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VISION AND MISSION
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Vision
To have children, individuals, families and migrants across countries

live in dignity and harmony, and be contributing members to a just,
humane and caring society.

Mission
For our service users:

To assist individuals and families with personal or social problems
requiring inter-country cooperation.

For the society:

To contribute to the prevention of social problems by making
recommendations, undertaking appropriate study or action and
advocating social policies.

For our staff:

To develop a dynamic, innovative and cohesive staff with the vision,
commitment and professional skills to give their optimum best to
those in need of our services.
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About ISS
BB

International Social Service (ISS)

Founded in 1924, the International Social Service (ISS) is an
international NGO without political, racial, religious or nationality
bias with a General Secretariat in Geneva, Switzerland.

Thanks to its extensive Network of Branches, Affiliated Bureaus
and Correspondents in more than 120 countries across seven
continents, ISS is unique in its ability to identify and protect
children and families that are separated across two or more
countries or territories as a result of migration, displacements,
conflict, asylum and refugee issues through inter-country social
work assistance and international coordination efforts.

ISS Hong Kong Branch (ISS-HK)

ISS was established in Hong Kong as a headquarters delegation
in 1958. In January 1972, ISS Hong Kong was formally admitted
as a Branch by the International Council of ISS and on 9th
February 1973, it became locally incorporated.

As an integral part of the ISS worldwide network, ISS Hong Kong
works closely with other ISS units around the globe in providing
inter-country social work and cross border social services to
needed children and families between Hong Kong, Mainland
China and across countries. It has established a strong reputation
in serving migrants (Chinese and non Chinese), divided families
and cross border families as well as asylum seekers and refugees.
In response to the local community’s needs, it also provides an
array of services for families, children, youths and the elderly
including adoption, foster care, small group home, integrated
family service, school social work etc.

ISS Hong Kong is an active service provider with an international
perspective and worldwide connection. One of our strengths is
our ability to provide social work assistance across borders,
races, ethnicities and beliefs.

International Social Service Hong Kong Branch
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The years 2022 and 2023 marked the turning points of the COVID
pandemic in Hong Kong. This brought uncertainties as well as
opportunities for our service users. Our service units responded
swiftly to the changes needed.

The first half of the financial year saw colleagues trying their
utmost to help service users to continue combating challenges
presented by the prolonged pandemic and helped them albeit
constraints.

As the borders between China and Hong Kong remained closed
for the third year in 2022, our Shenzhen service centres continued
to partner with primary and secondary schools in Hong Kong to
organize examination sessions for cross-border students residing
in Shenzhen. This was a service we pioneered when the
pandemic broke out. Within the year, the unit scheduled as many
as 203 examination sessions across our three Shenzhen centres,
serving well over 7,500 students.

Despite the social distancing measures that were in place for
most of 2022, service users at Tin Shui Wai (North) Integrated
Family Service Centre still managed to shine on stage. This they
did at the Tin Shui Wai Community Theatre Project that was
funded generously by the Kadoorie Charitable Foundation. The
programme achieved remarkable success, with school tours-
cum-post-performance workshops, community performances
and public shows attracting an audience of more than 5,000.

In addition, “play goes on” for children and parents taking part in
“The Hong Kong Jockey Club Community Project Grant: Support
Project for Families with Young Kids” at the Shamshuipo (South)
Integrated Family Service Centre. Promoting the concept of “Free
Play”, the programme saw participants achieve greater resilience
in the parent-child relationship, and better parenting skills and
know-how. Thanks to the Project’s success, it was further funded
by The Hong Kong Jockey Club Charities Trust for an additional
three years, until March 2026.

For school children just arriving from the Mainland with one-way
Permits, our induction programmes were particularly useful for
people who felt distant from each other during the pandemic. Our
programme for new arrivals from Mainland China provided
induction programmes for students to enhance their
understanding of community resources, foster peer relationships,
and help them adapt to life in Hong Kong.

International Social Service Hong Kong Branch
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The cloud’s silver lining finally shone through in the last months of
2022, as the pandemic subsided and social distancing measures
began to ease. While rejoicing that life had started to return to
normal, colleagues were busy resuming pre-pandemic working
patterns, assisting service users to adjust to the post-pandemic
way of life, and preparing the long-overdue outings that service
users had keenly anticipated.

For the Programme for Old Age Allowance Recipients and Old
Age Living Allowance Recipients Under the “Fujian Scheme”, spot
check review visits resumed in October 2022. One of our Hong
Kong caseworkers remained in Fujian Province for more than
three months to help catch up with spot check visits, share with
other duties, and maintain our performance pledges.

The Investigation Unit under the Programme of Administering and
Delivery of Humanitarian Assistance to Non-Refoulement
Claimants continued to conduct virtual spot checks and physical
visits throughout the pandemic. It resumed physical visits fully for
all spot checks starting in January 2023. Throughout the year, the
Unit conducted spot checks for 7,129 service users, over 60%.

Colleagues at School Social Work and School Support Services
found that many students encountered huge obstacles when they
re-started regular full-time schedules of normal classes. The unit
focused on programmes to assist the students by enhancing their
confidence and effectiveness in their learning and strengthening
the connection and support network among students and their
teachers, friends and families.

Foster Care parents and children gathered to enjoy an open-top
sight-seeing bus tour in October 2022, most of them had never
experienced such a bus ride. A sampan trip in Aberdeen Harbour
was also arranged, which proved to be a new and fun experience
for many. Above all, participants enjoyed a relaxing family day and
were excited meeting other foster families in-person again.

Children and teens of our Small Group Home took part in the “New
Adventure Sports Camp”. Through the experience of playing floor
potball, Finnish wooden chess, rock climbing and abseiling
training, participants were able to release their energy, boost their
confidence and enhance their team spirit with peers.

At the HOPE Centre for Ethnic Minorities, members were thrilled
to join the mass programmes once again. These included the
Beyond Race and Cultural Show, which drew overwhelmingly
positive responses from service users and participants. The
events were successful in promoting understanding and inclusivity
among different ethnicities and cultures.
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When overseas travel restrictions were lifted in the second half of
the year, our teams lost no time in picking up cross-border work.
For instance, the Cross-boundary and Inter-country Social Service
team completed four child welfare assessment reports in different
locations in the Mainland, namely in Shanghai, Fujian, Hubei, and
Heilongjiang.

Furthermore, adoptive parents from overseas were finally able to
come to Hong Kong to reunite with their adopted children. A total
of seven children aged from three to nine years old joined their
permanent families in the United States, Canada and Germany to
start a new life, the highest number since the pandemic broke
out.

Major milestones were marked within the year. A celebration of
the 25th Anniversary of Social Service Collaboration between
Guangzhou and Hong Kong was held in June 2022 in both online
and offline modes. It was a joyous and memorable occasion to
honour ISS-HK’s long-term and meaningful cooperative
relationship with Guangzhou Liwan District Fengyuan Street
Government Office and the partnership’s contribution to social
service development in mainland China.

Meanwhile, the ISS Family Institute held a “Knowing Bowen
Theory through the Visual Arena”, a photo collection project to
commemorate the Institute’s 20th anniversary. People learning
Bowen theory and the general public sent in photos that portrayed
the system’s perspective and its interdependency and reciprocal
influences on each other.

Thanks should go to my fellow colleagues, donors and working
partners for their unceasing support to the organization
throughout the pandemic. The past few years have proven to be
tough for everyone in Hong Kong and beyond, but with many of
our units involved in cross-border services, the pandemic has
been exceptionally challenging for us at ISS-HK. Colleagues have
been innovative in rising to challenge after challenge, and have
worked tirelessly to serve our service users’ needs. On behalf of
the Advisory Committee, | would like to express our heartfelt
thanks to the team for their selfless devotion to their duties, and
that we are immensely proud for having these wonderful
colleagues on board.

International Social Service Hong Kong Branch
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As we celebrate the long-anticipated end of the global health TE AFXE AR E 2RO AXLBER
crisis, let us stay vigilant to changes that may occur in the fast- 4R B EMEFHE - ﬁ{FﬁﬁE{% B
changing world, and prepare ourselves and our clients for & ABC MIREER & MFEE 1

whatever awaits us ahead. BERKFEEZEMNER -
Chairman TE
Mr. Kenneth Kwok BERLE
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SERVICES FOR FAMILIES =X BE AR 5

CROSS-BOUNDARY AND INTER-COUNTRY SOCIAL SERVICE

“Beat Drugs ® Start at Home IlI”

Sponsored by the Beat Drugs Fund of the Narcotics Division of
the Security Bureau, “Beat Drugs e Start at Home IlI” endeavours
to implement an array of enlightening educational initiatives and
promotional campaigns concerning illicit substances targetting
Cross-boundary / Newly Arrived Students and their parents. By
means of group sessions, specialised programmes and WeChat
Promotion, the project seeks to augment comprehension
regarding the pernicious consequences of dangerous drugs and
the corresponding legal liabilities. Furthermore, it aims to bolster
anti-drug awareness and self-efficacy, foster positive parent-child
relationships, and instill a wholesome life perspective. As of 31
March 2023, the project has conducted 52 sessions
encompassing a variety of groups, activities and programmes,
attracting a cumulative total of 2,961 participants.

:)Hﬁ:;
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CROSS-BOUNDARY AND INTER-COUNTRY SOCIAL SERVICE
BIREBEREERE

“Project Light Up”

Endowed by the Women’s Affairs Commission, Project Light Up
is set to span a duration of 32 months. A diverse range of
activities, including group sessions, social gatherings, informative
lectures, volunteer services, road shows and exhibitions were to
be organised to facilitate self-discovery among newly arrived
women. The project also seeks to delve into the intricate
dynamics between individuals and their families, while fostering an
understanding of effective parent-child communication. By
promoting a sense of harmony within familial relationships, the
initiative endeavours to facilitate the seamless integration of these
women into Hong Kong life, thereby contributing to the overall
development and progress of the city.
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Ripples Academy for Women Empowerment

Supported by Bank of China (Hong Kong) Limited, we initiated a
comprehensive five-year project in December 2020 dedicated to
empowering women. The primary objective of this endeavour is to
enhance women’s knowledge and skills, unlock their untapped
potentials and foster a community built on mutual support and
care. As of 31 March 2023, the project has successfully
concluded 81 groups, workshops and activities, attracting a total
of 3,504 women and their family members to actively participate.

International Social Service Hong Kong Branch
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CROSS-BOUNDARY AND INTER-COUNTRY SOCIAL SERVICE

International Child Protection (ICP) service

The International Child Protection (ICP) service has a mission to
help individuals and families facing personal or family challenges,
whether they live in Mainland China or abroad, while also focusing
on promoting the well-being of children. In the past year, the ICP
service achieved several significant milestones. For example, the
team successfully completed four child welfare assessment
reports in different locations, namely Shanghai, Fujian, Hubei, and
Heilongjiang. Additionally, they handled 13 new cases related to
various issues, such as finding missing persons, marital difficulties,
parenting concerns, emotional well-being and illnesses.

Moreover, the ICP service organised six educational programmes
in Shenzhen and Guangzhou, focusing on topics such as effective
family communication, managing children’s emotions, taking care
of oneself, and utilising social resources available in China. These
programmes were well received, attracting a total of 686
participants. The ICP service also made efforts to raise awareness
by reaching out to consulates, embassies, international schools,
local social service centres and chambers of commerce.

