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International Social Service Hong Kong Branch

VISION & MISSION
EoHmen

VISION

To have children, individuals, families and migrants across countries live
in dignity and harmony, and be contributing members to a just,
humane and caring society.

MISSION

For our service users:
To assist individuals and families with personal or social problems
requiring inter-country cooperation.

For the society:

To contribute to the prevention of social problems by making
recommendations, undertaking appropriate study or action and
advocating social policies.

For our staff:

To develop a dynamic, innovative and cohesive staff with the vision,
commitment and professional skills to give their optimum best to those
in need of our services.
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INTERNATIONAL SOCIAL SERVICE (ISS)

Founded in 1924, the International Social Service (ISS) is an international
NGO without political, racial, religious or nationality bias with a General
Secretariat in Geneva, Switzerland.

Thanks to its extensive Network of Branches, Affiliated Bureaus and
Correspondents in more than 120 countries across seven continents,
ISS is unique in its ability to identify and protect children and families
that are separated across two or more countries or territories as a result
of migration, displacements, conflict, asylum and refugee issues
through inter-country social work assistance and international
coordination efforts.

ISS HONG KONG BRANCH (ISS-HK)

ISS was established in Hong Kong as a headquarters delegation in
1958. In January 1972, ISS Hong Kong was formally admitted as a
Branch by the International Council of ISS and on 9th February 1973, it
became locally incorporated.

As an integral part of the ISS worldwide network, ISS Hong Kong works
closely with other ISS units around the globe in providing inter-country
social work and cross border social services to needed children and
families between Hong Kong, Mainland China and across countries. It
has established a strong reputation in serving migrants (Chinese and
non Chinese), divided families and cross border families as well as
asylum seekers and refugees. In response to the local community’s
needs, it also provides an array of services for families, children, youths
and the elderly including adoption, foster care, small group home,
integrated family service, school social work etc.

ISS Hong Kong is an active service provider with an international
perspective and worldwide connection. One of our strengths is our
ability to provide social work assistance across borders, races, ethnicities
and beliefs.
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THE YEAR UNDER REVIEW, 2017-2018, ONCE AGAIN HIGHLIGHTED OUR
CONCERTED EFFORTS TO ADAPT TO THE CHANGING NEEDS OF SOCIETY
THROUGH EXPANDING AND DIVERSIFYING OUR SOCIAL SERVICES. WE SAW
NEW INITIATIVES COMING TO FRUITION, TOOK ON NEW CHALLENGES AND

MAKE CHANGES WHERE NECESSARY.
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The Tin Shui Wai (North) Integrated Family Service Centre worked on a
new project, “Human Touches of Tin Shui Wai”. Funded by the
Kadoorie Charitable Foundation, it brought together participants to
create a documentary covering their daily lives by using their smart
phones, empowering them to explore their neighbourhood in a new
perspective. The video, rightly acclaimed, attracted audiences of over
6,000 at nine community screenings, 55 school screenings and two
public screenings.

With the support of the Hong Kong Jockey Club Charities Trust, the
three-year “Support Families with Young Kids Project” commenced in
April 2017 at the Shamshuipo (South) Integrated Family Service Centre.
The project helped to strengthen parent-child relationship and family
functioning by engaging families and children to explore, interact and
learn in unstructured play and game activities using a “Free Play”
concept.

The Foster Care Unit made a new activity attempt to target teenagers
called “Chat Room for Teens”, it aimed at helping teenage foster
children under our care to build up mutual support among themselves.
Meanwhile, two of our children at the Small Group Home were
selected and sponsored to take part in the Gold Coast Marathon in
Australia and in the Kenting Marathon in Taiwan. The experiences
broadened their horizons and strengthened their confidence.

Our School Social Work and School Support Services team embarked
on a new challenge to extend our services from primary and secondary
schools to the pre-school sector. We started to Station School Social
Work Services in one kindergarten and organise “My Ideal Family Body-
Mind-Spirit Family Life Education Project” on mindfulness parenting in
four kindergartens, with the sponsorship of the Quality Education Fund.

Colleagues in the Adoption Team faced an increased number of
requests in root tracing, resulting in our offer to help adoptees re-
establish contacts with their birth families in Hong Kong or to look for
relevant documents.
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International Social Service Hong Kong Branch

CHAIRMAN'S STATEMENT
FERE

Two service centres in Luohu and Nanshan in Shenzhen ushered in their
third three-year project with sponsorship from the Hong Kong Jockey
Club Charities Trust. The project, named “Jockey Club Harmony Project
for Cross-boundary Students”, will continue to help cross-boundary
students and their families in need.

The “Be Good Parents” programme organized by our cross-boundary
and inter-country team and the City University of Hong Kong ended on
a high note in March 2018 with sponsorship by the Home Affairs
Bureau and the Family Council since October 2016. With more than
350 parents taking part in an atmosphere of positive changes, the
programme held a “Wisdom Transfer” workshop to share the results of
the successful project with over a hundred social workers and interested
parties.

The service teams providing assistance-in-kind to non-refoulement
claimants strengthened their capacities and systems to cope with
changes in project service boundary definition and reporting
requirements built to the new two-year contracts that started in
February 2017.

Our HOPE Support Service Centre for Ethnic Minorities has become a
favourite and was invited to stage multi-ethnic performances at various
ethnic festivals and events. A notable example was the invitation for it
to partner with the Philippine Consulate General in Hong Kong and the
Wan Chai District Council to hold the “Celebrate Colours: Hong Kong
is Home"” multi-ethnic and multi-cultural extravaganza at the Queen
Elizabeth Stadium in June 2017 to celebrate the 20th anniversary of the
HKSAR's establishment.

The Programme for Portable Comprehensive Social Security Assistance
and Programme for Old Age Allowance Recipients Under the
“Guangdong Scheme” handled various enquiries from a growing
number of service users considering to resettle in Hong Kong.

A study tour to Senegal and Burkina Faso in West Africa was held in
November 2017 to enable staff to gain insights into West Africa’s social
service practices.

ISS-HK won its defamation case against Vision First in June 2017, when
the High Court granted an award for damages of HK$800,000 in
favour of ISS-HK and an injunction against Vision First. Facing an
unwarranted and relentless campaign by Vision First to discredit our
provision of assistance to non-refoulement claimants, ISS-HK was left
with no option but to take legal action in April 2014. We were pleased
to see that the litigation concluded with a clear verdict, upholding the
integrity of I1SS-HK as a responsible social service organisation.
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CHAIRMAN'S STATEMENT
FEHRE

We celebrated 20 years of partnership with the Feng Yuen Street
Office, Liwan District Government in Guangzhou in promoting social
work exchange and development between Hong Kong and the
mainland, as well as in operating the Guangzhou-Hong Kong &
Overseas Marriage & Family Counselling Service Centre.

As we continue to provide services to thousands of individuals, children
and families in need, we also celebrate an important moment in our
agency'’s history this year — our 60th anniversary of establishment in
Hong Kong. We held a kick-off event last January for the year-round
celebrations and launched an anniversary website to reflect on our past
and look to the future. As Chairman of ISS-HK, | am proud we have
reached another milestone and am grateful for the support from
members, staff and partners for making us what we are today. | look
forward to ISS-HK continuing on the journey to make our society better
and more harmonious in the years ahead.

S —

Chairman
Mr. C. P. Ho, BBS
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SERVICE HIGHLIGHTS
SERVICES IN HONG KONG

With sponsorship from the Social Welfare Department and the Hong
Kong Community Chest, this service unit provided support services for
468 cases. They involved new arrivals from Mainland China and families
divided between Hong Kong and Mainland China or overseas countries
who experienced custody and access, child care and parenting
problems.

To introduce more community resources to service users, expand their
social network and help them better integrate into the Hong Kong
community, the service unit partnered with the North District Council,
the Social Welfare Department, schools and other organizations to hold
a variety of activities for new arrivals from Mainland China and cross-
boundary families. These included a hotline service, carnivals,
adjustment programmes, language classes and parenting seminars.
More than 5,000 people used our hotline service and more than 2,000
service users joined our groups and programmes.
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International Social Service Hong Kong Branch

From October 2016 to March 2018, the unit received sponsorship from
the Home Affairs Bureau and the Family Council to collaborate with
The City University of Hong Kong in organizing the “Be Good Parents”
programme. Using a Randomized Controlled Trial (RCT) system, the
project adopted an evidence-based and scientific approach for social
workers to assess the effectiveness of intervention groups. More than
350 parents of cross-boundary and new arrivals participated in the
project and were reported to have acquired emotional management
skills, increased positive energy and improved parent-child relationships.
Some of them knew more about community resources in Hong Kong
and the Mainland. The service unit held a wisdom transfer workshop
on 16 March 2018 to share the results of the successful project. A total
of 120 social workers and interested parties took part in the workshop
and gave positive feedback.

THE INTERNATIONAL CHILD PROTECTION
SERVICE

The International Child Protection Service entered its third year of
operation and continued to provide assistance in child protection cases
involving Mainland China and overseas countries. An International
Child Protection Dinner was held in October 2017 to raise funds for the
service, as ISS-HK does not receive any funding for this cross-border
work. We have also expanded our outreach network of schools,
consulates and embassies in Mainland China to further promote our
service.

2016 F 10 A =2018F 3 A AR B ER K
EEREREZSEDY HABHPTAE
EMIMT X IFE - FEERERER
MENREFEZREENTRERZEN
E — 7T EHERBESERDT  ENE
IS4 NERTFHEEFE: S —MEE MMM
HEBRPEANMLEEEMNORE - (@
STEE RS BBISONRE FTELNE
BRTEBCESTHEBEEDS - Wi EE
RS Ak - W 2018F3 A16 H BBITEEE
ﬁ? HI20B LT RBEHBALZR
I%MEE%%°

E EUJ.*K ﬂ

f==3
=]
=4
(o)
- =

Bl R 2 E R ERE

.WE;E{% LR BAE=ZFEE L
BAEYRPREAM &SRR R
Tmﬁj] AGEEBETESEESERMNE

ﬁjJ HME2017F 103 B0 T HREZER

EREEER BRI TEERHES
lmiﬂzméﬁx& BEEMNE
ERR T o

kAR AR

amﬁi

-i‘z M

f ﬂfﬂ IH )&ﬁ.

BT ass

18&3}%1ﬂ




CROSS- BOUNDARY AND INTER-COUNTRY SOCIAL SERVICE
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CROSS-BOUNDARY AND INTER-COUNTRY
SOCIAL SERVICE STATISTICS

April 2017 - March 2018

2017548 -20185%3 A
ﬂtiﬁ.& @I B%—E*iéﬂﬁ;]l%ub F|'
Supported by The Community
i=: ] Social Welfare Chest of
Department Hong Kong Others
HERNE BEEARS HAth
Number of Cases Handled
356 112 23
AL EES =
Number of Groups / Programmes
. 33 6 32
NEEEBHE
Attendance at Groups / Programmes
. N 2,226 195 323
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International Social Service Hong Kong Branch

BREAKDOWN OF STATISTICS OF SERVICE ITEMS April 2017 - March 2018

FUNDED BY THE SOCIAL WELFARE DEPARTMENT 2017545 -2018 %34
HHSREMNBENRKERE FHALRT

No. of New / Reactivated Cases

B/ BRI EREH

Out of the total number of new arrivals who have consented to share their information with SWD
and other agencies at the ISS service counters at the Immigration Department, the percentage of
them being contacted through telephone
MAMBZRAREEERBECRTAEELEREMEESZHEHNFKEBALEH
ZH BEEFEHEEBRALNES X

Number of New Arrivals Contacted (Telephone Outreach)

RINBE R FT R B AL BB (BFEIR)

No. of Hotline Enquiries
RREWNHE

No. of Groups / Programmes Organized

NETEB B

Out of new / reactivated cases, the percentage of cases with service users with perceived
improvement in the main problem upon case closure

E&EHE/ERNERT RECAERARIEFNBEMRENEARE DX

Out of the total number of hotline enquiries requiring social work intervention, the percentage of
service users with perceived improvement in the problem(s)

EFELTINANARSHARZY REERERRFABEMRENA DX

% of users indicating satisfaction after attending the groups / programmes organized by the Service
ERKFT2ME/NEEEE  REEAERTREAD X

Out of the total number of new arrivals arriving in Hong Kong through the Lo Wu Checkpoint, the
percentage of them provided with enquiry service

REBENREURBNFTRBALTREZF  BREAFKARBHBE DX

Out of the total number of new arrivals arriving in Hong Kong through the Lo Wu Checkpoint
provided with enquiry service, the percentage of them indicating satisfaction with the service

RABPREUEIE  WEXBARBOFRBEALTERZT  HREXTHEHE D X

Total number of new arrivals who have immediate difficulties upon arrival and are provided with
guidance service at the Lo Wu Checkpoint

KERGNSRE YEZARESWHBEREESREOMNKEALEE

Out of the total number of new arrivals who have immediate difficulties and are provided with
guidance service at the Lo Wu Checkpoint, the percentage of them indicating satisfaction with the
service

EREBRANRNE TEENRESHERERBAONKEALTERE 2D  BRBRTW
EHBEHE

Total number of referrals made for new arrivals to appropriate service units at the Lo Wu Checkpoint

ERNRESUEEFIREALTENEZEAERBELNEAE

Out of the new arrivals who have not given consent to have their information shared with SWD and
other agencies at the ISS service counters at the Immigration Department but identified to have
difficulties, the percentage of them assisted to connect to mainstream / community services
AAMAHBRAREBRENORGEBEAXRTRAZHEALSRAMBED T HER - BRI
RENBENFRBEALZR  EBHHBEIN TR/ AERBFALHE S X

Out of the total number of referrals made for new arrivals to appropriate service units at the Lo Wu
Checkpoint, the percentage of them referred within the following two working days of contact
MRBATERNREUEBBENEZECERBELNERES D REBEMETERAE
ENNERE DX

205

82%

7,612

5,136

33

96 %

100%

99%

81%

100%

4,556

100%

532

100%

100%



INTEGRATED FAMILY SERVICE CENTRES
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SHAMSHUIPO (SOUTH) INTEGRATED FAMILY SERVICE CENTRE

RS (F) &R & RER® O

SERVICE HIGHLIGHTS

In the year under review, the Family Counselling Unit handled 467
cases primarily involving emotional problems, marital relationships and
child care issues. The Family Support Unit handled 774 brief cases
primarily involving housing, finance and child care issues. In addition,
1,479 intake records were completed in this period. With the assistance
of 36 Family Support Ambassadors, we were able to have 82 people
suffering from social isolation become members of our Centre.
Sponsored by the Sham Shui Po District Council and the Hong Kong
Housing Authority, a variety of programmes were organised to help
participants to discover their personal potential, enhance family
functioning and promote good neighbourhood relationships.
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TEGRATED FAMILY SERVICE CENTRES
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SUPPORT PROJECT FOR FAMILIES WITH KIDS

