss.org.au
Website: www.iss.org.au

澳洲
電郵：iss@iss.org.au
網頁：www.iss.org.au

Belgium
Email: sireas@sireas.be
Website: www.sireas.be

比利時
電郵：sireas@sireas.be
網頁：www.sireas.be

Bulgaria
Email: miglena_bald@yahoo.com
Website: www.iss-bg.org

保加利亞
電郵：miglena_bald@yahoo.com
網頁：www.iss-bg.org

Czech Republic
Email: podatelna@umpod.cz
Website: www.umpod.cz

捷克共和國
電郵：podatelna@umpod.cz
網頁：www.umpod.cz

Canada
Email: lapointe.sylviej@issc-ssic.ca
Website: www.issc-ssic.ca

加拿大
電郵：lapointe.sylviej@issc-ssic.ca
網頁：www.issc-ssic.ca

France
Email: Iss-ssi-france@droitdenfance.org 
Website: www.droitdenfance.org

法國
電郵：Iss-ssi-france@droitdenfance.org 
網頁：www.droitdenfance.org

Germany (Berlin)
Email: isd@issger.de
Website: www.issger.de

德國 (柏林 )
電郵：isd@issger.de
網頁：www.issger.de

Germany (Frankfurt am Main)
Email: kontakt@fif-ev.de
Website: www.fif-ev.de

德國 (法蘭克福 )
電郵：kontakt@fif-ev.de
網頁：www.fif-ev.de

Greece
Email: info@iss-greece.gr
Website: https://iss-greece.gr/

希臘
電郵：issgr@otenet.gr

Hong Kong
Email: isshk@isshk.org
Website: www.isshk.org

香港
電郵：isshk@isshk.org
網頁：www.isshk.org

Ireland
Email: iss@tusla.ie

愛爾蘭
電郵：iss@tusla.ie

Israel
Email: DivraH@molsa.gov.il

以色列
電郵：DivraH@molsa.gov.il
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Italy
Email: info@defenceforchildren.it
Website: www.defenceforchildren.it

意大利
電郵：info@defenceforchildren.it
網頁：www.defenceforchildren.it

Japan
Email: issj@issj.org
Website: www.issj.org

日本
電郵：issj@issj.org
網頁：www.issj.org

Lebanon
Email: info@himaya.org
Website: www.himaya.org

黎巴嫰
電郵：info@himaya.org
網頁：www.himaya.org

Malta
Email: appogg@gov.mt 
Website: www.appogg.gov.mt

馬爾他
電郵：appogg@gov.mt 
網頁：www.appogg.gov.mt

Moldova
Email: office@avecopiii.md
Website: www.avecopiii.md

摩爾多瓦
電郵：office@avecopiii.md
網頁：www.avecopiii.md

Netherlands
Email: iss@fiom.nl
Website: www.issnetherlands.nl

荷蘭
電郵：iss@fiom.nl
網頁：www.issnetherlands.nl

New Zealand
Email: NZCA_Adoptions@ot.govt.nz
Website: www.ot.govt.nz

紐西蘭
電郵：NZCA_Adoptions@ot.govt.nz
網頁：www.ot.govt.nz

Pakistan
Email: fn.sanjog@gmail.com
Website: www.sanjog.org

巴基斯坦
電郵：fn.sanjog@gmail.com
網頁：www.sanjog.org

Philippines
Email: iss.philippines.inc@gmail.com
Website: www.issphilippines.org

菲律賓
電郵：iss.philippines.inc@gmail.com
網頁：www.issphilippines.org

Portugal
Email: geral@appassi.org.pt
Website: www.appassi.org.pt

葡萄牙 
電郵：geral@appassi.org.pt
網頁：www.appassi.org.pt

Romania
Email: office@generatietanara.ro
Website: www.generatietanara.ro

羅馬尼亞
電郵：office@generatietanara.ro
網頁：www.generatietanara.ro

South Africa
Email: tebogoma@dsd.gov.za

南非 
電郵：tebogoma@dsd.gov.za
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Spain
Email: busquedas@cruzroja.es
Website: https://www.cruzroja.es/

西班牙
電郵：busquedas@cruzroja.es
網頁：https://www.cruzroja.es/

Switzerland
Email: info@ssi-suisse.org
Website: www.ssi-suisse.org

瑞士
電郵：info@ssi-suisse.org
網頁：www.ssi-suisse.org

United Kingdom
Email: info@cfab.org.uk
Website: www.cfab.org.uk

英國
電郵：info@cfab.org.uk
網頁：www.cfab.org.uk

United States
Email: iss-usa@iss-usa.org
Website: www.iss-usa.org

美國
電郵：iss-usa@iss-usa.org
網頁：www.iss-usa.org

Venezuela
Email: serviciosocialinternacional@cecca.org.ve

委內瑞拉
電郵：serviciosocialinternacional@cecca.org.ve

West Africa
Email: infos@ssiao.org
Website: www.ssiao.org

西非
電郵：infos@ssiao.org
網頁：www.ssiao.org

General Secretariat
Email: info@iss-ssi.org
Website: www.iss-ssi.org

總秘書處
電郵：info@iss-ssi.org
網頁：www.iss-ssi.org

and 95 ISS Correspondents in different regions:
Africa- 31
America- 27
Asia- 18
Europe- 19

及95個駐不同地域的聯絡處：
非洲 - 31
美洲 - 27
亞洲 - 18
歐洲 - 19
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