The team also shared valuable information through 73 articles
published on online platforms of the Chinese Weibo microblog
website, the WeChat Public Account and Instagram. These
articles covered a wide range of topics, including mental health,
inter-country marriage, marital difficulties, internet addiction,
stress, child protection and safety awareness. These articles
proved to be popular, with a total of 36,798 viewers engaging
with the content.
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CROSS-BOUNDARY AND INTER-COUNTRY SOCIAL SERVICE
515 R B BR AL F AR E

Throughout the past year, | found myself trapped in Hong Kong due to the pandemic,
surrounded by a gloomy and disheartening ambience in the streets. During that time, | began to
experience symptoms of social anxiety. Things started to change when | started participating in
activities organised by ISS-HK. My life took a positive turn, my focus sharpened, and | formed
new friendships, thereby regaining my confidence. Gradually, | returned to my normal state
when it came to socialising and communicating. Whenever | faced uncertainties in life, the staff
members were incredibly supportive, helping me find answers and providing valuable advice. |
am immensely grateful to all of them.

EERE REFE—F #HLAWBINSAE RERRBESTHRE—K -2m7 HEE
WEBR RBTENEEFRE - BATENETID AREURBBT —LHBR BREHRE
B EHRXNBBIAGUEFNRERR £FLEBIRR THEASFREFRLEEBEY
BRTFHR-LER FERIMRM!

Yvonne

g &S

Cross-boundary and Inter-Country Social Service Statistics April 2022 and March 2023
BERREBEERERTET 202244 7 - 202343 8
Supported by The Community
i Social Welfare Chest of
Department Hong Kong Others
HEEANE EBELAGS H b
Number of Cases Handled
— 421 87 49
BRI E =2 A
Number of Groups / Programmes / Training Classes
NE/EE BB 128 4 16
Attendance at Groups / Programmes
INBSEENZ AR 3,120 1,252 961

International Social Service Hong Kong Branch
14 EBEREERBEL



CROSS-BOUNDARY AND INTER-COUNTRY SOCIAL SERVICE
BIREBE R ERE

Service Statistics — Subvented by Social Welfare Department April 2022 - March 2023

HEEFEBEERKEEF 2022 4 B - 202343 8

Number of New / Reactivated Cases
M/ ENEENERAH

Out of the total number of new arrivals who have consented to share their information with SWD

and other agencies at the ISS service counters at the Immigrated Department, the percentage of

them being contacted through telephone 82%
MAHBERABEBEERGBECXRTRAEELEREMEBESZEERNNTRBEALE

goh FREFBEEBALIHESX

256

Number of New Arrivals Contacted (Telephone Outreach)

T B 4 9T R S A T BB (B 3 AR 4,801
Number of Hotline Enquiries

Y Er T 5,258
Number of Groups / Programmes Organized 128
NAR Y E B R B

Out of the total of new arrivals arriving in Hong Kong through the Lo Wu Checkpoint, the

percentage of them provided with enquiry 88%

REENREU KRB RBALTREZF  BREFARBOE DX

Total number of new arrivals who have immediate difficulties upon arrival and are provided with
guidance service at the Lo Wu Checkpoint ) 3,020
RERBNRENE  WERNRSHBIRHESEREHOFIREALTHE

Total number of referrals made for new arrivals to appropriate service units at the Lo Wu
Checkpoint 617
ERPBREUBINRBALTENETGERBEMHEE

Out of new / reactivated cases, the percentage of cases with service users with perceived
improvement in the main problem upon case closure 98%

B/ ERNERT  REEAERLSIEMBAEMAXENEREN X

Out of the new arrivals who have not given consent to have their information shared with SWD and

other agencies at the ISS service counters at the Immigration Department but identified to have

difficulties, the percentage of them assisted to connect to mainstream/community services 100%
AEAARBRARERRAOBREECRTASEEELEMEBESZHER  BRKE
RABRENFREAT 2R  BEHRBMEINEFR/MERBATHEH X

Out of the total number of hotline enquiries requiring social work intervention, the percentage of

service users with perceived improvement in the problem(s) 99%
EFELIN ANRRERNEE 2P RECHAERRAEBNAENAD X
% of users indicating satisfaction after attending the groups / programmes organized by the Service 99%

ERKASMNEES®R  REEFBERRTMEADX

Out of the total number of new arrivals arriving in Hong Kong through the Lo Wu Checkpoint
provided with enquiry service, the percentage of them indicating satisfaction with the service 100%
RAENREURE  TEZARBOFREBEALTRHE T BRERTIMENE D X

Out of total number of new arrivals who have immediate difficulties and are provided with guidance
service at the Lo Wu Checkpoint, the percentage of them indicating satisfaction with the service

0,
TR B R - RS U RS RIS F OB A T BB WIS RN 100%
EWEOX
Out of total number of referrals made for new arrivals to appropriate service units at the Lo Wu
Checkpoint, the percentage of them referred within the following two working days of contact 100%
MRBATERBABREURENZEAERSECNEAREHY  REBERMEIERR ’
BENHNERAS X
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SERVICES FOR FAMILIES =X EE AR 75

SHAMSHUIPO (SOUTH) INTEGRATED FAMILY SERVICE CENTRE

AKX (M) HE R ERBF O

Service Highlights

In the year under review, the Family Counselling Unit handled 542
intensive cases primarily involving emotional problems, childcare
and marital relationship issues. Meanwhile the Family Support Unit
handled 610 brief cases primarily involving finance,
accommodation and emotional problems. In addition, 852 intake
records were completed, 64 groups and 113 programmes were
held in this period. With the assistance of 41 Family Support
Ambassadors, we were able to have 80 people suffering from
social isolation engage with our services or other community
services. The Family Aide Worker provided 626 training hours to
30 service users. The Ethnic Minority District Ambassador also
organised four programmes and provided 169 simple
interpretation/translation services to ethnic minority service users.

The Hong Kong Jockey Club Community Project
Grant: Support Project for Families with Young
Kids

Generously supported by the Hong Kong Jockey Club Charities
Trust, the three-year “The Hong Kong Jockey Club Community
Project Grant: Support Project for Families with Young Kids” was
successfully completed in March 2022. Promoting the concept of
“Free Play”, participants benefitted from our groups, workshops,
training and activities to achieve higher resilience in the parent-
child relationship, better parenting skills and know-how, as well as
strengthened family functions. Participants were also trained as “play
creators” to organise and provide free play activities to other
participants. Over the past three years, 692 “Free Play” activities
were held, and a total of 161 play creators and 1,486 family
members benefitted from the project. Due to its good
performance, the Project was approved funding by the Hong
Kong Jockey Club Charities Trust for extending for an additional
three years to March 2026.
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SHAMSHUIPO [SOUTH) INTEGRATED FAMILY SERVICE CENTRE
AKX (M) GERERBEH O

Jockey Club Smart Family-Link Project

The Centre has taken part in the “Jockey Club Smart Family-Link
Project” sponsored by the Hong Kong Jockey Club Charities
Trust since 2009. The Project aims for the IFSCs to make effective
use of information and communications technology and data
analytics to enhance the quality and efficiency of their family
services, as well as to facilitate early identification of at-risk family
cases in order to enable early provision of necessary intervention.
The Project also aims to build the capabilities of front-line workers
to enhance family well-being. Phase 1 of the Project was
completed in September 2022. The Hong Kong Jockey Club
Charities Trust will continue to support phase 2 of the Project for
an additional three years until September 2025. From October
2022 to March 2023, 18 programmes using information
technology were organised with participants totalling 1,085. Over
the past three years, 202 programmes using information
technology were organised with a total of 22,204 participants.

Support Project for families living in Sub-divided
Units

“Support Project for Families Living in Sub-divided Units”, funded
by the BOCHK Centenary Charity Programme and funds allocated
by the Community Chest of Hong Kong, continued to support
people living in sub-divided units in Shamshuipo district. Care
ambassadors are recruited to undergo training in simple
household renovation, household cleaning, childcare support and
escorting service users to medical appointment, and so forth, so
as to provide related services to sub-divided families and
individuals in need. Workshops and activities were also organised
to foster communication among participants and build a caring
and harmonious community. Over the year, 80 care ambassadors
provided 190 volunteer services to 121 sub-divided families. The
Project also organised 79 programmes and handled 43 cases. In
conclusion, 991 sub-divided family members benefitted from the
project.
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SHAMSHUIPO [SOUTH) INTEGRATED FAMILY SERVICE CENTRE
AKX (M) GERERBTH O

Jockey Club Project IDEAL

The two-year “Jockey Club Project IDEAL” funded by the Hong
Kong Jockey Club Charities Trust was completed in December
2022. The project facilitated mindset change and practice change
in parenting through a parent empowerment and transformative
learning approach. A series of parenting enrichment activities
were arranged for service users such as organising parent group
and programme sessions, producing educational materials with
parent participation, and building up a transformative learning
platform among the parents. 146 parenting workshops and
parent-child activities were held with 2,001 participants over the
past two years.

International Social Service Hong Kong Branch
BBEMREERBE L

EFEMRIBXREB NS

HEBESSRECEAESED AN
MENEBEESFRIBREENHTED
R2022F 12 A £ * 5H 81 B £ AE T
MEGEBEABAETREHRS IE-
ERN-RIRREFH BEERER
EHE/NE/ES  BEREHEMR
E RBIYURRELLEBFEL - BEW
FoEHABRRIBEARREHAERLRE T
SEE) - 22,001 AXZE o




SHAMSHUIPO [SOUTH) INTEGRATED FAMILY SERVICE CENTRE
AKX (M) GERERBEH O

Shamshuipo (South) Integrated Family Service Centre Statistics April 2022 - March 2023

2022%4 5 -2023%3 A

RKY (A RERERBHPORBATEHTF

Number of cases opened

FFAEEER 518
Number of intensive cases handled 549
ARABEERHAE

Number of brief counselling and supportive cases handled 610
SESECECNSE IR EES S QE!

Number of therapeutic, support, educational, developmental & mutual-help groups / participants 64 / 661
R XECHE BERREBNEBE/Z2MAH

Number of educational and developmental programmes / participants 113/2.717
HERERGHEE /2 MAHK ’
Number of Family Support persons 41
KEXETE (FEARE)EHAE

Number of Individuals / families newly engaged in centre services or community services under the

Family Support Programme 80
FRREXEFEBETREEAEERAR O ERBEHA

% of users indicating satisfaction after receiving IFSC service 29
REEAEMBAERERBEP LORENE DX ¢
% of users with enhancing problem solving capacity 99%
REGEAERRESHBAMBER INE DX ¢
% of users with enhanced support network 999
REEAERRAEIBERBENAEL X ¢
% of users with perceived improvement in the main problem 93%
RBERERREIERNBEERSZNE N X ¢
Number of cases with training programmes completed in a year 30
ABEERBEZIRTENERER

Number of cases with training programmes completed as planned in a year 24
KGR EIRBNE AR AIARET B M AR 2B

Number of training hours in a year (hours / minutes) 626 /17

KI5 46 5 R 75 17 0L 10 3| AR B B (/N By / 0 8E)
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SERVICES FOR FAMILIES =R EE AR5

TIN SHUI WAI [NORTH) INTEGRATED FAMILY SERVICES CENTRE

RKBE () EERERSF O

Service Highlights

The Family Counselling Unit handled 621 complicated cases and
the Family Support Unit handled 457 brief cases. The Centre also
handled 327 applications for the District Support Scheme for
Children and Youth Development — Direct Case Assistance,
granting HK$649,927 to children and youths for learning and
developmental purposes.