Thanks to the support of the Hong Kong Jockey Club Charities Trust,
the three-year “Support Families with Young Kids Project” commenced
in April 2017. To promote the “Free Play” concept, a range of
diversified activities such as play groups, games workshops, parent-
child communication training and family activities were organized, the
goal being to strengthen the resilience of the parent-child relationship,
enhance child care knowledge and skills as well as strengthen family
functions. In addition, a group of female volunteers were trained as
Caring Ambassadors to provide support for families with kids under the
age of 9. A total of 317 family members benefited from the support of
130 Caring Ambassadors in the project this year.
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SHAMSHUIPO (SOUTH) INTEGRATED FAMILY
SERVICE CENTRE STATISTICS

AR (F) &R & RERK 0 R # st

No. of Cases Opened
MRERHE

No. of Intensive Cases Handled
AN B (EEEE

No. of Brief Counselling and Supportive Cases Handled

BEHEREERKE

No. of Therapeutic, Support, Educational, Developmental & Mutual-help Groups /
Participants

AR R CHE BRIEHNDEBE/Z2NMAH

No. of Educational & Developmental Programmes / Participants

RERBREGHHB/2MARK

No. of Family Support Persons

REIRR & (BIRAE) 2 B

No. of Individuals / Families Newly Engaged in Centre Services or Community Services
under the Family Support Programme

BRFERASBENRBGERE AT O HARREHE

% of Users Indicating Satisfaction After Receiving IFSC Service
RBERERMEFRERERERORBHE DX

% of Users with Enhancing Problem Solving Capacity

RIGERELRSHEBRBEELENNED X

% of Users with Enhanced Support Network
REEAEERAEIBERENANL X

% of Users with Perceived Improvement in the Main Problem

REERERRETIBERABERENA D X

April 2017 - March 2018
20175 4K -2018%3 A

579

467

774

59/1,012

84/4,865

36

82

99%

99%

99%

94%
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TIN SHUI WAI (NORTH) INTEGRATED FAMILY SERVICE CENTRE

RAKE (L) &RERERSH O

SERVICE HIGHLIGHTS

The Centre handled 798 intensive counselling cases and 445 brief and
supportive cases in the reporting year covering primarily emotional,
parenting and marital problems. Moreover, we assisted 212 families in
applying for the “District Support Scheme for Children and Youth
Development — Direct Cash Assistance.”
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"THE HUMAN TOUCHES OF TIN SHUI WAI”
DOCUMENTARY MOVIE PROJECT

Funded by the Kadoorie Charitable Foundation, the “Human Touches
of Tin Shui Wai” project brought together participants who learned to
create a documentary using their smart phones. Covering seven real life
stories, the documentary focused on numerous relationships within the
community. The movie attracted audiences totalling over 6,000 at nine
community screenings, 55 school screenings and two public screenings.

VOLUNTEERS DEVELOPMENT

The Centre’s volunteer service was re-named “Hands Around Hearts"”.
We continued to encourage volunteers to demonstrate their strengths
and serve the community wholeheartedly. We introduced the “Child-
Care” volunteering service at our Centre, so our participants with
young children can be assured that their kids are in good hands while
they take part in the activities held at our Centre.

"HEALTHY FAMILY"” CAMPAIGN

The theme of the annual “Healthy Family Campaign” was “Sharing &
Communication”. We organized programmes such as a colouring
contest and hugging events to promote sharing, communication, love
and care.
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International Social Service Hong Kong Branch

TIN SHUI WAI (NORTH) INTEGRATED FAMILY
SERVICE CENTRE STATISTICS

RAKE () &R & RERH & 0 BR % % 5t

No. of Cases Opened
MFREREAE

No. of Intensive Cases Handled
RSB (EEEE

No. of Brief Counselling and Supportive Cases Handled

BEHEREDERKE

No. of Therapeutic, Support, Educational, Developmental & Mutual-help Groups /
Participants

AR R CHE BRIEKEBNEEB/Z2NMAH

No. of Educational & Developmental Programmes / Participants

HENMEREEHE/2MAH

No. of Family Support Persons

REx & & (BEARE) BE

No. of Individuals / Families Newly Engaged in Centre Services or Community Services
under the Family Support Programme

BRFEERAEBENRBEREELR T O HARREHE

% of Users Indicating Satisfaction after Receiving IFSC Service
RBERERMEFRERERGRORBHE DX

% of Users with Enhancing Problem Solving Capacity

RIGERELRSHEBRBEELENNED X

% of Users with Enhanced Support Network
REEAERERAEIBEBENAN X

% of Users with Perceived Improvement in the Main Problem

REERERRETIBERABERENA D X

April 2017 - March 2018
2017548 -2018%3 A

577

798

445

54/544

121/12,021

69

93

99%

97%

97%

94%
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ADOPTION PROGRAMME
AERH

SERVICE HIGHLIGHTS

One 6-year-old girl with delayed development and speech abilities was
adopted by a family in Sweden. Staff members of the service unit
sincerely wish she will grow up healthily and happily.

We assisted 19 local families in Hong Kong to adopt or apply for
adopting children from India. Two families completed their adoption
processes, while the others are waiting for child proposals or the
related ongoing procedures of inter-country adoption.

There were 27 cases that required us to seek the consent of overseas
parenis from Africa, Canada, Indonesia, Mainland China and the
Philippines, and to discuss the welfare plans for their children in Hong
Kong, including adoptive placement as one of the options.

Last year, we assisted 15 applicants in tracing their roots. We helped
the adoptees to re-establish contacts with their birth families in Hong
Kong or to look for relevant documents.

To find more prospective adoptive parents to consider adopting our
children waiting for permanent families, we worked hard to enlarge
our overseas network. Over the year, we successfully established new
partnerships with three adoptive agencies in USA for intercountry
adoption.
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ADOPTION PROGRAMME

BEE R

ADOPTION PROGRAMME STATISTICS

RERB S

April 2017 - March 2018
2017548 -2018%3 A

Adoption Applications Received from Overseas for Hong Kong Children
RERABEAERENBINKEHE

Hong Kong Children Placed for Overseas Adoption
WEIRKEBRBENEBEREHRE

Hong Kong Children Waiting for Overseas Adoption
ERBIFENEERELA

Hong Kong Applications for Local Adoption
EERERFRERN M T ENRE

Hong Kong Applications for Overseas Adoption
ERERERFREBINTENRE

Adoptive Children in Hong Kong under Post-placement Supervision
EEBNMEXAEREENREHNA

Adoptive Children Receiving Post-placement Supervision Overseas
WEIBRDNEXEEREENZEHA

Adoption from Mainland China by Expatriate Families in China
IEREERERETBEREMNEE

New Cases Required to Seek Consent to Adoption from Parents Overseas
FERBIRRAEFRERBNAER

Applications for Root-tracing

HFRESRRENEEEALTHAE

Adoption Enquiries
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FOSTER CARE PROGRAMME
TEEH

SERVICE HIGHLIGHTS

We organized a group activity, “Chat Room for Teens”, for P.5 to F.3
teenage foster children during the summer vacation. Eleven teenagers
took part and learnt about proper skin care in personal etiquette,
critical thinking when making friends on the internet, and sharing their
life values. The teenagers also enjoyed a fun bowling tournament. In a
new attempt by the service unit to target foster children of this age
group, the programme helped teenage foster children build up mutual
support among themselves under our care and also to learn to manage
their concerns and worries in a relaxed and friendly atmosphere.

We also organized a family day camp at an organic farm in Tuen Mun.
Thirty-two foster families and foster children took part and enjoyed
activities including DIY workshops and a treasure hunt. All had a happy
family day.
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FOSTER CARE PROGRAMME

R
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TRAINING FOR FOSTER PARENTS

The issue of child protection drew much public concern over the past
year. We organized seminars in September 2017 and January 2018 to
enhance our foster parents’ knowledge and awareness of child
protection. All participants found the experienced speakers from the “End
Child Sexual Abuse Foundation” informative and helpful.

To help our foster parents better understand the nutrition values of
food in order to build up better immune systems in children, we invited
an experienced dietician to deliver two talks on the proper ways to
handle and prepare food, as well as give tips on establishing a healthy
diet. The feedback from participants was positive.

PUBLICITY AND ENROLLMENT OF FOSTER
CARE SERVICE

During the year under review, several foster families were interviewed
by newspapers and magazines. We also joined with the Central Foster
Care Unit (CFCU) in holding publicity game booths in different districts.
Our efforts resulted in 11 potential foster families sending their
applications to CFCU to join the foster care service.
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FOSTER CARE PROGRAMME

FOSTER CARE PROGRAMME STATISTICS

FERBGE

Number of cases handled
IR EREE

Average Enrollment Rate of Foster Care Service

FERBFEHAEE

No. of Children Discharged from Foster Care Service

BT EREH ZERE

Satisfaction Rate of Foster Children/Birth Parents (or Guardian) Upon Discharge
BFFERENZE/HBERK (REEAN) BREHmE X

No. of Activities and Participants

EEBEE /2 MAR

No. of Newsletters published

AR AR B 2

Number of assessments conducted on applications for becoming Foster Parents

REAFEFERRNEREFERS

April 2017 - March 2018
201794 A-2018%3 A

195

82%

35

100%

12/715




SERVICE HIGHLIGHTS

A three-day, two-night life education camp tailored for Primary 5 to
Form 2 children and teens in our Homes was organized in the year
under review. Activities including team-building games, adventure-
based training and life-enlightening events were arranged to enable
participants to know more about themselves, facilitate mutual help and
team spirit, as well as enhance their self-awareness and personal
strengths. Several older children in the camp were identified and
appointed as leaders to guide and help other children as a form of
training in leadership skills.

To strengthen bonding between children and their families of origin,
we collaborated with the Hong Kong Youth Arts Foundation for a
Family Arts Day Camp. 62 children and 40 parents and relatives took
part in parent-child family games, face-painting, making paper puppets
and basic acrobatic training. All enjoyed the day and treasured their fun
time together.

OVERSEAS MARATHON EXPERIENCE

Seventeen children in the Homes were recruited to undergo training
organized by the “Youth RunOurCity”. They started their training in a
sports ground and later ran in streets in Kowloon districts. The training
developed the children’s interest in long-distance running, enhanced
their ability to persevere and also helped to improve their health. Two
children had the privilege of being selected and sponsored by the “Youth
RunOurCity” to take part in the Gold Coast Marathon in Australia and
the Kenting Marathon in Taiwan respectively. Not only did this
experience broaden their horizons but also strengthened their
confidence, will and sporting aspirations.

ROUP HOME PROGRAMME
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SMJéLI\_ @BOUP HOME PROGRAMME
RE KRB

STAFF TRAINING

Under the Social Welfare Department’s Agency-based Enhancement of
Professional Staff Support Services (ABPSS), clinical psychological
services were hired for our service users and staff during the service
year. Various workshops on stress management for staff were held,
while staff shared their views on ways of handling stress at work and
were able to review the sources, causes and impact of stress at work.

[ T % 3

EHemMEOREBERANRREHR
ABXERBIT  ARBGEBEINEDER
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SMALL GROUP HOME PROGRAMME STATISTICS April 2017 - March 2018

REZXRBEHK
Number of children under care
BEXREAZEHE
Number of children discharged
BRREZEHE

Number of programmes

B A

2017548 -2018%3 8

115

19

25




SCHOOL SOCIAL WORK & SCHOOL SUPPORT SERVICES

SERVICE HIGHLIGHTS

We worked hard to integrate our diverse School Support Services in
order to provide one-stop quality and suitable School Social Work
Services to pre-school, primary school and secondary school students
according to their differing natures and needs.

This year, our programme continued to provide School Social Work
Service to ten secondary schools and School Support Services to nine
secondary schools. The “Comprehensive Student Guidance Service and
Understanding Adolescent Project” was launched in two primary
schools. We also extended our Stationing School Social Work Services
to the pre-school sector, and started providing service in one
kindergarten.

SERVICE THEME “LIFE IS GREAT"

Adolescents’ mental health remained the main concern of our
programme. The theme of “Life is GREAT” combined elements of
Gratitude, Recognition, Enjoyment of life, Achievement &
Togetherness, which were integrated into our services in schools so as
to promote positive thinking and a healthy lifestyle.
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JOYFUL @ SCHOOL CAMPAIGN MINI PROJECT

Thanks to the generous support of the Quality Education Fund, the “Share
Respect for Life, Walk Together in Adversity (Joyful @ School Campaign
Mini-project)” was launched in seven secondary schools. We recruited
extra social workers to provide students, teachers and parents with a
series of primary and secondary prevention programmes to help
enhance adolescents’ resilience and positivity in facing life challenges.

SERVICE DEVELOPMENT OF KINDERGARTEN
COUNSELLING SUPPORT PROGRAMME

In 2017-18, we started to provide Stationing School Social Work
Services in the kindergarten sector, conducting counselling and support
programmes while at the same time developing close partnerships with
kindergartens. With sponsorship of $500,000 from the Quality
Education Fund, the “My Ideal Family Body-Mind-Spirit Family Life
Education Project” was organized in four kindergartens with a total of
48 teachers and 482 parents and children taking part. The project aims
to equip parents with a better understanding of children’ needs and to
learn about mindfulness parenting. A teaching kit of the project was
produced to serve as reference materials for other kindergartens
interested in the topic.

STAFF TRAINING

A series of staff training programmes, including mindfulness training
and workshops on emotion-focused therapy as well as a Zentangle
Stress Management Workshop were organized to echo the service
theme this year.