To help people tide over financial difficulties during the COVID-19
pandemic, the Centre approved 98 applications for The
Community Chest Rainbow Fund and The Community Chest
Pandemic Rainbow Fund with the total grant of HK$760,020 in
the reviewed year.

Community Theatre for Mental Health
Enhancement and Family Reconciliation

Funded generously by the Kadoorie Charitable Foundation, the
Tin Shui Wai Community Theatre Project achieved remarkable
success in the past year. Participants in the Project have
completed 54 school tours cum post-performance workshops,
seven community performances, and two public shows, attracting
over 5,000 audience members. The drama “Missing Home” was
an adaptation based on true stories from the actors’ own families,
aiming to inspire the audience to recognise and cherish the values
of their own families. In the public performance held in March
2023, we were honoured with the attendance of Mrs Janet LEE
Lai-sim, our Patron and wife of the Chief Executive Hong Kong
Special Administrative Region, People’s Republic of China, and
the famous film director Ms Ann Hui.

International Social Service Hong Kong Branch
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TIN SHUI WAI (NORTH) INTEGRATED FAMILY SERVICES CENTRE

Jockey Club Smart Family-Link Project Sponsored
by the Hong Kong Jockey Club Charities Trust

During the year 2022-2023, the Jocky Club Smart Family-Link
Project successfully conducted nine online workshops, four face-
to-face workshops, one group activity, and one large-scale family
programme. Through these events and by utilising information
technology while integrating elements such as self-care,
parenting, and healthy marital relationships, 1,237 beneficiaries
were able to enhance their well-being as well as that of their
families.
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I
N

=]

83

EI‘_

75

mE)

B g8 K %5 8 £2022F 2023 F
B RIBITTOEBLETIES  4@AE
BTy 1ENERIEAKREXER
EJJO%EJEP%%%‘E%%#&&@%E%'\%
HIBEMAGRHEREER EEREH
2MENFEARRERAL  TEASE
1,237 A °

Tin Shui Wai Family Cheer Up Project sponsored
by the Beat Drugs Fund

Funded by the Beat Drugs Fund, the Family Cheer Up Project
was a two-year programme launched in July 2022 to support
residents and families in Tin Shui Wai with drug abuse problems.
Through professional counselling services, online video content,
social worker training workshops, drama training workshops,
parenting workshops, sports groups, play groups and family
activities, the Project sought to improve family relationships
among participants, strengthen emotional management skills and
promote anti-drug awareness.

In the past year, the programme provided case counselling to 18
families with drug-taking histories, held three social workers’
professional training workshops, four parenting workshops, three
parenting groups, seven sports groups, four games groups and
one large-scale parent-care programme, benefitting a total of 508
people.
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TIN SHUI WAl (NORTH) INTEGRATED FAMILY SERVICES CENTRE
AKB(X)SGERERBEH O

I would like to express my gratitude to the Centre for
organising the “Hand in Hand Local Day Tour” parent-child
activity. During the pandemic period, my family and | could
not travel abroad, making this tour an extraordinary
experience. Exploring various attractions allowed us to
unwind and relax. This activity brought great joy to our
whole family and strengthened our parent-child relationship.

BHEPLERFEF—EEIX—BAERTFEH TR
BEIRE BMRAZBENIEKRT EXNRMEERS T H
BHKE FRTUERIAZBEEFTRANSE BEL
Bolkih EEREFBHSEM—FT o8B0 BATH
TRAR - .
TSANG Tai Tai

2 %5

International Social Service Hong Kong Branch
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TIN SHUI WAl (NORTH) INTEGRATED FAMILY SERVICES CENTRE
RKBE(X)GEREREH O

Tin Shui Wai (North) Integrated Family Service Centre Statistics April 2020 - March 2021
KKE (d) &R & R ER &+ O IR 3% & 5t 20224 4 F — 202343
Number of cases opened 461
FFEEZ=RZE

Number of intensive cases handled 621
RAHEEREAE

Number of brief counselling and supportive cases handled 457

BREmEREDERAKE

Number of therapeutic, support, educational, developmental &
mutual-help groups / participants 72 /686
BB CHE EREKEHNEHBE/Z2NMAHK

Number of educational & developmental programmes/participants

N 86 /1,497
HEREREZHEEB /2MAR
Number of Family Support persons 73

REXERE (BEAE) KA

Number of Individuals / families newly engaged in center services or
community services under the Family Support Programme 105

BBRERAEASH MG EREER P O EREHE

% of users indicating satisfaction after receiving IFSC service

2z 4 = 98%
BEGEEREREGRARERBFLORENEH X ’
% of users with enhancing problem solving capacity 97%
FRISEAEERESEBABBELENNA DX
% of users with enhanced support network 98%
RAEGEAEREAREIEMARENB DX
% of users with perceived improvement in the main problem 95%
REEAERREFEMBEEXNZNA DX
Number of cases vlith training programmes conducted in a year 54
XEEERBEXIRTENEREB
Number of cases with training programmes completed as planned in a year 35
RIS HEERBEMEATTRCI ARGt 2l Y [ =28 B
Number of family aide training hours in a year (hours / minutes) 778/ 54
KRG e B RIS I RET BN/ D §8)

% of users indicating satisfaction after receiving family aide service 100%

RBEREREZGEERFNE DX
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As the COVID-19 pandemic gradually subsided, adoptive parents
came to Hong Kong to reunite with their adopted children. Last
year, a total of seven children from three to nine years old joined
their permanent families in the United States, Canada and
Germany to start a new life. The service staff sincerely wish that
these adopted children grow up healthily and happily in their new
environments.

There were 26 cases last year that required us seeking the
consent of overseas parents, most of them in Mainland China, the
Philippines and Indonesia, to give up custody of their children for
adoptive placements.

Last year, we assisted 10 applicants in tracing their roots. We
helped the adoptees to re-establish contact with their birth
families in Hong Kong or to look for relevant documents.

In order to extend our service network to increase opportunities
for our children to be adopted overseas, we shared our services
to 10 overseas agencies via physical meetings and video
conferencing. We also successfully established one partnership in
the United States for inter-country adoption.

ADOPTION PROGRAMME
HERE

BENLUTREERBEE IR E
EXDEEINNSRMUMNEEZTE
RoEF HBETEDFISEIRM N Z
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ADOPTION PROGRAMME
HAERE

International Social Service Hong Kong Branch
ERERITERBE

Prior to working with ISS-HK, | had been
considering adoption for years and have tried
with a few other organisations through the
US due to the difficulties of adopting while
being single. | applied to ISS-HK for an
adoption through India first, then worked
with the agency to apply for local adoption. |
was lucky, and Annika was matched with me
in August 2022. After six months of visits by
the social worker, the adoption was finalised.
Annika has been a delight and a wonderful
addition to my life!

FEISSHKEE 2R REFR-—BEXEZRER
BEEF ARRESNIOHSABATESH
B OHEEABB - LXEMBEARE R
BISSHKEFEHNERELZ T RRBHRFA M
EFEE - BRFEWAEE2022F8 A HRIEFEEH K
Do BBAEANEIEG  RRATHEER
FeREFRABNEETTRTREMEL !

Amber Lynn Dryer



ADOPTION PROGRAMME
HERE

Adoption Programme Service Statistics April 2022 - March 2023
BERELATHT 202244 F -202343 B
Hong Kong App||cat|ons for Local Adoption 10
BEARERFESRMAENHA

Hong Kong Applioations for gverseas Adoption 14
EEREDRARGHRENBE

Adoptive Children in Hong Kong under Post-placement Supervision 2
EEENEZAREESNTERE

Adoption from Mainland China by Expatriate Families in China 12
SEEEREAEFERENBE

Adoption Applications Received from Overseas for Hong Kong Children 7
REEEAARENEBINREHE

Adoptive ChlldreD Beoewed Post-placement Supervision Overseas 7
WENEBNESZEEREENREHA

Service Statistics — Subvented by Social Welfare Department April 2022 - March 2023
FERBHRITET 202244 7 - 202343 5
Number of Home Studies Completed 34
TRBINKEFEEE

Percentage of Director of Social Welfare (DSW) Wards Placed Overseas / Children Placed for

Overseas Adoption by Relatives 350%

XRBIEERFENIHERANBEREZ/ BIRBEENREAD

Number of Local Adoption Cases Requiring Assistance in Seeking Consent from Parents Staying
OutS|de HKSAR or Seeking Overseas Home Approval Completed
TRFEBRPNAMEESEERBE  FTENHHRESRKEREEFEIRGHRA B LW
Mi?l\%ﬁi#zﬁﬁJ?Eimiﬂﬁﬁi%ﬁé%fﬁti

Number of Cases Requiring Assistance in Tracing Background Information or Re-establishing
Contacts Completed 10
B EMPES S RENNENELRENERHA

Number of Overseas Adoption Organizations or Central Authorities with which Partnership for
Intercountry Adoption is / are established 1

FEINEBRRE/ BTETEREAIENBMEE

Number of Visits / Briefing Arranged for Overseas Officials or Non-officials to Share the Intercountry
Adoption Programme of HKSAR 10
FEMNET/FEBNECDZRNEZ ERESRBEHE

Number of Child Study Reports on DSW Wards Completed

26

EREEREENZETHYA !
Percentage of Chilo[ Study Reports on QSW Wards Completed within the Three Months 100%
ER=ZEAARNTAZEREENZETHHETD

Total Number of Sessions on Counseling and / or Support Service to Prepare DSW Wards for

Adoption in a Year 98

AXERGENTERHASHBAHE L/ AERFER

Adoption Enquiries 147
EEEH
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FOSTER CARE PROGRAMME
TERE

Service Highlights

With the local pandemic situation continuing to subside, our
service users and foster families looked forward to participating in
face-to-face activities after a long period of social distancing. Our
service unit strived for quality service to meet the users’ needs
and organised a variety of activities to provide them with the
opportunities for interaction and gatherings.

Programme for Service Users

A half-day on-sight boulder climbing programme was organised
for foster children of upper primary and junior secondary school
years in August 2022. The children enjoyed their first experience
of bouldering under the guidance of a professional coach. They
had the opportunity to develop their motor skills and enhance
their confidence and perseverance through this activity.

In November 2022 a day camp for foster children of primary
school age and their foster parents or birth parents was also
organised. Activities such as a recreational rope adventure, sports
climbing, floor curling and VR games helped the children build
their self-confidence and facilitated communication and
cooperation with their parents.

Programme for Foster Families

The highlight of the foster parents get-together programme this
year was the open-top sight-seeing bus tour in October 2022.
With enthusiastic responses from foster families, the tour was
soon fully enrolled and an additional tour was held to meet the
popular demand. Most of the foster children and foster families
had never taken an open-top bus ride, and a sampan ride in
Aberdeen Harbour was arranged, which proved to be a new and
fun experience for them. They enjoyed a relaxing family day and
were excited meeting other foster families in person again.
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Training Programmes for Foster Parents

In response to rising public concern about child protection, our
service unit invited an experienced social worker from Against
Child Abuse to conduct two workshops via Zoom in June and
July to raise our foster parents’ child protection awareness and
knowledge. Positive parenting techniques were also highlighted to
help participants build effective parenting skills.

In addition, two training sessions were organised via Zoom for
serving foster parents. An experienced occupational therapist
introduced Sensory Integration and shared tips on strengthening
children’s sensory integration abilities in their daily lives. Another
session was on first aid for babies and young children, conducted
by an experienced nurse.

Agency-Based Enhancement of Clinical
Psychological Support Services for Children under
Foster Care (ABCPS)

We implemented the third year of the Agency-Based
Enhancement of Clinical Psychological Support Services for
Children under Foster Care (ABCPS) and our service quality was
acknowledged by the external assessment conducted by SWD in
December 2022.

ABCPS continued to fill the service gap for foster children with
special needs who were waiting for long-term clinical
psychological services. Timely assessments and clinical
treatments were provided. Professional consultations were also
arranged for the birth parents and foster parents to help them to
cope with the challenges managing their children with special
needs. Training workshops for foster parents were conducted on
the impact of trauma and maltreatment on children’s
development.
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FOSTER CARE PROGRAMME
TERB

Service Promotion and Publicity

We continued to promote our service to the public through the
mass media. Arrangements were made for a highly experienced
foster family to take part in a TV programme, “Hong Kong
Connection”, on RTHK, which was aired in March 2023. The
foster family shared their joyful experience of fostering their current
child and their challenges in meeting his special needs throughout
the past 16 years. The foster parents also called for support from
the public for foster care and encouraged more people to become
foster parents.

Our service unit participated in the joint programme with the
Central Foster Care Unit of the Social Welfare Department and
held a publicity booth at shopping centres in Shau Kei Wan and
Stanley in September 2022 and January 2023 respectively.
Publicity leaflets were distributed to residents and potential foster
families.

We continued to promote the service in the newsletters of the two
integrated family service centres of our Agency. Our foster parents
also acted as service ambassadors to promote the service
through their networks and encouraged their friends to join foster
care service.
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FOSTER CARE PROGRAMME
TERB

We are twin sisters placed into Mrs. Tsui's
foster home since we were 1% years old and
we have lived there for 10 years now. We are
very grateful for Mrs. Tsui's commitment over
the decade. She treats us the same as her
biological daughters and takes us on outings
on holidays. We love to go to Cheung Chau
and taste the giant fish balls.

| (Ting Yan) was admitted to hospital to have
an operation a few years ago; Mrs. Tsui
travelled from Tin Shui Wai to Shatin to take
care of me every day. She also stewed pork
broth for me to strengthen my health before and after the operation. We are very
lucky that we can grow up happily under Mrs. Tsui’s tender loving care.

BEMR—8AFAL BEF¥HABEAETRANTERE ESETHF7T BN TOBRWRAE
ETFNNH RARRMPORELZ-—KHBLEST  EREE fﬁkﬂ%’%ﬂzﬁ’ﬁ@f&%fx=
EMeEEBERMNCERAR-

BEMEFEINFTEABEMFN RAFNESRBARKEEELIBERAER  EEFWMA
RBRBERKAES HRESREZEXRHAERANTORETREHWRAR -

Ho Ting Ting, Ho Ting Yan
fAIE1E - fAIZ R

Time flies. | have already looked after these twin sisters for 10 years. They could not
walk yet when they first came but now they are taller than me. They like to laugh,
and their smiling faces bring me much fulfillment. | hope the twin sisters will continue
to grow up healthily and happily in the next decade.

B IEEEE l:l:?k.—; X

TEABCRETEUALERETHT » MR &7
TENNHREEER  SEFXL

i
BRI RAK  MANXAEFEEERER - RE&
EARARTFHBEEAKRER -

2 R
BRE

Mrs. Tsui
Foster Mother of Ting Ting and Ting Yan
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FOSTER CARE PROGRAMME
TERB

Foster Care Programme Statistics April 2022 — March 2023

FERKE & 202244 5 F20234%38

Number of Cases Handled

R HES A= 240
Average Enrolment Rate of Foster Care Service 79%
FEBRBTHAMEE

Number of Children Discharged from Foster Care Service 08
AT ERBMHRELR

Satisfaction Rate of Fclster Children / Birth Parents (or Guardian) Upon Discharge 98% /100%
AT ERBNRE/ ARERKR(KEZEA)HRBNME X

Number of Activities and Participants 8/ 285
EEH B R2MAH

Number of Newsletter Published 3
i AR HA E

Number of Publicity Programme 6
R EE/E8 8 A

Number of Assessment Conducted on Applications for Becoming Foster Parents 12
RAFETERRNBERETHRSE

Agency-based Enhancement of Clinical Psychological Support Services for Children under

Foster Care (ABCPS)

[MERAARFTERERHUOMBEROE S ERE]

Number of Sessions Conducted on Case Assessment 13
& 22 5F 1y &7 8K

Number of Sessions Conducted on Clinical Consultation

EE TN 7
Number of Sessions Conducted on Clinical Treatment 39
(BN 8-k

Number of Training Sessions and Participants 2/37
HIVEBHHE RS2 IMAHK

International Social Service Hong Kong Branch
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SMALL GROUP HOME PROGRAMME

The COVID-19 pandemic brought many unprecedented
challenges to the small group home service. In the year under
review more than half of our children and staff were repeatedly
infected by COVID-19. As a result, staff who reported for duty
were overloaded with long working hours without adequate relief,
as well as having to attend to caring for the sick children. We were
blessed with our staffs’ perseverance and enthusiasm as they
strived for normal functioning of all of our group homes during the
COVID period.

Though we were unable to arrange outdoor activities for the
children during the pandemic, we engaged them in online leisure
activities and also small-scale exercise classes to maintain their
well-being. Online classes like go chess, model-making and
drawing were arranged. As the pandemic gradually stabilised, our
staff arranged an Ocean Park visit for the children, and they also
could take part in a “New Adventure Sports Camp”. Through the
experience of playing floor potball, Finnish wooden chess, rock
climbing and training in abseiling, participants were able to release
their energy, boost their confidence and enhance the team spirit
with their peers.

In order to maintain service standards and tackle issues among
our residing children and youths as a result of increasingly
complicated social problems, we continued to purchase clinical
psychological services to provide related assessments, individual
treatments and therapeutic groups for children with special needs.

We continued to train our staff and encouraged front-line staff to
participate in diverse types of training. Workshops on network
safety, anti-drug abuse, handling challenging parents, and
zentangle stress management were arranged. We believe that
strengthening the staff's capabilities will not only enhance our
service quality but also help our children lead healthier and
happier lives.
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SmAW GROUP HOME PROGRAMME
REZXRHE

Small Group Home Programme April 2022 - March 2023

REZXREARTHFT 202244 A ~202343 A

Number of children under care

2R E R 2
Number of children admitted 28
MAREREEE

Number of children discharged 32
B R R ESEA

Number of programmes 45
EENE A

Number of consultations / trainings / treatment sessions rendered by clinical psychologist 116

iR L 2 BRI E R/ IR
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SCHOOL SOCIAL WORK AND SCHOOL SUPPORT SERVICES
PRUTTERERIERE

Service Report

In the school year of 2022-23, the COVID-19 situation seemed to
be plateauing. However, students were faced with a variety of
challenges and difficulties brought about by resuming regular
schooling and adapting to new routines. Given this situation, our
team strived to uphold our beliefs and commitments in order to
support our young people in their different stages of development.

Post-pandemic Needs of Youths

After the pandemic, many students encountered huge obstacles
in their study and daily life. With regard to learning, restarting
regular full-time schedules of normal classes and coping with a
series of homework assignments and assessments could be
overwhelming for our students. The sudden heavy workload
created great pressure on those with lower motivation and
learning efficiency during the three years of the pandemic. The
youngsters, who were deprived of opportunities to develop
interpersonal relationships with their peers over the past three
years needed to return to their campus life and had to re-establish
connections with their teachers and friends. Our Service tried to
focus on assisting the students to return to their post-pandemic
routines. The four aspects of work were: (1) enhancing their
confidence and effectiveness in their learning; (2) establishing
healthy habits for learning and daily life; (3) strengthening the
connection and support network among students and their
teachers, friends and families; (4) providing opportunities for
students to develop their interests and diversify their life
experiences.
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SCHOOL SOCIAL WORK AND SCHOOL SUPPORT SERVICES
BRUBIFREBRIERE

The Service Theme of School Year 2022-23: “Walking
Together in Joy”

Our annual theme of Team Direction and Focus, “Walking
Together in Joy”, aimed at encouraging students to open up,
connect with each other and enjoy the happiness in their daily
lives. Our school social workers organised a series of joint-school
outdoor activities named “In-depth Tour”. In December 2022, a
designated group of students from the Cheung Chau Government
Secondary School were recruited to design and lead a guided
community tour to scenic spots and shops for the students from
other schools so as to promote the connection among the new
peer subgroups. In February and March 2023, students from Yan
Chai Hospital Lan Chi Pat Memorial Secondary School and Pui
Ying Secondary School also paid visits to Lamma Island and Lei
Yue Mun. The participants were excited and enjoyed
communication with each other during the trips. They commented
that they gained a better understanding of the community’s
features, deepened their peer relationships and enjoyed a
pleasant journey.

Dialogue-Students — A Guide to the Heart

In November 2022, our Service Unit published the 34th edition of
the student publication Dialogue —Student with the title “A Guide
to the Heart”. The publication aimed at enabling students to
understand the concept of “empathy” and explore possible ways
of expressing empathy in their daily lives in order to build strong
relationships with each other.
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SCHOOL SOCIAL WORK AND SCHOOL SUPPORT SERVICES

“Life Rider” Career Life Planning Project 2022-25

Our Service Team has once again been entrusted with organising
the “Life Rider” Career Life Planning Programme, having received
more than HK$6.7 million from the Funding Scheme for Youth Life
Planning Activities of the Home and Youth Affairs Bureau. The
three-year project commenced in September 2022 with a series
of life-planning activities organised for secondary school students
and also those with special educational needs. The new phase of
the Project will focus more on exploring opportunities of
experiential learning for participants, leading them to explore
multiple pathways and establishing personal development goals
for further education and employment from multi-dimensional
aspects.