SCHOOL SUPPORT SERVICES
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HOOL SUPPORT SERVICES

SCHOOL SOCIAL WORK & SCHOOL SUPPORT (April 2017 - March 2018)

SERVICES STATISTICS

(20174 8-2018F3 A)

ERAUBIFERERIERK ST

School Social Work Services (Secondary Schools)

BEREEITHERE (P E)

Number of Schools Served
fR7%ER 2B

Number of Students
B A

Number of Cases Handled

EFREERET

Number of Groups / Programme Sessions

NNER KRB EBETE

Number of Groups / Programme Attendance

NERAREGEBHE AR

Number of Consultations

BB

Number of Issues of Publication

iR T2k B

School Support Services (Secondary Schools)
BREIERBE (P E)

Number of Schools Served

RISERBE

Number of Students

BEBAK

Number of Cases Handled

E2FRERARET

Number of Groups / Programme Sessions

NERAREEBIER SR

Number of Groups / Programme Attendance

NERABSEE I E AR

Number of Consultations

ARG T

10

6,102

887

1,124

44,972

6,660

5,279

51

836

16,425

3,533
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OOL SUPPORT SERVICES

SCHOOL SOCIAL WORK & SCHOOL SUPPORT (April 2017 - March 2018)
SERVICES STATISTICS (201744 8-2018%3 8)

ERUBIFERERIERK ST

Career and Life Planning Project (Secondary Schools)

AR B IR 7 5 &I (R 2)

Number of Schools Served 16

RIGERBE

Number of Groups / Programme Sessions 150

NERARBLEBIERE

Number of Groups / Programme Attendance 1,974
NN R KRB EB) AR

Quality Education Fund Joyful@ School Project (Secondary Schools) (September 2017- March 2018)
BEHBEES HUFBeBRMETE (PE)(2017F98 £2018F3 A)

Number of Schools Served 7
RIS 2R BB

Number of Students 4,204
BABAY

Number of Groups / Programme Sessions 280
N R KRB E BN EREK

Number of Groups / Programme Attendance 19,109
NERREEB) I E AR

Number of Consultations 853
PR BT

Comprehensive Student Guidance Service (Primary School) (April 2017 - August 2017)
EHFVNEHERKE (NE) (2017F48 £2017F8A)

Number of Schools Served 1
BR% 218 B

Number of Students 364
B A

Number of Cases Handled 11
2FEREERET

Number of Groups / Programme Sessions 27
N R KRR ENEN L

Number of Groups / Programme Attendance 462
N R KRR ED AR

Number of Consultations 404
ARG E T



SCHOOL SUPPORT SERVICES

SCHOOL SOCIAL WORK & SCHOOL SUPPORT (April 2017 - March 2018)
SERVICES STATISTICS (201744 3-2018%3 )

BRESTIERERIERB AT

Understanding Adolescent Project (Primary School)

BERHOXZTE (MR

Number of Schools Served 2
RG22 B

Number of Students 130
B A

Number of Groups / Programme Sessions 86

NER AR EBIERER

Number of Groups / Programme Attendance 1,963

NERARELEBHE AR

Number of Consultations 91

AR T

School Stationing Social Work Services (Kindergarten) (September 2017 - March 2018)
BREREGITERKE (HHEE) (2017F98 £2018F3 A)

Number of Schools Served 1
P& 2428 B

Number of Students 224
B A2

Number of Cases Handled 14
EFEREFERET

Number of Groups / Programme Sessions 111
N R KRR ENENEL

Number of Groups / Programme Attendance 928
/R R KRR ED R AR

Number of Consultations 324
ARG ET

Quality Education Fund Project (Kindergarten) (September 2017 - March 2018)
BEEHEES RESLEBEBTE(2017F9H £20185F3A)

Number of Schools Served 4

RIGERBE

Number of Students 460
B A

Number of Groups / Programme Sessions 327

NER AR EBIER SR

Number of Groups / Programme Attendance 3,456
NHE R REVEED R AR

31

FIR

Annual Report 2017-18




Services For

MIGRANTS

BEAT
Al 1%

0

>,
11




SERVICE HIGHLIGHTS

ISS-HK is committed to assisting new arrivals to integrating into the
local community and to become contributing members of society. With
the support and funds from the Social Welfare Department and the
Community Chest of Hong Kong, we have maintained the Aid Service
at the Lo Wu Checkpoint and the Registration of Persons-Kowloon
Office to reach out and provide consultation service to new arrivals
when they enter Hong Kong.

The Immigration Department reported that 43,352 mainland residents
with Permits for Proceeding to Hong Kong and Macao (One-way
Permits) settled in Hong Kong from April 2017 to March 2018. Among
these new arrivals, the programme reached out to 81%, or 35,226, of
them at the Lo Wu Checkpoint.

With the consent of the new arrivals, ISS-HK shared the personal
information obtained from them with the Social Welfare Department
(SWD). We referred 16,924 new arrivals to the SWD and 1,378 to other
concerned governmental departments, NGOs, and schools. Timely
referrals assured early intervention where necessary and facilitated the
new arrivals’ successful integration into the local community.

To better identify the service needs of the new arrivals from the
Mainland, the programme conducted surveys on those who have been
in Hong Kong for less than a year. The initiative was funded by the
Home Affairs Department and a total of 30,803 questionnaires were
completed during the period.

INDUCTION PROGRAMME

With funds from the Education Bureau, we organized 26 60-hour
Induction Programmes to help 287 newly arrived children adapt to the
learning environment in Hong Kong. A total of 69 orientation
programmes were held for 1,428 new arrivals to increase their
understanding and sense of belonging to Hong Kong. In addition,
school-based Induction Programmes were provided in 4 secondary
schools, benefiting 111 students.

AR 7% 3 &
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EW ARRIVALS FROM MAINLAND CHINA

PROMOTING MUTUAL UNDERSTANDING hnE KRB

To enhance mutual respect, understanding and acceptance between — hN3& A B4 &2k A TH IR - & & f1iE
new arrivals and local residents, training programmes were organized #MEREFER  BKFP AT R BEATIZEHEHSE
for the arrivals so they could contribute to volunteer work in helping T34 5&8) SEEFRBALTHAETL R
elderly and the mentally retarded, which in turn helped to reduce social AR BEEEH B £BE —FEM M LR
barriers and promote better communication between new arrivals and ~ #& Z 5548 A+ B L& T ERL R
the residents. The 81 volunteers who received training contributed a #H 2[FE - th AR EFEE AN T IER
total of 489 hours of voluntary services. HBMBB AFEREIABTRBEALE

Ak AE T - IR T489/ N E TARTE o

A newsletter was published every two months to provide updated F &M E A H ik — X GFRBE) A K

information about Hong Kong to new arrivals. Last year we received 45 B A+ N B EANZHBERAREN  £F

letters from readers sharing their experience of living in Hong Kong. WEIASHEBEE R EDZMMESNT A
& o

PROGRAMME FOR NEW ARRIVALS FROM MAINLAND  April2017-March 2018

CHINA ST{-\TISTICS . 201748 -20184F 3 A
At R B A L BRI & 5T

The services at Lo Wu Checkpoint are supported by subvention of the Social Welfare Department allocated to the Cross
Boundary and Intercountry Casework services (CBIC). The listed statistics are also known in CBIC service on P.12
AHERENRE  SHESRNBERNIBERELERERTIERBIFAED - M OB ITFHNE2
BEMBEELKEERELE RS

Lo Wu Checkpoint 2 i iR 7 W%

Out of the total number of new arrivals arriving in Hong Kong through the Lo Wu Checkpoint, 81%
the percentage of them provided with enquiry service

RABRPRBUTENHREATRBEZD  EREFARBALTHNADS X

Out of the total number of new arrivals in Hong Kong through the Lo Wu Checkpoint provided 100%
with enquiry service, the percentage of them indicating satisfaction with the service
KABRNBREWRE  WERZARBOFIREALRE 2 BRBRTIMENE

Total number of new arrivals who have immediate difficulties upon arrival and are provided 4,566
with guidance service at the Lo Wu Checkpoint

KERAGANSRE TEZIRSVHEBREEERENONREALER

Out of the total number of new arrivals who have immediate difficulties and are provided with 100%
guidance service at the Lo Wu Checkpoint, the percentage of them indicating satisfaction with

the service

ERBEEANKEE YEZNRESEEREESREOFIREALTESE T - H
RIERRMEHE DX

Total number of referrals made for new arrivals to appropriate service units at the Lo Wu 532
Checkpoint
EEDREUEFRBEATENEZESHERBELNHARK



PROGRAMME FOR NEW ARRIVALS FROM MAINLAND

CHINA STATISTICS
P 3 3 3R 8 A £ BR B 4 5t

Out of the new arrivals who have not given consent to have their information shared with SWD
and other agencies at the ISS service counters at the Immigration Department but identified to
have difficulties, the percentage of them connected to mainstream / community services
AEAAERRARESRNRBECRTAZRLELREMEBESZEHR  BK
BRIRERBENFTRKBEALZD  BHPBMBEI IR/ AERBALHNED X

Out of total number of referrals made for new arrivals to appropriate service units at the Lo
Wu Checkpoint, the percentage of them referred within the following two working days of
contact

FIRBATEREPBREHWEEN EREBEMHERAHFT  REEEWETE
BAZEENHEZEE DX

Registration of Persons — Kowloon Office EA ZEE AN BEE TR EE (NEREE)

No. of Opening Sessions

R E &R F

No. of New Arrivals Served
EBFRAEALTET
No. of Interviews Conducted

ERILHEET

No. of Referrals to other Agencies for Follow-up Services

BNEQERGEMAER

No. of Mental Wellbeing Assessment Completed
AL IEE KR EE

No. of Training Sessions / No. of Trained Volunteers

E TR/ ZINET AR

No. of New Volunteers and Service Hours Performed
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EW ARRIVALS FROM MAINLAND CHINA

April 2017 - March 2018
2017548 -2018%3 A

100%

100%

534

32,885

725

846

651

9/81

81/489
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PROGRAMME FOR NEW ARRIVALS FROM MAINLAND

CHINA STATISTICS
P 3 3 3R A £ BR 35 4 5t

Percentage of Volunteers Contributing Voluntary Services
LEEXTREE DX

Percentage of New arrivals Rejoining as Volunteers
BR2mMETREE DR

No. of Published Issues and Copies of Newsletter

ENRI 3 RBFER B/ 10 &

Percentage of the Users Confidence in Adapting to the Local Community

REEAERSBECEFLERTAENE DX

Percentage of the Users with Perceived Improvement in Making Use of Community Resources

RBERERRERSECHEALEERNAS X

Percentage of Users with Perceived Improvement in Problems Solving Capacity
REEAERRERSBRBENEINAE DX

No. of Questionnaires Completed on New Arrivals from the Mainland
XA RBA T AEMBEEHT

Others H ftt

No. of New Cases or Reactivated Cases
FEGHTEREBHRERET

No. of Induction Programmes / Participants
MREZEBERRIZHE/2EAY

No. of Adjustment Programmes / Attendances

R BREBEB/HEAR

EW ARRIVALS FROM MAINLAND CHINA

April 2017 - March 2018
2017448 -2018%3 8

100%

73%

6/66,000

100%

100%

100%

30,803

42

26/287

69/1,428




PROVISION OF ASSISTANCE FOR NON-
REFOULEMENT CLAIMANTS (NRC)

The new contract for the NRC Project for 2017-2019 commenced in
February 2017 with significant changes. The service boundaries of the
three regions were changed to Hong Kong, Kowloon and Islands
(excluding Kowloon City and Yau Tsim Mong), Kowloon City and Yau
Tsim Mong and New Territories. As each service region has a separate
service contract and funding, the initial six months led to a
reclassification of clients and quite a number of case transfers across
the service regions.

There was no change in the amount of assistance provided by the
Government. Food was still at HK$1,200 per month but was provided
through a food card which can be used to purchase food items in the
government contracted food supplier. ISS-HK checked for eligibility for
food assistance, topped the card with the monthly assistance and
checked the propriety of purchase.

Accommodation, utilities, toiletries, clothing and transportation
assistance remained the same. ISS-HK assists the students in their
applications for Student Financial Assistance and refers service users to
other agencies for their other needs. Counselling is provided to each
client in need.
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The internal check and balance of the project has been increased with
the daily reconciliation system of all assistance provided. This is to
facilitate the new requirement of the Government for the submission
of a Half Monthly Expenditure Report for the project. The in-house
database, finance and monitoring systems of ISS-HK ensures accuracy,
accountability and sound fiscal management of the project.

ISS-HK won its defamation case against Vision First in June 2017,
when the High Court granted an award for damages of HK$800,000 in
favour of ISS-HK and an injunction against Vision First. The Court also
ordered Vision First to pay ISS-HK's legal costs. Facing reckless and
relentless campaign to discredit the organization, ISS-HK was left with
no option but to take legal action in April 2014 with the
uncompromising goal to right wrong, to seek redress, and to publicly
denounce those who choose irrationalism over reason and defamation
over fact. ISS-HK is pleased to see that the litigation concluded with a
clear and final result, that justice is served, and that truth triumphs.

The NRC Project continues to assist the most vulnerable children,
women and families who are victims of neglect, abuse, violence,
displacement, medical situations and whose difficult conditions merit
urgent attention and assistance.

MOBILE INFORMATION SERVICE (MIS) AT
THE HONG KONG INTERNATIONAL AIRPORT

The project continues to be the sole NGO service provider inside the
Hong Kong International Airport. With funding from the Home Affairs
Department, it serves all incoming new arrivals who are ethnic minority
residents or those who are contract workers coming to Hong Kong.

Working on a 9-hour shift, 7 days per week, all year round including
statutory holidays, the MIS team is strategically located in the restricted
arrivals area with access also to the departure area. This allows them to
assist passengers and needy clients on the spot. As the six ladies come
from various ethnic groups and culture, they are able to address the
concerns using English, Cantonese and the native languages of the
clients which is essential in interpretation, provision of basic information
and giving directions. MIS distributes an average of 7,400 information
kits per month, fills in an average of 4,290 questionnaires per month
and handles about 1,900 telephone enquiries.
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HOPE SUPPORT SERVICE CENTRE FOR ETHNIC
MINORITIES

On 25 June 2017, HOPE Centre representing ISS-HK in partnership with
the Philippine Consulate General of Hong Kong and the Wan Chai
District Council presented CELEBRATE COLOURS: HONG KONG IS
HOME. A multi-ethnic cultural show with a cast of 600 representing
the various ethnic groups and local talents of Hong Kong to celebrate
the 20th anniversary of the founding of the Hong Kong SAR. Over 550
guests graced the occasion including the Chief Secretary for
Administration Mr. Matthew Cheung.

Following this event was the second part of the 20th anniversary
celebration, a cultural presentation on the life of Dr. Jose Rizal,
Philippine National Hero, a musical performed by Filipino children born
in Hong Kong. These two events were sponsored by Mission Hills, ECO
Metal (HK) Limited and Multi-Toys Group of Co.

The children of HOPE have gained a reputation as a multi-ethnic
performing group and have been invited to perform in ethnic festivals
and celebrations across the territory. HOPE Centre presented the
Culture and Colours of EMs (Ethnic Minorities) Variety Show on 20
August 2017 at the Southorn Playground.
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Several integration programmes and activities sponsored by the Wan
Chai District Council such as self enhancement programme for women,
leather making workshop for youth and a Family Day were conducted.
The Home Affairs Department organized a Lifesaving Training
Programme for Ethnic Minority Youth. Four participants from HOPE
centre registered for the course which ran from January to March 2018.
HOPE continues its partnership with Lee Hysan Foundation to send
qualified ethnic minority scholarship awardees to the United World
College of Southeast Asia every year.