Assessment of Service Quality Standards

On 26 October 2022, assessors from the Social Welfare
Department conducted a surprise performance assessment of
our Service Team. Through document reviews, a site visit to a
serving school and interviews with stakeholders (including staff
and service users), our Service Team passed the assessment
requirements. The report also affirmed that our Service Team was
able to provide high-quality school social work services as well as
maintain effective and harmonious cooperation with serving
schools.
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[ Life Rider] 4 JE 1R &l 7% 8 51 &l
2022-25

BREBELUBAESREEREEEBHR
STEERETHENTERRBB
670B TER  BH=FMstEEEE
MR2022F QR RE - ERAEBN ST
BENBERAETENHELERHE—
RO AEERS R - 51— B2 0
MTEBEAFEERNKE  ERMMER
FER [AEAF HENEIRRZ
ﬁﬁﬁ%&@m)\ﬂ%&@*ﬁﬁﬁéﬁ
Jy 1A e

BBEEREEEE

KRR B AL R 2022F 10 A26 B & S+t
FERNEBANREEAFTHEF BB
HES BEHIFTREERLERTH
FoE (BIEBERRBERE)  RE
BAKIDBRAHERNRBHEELETE
IRGBEEEZNFHEKR - HRETETE
RS EMENREHEENERLE T
ERRTS - RERBERNEGIERBSGIE
K EhA o

Annual Report &3z 2022-2023

37



SCHOOL SOCIAL WORK AND SCHOOL SUPPORT SERVICES
ERUESITFERERZERE

I met my school social worker, Ms. Cathy Chan,
when | was in F.1. | was afraid of speaking
Cantonese and encountered some difficulties.
Ms. Chan listened to me patiently and helped
me overcome my challenges.

Having been encouraged by Ms. Chan, | became
a Peer Counsellor at school. Not only could | help F.1
students adapt to their new school environment,
| also approached people in need through taking
part in different voluntary services. | have grown
into a more confident person and even delivered
a speech in Cantonese at the school ceremony.
I would like to be a social worker in future and
enlighten others’ lives. | am so thankful to have met
Ms. Chan during my secondary school life.

iﬂ%’Eqﬂ R RIEIR  ERNETHFIER
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NT Heung Yee Kuk Tai Po District Secondary School
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F.6 student Lo Wai Kit

mRE BER

International Social Service Hong Kong Branch
38 BBEMREERBE L



SCHOOL SOCIAL WORK AND SCHOOL SUPPORT SERVICES
ERUESIFERERZERE

School Social Work & School Support Services Annual Statistics April 2022 - March 2023

ERHEEIERERIERBA

202254 B -2023%3 A

School Social Work Service (Secondary School)

TEERUETERS

Number of Schools Served

R 2REE

Buddhist Wai Yan Memorial College (Apr — Aug 2022)
BHEREML SR 22022 (4A-8A°)

10

Number of Students
= UN

5,463

Number of Cases Handled
EFEEBERHYT

1,049

Number of Groups / Programme Sessions
N R K ELE E) i BR

1,668

Number of Groups / Programme Attendance

NERAREE B AT

70,166

Number of Consultations

o o AR 5 B

10,878

Number of Issues of Publication

R T4 8 B

School Support Services (Secondary School)
BERXERY (F28)

Number of Schools Served

R#BREE

Number of Students
N

3,426

Number of Cases Handled
PFEEBERYT

46

Number of Groups / Programme Sessions
N R R ELE ) B

716

Number of Groups / Programme Attendance

R KB E B E AR

20,082

Number of Consultations

CELUE

2,719

Career and Life Planning Project (Secondary School)

A ERBRBEE (FE)

Number of Schools Served
R EREE

12

Number of Groups / Programme Sessions
NN R KRB E B B L

178

Number of Groups / Programme Attendance

MR REGEEHFE AR

2,875
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SCHOOL SOCIAL WORK AND SCHOOL SUPPORT SERVICES
ERUESITFERERZERE

School Social Work & School Support Services Annual Statistics April 2022 - March 2023

BERUHEBIERERIZERBE G 202244 F — 202343

“Life Rider” Career and Life Planning (HAB) Project
LIFERIDER £ ER 8 & B st B st & F

Number of Schools Served

BHSREE 8
Number of Students

CETIN 3,457
Number of Groups / Programme Sessions 364
N R K BLE B ED B

Number of Groups / Programme Attendance 2838
PNARKREEEHE AR ’
Number of Consultations 0
IR B

Understanding Adolescent Project (Primary School)

BRHORZ(NE)TE

Number of Schools Served

R SRS 3

Number of Students 94
= UN

Number of Groups / Programme Sessions 120
N R K BLE B ED B

Number of Groups / Programme Attendance 2106
N R RELE B E AR '

Number of Consultations 13
BHREHET

Comprehensive Student Guidance Service (Primary School)

NEEHTUHERK

Number of Schools Served

RA SRS 1

Number of Students 587
N -UN

Number of Cases Handled
PFEEBERYT

Number of Groups / Programme Sessions 209
N R R ELE B B

Number of Groups / Programme Attendance

INHR T K BSE B A R 7,401

Number of Consultations 1,017
ARREHT ’
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SCHOOL SOCIAL WORK AND SCHOOL SUPPORT SERVICES
BRUSITFRBRIERE

List of Schools Served BREER —EB X

Buddhist Wai Yan Memorial College

Cheung Chau Government Secondary School

CCC Kei Chi Secondary School

Heep Yunn School

HHCKLA Buddhist Leung Chik Wai College

Homantin Government Secondary School

NT Heung Yee Kuk Tai Po District Secondary School
Pui Ying Secondary School

Salesian English School

St. Mary’s Canossian College

Yan Chai Hospital Lan Chi Pat Memorial Secondary School
Ho Ming Primary School (Sponsored by Sik Sik Yuen)
Ho Shun Primary School (Sponsored by Sik Sik Yuen)

Hong Kong Southern District Government Secondary School
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PROGRAMME FOR NEW ARRIVALS FROM MAINLAND CHINA

Service Highlights

ISS-HK is committed to assisting new arrivals to integrate into the
local community and to become contributing members of society.
With the support and funding from the Community Chest of Hong
Kong, we have maintained the Aid Service at the Registration of
Persons-Kowloon Office to reach out and provide consultation
service to new arrivals. As the pandemic stabilised in 2022, we
contacted 15,481 new arrivals with the Permit for Proceeding to
Hong Kong and Macao (One-way Permit) during the year under
review. The number of new arrivals served increased by 34%
compared to the previous year.

With funding from the Home Affairs Department, ISS-HK
conducted surveys to identify the service needs of the new arrivals
from the Mainland who have been in Hong Kong for less than a
year. We received a total of 14,527 completed questionnaires,
representing a 38% increase compared to the previous year.

Induction Programme

A total of 26 orientation programmes, including seminars on
Cantonese classes, English classes, women’s groups, parent-
child groups and children’s activities were held for 301 new
arrivals to increase their understanding and sense of belonging to
Hong Kong. We also collaborated with the ICAC (Independent
Commission Against Corruption) to provide anti-corruption
seminars to the new arrivals.
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PROGRAMME FOR NEW ARRIVALS FROM MAINLAND CHINA
) 3t 3 3R 8 A L BR 35

i

\

School Project

Last year, we provided induction programmes for 20 students
from Nam Wah Catholic Secondary School and 17 students from
Wai Kiu College. The aim was to enhance their understanding of
community resources, foster peer cohesion and develop personal
resilience, hoping to help them adapt to life in Hong Kong and
boost their self-confidence.

Promoting Mutual Understanding

To enhance mutual respect, understanding and acceptance
between new arrivals and local residents, training programmes
were implemented to empower the new arrivals with the skills
needed to contribute to the local community. This volunteer work
helped to reduce social barriers and promote better
communication between new arrivals and the residents. A total of
80 volunteers who received training contributed a total of 257
hours of voluntary services during the year.

Publications for New Arrivals

A newsletter was published every two months to provide updated
information about Hong Kong to new arrivals. Last year we
received 15 letters from readers sharing their experience of living
in Hong Kong.
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PROGRAMME FOR NEW ARRIVALS FROM MAINLAND CHINA

I’m Linda, a newcomer to Hong Kong. Attending
Cantonese classes organised by the ISS-HK
service centre has been rewarding. The teachers
have been patient, teaching us Cantonese while
introducing us to Hong Kong’s customs and
culture. Participating in interactive activities
organised by the centre has made me feel
supported and to be part of this new
environment. The teachers and staff have
inspired me to strive for self-improvement and
utilize my abilities to give back to the community.

BREHRBALLnda REAZEEZSHEEE
MEERBEERNERFR ZOXFAM

A 3t 3 2R 8 A L BR#F

o FEHBRMBEERZ BENAEERNBLAE SEMELUREBAL EEREA

BERAME ERHRIORERBRWME -

ERERESERLORFABATHBNEESRED ERFEFTBEBAMAREL M
E ARRIZIFLEMREIHENEAE MNREAMATEBNIIBA WHBRESE
NWIENEERFHRERABC BREFR EFNOERBRENER L

Linda
T
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PROGRAMME FOR NEW ARRIVALS FROM MAINLAND CHINA
A 1th 3 3R 8 A £ BR 3%

Programme for New Arrivals from Mainland China Statistics April 2022 - March 2023

A i #T R B A T IR G Et 202244 8 £2023% 38
Registration of Persons — Kowloon Office Z#A B EA EB DB EE(NEPEE)

Enquiry and Information Service — Only at Registration of Persons (Kowloon Office)

EHAREMBRE -~ REARAREASETIRERE (WERSER)

Number of opening sessions

FREEE T 540
Number of new arrivals served

EEIRBEALTEHT 15,481
Number of information leaflets or kits distributed

KRB REB 15,481

Intake Interviews & Risk Assessment & Referrals

ERTHEREHOEERTHEREN

Number of interviews conducted

& AR T 753

Number of referrals to other agencies for follow up Services
BNERERBEMLNER 812

Number of mental wellbeing assessment completed
FTERODIBE ETEOE A 753

Volunteer Training and Service

& T3 AR & AR %%

Number of training sessions / Number of trained volunteers
BIIIRNETE/ ZEITARK 8/80

Number of new volunteers and service hours performed

B E T AB MRS E 80/ 257

Percentage of volunteers contributing voluntary services
S2EFTIREBEOL 100%

Percentage of new arrivals rejoining as volunteers
BR2MEIRBAES L 51%

Percentage oj_ volunteers who have enhanced self-confidence
EIRARESAGLNEDL 100%

Percentage of users who have shown improved capacity in solving problems encountered in social
relationship
EIRREERBAMTEREEENNES L 100%

International Social Service Hong Kong Branch
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PROGRAMME FOR NEW ARRIVALS FROM MAINLAND CHINA

Programme for New Arrivals from Mainland China Statistics

A it 3 R B A R A et

Orientation and Adjustment Programmes / Talks

AR EREEE /B

A 3t 3 2R 8 A L BR#F

April 2022 - March 2023
20224 B £2023F3 8

Number of programmers / Number of programme sessions
NEREBEE /ARG B EE

26/76

Number of programmers participants / Number of programmers attendance
SENARFAS/ 2B NERFH AR

301/773

Percentage of users who have understood more on the local commmunity resource

REERERSECHEGELERTENED L

100%

Percentage of users whg have gained confidence in adjusting to the local community
IRBERERAEERACHERTEERNES L

100%

Percentage of users who have shown improved capacity in solving problems encountered in family

and social relationships+
IRBERERRERERABABMENENNE DL

99%

Publication

H AR

Numb(ir of published issues and copies of Newsletter
EN R B R M AR B R 8L/ 19 2K

6 /60,000

Other
Hith

Number of questionnaires completed on new arrivals from the mainland

TR EALTAEREHF

14,527

Number of videos and views for introducing local service information to new arrivals

HEMKEALTEMERNRB/BERE

15/21,814
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MIGRANTS PROGRAMME FOR NON-CHINESE [ETHNIC MINORITIES]

HEFBEALT(DHES)RHE

Administration and Delivery of Humanitarian
Assistance to Non-Refoulement Claimants

The NRC Project contract, which lasts from February 2023 to
January 2025, has implemented a new structure and changes to
its flowchart to improve efficiency in providing assistance to
service users. One of the enhancements is improvement in cost
effectiveness through digitalization and elimination of paperwork
in the procedures of monthly contract renewal.