AMBASSADOR SCHEME FOR ETHNIC
MINORITIES (ASEM)

The Ambassador Scheme for Ethnic Minorities is a pro-active response
to meet the needs of the most vulnerable ethnic minority families living
in the low income areas in Hong Kong. For years, the team has knocked
on the doors of housing estates, seeking information on the awareness
of these families of the services available for them while at the same
time identifying the most pressing issues facing them. This hands on
approach gets them closest to realities and needs, allows the team to
identify domestic violence victims, children in need of support, and
health issues that have to be urgently addressed.

The response has been direct escorting, practical assistance through
referrals and interpretation, follow through and case handling, and
reporting on the trends and patterns for policy implications to the
Home Affairs Department. Seminars on health and women’s issues
were held, while cooperation with various NGOs and district based
agencies was strengthened. The six staff work hand in hand with
volunteers who tirelessly devote their time and energy to help.

ASEM completed 8,062 questionnaires, handled 200 telephone
enquiries, conducted 12 outreach activities meeting 720 ethnic
minorities in this reporting period.
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MIGRANTS PROGRAMME STATISTICS

FEFHRBALRBLS

No. of Non-Refoulement Claimants Served
R K 2B REEAHE

No. of Ethnic Minorities Served

R BEFRE

Telephone Enquiries
BREEH

Questionnaires Completed

TREHEERHE

Outreach (No. of EMs)
ShNRIEE) (A D BRE A ED

No. of Language / Computer Classes Participants
AEE/BHREZ2MARK

Attendance of Other Programmes / Classes
HMh)Es/RIBZMAIR

Attendance of Youth Programmes

FLFEHL2MAR

No. of Service Users at the Airport

5 R 75 A 8K

Supnori Seryice Coatrs
or Ethnic Minorities

MIS

EREKRKS

BB R

1,901

51,503

8,690

N/A

N/A

N/A

88,807

April 2017-March 2018

2017 4B 201853 A

HOPE Centre

HOPEL E & A

TXERBHL

1,370

N/A

438(1,920)

1,526

3,359

4,094

N/A

12,365

172,152

ASEM

LEEFAL

RERH

200

8,062

12(720)

N/A

N/A

N/A

N/A
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Seventy-nine elders joined the Programme for Portable Comprehensive
Social Security Assistance (PCSSA) in the year under review. During this
time, the programme served over 1,200 elders in Guangdong Province
and about 120 elders in Fujian province. We helped to facilitate and
assess the recipients’ eligibility to continue their receipt of the PCSSA
benefits. About 80% of the PCSSA recipients in Guangdong Province
were over 75 years of age or older whilst 90% of the recipients in
Fujian Province were aged over 75. This shows that the majority of the
recipients in PCSSA were senior aged elders.

We conducted about 330 random home visit reviews and over 1,000
postal reviews of the recipients. Twenty special investigation visits took
place in the year under review. These were mainly to identify and assess
suitable appointees for recipients who suffer from frail mental health or
cases indicating the necessity of special attention. Over 60 burial grant
applications lodged by the mainland relatives of the deceased recipients
were handled and processed.
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Price inflation, unfavourable weather and unpredictable traffic
conditions in the mainland continued to be the major obstacles during
spot checks. The rising living cost in the mainland, and the need for
more attentive medical treatment of the ageing PCSSA recipients were
the major reasons for the elders to return to resettle in Hong Kong.
Meanwhile, the number of elders who resettled in Hong Kong due to
the inability of family members to sustain quality care in the mainland
remains stable. The additional one-month payment of the PCSSA
benefit by the Government was exercised in the year under review, and
staff continued to assist in answering related queries and render
appropriate assistance to recipients where necessary.

PROGRAMME FOR PORTABLE COMPREHENSIVE
SOCIAL SECURITY ASSISTANCE STATISTICS

—WME B BHRRLEEFED
BIE NS HE m% Rah THEFTZE@E
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April 2017 - March 2018
2017548 -201853 A

BHGEREERREEZEEEE G

No. of enquiries

EHHAE

No. of active cases

(EES ¢

No. of postal reviews

BEEZEAE

No. of home reviews

R BH

No. of new cases

MERSE

No. of briefing sessions
M- - ¢E!
No. of burial grant applications

TREERM B RIEH A

No. of special investigations
FRIRTHEHE

3,631

1,321

1,003

324

79

81

63
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We continued to be commissioned by the Social Welfare Department
to carry out annual reviews for recipients of the Guangdong Scheme
(GDS). As of March 2018, we had served approximately 16,000 elders
who resided in Guangdong Province by assessing their eligibility to
continue receiving the benefit payment. Over 3,100 random home visit
reviews and 11,300 postal reviews were conducted during the year.

The arrangement of a special one-year exemption from the residential
criteria when applying for the Guangdong Scheme led to a rise in
applications. We assisted about 130 elders with limited mobility to
complete their applications in the Province. We assessed and
recommended suitable appointees for about 16 mentally unfit
applicants who required assistance in managing their payments. We
also assisted about 40 recipients who had appointed their families or
friends to act as agents to receive their payments.

TFEEAN BMEEATERABIER
e eREMNTEREETEFNE
%o Bl 2201863 H - & M2 & 3i116,000
NERERENKRERERS At
BzER BRERTEBER BMMeEE
IEF| EER = #e =B e REEA - HRMTK
3,100 EXRFHEMRE - A KiT11,300%
112 28 3 78 A% {2 o

S BFEMBRREIERFTE I HHEAR
HBEA—FNEBER BRIETRHY—
FH—RMEBHZH  SRERERDH
RE - RMRALBUBEREREEEZE
THTENRERERFTE BMHLME
FEREMEBLRAZEZE - B RAB/E
T6EEMNE REBYRERZUNRE
MERBEXZA  ARBENTAMAERK
EERBANKRENBEHTFE  AERL
JIE 1) B R 1= e S B

FIR

Annual Report 2017-18



We continued to respond to enquiries such as considerations of
resettling in Hong Kong, medical needs of the recipients, use of Health
Care Vouchers and receipt of payment of the additional month
allowance and remittance arrangements. We rendered assistance to
them whenever needed. The service team in Hong Kong and
Guangzhou offices will continue to answer the queries and attend to
the needs of GDS recipients.

RELBAHEEERE BEHEE [BE
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PROGRAMME FOR OLD AGE ALLOWANCE RECIPIENTS

(April 2017 - March 2018)
(201754 A -2018%3 A)

UNDER THE “GUANGDONG SCHEME" STATISTICS
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No. of Enquiries 3,528
EHEREE

No. of Active Cases 15,803
(FES 4=

No. of Postal Reviews 11,385
HEEZEE

No. of Spot Checks (Home Reviews) 3,118
R EBZEE

No. of Applications 128

ERERFEREEA
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SERVICE CENTRES — GUANGZHOU
R D —RM

20TH ANNIVERSARY OF THE GUANGZHOU-
HONG KONG & OVERSEAS MARRIAGE &
FAMILY COUNSELLING SERVICE CENTRE

This year, I1SS-HK celebrated 20 years of partnership with the Feng Yuen
Street Office, Liwan District Government in Guangzhou in operating
the Guangzhou-Hong Kong & Overseas Marriage & Family Counselling
Service Centre.

Guangdong TV broadcast a special programme on 1 July 2017 focusing
on ISS-HK's social service centres in the Mainland and highlighting the
progress made in the social work profession in the past 20 years.
Themed “Guangdong and Hong Kong joining hands for 20 years after
reunification”, the programme fully recognized our contribution to the
development of the social service profession in Mainland.

Awards

The Guangzhou-Hong Kong Integrated Family Service Centre was
elected as one of the “Top 10 Most Cordial and Harmonious
Communities in Guangdong Province”.

The Guangzhou Fengyuan Community Service Centre was awarded “The
Best Welfare Partner of The Year 2017" title by the Guangzhou
Volunteer Federation.

Fantacy Lian, a social worker at the Guangzhou Fengyuan Community
Service Centre who underwent training and has been under the
supervision of ISS-HK for more than ten years, was presented with the
“Qutstanding Social Worker Award of Guangdong Province” by the
Guangdong Professional Social Workers Association.
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Crisis relief

This year, the Shamian Street Family Integrated Service Centre provided
crisis relief and follow-up services to 65 households with over 200
residents who lost their homes when a 5-storey building burnt down in
a major fire. Our social workers reached out to those in need on the
night of the incident, helping to evacuate residents, calling for
donations of materials needed and providing counselling to victims.
Our professional and timely services were much appreciated by the
local public. Social workers also provided counselling services and
assisted in fundraising for the people in need. Our services were highly
recognized by the local government, local media and the community.

The four service centres in Guangzhou received 65 delegations totalling
1,291 visitors during the year.
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SERVICE CENTRES — GUANGZHOU
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STATISTICS OF SERVICES IN MAINLAND
CHINA (GUANGZHOU)
P 3t R 2% 4R 5T (B ON)

April 2017 - March 2018

Guangzhou-Hong

Guangzhou-Hong Guangzhou-Hong Kong & Overseas

Kong Integrated

Family Service
Centre
BREERE
BR 7% = s
No. of activities participants
. 4,301
JEE2 A B
No. of activities volunteers 1,016
EEE T AR
No. of group activities 76
NEEB) S E
No. of group activity participants 608
ANEENIIPN
Service users receiving
consultation 22,375
AR R A
Homeﬁ}/{s,lts Conducted 1,014
MK EE
Total no. of Attendance
3 == N 28,300
BIEEZBE AR

Kong Service
Centre for the
Youth
BESLHF
FR % R s

6,443

378

68

656

1,225

149

8,702

Marriage & Family
Counselling
Service Centre

R R EIMER
REHERBH O

6,348

308

70

1,148

872

227

8,676

2017548 -201853 B

Shamian Street
Family Integrated
Service Centre
PEERESRS
PR 7 HR s

10,966

971

659

2,560

4,805

1,840

21,142
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SERVICE CENTRES — SHENZHEN
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"ENHANCED SUPPORT SERVICES
PROGRAMME"” FOR CROSS-BOUNDARY
FAMILIES

Funded by the Hong Kong Jockey Club Charities Trust, we successfully
completed the three-year “Enhanced Support Services Programme” for
cross-boundary families. All the service output was fulfilled with
encouraging feedback from our service users.

"JOCKEY CLUB HARMONY PROJECT FOR
CROSS-BOUNDARY STUDENTS”

Two service centers in Luohu and Nanshan in Shenzhen ushered in the
third three-year project with $12 million in sponsorship from the Hong
Kong Jockey Club Charities Trust. The project was named the “Jockey
Club Harmony Project for Cross-boundary Students” with the themes
of “positive, harmonious and innovative”. It helps cross-boundary
students and their families to develop their potential and improve their
social integration. On 26 March 2018, we held a launch ceremony with
Mr. Tam Yiu-chung, Member of the National People’s Congress
Standing Committee, as our officiating guest. The significance and
value of the project was highly affirmed by guests and service users at
the ceremony.
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SERVICE CENTRES — SHENZHEN
AR 7% = O — R/ 3|

EXPECTATION MANAGEMENT PROJECT
(SHENZHEN)

Our Shenzhen Futian service point successfully obtained sponsorship
from the Home Affairs Department for the 7th consecutive year to
implement the project. The project was designed to provide prospective
Hong Kong settlers and cross-boundary families living in Shenzhen with
a range of activities to strengthen their understanding of Hong Kong's
community resources, enhance their sense of belonging and form
reasonable expectations about living in Hong Kong. The programme
has been widely recognized by service users over the years.
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SERVICE CENTRES — SHENZHEN
AR %5 0 — R

VIRTUOUS SOCIAL SERVICE CENTRE

The centre continued to promote family and child protection services.
Our project “Protect the Flower Buds” received support from the
Shenzhen Voluntary Service Fund and also sought to raise funds on the
Tencent Charity Platform for the first time. We generated new public
support as a result which strengthened our confidence in further
developing our service in Shenzhen.

STATISTICS OF SERVICES IN
MAINLAND CHINA (SHENZHEN)
A it R # 2 5T CGR I

Supported by
§=4:1)]

RBREKHAE

Number of Groups / Programmes

NEEEEE

Attendance at Programmes

EEIENIIEZWNIN

Number of Training Classes
=[BT g

Training Classes Attendance
FAlE2mE AR

Home Affairs
Department

4,448

2,973

R T8 5 4T 4 B T A
TN

RFLEBRIRRRELRERERS
RO ST EEEREGE T ORI AR
EEHOXF YTEXREAERMERT
BREAFER BSTLRLRRHX
B s8R T FEARYIA IR B E D o

April 2017 - March 2018
20175 45-2018%3 8

The Hong Kong

Jockey Club
Charities Trust
EREFEEE
EEES
70 150 220
4,863 9,311
54 110 164
6,868 9,841
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FAMILY SYSTEMS THEORY TRAINING & COUNSELLING SERVICES

ISS FAMILY INSTITUTE

The ISS Family Institute endeavors to enhance family and individual
functioning through the use of Bowen family systems theory which
views human behaviour in the systemic perspective. To cater for the
training needs of the beginning learners in a comprehensive and
flexible way, the ISS Family Institute offers the Foundation Programme
in Bowen Theory which consists of 6 modules covering the following
components: theoretical and conceptual knowledge, family research,
applications to clinical situations, individual coaching, group supervision,
and viewing of Bowen teaching videos. Participants can take the
different modules at their own pace.

More advanced training on Bowen theory were offered through the
Professional Training Programme in Bowen Family Systems Theory (PTP)
which is a two-year part-time programme entailing 80 teaching hours
per year. The PTP started in 2014, and its second batch of students
would graduate in the summer of 2018. The first batch of PTP students
had continued on their study of Bowen theory and were in their 4th
year of study since 2014.

B REZ

BEREEXESREBERMERRERGR
Bl BAOREBAMREDE - [1HE
REZGERIZR —ENRRGA/EDTA
BORNER - RTRVNBERFENE
MR BBHERERRER] N2 H
WMIBHRERGERERRE] - HRE
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wOHREREZME BRABEERZ
ER- - EAZEMNEBE  UREBESR
MEEHERNBBTH - BEARASH
S ERARE -

RERR204FHEZZIIBERER &
BRkHE | EEJIRERDRERME
2 ZAUBEHERCAERRAENEE
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55

FIR

Annual Report 2017-18



56

BB B & RS

8 International Social Service Hong Kong Branch |

| 68 55 55 i 75

Promoting Bowen theory to the community is a goal of the Family
Institute. The Director of Programme, Mrs. Peggy Chan, conducted
presentations to medical and nursing professionals, and also training
programmes to family centres, small group home service, and services
for substance abusers and families. The Family Institute is excited with
the connection with helping professionals in Singapore. Some of the
training programmes of the Family Institute were attended by
participants from Singapore both physically and over the internet. The
Family Institute was visited by the Adult Protective Service team of the
Ministry of Social and Family Development, Singapore in December
2017, and had a fruitful discussion on Bowen theory and domestic
violence with the Singaporean delegates.