In the past year, the NRC Project has observed an increase in the
number of service users being detained and/or deported upon the
resumption of public services. However, there has been a rise in
the number of new intakes and re-activation of cases, especially
involving expectant mothers and single parents with children. As a
result, there has been no significant change in the total number of
cases in the NRC Project.

In effect of the new tender in 2023, the unit previously known as
the “Internal Audit and Investigation Unit” has been renamed as
the “Investigation Unit”. The Unit is responsible for identifying
suspected cases of misuse and to ensure the safe
accommodation of service users. Meanwhile, the Unit has
continued to conduct spot checks of service users’ premises.
From April 2022 to March 2023, the Unit conducted spot checks
for 7,129 service users, with an overall percentage rate of over
60%. During the pandemic, the Unit had to conduct virtual spot
checks and physical visits in order to meet the expected output.
Starting from January 2023, normal physical visits were fully
resumed for all spot checks. During this period, 16 cases of
misuse and 10 cases of unreasonable forfeiture of rental deposits
were found. The Unit successfully retrieved the rental deposit for
all substantiated cases.

International Social Service Hong Kong Branch

EBEBEERB A
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MIGRANTS PROGRAMME FOR NON-CHINESE (ETHNIC MINORITIES)
HREFBEALT(DBET)RE

From April 2022 to March 2023, a total of 21 Multi-Disciplinary
Case Conferences (MDCC) were conducted among the 3 regions
to address cases involving children with different levels of
suspected maltreatment. During the period, 21 children were
admitted to our shelters while 7 were discharged. A total of 49
children were served in our 5 children shelters in the past year.
Despite the occurrences of home leave and discharge, there was
a significant increase in new admissions. Some shelters
experienced full occupancy, particularly with placements for those
under 6 years old. In view of the high demand, the Kam Tin
Shelter was transformed into a Children Shelter in 2022.

Recruitment for shelter staff had been conducted consistently. To
support daytime duties, a new position of Day Care Worker was
made available. Additionally, Senior Project Workers were newly
promoted to provide close supervision and monitoring of the
service. Furthermore, the Yuen Long Office began operations in
December 2022 as a centralised office for supporting the Children
Shelter, contributing to the continuous development of the
service. Apart from coping with manpower needs, the shelter
service faced challenges due to the pandemic. Although
improvements were made, cases of COVID-19 were detected
among both residents and staff from time to time. In order to
minimize the risk of an outbreak, protective measures were
maintained in the Children Shelters. On the other hand, a variety
of activities were gradually resumed in the shelters to help
residents return to normalcy and enjoy social interaction.

Regarding the Training and Development Unit, training workshops
were arranged for the Casework Unit (8 workshops) and Shelter
Unit (2 workshops). Caseworkers focused on enhancing their
skills and ability in handling cases related to drug abuse,
alcoholism, suicidal youths, and physical abusers. Meanwhile
shelter staff focused on enhancing skills in handling suspected
child maltreatment, as well as acquiring knowledge about home
safety and nutrition for young children.

2022% 4 A =2023F 3 A B R - AR
T8I AY = {3 & 8 8= gy T 21 @ = ¥ (A
ReZ BETFHSRAERREDTR
?Dfﬂﬁﬁf—r| e EBERHEAE21M R
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&F 5Fﬁ§'ﬁiﬁ: %+ B9 5 E R
AR 7% o B AT EN A E 2R [0 R & A3k 5
R - ERBETEAEREAERS
SHWOEES —EIERIKERATE
IR - ER TSR - AR 58 A
géﬁaﬁmﬂiﬁﬁﬁﬁﬁ%iﬁ

RERBRHNOAT EES—BHEE
TTHRES - PIanrig 7 A E R E 8 LA B)
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MIGRANTS PROGRAMME FOR NON-CHINESE (ETHNIC MINORITIES)

FEFBEREALT(DBET)RE

HOPE Support Service Centre for Ethnic Minorities

Over the past year, the HOPE Centre has been dedicated to
providing comprehensive support to ethnic minority families and
individuals through our diverse on-site and off-site programmes
and services. We actively collaborated with other NGOs,
community groups and services providers to enrich our
programmes. Through our extensive outreach initiatives, we have
worked tirelessly to address the needs of ethnic minority
communities for essential resources and services. Our volunteers
were provided with meaningful opportunities to co-create quality
services for our service users and make a positive impact on the
community. Our mass programmes, such as the Beyond Race
and Cultural Show, have been incredibly successful in promoting
understanding and inclusivity among different ethnicities and
cultures. We have received overwhelmingly positive responses
from service users and participants.

In addition to these programmes, we have provided a wide range
of services throughout the year to cater to the diverse and
evolving needs of individuals and families. These services include
casework, counselling, referral services, and other tailor-made
services, all with the ultimate goal of promoting social inclusion.

International Social Service Hong Kong Branch
ERERITERBE

HOPE > 81 3% 5 A + % 1 I 15
TR
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MIGRANTS PROGRAMME FOR NON-CHINESE (ETHNIC MINORITIES)
HEFBEAL(DHES)RE

Ambassador Scheme for Ethnic Minorities

The project was extended for a year from 16 March 2022 to 15
March 2023. All the output levels of the programmes were fulfilled.
The completed rate of questionnaires exceeded expectations,
with a 53% increase compared to the committed output level.
Remarkably, the overall output levels of the seminars, exhibitions,
and outreach were achieved. Due to social distancing restrictions,
3 seminars, exhibitions, and outreaches were conducted online,
while the remaining 9 exhibitions and 12 outreaches were
organised outdoors. Throughout the project year, we were
fortunate to have the support of 53 ambassadors and volunteers
who committed a total of 2,160 hours of volunteer work. To
enhance their knowledge and skills, we conducted 21 training
sessions for ambassadors and volunteers.

The ASEM project collaborated with government and non-
government organisations to hold events and programmes that
provide services and information to low-income and needy ethnic
minority families in Hong Kong. The team continued to address
the needs of ethnic minority families by referring individual and
family cases to NGOs and government departments. Last year,
the number of cases handled by the team was relatively high due
to the impact of the pandemic on ethnic minority households, with
many cases related to financial difficulties arising from job losses
and the need for financial assistance.

The ASEM contract for the project year 2022-2023 ended on 15
March 2023 and has been renewed for a year starting on 16
March 2023 and ending on 15 March 2024. This renewal will
allow us to continue our vital work in supporting ethnic minority
communities and promoting inclusivity in Hong Kong.
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MIGRANTS PROGRAMME FOR NON-CHINESE (ETHNIC MINORITIES)

FEFBREALT(LDBES)RIE

Mobile Information Service at Hong Kong
International Airport

Following the resumption of normal operation at Hong Kong
International Airport, the Mobile Information Service (MIS) team
has resumed its operation of providing information kits to the
Foreign Domestic Helpers and ethnic minority residents upon their
arrival at the airport.

With the increasing number of arrivals, with a significant portion
originating from Nepal, Pakistan and India and domestic helpers
mainly coming from the Philippines and Indonesia, the MIS team
continues to make every effort to meet these individuals on a daily
basis, seven days a week. The team also strives to connect with
local ethnic minority residents through outreach initiatives,
conducting outreach sessions 2-3 times a week.

During the year, the MIS secured a new two-year contract
effective from July 2022 to June 2024. This contract ensures the
continuity of the MIS services and the provision of valuable
support and information to foreign domestic helpers and ethnic
minority residents at Hong Kong International Airport for the
foreseeable future.

RBEARE (FEBEEES)

BRBBEBEEGIRELREEN
KonBEMRBEMS)EEK —B AEE
BENIBREBRINIBEEER
REEMHRE -

BRTE2FERMERSEGFERYS
KB am - BEAEMEE 8RB &
BE URKRAFEEMNDENKER
T MSE B ER S H2-8X 8 INRIA
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T R A PTED B SR BAROR

KEE  MISEZEH2F - A #HI R 2022
FTRE2024F6 A - IREBBETE A
RSB REERIKETSRIZHINE
§Eﬁ1ﬂ9%%%EE%ﬁi%ﬁ
Bl e

| come from a low-income family of seven who have moved to public housing in Lai King estate.
| lost my job for a few months during COVID, and this was a difficult time for me and my family
as | was the sole provider.

| learnt about the Ambassador Scheme Project when they visited my home. | contacted them for
help and they provided information about the Working Family Allowance Scheme, a government
programme for low-income families. The ASEM team assisted me in applying and guided me
through the entire applying process. Although It took some time to get my application approved,
it eventually went through, and my family received the allowance. | am grateful to the
Ambassador Scheme team for their support and help.
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Sajid Mumtaz
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MIGRANTS PROGRAMME FOR NON-CHINESE (ETHNIC MINORITIES)
HREFBEAL(DHES)RE

Migrants Programme for Non-Chinese (Ethnic Minorities)

FEFBEALT(DBESE) RK

Number of Asylum-seekers and Torture Claimants and Refugees served

April 2022 - March 2023
20224 B £2023F3 8

TR 75 &) % 18 1 48 55 A B 12,252

Number of Ethnic Minorities served

BR TS 0> Bk % A L BB 217,436

Ambassador
Scheme for
Mobile Ethnic
Information HOPE Centre Minorities
Service LEEBALT LEETAL
REBEARE ZXERBHL KERBFE

Telephone enquiries

EEaH 1,996 479 286

Questionnaires completed N/A

=ReMEE RS 12,418 T 6,348

Outreach (No. of EMs)

SN E B (2 18 40 0 B 35 A ) 231 (46,733) 36 (1,202) 15(3,389)

Language / Computer class participants N/A 852 N/A

EE/BMREL2MAR TEHA TER

Other programmes / Class participants N/A 4.355 N/A

HEMES/ REZLMAKR FEA ’ TiE A

Youth programme participants N/A 2033 N/A

SLFEHL2MAR FEA ’ TiE A

Number of service users at the airport 137.349 N/A N/A

35 AR 75 A 2R ’ FEHA TiEA
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SERVICES FOR THE ELDERLY & & AR %5

PROGRAMME FOR PORTABLE COMPREHENSIVE
SOCIAL SECURITY ASSISTANCE [FUJIAN])

B FEREERREEEEEFEI(EESY)

Due to the COVID-19 pandemic, no new recipients have joined
the PCSSA in the year under review, but we continued to serve
elders benefiting under the scheme. As of the end of March 2023,
the programme served over 60 elders in Fujian Province to ensure
that they received their PCSSA benefit. Over 95% of the recipients
in this assistance scheme in Fujian Province are over 75 years old.

We resumed the usual spot check visits as the pandemic
stabilized in October 2022.

With the resumption of all activities, the postal review duty
gradually picked up its normal momentum. Inflation of prices,
unfavourable weather and unpredictable traffic conditions in the
mainland are still major obstacles during our spot check duties.