The bi-monthly Circle of Friends activities also showed to be a valuable
platform for promoting Bowen theory and its applications in daily life.
In this year, interesting topics such as the family emotional system of a
celebrity, the family emotional processes involving aging, pets, and
parenting had generated very stimulating and inspiring discussions.

The Family Institute collaborated with the Bowen Center, Washington D.C.
in the promotion of Bowen theory. Mrs. Peggy Chan was invited to be
a guest speaker on the Bowen Center's TV programme, “Family
Matters”. She was interviewed in April 2017 and spoke on two topics: a)
The application of Bowen theory to the Chinese culture, and b) The use
of Bowen theory for Asian women.

SYSTEMS THEORY TRAINING & COUNSELLING SERVICES
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Important headway was made in the preparation for the 2nd
International Conference on Bowen Family Systems Theory which
would be held on 17-19 May, 2018 at The Hong Kong Polytechnic
University. The Family Institute was very pleased to co-organize this
meaningful event with the Department of Applied Social Sciences of
The Hong Kong Polytechnic University, and to have the support of 14
other partnering organizations. More than 20 distinguished speakers
on Bowen theory, both local and international, would speak on the
theme, “Systems Thinking in Daily Life: Bowen Theory in Families,
Organizations and Communities”. This would be a valuable opportunity
for interchange amongst Bowen theory learners from all over the
world.

Besides the above, the ISS Family Institute also provides training
programmes on working with couples, and dealing with death of a
family member, and counselling services for the general public.

ISS FAMILY INSTITUTE SERVICE STATISTICS

B R4 SRR B BRI L T

Number of Courses / Workshops

wig/ TEDT 8B

Number of Sessions / Attendance

RIZEI B/ HE AR

Number of Counselling Sessions
SR

Number of Individual Supervision Sessions
18 51l & B &1 28

Number of Clinical Supervision Group Sessions
AR E S/ MEBAE

Se

— |/ {Q

THEORY TRAINING & COUNSELLING SERVICES
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HHKRRRE ROMNEBRERFER
RSB R o R EE B0 I IR (88 RIS
HAtE AL -

April 2017 - March 2018
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109/1,299

174

180
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BRANCH HIGHLIGHTS
FRERE

ANNUAL GENERAL MEETING (AGM) 2017 2017 FBFE KRS

The AGM was successfully held on 5 December 2017 and the agency 7K # # #8 4F K € 20174 12 A5 H [E i 42
was honoured to have the Secretary for Labour and Welfare, Dr. C. K. 17 A EEEEZHEBLE I LREN BB E
Law, to attend and address the meeting. BYHNEBLEEBETEFEY 5 XS ME -

e

152

International
Social Service
HONG KONG BRANCH
EET TS T A
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International Social Service Hong Kong Branch

2017 Annual General Meeting ; @\ F




BRANCH HIGHLIGHTS
N 2

The annual charity gala, the International Child Protection Dinner, has
once again come to a successful conclusion on 20 October 2017 at the
Asia Society Hong Kong Center with HK$2 million raised for
intercountry casework service, a record high. The Honourable Bernard
Chan, Convenor of the Non-official Members of the Executive Council
of the HKSAR Government, attended the occasion and delivered a
speech.

AW FEBERREERZREN2017F
1020 A B iM & & A+ IR BT
KW AERERREESELE _aE8T
BIEFRNFS REBGTHEHRFEE
THEEAEARE BALLE L BE-
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BRANCH HIGHLIGHTS
AHtEEE

MULTI-CULTURAL SHOW “CELEBRATE
COLOURS” IN CELEBRATION OF THE 20TH
ANNIVERSARY OF THE HKSAR

ISS-HK jointly organised a multi-cultural show “Celebrate Colours” with
the Philippine Consulate General in Hong Kong and Wan Chai District
Council on 25 June 2017 at the Queen Elizabeth Stadium with
participation of over 1,500 participants. Mr Matthew Cheung, the
Chief Secretary for Administration of the HKSAR, attended as the Guest
of Honour.

Forming part of the celebration of the 20th anniversary of the
establishment of the HKSAR, “Celebrate Colours” was a multi-ethnic
and multi-cultural extravaganza, exemplifying the collective strength a
mutually respectful and culturally diverse society could bring about.

An exhibition on the Philippine culture and its ties to Hong Kong was
also in place at the Foyer of Queen Elizabeth Stadium on the same day.
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BRANCH HIGHLIGHTS
N 2

STUDY VISIT ON SOCIAL SERVICES IN WEST
AFRICA

Ms Iris Liu, Programme Director of the Cross-boundary and Inter-
country Social Service, led a delegation of 11 social workers and
programme staff from across teams on a study visit to social services in
West Africa from 16 to 24 November 2017.

The delegates visited various service organisations in Senegal and
Burkina Faso in West Africa that attend to children in need including
street children and victims of abuse. In Burkina Faso, the delegates also
met with representatives of the Ministry of National Solidarity, Family
and the Status of Women, and the Nigerian Embassy.

BAHFEXAREREE

AMBEREEBBETEREEEESB LT
MR2017F 11 B16%24H KB R =
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BRANCH HIGHLIGHTS
N2

60TH ANNIVERSARY CELEBRATION KICK-OFF
CEREMONY

The year 2018 marks the 60th anniversary of establishment of ISS-HK,
a milestone all at ISS are proud of and grateful for. A kick-off ceremony
was held on 22 January 2018 at the Duke of Windsor Social Service
Building, and over 280 members of the Advisory Board, friends of ISS
and fellow colleagues attended the event. Mr. C. P. Ho, Chairman of
ISS-HK thanked the audience for their support and dedication for the
work of ISS-HK throughout the years and invited all to take part in the
year-round celebration programmes. A simple kick-off ceremony was
conducted on stage and the celebratory programmes organized by
numerous units of ISS-HK were announced.

MERRY OLYMPICS

ISS-HK co-organised a carnival “Merry Olympics” with Wan Chai
District Council Cultural and Leisure Services Committee on 10 February
2018 at Southorn Stadium in Wan Chai. Over 300 adults and children
in the Wan Chai neighbourhood took part in stage performances, fun
sports games, informative talks and game booths.

Merry C) Iyi’“’)picg

r

60 FAFEHEMBEN

2018F & B BB+ & AR 7% 7K 3260 & 4F -
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FINANCIAL REVIEW
MERR

Statement of Income and Expenditure for the Year Ended 31 March 2018

KERBE=-ZE-N\FE=ZA=+—RHLzZEE

2017 - 2018
HK$
Government B fF 566,967,945 680,308,522
The Community Chest Hong Kong & /A 2 & 2,228,200 2,163,300
The Hong Kong Jockey Club Charities Trust B8 B S € 2 =585 & 3,852,796 4,775,117
Fund raising from Flag Day & 1% & 3 0 0
Dues and fees and programme income & &) I A 3,426,393 3,344,890
Others E A 10,066,659 4,976,066
Total Income # Ut A 586,541,993 695,567,895
2017 - 2018
HKS$
Services for Families 5 5 AR 75 33,047,405 30,854,571
Services for Children & Youths 52 & & & 2 F R 7% 66,641,845 62,998,766
Services for Migrants # /& A & IR 7% 407,439,156 564,290,875
Services for the Elderly & & AR 5 5,526,649 5,028,811
Services in Mainland China /A b iz 7% 5,643,790 6,048,813
Family Systems Theory Training & Counselling Services
R BE F 0 1R w1 I SR 8 R A 919,487 760,259
Other services H 1l iz 7% 12,968,790 8,307,267
Total Expenditure #2 X7 i 532,187,122 678,289,362
Surplus/(Deficit) for the year X E E R} (E18) 54,354,871 17,278,533
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FINANCIAL REVIEW
MR

Statement of Financial Position at 31 March 2018
—E-N\E=ZA=+-HHBERRR

2017 - 2018
HK$

Non-current assets 3t i ) & &
Property, plant and equipment ¥ 3% « &= & & & 2,037,781 3,600,099
Current assets 7 8 & &
Deposits and other receivables 1% & K E b J& Ut 3k 24,847,620 28,352,832
Pledged deposit 2 & 1 #) R 17 15 3¢ 11,743,018 6,921,657
Cash and cash equivalents IR & M IR & ZE Y 285,576,475 245,437,311

322,167,113 280,711,800
Current liabilities 7 8 & f&
Deferred income #& % 4 25 223,538,803 233,026,544
Other payables £ ffs f& 15 3% 1,124,855 677,172
Social welfare subvention surpluses refundable 78 i& & ~ B fiF )2 Bt 2 64 3,009,110 4,674,960

227,672,768 238,378,676
Net current assets F R B & E 94,494,345 42,333,124
NET ASSETS B & E 96,532,126 45,933,223
Representing H L T &
Accumulated Fund 2 7& % 5 16,478,289 21,252,533
Lump Sum Grant ( “LSG") Reserve & 55 4 2% {4 5 9,865,900 10,405,948
Provident Fund Reserve for Snapshot Staff (Existing Staff) & & B T A& & [ & 474,758 499,152
Provident Fund Reserve for Non-Snapshot Staff (6.8% Post Staff)
IEFEINESHE 1,290,080 1,730,420
Other funds H tb 68,423,099 12,045,170

96,532,126 45,933,223




FINANCIAL REVIEW
M E

Notes & &+

General

The financial information relating to the years ended 31 March 2018 and 2017 included in the annual report of annual results does not constitute
the Agency’s statutory annual financial statements for those years but is derived from those financial statements. Further information relating to
these statutory financial statements required to be disclosed in accordance with section 436 of the Companies Ordinance is as follows: i) the
Agency has delivered the financial statements for the year ended 31 March 2017 to the Registrar of Companies as required by section 662(3) of,
and Part 3 of Schedule 6 to, the Companies Ordinance and will deliver the financial statements for the year ended 31 March 2018 in due course;
and ii) the Agency's auditor has reported on the financial statements of the Agency for both years. The auditor’s reports were unqualified; did not
include a reference to any matters to which the auditor drew attention by way of emphasis without qualifying its reports; and did not contain a
statement under sections 406(2), 407(2) or (3) of the Companies Ordinance.

“Surplus/(Deficit) for the Year” of the Statement of Income and Expenditure
Surplus for the year resulted from the balances of various project accounts for the year ended 31 March 2018 and 2017 was respectively carried
forward to the following year for service provision.

“Lump Sum Grant (LSG) Reserve” of the Statement of Financial Position

The LSG Reserve is the accumulation of unspent LSG from recurrent subventions under the LSG Subvention System of the Social Welfare
Department (SWD). The Reserve is designated to be used only on Funding and Service Agreements activities and the related support services
under the LSG Subvention System.

SWD approved the Agency to pledge a sum of LSG Reserve of HK$4,150,000 as a deposit with a bank in respect of guarantees provided by the
bank to the Hong Kong Government to facilitate a service arrangement with SWD on the understanding that this sum did not exceed 50% of the
LSG Reserve.

“Provident Fund (PF) Reserve for Non-Snapshot Staff” of the Statement of Financial Position

The PF Reserve for Non-Snapshot Staff is the accumulation of unspent PF provision for Non-Snapshot Staff under the LSG Subvention System of
the SWD. The Reserve is designated to be used only on meeting PF commitments for Non-Snapshot Staff. In January 2018, the Advisory
Committee approved the allocation of HK$1,000,000 from the “PF Reserve for Non-Snapshot Staff” as one-off employer’s PF contribution to
Non-Snapshot Staff who are under the Mandatory Provident Fund Scheme on the following bases: i) years of employment with the Agency, and
ii) salary point scale of the relevant Non-Snapshot Staff as at March 2018. Review on the situation of the PF Reserve for Non-Snapshot Staff will be
conducted to see if any enhancement of the employer’s PF contribution could be made in the next financial year.

— &

FHHRHBEEBEEE2018F R2017F3ANALEMAGTRFEZHABER B TIEXNARBERZVBRFEEZECFETHRE - H
I BERYREZMBRE - BB(RAEH) (F6RE) P36 K ERFEENRELEITHERIAENEZEENT  DREBE
BCRREHI)E662Q) R R6FITMNER  AMBECAQRAFMEREREXEHZ2017F3A3MBLFEZHHHRE - RBERE
ERNEERHZE2018F3A3NBLFEZUBRR - DARBZ ZEMERZMEFE 2 M B REZE HZBMRE o & S AR
EVERBER EFTEEREAETEEARBERNBATUAAN AN IERZEAEIENEMNEE: TTEEREETE(D
A& 1) 55 406(2) 15 K 5 407(2) 35 (3) 1§ VB HH A9 B2 BT -

WxER2Z[NEEREE (HE)]
AEERGEATRBRSTEEE2018FEK2017F383MBNEBERNG LEBESIETEERSKE R -

MBRRRZ[BERRER]
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MBRRRZ[FEFEIOTREMHE]
[EEFEILNELRFREIROALBRZRTEDHETRIEXEILABSERPT RYAREEEMAK - BHEUBUAINIEETE
THRMABSHR HEBRRZEEN2018F1ABRERFEXBE I ZAEEME M 2/8%1,000,0007T  MFHBREHENE
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ACKNOWLEDGEMENT

S ot

Government and Public Bodies

BRRAHEE

Department of Health
BEE
Employees Retraining Board

EEBEIR

Guangzhou Fengyuan Community Service Center

N3 R R R AR RIS 0

Guangzhou Liwan District Feng Yuan
Street Government Office
BEMNTHEBRARBNERTENRFR

Home Affairs Department
RBEGHEE

Hong Kong Housing Authority
EEEREZE®

Immigration Department

AREBRE

Independent Commission Against Corruption
BEERBAE

Leisure & Cultural Services Department
RELXIEBE

Security Bureau
RE D

Shamshuipo District Council
RAYBHR

Social Welfare Department
tEEAE

Tin Yuet Estate Management Advisory Committee
RRPEPERABALZES

Yuen Long Town Hall
ARG E

Non-governmental Organisations

IF BURF A &

Association of Sino Enterprises Promotion Limited
PO EREREFRAF

Association of Women Accountants

(Hong Kong) Limited

ERELEHMHE

C.&M.A. Yuen Kei Family Service Centre
FEETERERB T L

Caritas Elderly Centre-Tin Yuet
AERRRESRL

Caritas Hong Kong
BEEAE

Chu Kwang Cultural Services Centre

ERERB D

Club O
BEEEREES

Enrich Hong Kong

Focolare Movement
LR EE)

Hiu Kwong (Tai KokTsui) Nursing Centre
Bt (KA #ZH o

HK Chinese Medicine Centre
AR EREH O

HK Federation of Women Lawyers

BB LA E

Hong Kong Family Welfare Society
ERRERNG

Hong Kong Federation of Women
EEERELBAHES

Hong Kong Women Doctors Association
ERLBENRE

Hong Kong Youth Arts Foundation
EREEFEMNBE

Kadoorie Charitable Foundation
REBAEEAS

Kelly Chen Children Education Fund
REMZTEHEES

Kids4Kids
ERELE

Lee Hysan Foundation

FFEES

Longevity Crane Care Home for Elderly
BEEEER

One Bite Design Studio
—O=E

Pei Ho Counterparts
165 1T

Po Leung Kuk Lau Chan Siu Po Integrated
Rehabilitation Centre

REBEARNDEHZESERS L

Po Leung Kuk Tin Shui Wai Rehabilitation Centre
RRBRKEEED L

Rainbow Foundation Limited

Reading Cycling

St. James' Settlement Uncle James Child
Development Centre
EREBRHGRLERERRT L

The Community Chest of Hong Kong
ECYN A

The Hong Kong Council of Social Service
BEHEREHE

The Hong Kong Jockey Club Charities Trust
EEEFERERTESR

United Christian Nethersole Community Health Service
EBHE S BT XL RRE

Wan Luen Home For Elderly (Yen Chow Street)
B 2 B (SN )

Zonta Club of Kowloon

NEESREE

Businesses

[GE3: 1

Amen Florist

Asia Society Hong Kong Center
TMBEEED L

Christian Times
LSRR

Christie's
EE

Classified Group

Dah Chong Hong Holdings
RETEE

Dukling Limited
BERARAA

Elmood

Emperor International Holdings Limited

HEKE(BF)ERAR

Fullwise Enterprises Limited

ERCEBRIA
Ginsberg + Chan Wine Merchants Asia

Goldiaq Creation Limited
RERERFERAA

Googa Vision

ERERR N H D

Imperium Financial Group Limited
THSREE

Kitchee Sports Club
HEBEE

Kwong Tai Agency Co." Ltd
BHRREERAA

L' Dezen Jewelry Collection

Lee Kum Kee Health Products Group Limited

FHLCRFEREEFRDA

Li & Fung Limited
MEHFRRQF

Maggie & Rose Beach Club Hong Kong

MSD
XERDREBER QA

Nicholini*s

PN
BEEAR

Pop Art Group Limited
HEEBEFRQAF

Red MR

Rio Pearl
BHKE

Sun International Resources Limited

A5 BB ERBRRA A

Swire Coca-Cola HK Limited
AEAAORLEEEBRAR

Television Broadcasts Limited

BREEGRAR



ACKNOWLEDGEMENT

5

The Hongkong and Shanghai Hotels, Limited
EELBRBEEBRAT

The Pawn

Tycoon Tann

REBE
Vinvautz

Wan Chung Construction Co Ltd
EREEBRAT

FAjE & E

{E+

B & 1B oK

&

BB

Educational Organisations
HEER

Alumni Association, University of Southern California

MMM ABRAE

Aplichau Kaifong Primary School
05 WM 5 5y B2 AR

Assembly of God Hebron Secondary School
B

Buddhist Chi Kwong Kindergarten
BRE RS 4 I

Buddhist Wing Yan School
FHEEER

Buddhist Wong Cheuk Um Primary School
HHERE NS

CCC Chuen Yuen First Primary School
TEABHEETE B

Christ College
EBER

City University of Hong Kong
BRMT RS

Cognitio College (HK)
XBER (BH)

Creative Primary School
BB

Fung Kai Innovative School
BRI N2

Heung To Middle School (Tin Shui Wai)
RKEESH B

HKICC Lee Shau Kee School Of Creativity
ERKEMEER

Ho Ngai College
DE L

Hong Kong Baptist University
BEBEREKRB

Hong Kong Insititue of Vocational Education
(Haking Wong)
BEREEXHEBR(ERiE

Ju Ching Chu Secondary School (Tuen Mun)
ERRP R

Kowloon Sam Yuk Secondary School

NE=ZFHE

Kwai Chung Methodist College
HLEBEEPR

Lok Sin Tong Leung Kau Kui Primary School
LEFREFRER

Lung Cheung Government Secondary School

EXRMEAELTE

Lutheran School For the Deaf
BEEMEER

Newman Catholic College

RERHRER

POH Chan Kai Memorial College
BEBRRELSTS

Pui Shing Catholic Secondary School
REHIEERE

Sha Tin Wai Dr. Catherine F. Woo Memorial School
DHEBREE T LERER

St. Clare's Girls' School
ERHLER

T.W.G.Hs. CHANG Ming Thien College
REZ[RRPRTE

The Church of Christ In China Kei Long College
TEZEHGERTE

The University of Hong Kong
BBAL

The Yuen Yuen Institute MFBM Nei Ming
Chan Lui Chung Tak Memorial College
BZBRYZEZFTARRSERLIT R

Tin Shui Wai Methodist College
RKEBEBEEHS

TWGHSs S C Gaw Memorial College
RE=RRF)Lahe

Yan Oi Tong Tin Ka Ping Secondary School
CEEARRTH L

Yuk Yin School

BRER

Individuals
18 A

BOUZOUBA Leyla
CHAN Jin Ming Jimmy

CHAN Ronald W. Y.
R

CHENG Ting Kong
BT

CHEUNG Hins
SRALE

CHU Kwok Kee
DEBOER Arjan

Dr. Chung See Yuen
ERREL

Dr.Janet T.Y. LEUNG
Z2EEB L

Dr. Mei Po Young TAM
EBEERL

FURST Dominik
GARNIER Vincent
HAEFNER Marise
HAEFNER Sven

HONG Martin
BE 5

LEUNG Brian
I

LEUNG C. K. Andrew

LEUNG Canny
2 IE i

LEUNG Sze Wan
LO Gloria

LO Steven
7

MONG Alice

Mr. Jeremy Cheng
BEHRE

Mr. Lai Wing Hoi, Frederick
oKk k&

Mr. Maurice WAN
BB RS

Ms. NG Pui Ling, Rebecca
hine &+

NG Ken

Prof. Daniel Shek
AR AR R

Prof. LAM Ching Man
MEFRHIER

RIDEOUT Celine D
E

SHARP Jonathan
VINCENT Michael

WANG Man-li Joanna
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YU Man Yee Shan, Angeline
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EEm

BR

£y

RERZ

0

67

FIR

Annual Report 2017-18



(=)
o0

BB B & RS

International Social Service Hong Kong Branch

STI-=\IFF LIST
RE R

Chief Executive
THEAR

Mr. Stephen YAU
BB R S A

Director of Programme
AR 75 48 B2

Mr. Kerin CHAM

Mrs. Peggy CHAN
BRERFR R 20 £

Mrs. Lucilla LEUNG
2 BHBLL

Ms. Iris LIU
BEeBxz+

Ms. AnnLO
BEERL

Ms. Adrielle M. PANARES
TZERERL LT

Ms. Criselda YEUNG
BEBRETLT

Director of
Development
BRAE

Ms. Adrielle M. PANARES
TERL L

Director of
Development
(Servicesin
Mainland China)
BRAE(NRE)

Ms. Sa Sa LIANG
BT L

Ms Florence WONG
Tk &+

Director of
Administration
and Finance
THR B EEE

Mr. Christopher KWONG
BRELE

Director of Human
Resources

ADERBE

Ms. Carman CHAN
BREEB 2+

(AS AT 31 MARCH 2018)
(2%F2018%F3A31H1)

Assistant Director of

Secretary to Chief

Programme Executive
Bh 3 AR 7% 48 BE THAEZWE
Ms. Vincci AN Ms. Sandy CHUNG
BSEF LT ERALL
Ms. Jolian CHUI Social Worker Staff
BB Lt HeTHES
Ms. Irene KWONG Ms. Hina ALI
BBt EX St
Ms. Judy LAU Ms. Chloe AU
2EmH L BTt
Ms. Berenice LEE Ms. Wind AU
FREXL &Rt
Ms. Eliza LUK Mr. Billy CHAN
PESE L L BREIKR &
Ms. Clarissa YEUNG Ms. Bopo CHAN
BRI Lt R M &£
District Representative  Ms. Canny CHAN
EFEAR PR 98 22 &
Yuen Long District TBiE ~ Ms. Cathy CHAN
REEL LT
Ms. Ann LO
BERLL Ms. Cherry CHAN
R+
North District t & i
Ms. Cynthia CHAN
Ms. Iris LIU B EZ L
Ry e ,
Mlj. Dicky CHAN
Wong Tai Sin District BRIRH 5o 2
EXLE Mr. Edwin CHAN
= (ot
Mg. Jennie DAI RE R L
AREL L Mr. Emmanuel CHAN
R
Wanchai District & {7 & BRRE
Mrs. Lucilla LEUNG Ms, Jasmine CHAN
rs. WELt
REBHRLL A
Ms. Jenny CHAN
Sham Shui Po District FR AR S 4+
KW E
Ms. Jes CHAN
Mr. Kerin CHAM B3R L 495 22 =
Bl S
Mr. John CHAN
Central & Western District BeR W 48 5% A
HHEE
Mr. Johnny CHAN
Ms. Eliza LUK B e
EHEL L
Mr. Matthew CHAN
Assistant to Chief k% &
Executive
4= b 48 & Ms. May CHAN
THERBE B % B & +
Ms. Carman CHAN Ms. Sue CHAN
bk :
R B8 B8 £ R 47+
ﬁdmlmsk;latlon and Ms. Vicky CHAN
Finance Manager B 4+
TER B iR
Mr. Walker CHAN
Ms. Windy CHAN
B5R 7k 3 22 &

Ms. Winnie CHAN
REE Lt

Ms. Flora CHAU
BB+

Ms. Mandy CHAU
Agus L

Mr. Heli CHENG
WEREE

Mr. Philip CHENG
Bkt

Ms. Kylie CHEUNG
RN

Ms. Pat CHEUNG
RIEEL L

Ms. Sarah CHEUNG
KB L

Ms. Sheryln CHIA
HEH L L

Ms. CHIU Ngan Kuk
WRFL L

Mr. CHIU Yip Ming
Ms. Agnes CHOI
HEHRBRZL

Mr. Franco CHOI
BRELE

Ms. Grace CHU
KWL L

Ms. Prisca CHUNG
M B &+

Ms. Erica CHUNG
F Bt

Ms. Vivian CUI
EBEZZ L

Ms. Jennie DAI
BRELZ L+

Ms. Queena FAN
BRZE

Mr. FOK Ho Yin
EEE AL

Mr. Moses FU
LA SR S &

Ms. Flossie FUNG
gL

Ms. Anju GHISING
Anju GHISING % =+

Ms. Kate HA
mELLt

Mr. Clement HAU
B % &

Mr. Samual HUI
RFERAE

Ms. Emma HUNG
fLan L

Ms. Gladys HUNG
LR L+

Mr. Kelvin IP
BERzEE

Mr. Stephen KAY
BRELE

Mr. Edwin KO

= ARLE

Mr. Tom KO
=X B EE

Ms. May KOO
HEERTL
Ms. Vicky KU
aEFLL

Ms. Kammy KWAN
BREL Lt

Mr. Kevin KWAN
X et

Ms. Nicole KWOK
BRI

Ms. Oliver KWOK
BAEL L

Mr. Raymond KWOK
X E

Ms. Xenia KWONG
BErZLT

Ms. Erica LAl
R at
Ms. Minnie LAl
BEMZLT

Ms. Wendy LAI
Rgewt

Mr. Alpha LAM
MEREE

Ms. Connie LAM
MEESE L+

Ms. Francis LAM
MEEL+

Ms. Rita LAM
1S3 du

Ms. Teresa LAM
MERE &+

Ms. Vinky LAM
MERB L

Ms. Wingie LAM
MER R+

Mr. Kaspar LAU
21 M e

Ms. Catherine LEE
FERLL

Ms. Phoebe LEE
FHE Lt

Mr. Torres LEE
FEBEE

Mr. Elvin LEUNG
RFEEE
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Ms. Rachel LEUNG
REFHFLL