Programme for Portable Comprehensive Social Security

Assistance Statistics

B GERERRREEEAEEF I BEEAERRBAS

Number of Active Cases

XREVE AFELBERENMAR
e BASEREREMNRBILLE
ETHR EE2023F3AK B AR
meo R &EHIRMERS - EMMAE RN
EZPHEEENGES EXERE
E SREEGAZE  EBRFRETS
BRECLA E o

BIEEMT - BALE20229F10 A FF 1A
RIS IMEMERFEZ ABRIEER]
AZBARPEEUIEEZ -

EEXTEER BEBZNIERZE
HiIEE SERIEEAIMXEARM
FEEENRB - AWM BK BHRR
REZEFNRXBEREHEDAZ
M PERD TETFEENE2HhE -

April 2022 - March 2023
2022F 4 B £2023F3 8

BERERER 64
Number of Spot Checks 18
R BZHE
Number of Postal Reviews 53
HIEEZEAE
Number of Enquiries 269

EHEREE
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SERVICES FOR THE ELDERLY & & AR %5

PROGRAMME FOR OLD AGE ALLOWANCE RECIPIENTS AND OLD AGE
LIVING ALLOWANCE RECIPIENTS UNDER THE “FUJIAN SCHEME”

mBEZEFEIS

Service Highlights

In the year under review, we served about 2,000 elders residing in
Fujian Province under the Fujian Scheme and facilitated their
continued receiving of the benefit payment.

Among our service users, about 600 elders were OAA recipients
and over 1,300 were OALA recipients. We also assisted three
disabled elders to complete their application procedures for the
Fujian Scheme in Fujian so they did not need to return to Hong
Kong to do so.

As the pandemic gradually stabilized, spot check review visits
were resumed in October 2022 as requested by the Social
Welfare Department. One of our Hong Kong caseworkers stayed
in Fujian Province for more than three months to help catch up
with spot check visits, share other duties, and maintain our
performance pledges.

In July 2022, the Hong Kong Fujian Liaison Unit invited our staff at
the Xiamen office to introduce the Fujian Scheme to Hong Kong
people residing in Fujian. Two directors from the Fujian Liaison
Unit also visited our Xiamen Office in December 2022. In March
2023, two of our colleagues participated in the Fujian-Taiwan
Social Worker Forum in Pingtan, Fuzhou, and strengthened our
network with the local social welfare organizations.

The team continued to render assistance to enquiries and offer
appropriate advice to the allowance recipients and their families.

International Social Service Hong Kong Branch
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PROGRAMME FOR OLD AGE ALLOWANCE RECIPIENTS AND OLD AGE LIVING ALLOWANCE RECIPIENTS
UNDER THE “FUJIAN SCHEME”
BB EEAES ISR EIURRELEEFZIUZIIRERS

Programme For Old Age Allowance Recipients Under

the “Fujian §g:heme” Statistics April 2022 - March 2023
[BETE ISREUZIERERESAS 20224 4 F £20234% 38
Number of Active Cases 591
BREREE

Number of Spot Checks 129
R BZEE

Number of Postal Reviews 475
HIREEZEE

Number of Enquiries

# (= 8 499

Programme For Old Age Living Allowance Recipients Under

the “Fujian Scheme” Statistics April 2022 - March 2023
[EETE I REE T EMTERERB A 20224 4 F E 202343 A
Number of Active Cases

e GEL L 1,388
Number of Spot Checks 300
KN EZEE

Number of Postal Reviews

TR B Z BB 1,085
Number of Enquiries

EHREEEE 706
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SERVICES IN MAINLAND C
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INTERNATIONAL SOCIAL SERVICE HONG KONG
BRANCH [HONG KONG, CHINA) GUANGDONG OFFl
EFRERTEREL (FEEE)

REBERE
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SERVICE CENTRES — GUANGZHOU
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The 25th Anniversary of Social Service
Collaboration in Guangzhou

ISS Guangdong Office held an event to celebrate the 25th
Anniversary of the Establishment of Hong Kong Special
Administrative Region and the 25th Anniversary of Social Service
Cooperation between Guangzhou and Hong Kong on 24 June
2022. Leaders of Liwan District and representatives of social
workers who have participated in the cooperation between
Guangzhou and Hong Kong in the past 25 years were invited to
the occasion in Guangzhou. Due to travel constraints resulting
from the pandemic, representatives from Hong Kong took part
across the border via Zoom.

The ISS development of the social work profession in Mainland
China since 1997 was reviewed at the occasion. It was a joyous
and memorable occasion to honour the long-term and meaningful
cooperative relationship with the Guangzhou Liwan District
Fengyuan Street Government Office, which helped to provide
social services in the area, nurture local professionals and explore
innovative social service models for the region.

ENEa0REEAmMitt SR
BEkE2DBAELERE
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SERVICE CENTRES — GUANGZHOU
AR 3 Dy — M

Organizing a series of activities and providing
services to the local people

From October to November 2022, ISS-HK cooperated with the
Xicun Social Work Station in Guangzhou to organize a series of
activities for the local people. Volunteers provided home repair
services for 125 local residents.

Online lecture on Fighting COVID-19

In order to educate the Guangzhou community in taking
preventive measures against COVID-19, our office held an online
lecture on Fighting the Epidemic and Preserving Health, inviting
Professor Chen Manyi of the Guangzhou University of Traditional
Chinese Medicine as the guest speaker. The audience was
introduced to the characteristics of the COVID-19 virus, and how
to utilize traditional Chinese medicine to effectively prevent and
deal with COVID-19 and its sequelae. Questions raised by the
residents were answered and all said that they benefited from the
lecture.

International Social Service Hong Kong Branch
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SERVICE CENTRES — GUANGZHOU

Guangzhou-Hong Kong
& Overseas Marriage &
Family Counselling

Service Centre

PR R — B

Guangzhou
Bo Yu Social Work
Service Centre

BEAERBIINERRE EMNEELEIE
B E R O B % A O

Number of users receiving consultation 32 N/A
75 5 AR 15 A B T8
Number of activities participants
EE SN AR 198 42
Total number of supervision hours 52 16
BE N
Total number of attendance 299 58

BEBE AR
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SERVICE CENTRES — SHENZHEN
AR %5 Ao — wI

Jockey Club Support Project for Cross-Boundary
Families

The “Jockey Club Support Project for Cross-Boundary Families”,
which was generously funded by the Hong Kong Jockey Club
Charities Trust, commenced on 1 January 2022 and spans a
period of three years. The project’s primary objective is to provide
assistance to cross-boundary families who have been affected by
the repercussions of COVID-19, aiding them in strengthening their
familial bonds, enhancing their social networks, and rebuilding
their lives.

Throughout the past year, our Shenzhen Centre had the privilege
of hosting visits from various government bodies and social
organizations representing cities and provinces across China.
Notably, Mr. YU Xinguo, the deputy secretary of the Shenzhen
Municipal Committee of the Communist Party of China, graced
our service unit with his presence and participated in the kick-off
ceremony for the Shenzhen-Hong Kong integrated services
centre. Mr. YU expressed his appreciation for our service and
gave us valuable affirmation and recognition.

Expectation Management Project (Shenzhen)

Supported by the Hong Kong Home Affairs Department, the
Shenzhen Futian Centre has been implementing the Expectation
Management Project — Shenzhen for the past twelve years. This
programme was designed to foster a positive mindset among
pre-migration students and their families. An additional aim is to
strengthen the parent-child bond, enable a better understanding
of Hong Kong and promote seamless integration into the local
society.

International Social Service Hong Kong Branch
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Examination Service in Shenzhen

As a result of the COVID-19 outbreak, cross-boundary students
were unable to participate in examinations held in Hong Kong. In
response to their needs, we provided assistance to various
primary and secondary schools by organizing examination
sessions for these students in Shenzhen. Through our efforts, we
successfully scheduled 203 examination sessions across three of
our Shenzhen centres, serving over 7,500 students.

Pilot Support Programme for Hong Kong Students
Staying in Shenzhen during the COVID-19 Epidemic

We have secured funding on four occasions from the Education
Bureau of the Hong Kong SAR Government for the Pilot Support
Programme for Hong Kong Students Staying in Shenzhen under
the COVID-19 Epidemic — Learning Support and Psychological
Support. The primary objective of these schemes is to offer
comprehensive services to cross-border students who have been
unable to attend their schools in Hong Kong due to the ongoing
pandemic. The aim is to facilitate the re-establishment of their
learning, communication, social and emotional management skills,
while also fostering the supportive network among these students.

SERVICE CENTRES — GUANGZHOU
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SERVICE CEHTHES
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GUANGZHOU

Virtuous Social Service

Virtuous Social Service has collaborated with us to offer diverse
social services in Shenzhen. Throughout the previous year, we
were granted funding by the Shenzhen Women’s Federation to
deliver marriage mediation services specifically tailored for
Shenzhen-Hong Kong families. This essential service assists
participants in resolving family-related issues and fostering a
harmonious society by means of individual casework and
intervention.
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SERVICE CENTRES — GUANGZHOU
BR 35 =D — ER3

Statistics of Services In Mainland China (Shenzhen) April 2022-March 2023

A i BR % CRI) R e EF 202244 A ~202343 A

Expectation Management Programme
(Supported by Home Affairs Department)
HEEEHE(HRBIEBEEED)

Number of Groups / Programme Sessions

AR/ TEENETER 281
Number of Attendance
AR AR 11,856

Jockey Club Support Project for Cross-Boundary Families
(Supported by The Hong Kong Jockey Club Charities Trust)
EFERRENER (MEREROLERGRESE®Y)

Number of Groups / Programme Sessions 1777
N/ TE BN ED B ’

Number of Attendance
BR IS AR 38,110

Pilot Support Programme for Hong Kong Students Staying in Shenzhen under the COVID-19 Epidemic
(Supported by Education Bureau)
BERBEXENS(HEEREREY)

Number of Groups / Programme Sessions 797
AN =WAZEIR-GE

Number of Attendance
BR A AR 2,350

Examination Service in Shenzhen

EEHRHB

Number of Groups / Programme Sessions

N ) SE B ED B 203

Number of Attendance
BB 15 AR 7219
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The ISS Family Institute celebrated its 20th anniversary in 2022.
The Family Institute was founded in October 2002 with the goal to
enhance the functioning of individuals, families and the society
through the learning and practice of Bowen family systems theory (or
Bowen theory). The ISS Family Institute provides training,
consultation and supervision services for helping professionals, as
well as educational programmes and counselling services for the
Hong Kong community. Bowen theory provides a systems
perspective to understanding human behaviours, and also a
blueprint for solving human problems through enhancing the
individual’s self-management in relationships.

To commemorate the 20th anniversary, a photo collection,
“Knowing Bowen Theory through the Visual Arena” was
organized. Bowen theory learners and the public were invited to
send in photos that portray the system’s perspective and
interdependency and reciprocal influences on each other whether
in nature or amongst animals and humans. The Family Institute
received enthusiastic responses. The beautiful photos with
inspiring captions were posted on our website and social media.