Mr. Anthony LI
FRIBEE
Mr. Benny LI
TR EE

Ms. Rachel LI
MERZ LT
Ms. Annie LIANG
REBEMEZ L

Ms. Brandy LIAO
BmRa L

Ms. Urbashi LIMBU
Urbashi LIMBU %z +

Ms. Elisa LING
EFEmE L
Mr. Kevin LIU
BEEBLLE

Mr. Steven LIU
AR S A

Ms. Reed LO
ERELt
Mr. Alex LUI
ERvATTE -

Ms. Alison LUI
BEREXL

Ms. Kathy LUI
EEEat

Ms. Florence MAK
EREEL L

Ms. Crystal MOK
ERF&T
Ms. Connie NG
RENFLTL

Ms. Jenny NG
REERL

Ms. Joyce NG
RAEFL L

Ms. Mandy NG
ReuELt

Ms. Wendy NG
RkFLL

Ms. lvy NI
RAEER LT

Ms. PATIL Mayuri Madhukar

PATIL Mayuri Madhukar 2 +

Mr. Ben POON
& g

Ms. Echo POON
ES 2 Gan

Mrs. Maria POON
B IR L

Ms. Cris QIAN
BER LT

Ms. Myra QIU
BEBEL L

Mr. James SUEN
FEBEE

Ms. May SZE
MELZ L

Mr. Willi SZE
B A 4 55 A
Ms. Irene TAM
EEB L

Ms. Tobey TAM
ROt

Ms. Camellia TAN
N3 e

Ms. Erica TANG
HEELL

Ms. Fanny TANG
Bkt

Ms. Eva TSAI
gyt

Ms. Iris TSANG
=R peann

Ms. Karen TSANG
ERERL

Ms. Brenda TSAU
EEHFLE

Ms. May TSE
R IE £

Ms. Iris TSOI
BIEME L

Mr. Kenneth WAN
Fo L

Mr. Caleb WANG
ERRBREE

Ms. Irene WANG
Echeogun

Ms. Josephine WANG
FHLt+

Ms. Sally WANG
FHEALL

Ms. Fairy WEN
NRZ+

Mr. Amos WONG
EHEELE

Ms. Amy WONG
HRAEXL

Ms. Angel WONG
BERB L

Ms. Chelsea WONG
HRX XL

Ms. Crystal WONG
BEEERL

Ms. Daisy WONG
ERBERLT

Ms. Esther WONG
EFEmat

Mr. Joseph WONG
BERIEAE

Ms. Lily WONG
HmAF L L

Ms. Monica WONG
=R L

Ms. Rebecca WONG
HEB L

Ms. Iman WU
HMEALTL

Ms. Jayne WU
HEEXZ L

Ms. Yuki XI
REFXL
Ms. Eliza XIA
BE—#aI&t

Ms. Jane XIE
s

Ms. Grace XU
L

Mr. Jan YAU
BE&EEEE

Mrs. Betsy YAU
EESMEL

Mr. Alan YEUNG
BB

Mr. Billy YEUNG
BB EE

Ms. Emily YEUNG
BRIA L

Mr. YEUNG Ho Sum
5 EIR T HE

Ms. Karen YEUNG
HREL L

Mr. Frank YIP
E A S

Mr. Frankie YIP
EEALAE
Ms. Janice YU
MmERT T

Ms. Winnie YUNG
AEBELL

Ms. Ginette ZHANG
RIRE &+

Ms. Sherman ZHANG
REFEL L

Ms. Kiko ZHI
BEH LT

Ms. Cherry ZHONG
EEXRLZLT

Ms. Joan ZHONG
BERLL

Mr. Alex CHEUNG
RAER K E

Ms. Betty CHEUNG
REmEL L

Ms. Emily CHOW
A#ELL

Ms. Claudia FUNG
BIERL L

Ms. Stella LAl
EHE T

Ms. April LAU
2l bt

Ms. Novan LEE
FER £

Ms. Boni TANG
BIRS

Ms. Anita TING
TEELL

Ms. Huma AHMED
Huma AHMED %2 &

Mr. Rashedul AKRAM
Rashedul AKRAM 4E 4=

Ms. Samantha ALE
Samantha ALE ZZ +

Ms. Ira Diah ARMELIA
Ira Diah ARMELIA % +

Ms. Kerry AU
EEmZ L

Ms. Seema Imran AWAN
Seema Imran AWAN %Z +

Ms. Gillian AWGUL
Gillian AWGUL % +

Mr. Reignheart Allan Sumagay
BABOL

Reignheart Allan Sumagay BABOL
£E

Ms. Noshaba BASHIR
Noshaba BASHIR % 4=

Ms. Asma BIBI
Eiz+

Ms. BONGALONTA Honeylynn
Canlas
BONGALONTA Honeylynn Canlas

Ms. Alex CHAN
BREMR L+

Mr. Anson CHAN
PRIBYE L &

Ms. April CHAN
BRREZ L

Ms. Carrie CHAN
BRE2at

Ms. Catherine CHAN
BRR k&L

Ms. Christine CHAN
B H L+

Mr. Derek CHAN
RIS 4 5E

Mr. Dick CHAN
BRAAFR 5T &

Mr. Elton CHAN
B ok 82 5% =

Ms. Gaby CHAN
Bk 2 £

Ms. Grace CHAN
BREAIR 2+

Mr. Jeffrey CHAN
BROE IF 55 A

Ms. Kyon CHAN
REHELZ LT

Ms. Mandy CHAN
BRIk L&+

Mr. Olaf CHAN
BRA = S =

Mr. Philip CHAN
BR $3 05 S5 4

Mr. Ray CHAN
BRAAES % &

Mr. Ray CHAN
FREBER &

Ms. CHAN Sau Fan
REHZL L

Ms. Biddy CHAU
Ad#zt

Mr. Chris CHAU
AfRE L

Mr. Kelvin CHAU
MREEE

Ms. Candice CHEN
RiBIE L L

Ms. Dannie CHEN
BREM L

Ms. Jennifer CHENG
LI

Mr. Joseph CHENG
HEE L

Ms. Judy CHENG
g m &L+

Ms. Aily CHEUNG
RIER Z+

Mr. Erwin CHEUNG
RETE R E

Ms. Jacqueline CHEUNG
RiEELZ L

Ms. Lia CHEUNG
KEEXTL
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S;I:AzlfF LIST
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Ms. Livia CHEUNG
REBEHZ L

Ms. Megan CHEUNG
KRR L
Ms. CHEUNG Pik Wa
REERL
Mr. Rowan CHEUNG
REBIREE

Ms. Sam CHEUNG
RLBELL

Ms. Scarlett CHEUNG
REALL
Ms. Tiffany CHEUNG
REEE LT

Ms. Joanna CHEW
A&+

Mr. CHIK Tsz Chung
BFIREE

Mr. Nick CHING
IR EE
Ms. Anita CHOI
BELLt

Ms. Janet CHOI
BEREXLL

Mr. Chico CHOW
AIEXREE

Ms. Hill CHOW
AZML L

Mr. CHOW Tsz Lok
AFgEE

Mr. Alex CHU
KAEBEE

Mr. Edward CHU
KRFESLE

Mr. Joe CHU
SRIR &

Ms. CHU Wai Hing
KEWZ L

Mr. Andrew CHUNG
EHEMEE

Mr. Barry CHUNG

Ms. Billie CHUNG
ERXABL L

Ms. Shirley CHUNG
BARREL

Ms. Lucila Abad CRUZ
Lucila Abad CRUZ %z +

Ms. Florinda DE LEON
Florinda DE LEON 4

Ms. DEEPIKA-GUPTA
DEEPIKA-GUPTA % +

Ms. DEL PILAR Vanessa Jane S.

DEL PILAR Vanessa Jane S. % 4

Ms. Maria Larisa Quinto DIAZ
Maria Larisa Quinto DIAZ 2 ==

Ms. Dale Quindara DONATO
Dale Quindara DONATO %

Ms. ELLA-SURONO
ELLA-SURONO % +

Ms. Ira FAN
BXRELE
Mr. Hassan FAROOQ
Hassan FAROOQ %t 4=

Mr. Michael FOK
EREEE

Ms. FONG To Yin
FitFL L

Ms. Janice Lee G. FRANCISCO
Janice Lee G. FRANCISCO Z +

Ms. Phoebe FUNG
BEELL

Ms. Maggie FUNG
BEZRE

Mr. Sean FUNG
BIERE

Ms. Dikshika GHALE
Dikshika GHALE % 4+

Ms. Rutchie GROSPE
Rutchie GROSPE % +

Mr. Kancha GURUNG
Kancha GURUNG %t £

Ms. Nandakumari GURUNG
Nandakumari GURUNG % +

Mr. Peter GURUNG
Peter GURUNG % 4

Ms. Sabita GURUNG
Sabita GURUNG % +

Mr. Sachin GURUNG
Sachin GURUNG & 4

Mr. Samman GURUNG
Samman GURUNG %t 4

Ms. Shahin GURUNG
Shahin GURUNG Z +

Ms. Sujan GURUNG
Sujan GURUNG % +

Mr. Sunil GURUNG
Sunil GURUNG %t 4

Mr. Rajinder Kumar HARISH
Rajinder Kumar HARISH 5t A&

Ms. Winnie HAU
rEELL

Ms. Belinda C. HECKER
Belinda C. HECKER Z +

Mr. Bori HO
CINEX D

Ms. Cheryl HO
fa] {3 22 =

Ms. Crystal HO
IR 2 £

Mr. Kenneth HO
Al $5 1 55 A&

Ms. Polly HO
fa] b2+

Ms. Rebecca HO
AR+

Mr. Ben HON
HELEE

Ms. HON San Ling
BBt

Ms. Connie HUI
R &t

Ms. Billy HUNG
E3ig g

Ms. Erin HUNG
HEHLL

Ms. Shelley HUNG
HFE LT

Ms. Aisha IFTIKHAR
Aisha IFTIKHAR %2 £

Mr. INDARTA
A& TTRE

Ms. Queenie JIANG
IHNE &L

Ms. JINA

ML L+

Mr. Bashir KAMRAN
Bashir KAMRAN %t 4

Ms. KEE Hwei Shen
wEBEL

Ms. Lakshima KHAREL
Lakshima KHAREL %z +

Ms. Pamela KNIGHT
Pamela KNIGHT % 4=

Ms. KOO Pik Ha
BEELL

Ms. Emily KOT
Bzt

Mr. Albert KWOK
BIEFLE

Ms. Jacklyn KWOK
BRERLL

Ms. Katie KWOK
ERB L L

Ms. Lisa KWOK
BHELL

Ms. Konnie KWONG
BeEi+

Ms. Clare LAl
B2 qm 22 £

Ms. Nami LAI
BEEXL

Ms. Rungthip LAI
MERLZL

Mr. LAl Yiu For
RERRE &

Ms. Bonnie LAM
MEER X+

Mr. Colman LAM
ME S &

Mr. Frankie LAM
AR R S &

Ms. Jenny LAM
HEL XL

Ms. Kannie LAM
MERE L+

Ms. Michele LAM
MAEFE L £

Ms. LAM Shun Loi
B R £+

Ms. Boey LAU
EHmLL

Ms. Cathy LAU
2 E L+
Mr. Kirk LAU
SEE L

Ms. Lily LAU
Elbiid o

Mr. Max LAU
BlERAE
Ms. Sarah LAU
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Mr. Ray LAW
FKFERE

Ms. Sophia LAW
BEULL

Ms. LE Thi Thuy Hang

RBELE

Ms. Anita LEE
FEBELL

Ms. LEE Fong
FEIE

Ms. Helen LEE
FRELL

Mr. Hinson LEE
FHEHEE

Ms. Ice LEE
FRELL

Ms. Kat LEE
FERIBLL

Ms. LEE Wing Chi
B

Ms. LEI Aiqun
BERLL

Ms. Peggy LEUNG
RPfEL L

Ms. Pesu LEUNG
REERZ L

Ms. Yan LEUNG
2Rt

Ms. Tabitha LI
FEELL

Ms. Rarai LIAGRE
Rarai LIAGRE % +

Mr. Justin LIE
TR L E

Ms. Bashna LIMBU
Bashna LIMBU %z +

Ms. Bunoo LIMBU
Bunoo LIMBU % +

Ms. Alice LIU
EBELL

Ms. Michelle LIU
BEMLL

Mr. Dickson LO
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Ms. Agnes LO
EEL LT

Ms. Noel LO
EEkLL

Ms. Ronnie LO
EEELL

Mr. Sam Israel A. LOMAT
Sam Israel A. LOMAT 5% 4

Mr. Leo LUI
BB ESE

Ms. Nanki LUTHRA
Nanki LUTHRA % +

Mr. Tarig M
BhEE

Mr. Vincent MA

Mr. MACALINO Gabrielle Nicolo Dagle
MACALINO Gabrielle Nicolo Dagle % 4

Ms. Valencia MYINT
HERExL

Ms. Delia NG
R L

Mr. Eddy NG
REREFLE

Mr. NG Ho Cheung
REpEEE

Ms. Jenny NG
hREZ+

Ms. Jenny NG
RFBELL

Mr. Kenny NG
mREREE

Ms. Konnie NG
REBLL
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Ms. Yan NG
R+

Mr. Alex NGAN
BRREE

Ms. Wendy NGAN
BEMzL

Ms. NGAN Shuk Shan
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Mr. Muhammad OMAIR
Muhammad OMAIR 5& 4

Mr. lan ONG
FUIREE

Mr. Rene ORIAS
Rene ORIAS 5t 4

Ms. Sushmita PANDA
Sushmita PANDA % +

Ms. Carmela P. PANES
Carmela P. PANES ZZ +

Ms. Jessica PANG
ZERME L

Mr. Kelvin PANG
THRELE

Ms. Sudhasri PANIGRAHI
Sudhasri PANIGRAHI %z +

Ms. Samaira PARVEEN
Samaira PARVEEN 22 +

Ms. Shilpa Rahul PATWARDHAN
Shilpa Rahul PATWARDHAN Z +

Ms. Jade PHAN
Jade PHAN %z +

Ms. Jenny PHANG
TR LT

Ms. Helen PO
mEBLL

Mr. William PO
mXOE A

Ms. Grace PUN
EREZ L

Mr. Kenneth PUN
EREEE

Ms. Maria Teresa Pardillo QUINTO
Maria Teresa Pardillo QUINTO Z

Ms. Chandrakala RAI
Chandrakala RAIZZ £

Mr. Subash RAI
Subash RAISE 4

Mr. RAMCHANDANI Rishika Rajesh
RAMCHANDANI Rishika Rajesh 5t 4

Ms. Rowela M. RAMIRO
Rowela M. RAMIRO % +

Ms. Flordeliza Espenida RILLES
Flordeliza Espenida RILLES 2z +

Ms. Fay V. ROMANO
Fay V. ROMANO % =+

Mr. ROQUE Robert Nico Ferry
ROQUE Robert Nico Ferry 4t 4

Mr. Christopher Gante SANDOVAL
Christopher Gante SANDOVAL % 4

Mr. Joy SARKAR
Joy SARKAR %&£

Ms. SHAH Bushra Jan
SHAH Bushra Jan % 4

Ms. Maria SHIU
MABLZL

Mr. Karmjit SINGH
Karmjit SINGH 5% 4

Ms. Tiffany SIU
RRBLLT

Ms. SMITA-VENUS
SMITA-VENUS % +

Ms. Fiona SO
HEELt

Ms. Iris SO
BHEELL

Ms. Sally SOO
BEELL

Mr. James Lee STROUD
EEEEE

Ms. Enriqueta E. SUAVERDEZ
Enriqueta E. SUAVERDEZ Z +

Ms. Carol SZE
Carol SZE&Z £

Mr. Solomon Abad TAGAO
Solomon Abad TAGAO %t 4

Ms. Iris TAI
WEBLL

Ms. Betty TAM
HMEHLL

Ms. Tammy TAM
EERFLL

Ms. Sandra TANG
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Ms. Walkman TANG
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Mr. Deepen Kumar THAPA
Deepen Kumar THAPA % 4

Ms. Manisha THAPA
Manisha THAPA %2

Mr. Pratham THAPA
Pratham THAPA 5t 4

Mr. Madhav THAPA MAGAR
Madhav THAPA MAGAR % 4

Mr. Antony TSANG
Bk

Ms. TSANG Lai Na
BfLL

Ms. Mary TSANG
REB L

Mr. Rex TSANG
BEELLE

Mr. Joe TSE
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Ms. TSE Mui Lin
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Ms. Sheila TSE
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Ms. Icy TSOI
BEELL

Ms. Kelly TSOI
BEERL
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Muhammad UMAIR 5t &
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Edelyn VALLOZ +

Ms. WAN Pui Hang
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Ms. Cherie WANG
EFHEmME L

Ms. Coco WANG
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Ms. Amy WONG
EHRBL LT

Ms. Agnes WONG
EFEELL

Ms. Brenda WONG
BEFLL

Ms. Casey WONG
ITEELL

Ms. Ceci WONG
HEHAL

Ms. Celia WONG
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Ms. Connie WONG
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Ms. Denise WONG
BEEELL

Ms. Ethan WONG
HEEELL
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Ms. Kim WONG
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Ms. Winis WONG
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BB 5
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EEEEE

Ms. Scorpio YAU
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BRI E
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REBEEE
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Ms. Polly YUEN
B s o 22 £
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International Social Service Hong Kong Branch

LIST OF SERVICE UNITS
RERE—H=

Head Office

6/F, Southorn Centre, 130 Hennessy Road, Wanchai, Hong Kong

Tel: 2834 6863

Fax: 2834 7627

Email: isshk@isshk.org
Website: www.isshk.org
Facebook: @isshk.org

SERVICES FOR FAMILIES ZXEERR#E

Cross-boundary and Intercountry Social Service

2/F, North District Community Centre, 2 Lung Wan Street,
Sheung Shui, N.T., Hong Kong

Tel: 2353 6119

Fax: 2671 7100

Email: ic@isshk.org

Integrated Family Service Centres
Shamshuipo (South) Integrated Family Service Centre

G/F, High Block, Nam Cheong Community Centre,

Nam Cheong Estate, Shamshuipo, Kowloon, Hong Kong
Tel: 2386 6967

Fax: 2386 3231

E-mail: sspsifsc@isshk.org

Tin Shui Wai (North) Integrated Family Service Centre

2-3/F, Ancillary Facilities Block, Tin Yuet Estate,

Tin Shui Wai, Yuen Long, New Territories, Hong Kong
Tel: 2446 1223

Fax: 2446 3313

E-mai: tswnifsc@isshk.org

BMBR

BBETEHEFE 130K IEEF L6E
B 5% ¢ 28346863

B 5 : 28347627

EHE : isshk@isshk.org

#Buh - www.isshk.org

Facebook : @isshk.org

ERRERLERE
BEAFA LKEEG2RIEMLEFL21E
E 5 1 23536119

& : 26717100
E I : ic@isshk.org

RERERSEH O

RAKS () R ERERE O
BERNEAKSEEVREELET LOSELT
B 1 23866967

55 : 23863231
B H ¢ sspsifsc@isshk.org

ARKE () &R & RE R 50
BATHRKERRBREZEAE-_E=18
BiE 24461223

B 5 : 24463313
B H : tswnifsc@isshk.org



SERVICES FOR CHILDREN & YOUTHS 5 & & & 2 F R %

Adoption Programme

Tel: 2834 6863
Fax: 2834 7627
Email: ia@isshk.org

Foster Care Programme

Tel: 2834 6863
Fax: 2834 7627
Email: fc@isshk.org

Small Group Home Programme

Tel: 2834 6863
Fax: 2834 7627
Email: sgh@isshk.org

School Social Work and School Support Services

Tel: 2834 6863
Fax: 2834 7627
Email: ssw@isshk.org

3 SERVICES FOR MIGRANTS 8 E A LR

Programme for New Arrivals from Mainland China

G/F, High Block, Nam Cheong Community Centre,

Nam Cheong Estate, Sham Shui Po, Kowloon, Hong Kong
Tel: 2386 6967

Fax: 2389 3231

Aid Service in Lo Wu Checkpoint for Chinese New Arrivals

Lo Wu Control Point Visitor Clearance Hall

Enquiry and Information Service

Registration of Persons —
Kowloon Office, Immigration Department

Room 375, 3/F, Cheung Sha Wan Government Offices,
303 Cheung Sha Wan Road, Kowloon, Hong Kong

BERE

T % © 28346863
fE & : 28347627
B : ja@isshk.org

TER®

& 5% 0 28346863
{55 : 28347627
B : fc@isshk.org

REZRRH

E 55 1 28346863
85 : 28347627
B I : sgh@isshk.org

ERUSTIERERXERE

& 5% 0 28346863
{55 : 28347627
B : ssw@isshk.org

P i 7 3R 58 A+ AR 3%
BENRAKSEHEBEEHLRPLEEMT

B35 1 23866967
B 5 : 23893231

B E A REBALRE
BHERIWMDBEIRERE
A RS

AREBREAEETE—
NEREE

EBNERDEEIBRERDERFTAEIEGBISE)
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International Social Service Hong Kong Branch

Administering and Delivery of Assistance for
Non-refoulement Claimants

Kowloon District

Unit 03-07, 12/F, Kwun Tong Harbour Plaza,
182 Wai Yip Street, Kwun Tong, Kowloon, Hong Kong

Tel: 2789 7601
Fax: 2392 5675
Email: astc@isshk.org

New Territories District

Unit 1-12 & 25-28, 19/F, Tuen Mun Central Square,
22 Hoi Wing Road, Tuen Mun

Tel: 2358 9600

Fax: 2475 5067

Email: astc@isshk.org

Hong Kong & Islands District

1/F, Li Po Chun Health Centre,

22 Arran Street, Prince Edward, Kowloon, Hong Kong
Tel: 3473 1500

Fax: 2392 2591

Email: astc@isshk.org

H.O.P.E. Support Service Centre for Ethnic Minorities

3/F, Tak Lee Commercial Building,

113-117 Wan Chai Road, Wan Chai, Hong Kong
Tel: 2836 3598

Fax: 2508 0207

Email: ethnic_centre@isshk.org

Website: http://www.isshk-hope.org

Facebook: @Isshopecentre

Mobile Information Service

Hong Kong International Airport, Arrivals Hall Prohibited Area
Tel: 9220 0270/ 9226 3907

Fax: 2261 0450

Email: mis@isshk.org

Ambassador Scheme for Ethnic Minorities

3/F, Tak Lee Commercial Building,

113-117 Wan Chai Road, Wan Chai, Hong Kong
Tel: 2864 6707

Fax: 2508 0207

Email: ethnic_ambassadors@isshk.org

Facebook: @ambassadorschemeisshk

Subsidy for non-school-attending
Ethnic Minorities to Enrol in Language Courses

3/F, Tak Lee Commercial Building,

113-117 Wan Chai Road, Wan Chai, Hong Kong
Tel: 2836 3598 / 5188 8044

Fax: 2508 0207

Email: m.umair.scem@isshk.org

TENHTRERRBEAEYIF

hEE
RN EEETH I BERBEES121203-07F

B S 1 27897601
HH : 23925675
B & : astc@isshk.org

HRE

BEAMAEPNERE 225 HEFIP REZ 198 1-12 R 25-28%F

&5 © 23589600
HH : 24755067
B &) : astc@isshk.org

BEREER
EENEATHEE2RFEERRR1E
B#E 34731500

fHE : 23922591
B : astc@isshk.org

HOPEL B k& A £ X ERHE O
EBBIEFENZ-NTRESANEEANEIE

& &h : 28363598

25 : 25080207
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Programme for Portable Comprehensive
Social Security Assistance

Podium Level, Restaurant Block, Ping Shek Estate, Kowloon
Tel: 2300 1200

Fax: 2388 0045

E-mail: pcssa@isshk.org

Programme for Old Age Allowance Recipients
under the “Guangdong Scheme”

Unit 1, G/F, Lung Wo House, Lower Wong Tai Sin Estate,
Wong Tai Sin, Kowloon, Hong Kong

Tel: 2755 3000

Fax: 2755 7500

E-mail: GDscheme®@isshk.org

SERVICES IN MAINLAND CHINA & ith iR 75

Service Centres — Guangzhou
Guangzhou-Hong Kong Service Centre for the Youth

2/F, Feng Yuen Street Community Service Centre,
8 He Jia Ci Dao, Wen Chang Bei Ru, Li Wan District, Guangzhou
Tel: (86-20) 8194 2661

Shamian Street Family Integrated Service Centre

14 Shamian South Street, Li Wan District, Guangzhou
Tel: (86-20) 8121 5755
Website: http://www.fengyuanrenjia.org/smijtfw.html

Guangzhou-Hong Kong & Overseas
Marriage & Family Counselling Service Centre

G/F, Feng Yuen Street Community Service Centre,
8 He Jia Ci Dao, Wen Chang Bei Ru, Li Wan District, Guangzhou
Tel: (86-20) 8195 4683

Guangzhou-Hong Kong Integrated Family Service Centre

G/F, Feng Yuen Street Community Service Centre,
8 He Jia Ci Dao, Wen Chang Bei Ru, Li Wan District, Guangzhou
Tel: (86-20) 8195 4683

Website: http://www.fengyuanrenjia.org/fyjjtfw.html
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International Social Service Hong Kong Branch

Service Centres — Shenzhen
Expectation Management Project (Shenzhen)

A010, G/F, Hui Gang Ming Yuan, 3099 Bin He Da Dao,
Futian, Shenzhen 518033
Tel: (86-755) 8829 3457, (86) 189 3891 8989

Email: sz@isshk.org
Website: http://www.iss-futian.com

Cross-boundary Students Service Centre (Luohu, Shenzhen)

G/F, Luohu Recreation Centre for Women and Children,
2007 Yan He Road South, Luohu, Shenzhen 518000
Tel: (86-755) 2511 4400

Fax: (86-755) 2511 9906
Email: sz@isshk.org
Website: http://www.isshk-jc.com

Cross-boundary Students Service Centre
(Nanshan, Shenzhen)

Flat 208, 1st Floor, Zone D, Building No. 1, Nan Guang City
Garden, Nan Guang Road, Nanshan, Shenzhen 518054
Tel: (86-755) 2511 1155

Fax: (86-755) 2661 9688
Email: sz@isshk.org
Website: http://www.isshk-jc.com
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FAMILY SYSTEMS THEORY TRAINING & COUNSELLING SERVICES =Xz 2 4t B s 35 5| EL i B AR 7%

ISS Family Institute

6/F, Southorn Centre, 130 Hennessy Road, Wan Chai, Hong Kong

Tel: 2834 6863

Fax: 2834 7627

Email: issfi@isshk.org

Facebook: @ISS Family Institute
Facebook: @ISS Family Institute Bowen

B PR 4 K EE 2 B

BB BT EEFE 1305 S EF L 61E

B 28346863

B H : 28347627

B : issfi@isshk.org

Facebook : @ISS Family Institute Bl B¢ 4t 5% i 22 f
Facebook : @ISS Family Institute Bowen £ &




SMALL GROUP HOME PROGRAMME R E 2 RIR#§

Yin Tak Small Group Home
Pamela Youde Hospital Quarter, Chai Wan

Mo Tak Small Group Home
Pamela Youde Hospital Quarter, Chai Wan

Ming Tak Small Group Home
Pamela Youde Hospital Quarter, Chai Wan

Lee Shing Small Group Home
Lee On Estate, Ma On Shan, New Territories

Lee On Small Group Home
Lee On Estate, Ma On Shan, New Territories

Pak Hei Small Group Home
Lower Wong Tai Sin Estate, Wong Tai Sin

Shun Hei Small Group Home
Lower Wong Tai Sin Estate, Wong Tai Sin

Chung Hei Small Group Home
Lower Wong Tai Sin Estate, Wong Tai Sin

Wah Sum Small Group Home
Wah Sum Estate, Fanling

Wah Koon Small Group Home
Wah Sum Estate, Fanling

Wah Mian Small Group Home
Wah Sum Estate, Fanling

Tsing Yung Small Group Home
Tsing Yung Street, Tuen Mun
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International Social Service Hong Kong Branch

LIST OF SCHOOLS SERVED R 2K —EB %

Buddhist Wai Yan Memorial College

Cheung Chau Government Secondary School

CCC Kei Chi Secondary School

Heep Yunn School

Homantin Government Secondary School

NT Heung Yee Kuk Tai Po District Secondary School

Pui Ying Secondary School

Salesian English School

St. Mary’s Canossian College

Yan Chai Hospital Lan Chi Pat Memorial Secondary School

Ho Ming Primary School (Sponsored by Sik Sik Yuen)

Tun Yu School
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Australia
Email: iss@iss.org.au
Website: www.iss.org.au

Belgium
Email: sireas@sireas.be
Website: www.sireas.be

Bulgaria
Email: miglena_bald@yahoo.com
Website: www.iss-bg.org

Czech Republic
Email: podatelna@umpod.cz
Website: www.umpod.cz

Canada
Email: lapointe.sylviej@issc-ssic.ca
Website: www.issc-ssic.ca

Germany (Berlin)
Email: isd@issger.de
Website: www.issger.de

Germany (Frankfurt am Main)
Email: kontakt@fif-ev.de
Website: www.fif-ev.de

Greece
Email: issgr@otenet.gr

Hong Kong
Email: isshk@isshk.org
Website: www.isshk.org

Ireland
Email: iss@tusla.ie

Israel
Email: DiviaH@molsa.gov.il

Italy
Email: info@defenceforchildren.it
Website: www.defenceforchildren.it

Japan
Email: issj@issj.org
Website: www.issj.org

Lebanon
Email: info@himaya.org
Website: www.himaya.org

Malta
Email: appogg@gov.mt
Website: www.appogg.gov.mt
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& H : iss@iss.org.au
#8 : www.iss.org.au

bt Fi B
B : sireas@sireas.be
#H : www.sireas.be

& b0 F 22
& & : miglena_bald@yahoo.com
#E : www.iss-bg.org

ERHEM
& # : podatelna@umpod.cz
#E : www.umpod.cz

mE R
& # : lapointe.sylviej@issc-ssic.ca
#E - www.issc-ssic.ca

B (A 4)
B H : isd@issger.de
#E : www.issger.de

BECEERRE)
B # : kontakt@fif-ev.de
#HE - www fif-ev.de

7
B : issgr@otenet.gr

B8
B H : isshk@isshk.org
#E : www.isshk.org

EEW

B I : iss@tusla.ie

PSR
& & : DiviaH@molsa.gov.l

BEXA
B I : info@defenceforchildren.it
4 H : www.defenceforchildren.it

ZR:N
B I : issj@issj.org
#E  www.issj.org

HE R
& # : info@himaya.org
#E : www.himaya.org
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B & : appogg@gov.mt
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International Social Service Hong Kong Branch

1SS GLOBAL NETWORK
Rt HAE—BR

Netherlands
Email: iss@fiom.nl
Website: www.issnetherlands.nl

New Zealand
Email: zoe.griffiths001@cyf.govt.nz
Website: www.cyf.govt.nz

Pakistan
Email: fn.sanjog@gmail.com
Website: www.sanjog.org

Philippines
Email: iss.philippines.inc@gmail.com
Website: www.issphilippines.org

Portugal
Email: geral@appassi.org.pt
Website: www.appassi.org.pt

Romania
Email: office@generatietanara.ro
Website: www.generatietanara.ro

South Africa
Email: tebogoma@dsd.gov.za

Switzerland
Email: ssi@ssiss.ch
Website: www.ssiss.ch

United Kingdom
Email: info@cfab.org.uk
Website: www.cfab.org.uk

United States of America
Email: iss-usa@iss-usa.org
Website: www.iss-usa.org

Venezuela

Email: serviciosocialinternacional@cecca.org.ve

General Secretariat
Email: info@iss-ssi.org
Website: www.iss-ssi.org

and 105 ISS Correspondents in different regions:

Africa- 30
America- 30
Asia- 20
Europe- 25

el )
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HEADQUARTERS 2 EE

6/F, Southorn Centre, 130 Hennessy Road,

@ Wanchai, Hong Kong
BB EERE 1308 50618

2834 6863

www.isshk.org
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isshk@isshk.org