Also as part of the anniversary celebration, the 3rd Family
Systems symposium was held on 12 November 2022, and the
2022 Bowen Theory Conference was held on 3 and 10 December
2022. At the Family Systems Symposium, Mrs. Peggy Chan,
Director of Programme, and six local Bowen theory learners gave
a presentation addressing the theme “Calmness and Resilience
under Uncertainties”, while Dr. Michael E. Kerr and Dr. Daniel V.
Papero, both renowned Bowen theorists, were spoke at the
Conference on the theme “One Step Forward in the Midst of
Uncertainties — Secrets to a Healthy Self and Family”.
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.mﬂauznui,-fwm mm"m *ﬂ’#!!

There's safety in numbers
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another even though there’, s
plenty of space around.

B B 4t K BE 2 BT 20224 B 7 E 20
B E a0 & o K E BT A S 120024 10

A BEESAETNMERBERRER
HERAXFEW(NBEHER) RREHA
@A - %ﬁﬂﬁ@%%mo%@ bt &
BEATREEI  FRNBERS -
ﬁ#%%ﬁ[k#“%%aﬂﬁ%%
HeoBEHERBHEMARAEBEET
BABETAE UERARABRIBEEE
REERABRBERARRE -

RIEDFKEZBRAIM20EF - Bh
W7 —IEARIMERE P RBIE ] W
HREEES - %Jﬁ%l&ﬁ%%,ﬁﬂ“
FALTRRIEBAR  BYEMARE

WL RaEAH *HEWT%MHET/E

BAE e R B R AR B B ROEE AR
EMEXRAGE EHEKES R
ABUL AN BT LRS-

ﬁﬁ'ﬁﬁﬁiﬁﬁm—%’ B =F
RERGHF EA2022¢11H12E|§&
17 lﬂi%ﬁiﬁmﬁ&ﬂ‘“,ﬁ@%ﬁ% i PR 2
ﬁi%ﬂ/\{iz}gfﬂq—,\%’%%/ﬁuﬁ 35 %
rTyﬁﬁ@mﬁﬁa%Jﬁ £ ME
15 I8 3% 22 & Michael E. Kerr 28 4 F1Daniel
V. Papero 8 &+ 4, f& & 5 BIl 722022 4F 12
ASBM10H R1TM20221F 1 B H 3
BREE FTBRABIMTLZHARENTI
H-EANMRERROWHR] -

I

Annual Report 3 2022-2023

67



68

ISS FAMILY INSTITUTE
B R4t R E 2 B

With funding from the Lee Kum Kee Family Foundation, four video
sets (each set of 15-19 minutes and comprising 16 segments of 3-5
minutes each) were produced. The videos were published on
YouTube in February 2023, and have been available for public
viewing since then. The videos portray 4 common family problem
scenarios and illustrate how these common family problems can
be understood and improved with the Bowen family systems
theory framework. The videos were enthusiastically received, and
serve as very useful resources for public education, learning and
teaching Bowen Theory.

The 5th batch of students started the two-year Professional
Training Programme in Bowen Family Systems Theory (PTP)
2023-25 in February 2023. This Programme was initiated in 2014
and admits students every two years. It is designed for learners
who want to pursue Bowen theory at a deeper level. Another
more advanced programme than the PTP, the Professional
Training Programme in Bowen Family Systems Theory —
Continuing Study, started in 2016 for graduates from the PTP.
This Programme’s 7th annual batch of students started this
Programme in May 2023.

SERELFRGESSNEY  REZRK
EETHNERA (BE15-1908E - 81F
16RFE BEFEAISDEE) B
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O EHARBE sLEHFWETNE
RETIHNBEBIEIER LREHTTZZDH
BRBHRERAIEWREZ RERMN

HEELRE - ELEHEE 7RG
RE UKSAREE BEMBEE
HEwWIFFTARANER -

FHEBBRERAERAHEEE
B3I 2R 32 (PTP) 2023-25 5A2023 0 A8
Mheo BRRIBAN2014F  EMFERE—
Ko ZERRERABDEREHRRIL A
RAREBHEROHBE MR - ETK
PTPi& - 2 EE A WEFE EMEHRIE -
HEHRERXRNERBEFI - EXR
12 - BRI N 2016 F I E P APTPH)
BEAMZ ZRXENFLtEEEER
202345 A &R

International Social Service Hong Kong Branch

EBEBEERB A




The Family Institute continues to offer regular short courses on
Bowen theory, such as the Basic Course on Bowen Family
Systems Theory (BFST), Clinical Applications of BFST, the Family
of Origin Reading and Research group, Couple Counselling — the
Family Systems Approach, study groups, and the Family Matters
Video Series On-line Discussion Group. The Circle of Friends
members enjoy free programmes such as Bowen Vision (a bi-
monthly programme for members to share their understanding
and application of Bowen theory in daily life and professional
practice) and discounted fees. The Bowen Online Chat is a free
lunchtime programme for the public to share thoughts and
strategies of how to handle family/societal phenomena with the
Bowen perspective. The Family Institute also offers counselling
services and public education programmes for the community.

ISS Family Institute Service Statistics

BBt XEZRBRBRAEHT

Number of courses / workshops

ISS FAMILY INSTITUTE
PRt REZ K
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April 2022 - March 2023
2022F 4 B £2023F3 8

B2/ THES B 66
Number of sessions / attendance

BRI/ AR 288 /1,047
Number of counselling sessions 61
[TRCRE

Number of individual supervision sessions 75
1 71| & 5 &7 8¢

Number of clinical supervision group sessions / attendance 19/70
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Remembering Mrs Anne Marden
KBERESEEZEXA

It is with deep sadness that ISS-HK learned that Mrs Anne
Marden, trailblazing philanthropist and our beloved Vice Patron,
passed away on 31 May 2022. She was 96 years old.

Mrs Marden worked tirelessly to guide and support ISS-HK for
more than 40 years. She joined ISS-HK as an Advisory Committee
member in 1973 and became Vice Chairman in 2007. She was
our Vice Patron in 2015, having retired from the Advisory
Committee the previous year.

From refugee camps to centres serving new arrivals from
Mainland China, Mrs Marden visited often to see conditions for
herself and assess how service users and ISS-HK staff were
coping, bringing comfort and hope to many. She also used her
personal prominence to intervene directly with authorities for
families and individuals facing extreme difficulties.

Said Mr Stephen Yau, Chief Executive of ISS-HK: “For all at ISS-
HK; including the younger generation, Mrs Marden was simply a
legend. Her heart to help refugees, asylum seekers, ethnic
minorities, new arrivals struggling with life in Hong Kong, plus
many others, was always open, without limit. She cared especially
for vulnerable children. Being a true humanitarian, the breadth and
diversity of Anne’s lifetime of voluntary social service to Hong
Kong was astonishing. ISS-HK pays highest possible tribute to
Anne, we mourn her loss and offer our deepest condolences to
her large family.”
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GROWING

YOUR FAMILY UP EMOTIONALLY

SARBEREEE

In order to support the ongoing development of the Family
Institute and its work in emotional health education, ISS-HK had
intended to organise a territory-wide Flag Day on 30 April 2022.
As selling flags on the streets was cancelled due to the pandemic,
all fund-raising activities were moved online. With the concerted
efforts of our staff and volunteers, over HK$1 million was raised.
With the extra resources, ISSFI plans to offer courses and
counselling services on emotional health education to more
families in need.

ISS’Got Talent Scholarship 2022

The ISS’ Got Talent Scholarship Programme received an
overwhelming response of over 80 entries from service users for
the year 2022, more than doubling the number of applicants in
2021. The variety of talents of our service users was also much
broader than in previous years. Apart from all kinds of musical
performances and visual arts, we had music and lyrics
composition, sports and martial arts.

Seven winners were chosen respectively for the Junior Group and
Teenagers Group in October 2022. They will receive HK$10,000
scholarships to be claimed in the form of reimbursement for
courses/classes/training for his or her hobby or for enrolling in
relevant examinations/accreditations. Merit prizes were also given
to outstanding applicants.

! I Hstl;;‘;PonTll
N

ISS-HK Flag Day Online Campaign 2022
Raising Funds for Emotional Health Education for
Families

Branch Highlights
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Raising funds for Emotional Health Education for Families
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We were delighted that Mrs Janet Lee, wife of the Chief Executive
of the Hong Kong Special Administrative Region, People’s
Republic of China, accepted our invitation to be our Patron,
starting in July 2022. Mrs Lee paid her orientation visit to our
Shamshuipo (South) Integrated Family Service Centre (IFSC) and
the Small Group Home at Wong Tai Sin on 25 October 2022 to
learn about our services and to meet staff members and service
users.

Mrs Lee was greeted by ISS-HK Chairman Mr Kenneth Kwok,
Advisory Committee members and ISS-HK Chief Executive Mr
Stephen Yau at the Shamshuipo (South) IFSC, and was given an
overview of the diversified services of ISS-HK. She was then given
a tour of the IFSC, meeting and chatting with staff and service
users who were there for classes and other sessions. Mrs Lee
then travelled to Wong Tai Sin to visit one of our Small Group
Homes, finding out about the routines of our Homes and catching
up with the children there.

We thank Mrs Lee for her patronage and look forward to
welcoming her at our other service centres and Agency events.

International Social Service Hong Kong Branch
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Since 2006, ISS-HK has cooperated with the Shenzhen Luohu
District Women’s Federation in providing services to cross-border
families and students in Shenzhen. To serve these service users
better, and also to further foster ties between Shenzhen and Hong
Kong and to ride on the bandwagon of the Greater Bay Area’s
rapid development, our service centre at Luohu has been
restructured and renamed the Shenzhen-Hong Kong Integrated
Family Service Centre.

The opening ceremony for the Centre was held on 15 November
2022 simultaneously in Hong Kong and Shenzhen in hybrid mode.
Mr Yu Xinguo, Deputy Secretary of Shenzhen Municipal
Committee of the Communist Party of China (CPC), Ms. Niu Hua,
Second-Level Inspector of Liaison Office at the Central People’s
Government in the HKSAR, Mr. Niu Changtao, Deputy Secretary-
general of Shenzhen Municipal Committee of the CPC, Mr. Niu
Changtao, Deputy Secretary-general of Shenzhen Municipal
Committee, Mr. Ng Him Sing, Roy, Deputy Director, Shenzhen
Liaison Unit, The Government of the HKSAR, Ms. Liu Lei,
Secretary-General of the Leading Party Member’'s Group of the
Shenzhen Women’s Federation and Mr. Fan Defan, District Mayor
of the Luohu District People’s Government were present at the
Shenzhen venue. Mr Tam Yiu Chung, former member of the
Standing Committee of the National People’s Congress, and Ms
Chan Yuen Han, Chairman of the Women’s Commission, took
part in the Hong Kong section of the event.

Our Patron Mrs Janet Lee gave a video speech to congratulate us
on reaching this new milestone. Representatives of the Liaison
Office of the Central People’s Government in the Hong Kong
SAR, the Social Welfare Department of the Hong Kong SAR
Government, and secondary and primary schools in Hong Kong,
took part in the event via Zoom.
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The Annual General Meeting 2022 of ISS-HK was successfully
held on 29 November 2022. We were honoured to have Mr. Chris
Sun, JP, Secretary for Labour and Welfare, as the Guest of
Honour for the event. In view of the COVID-19 pandemic, it was
held in hybrid mode: over 300 members and staff attended the
meeting in person at the Duke of Windsor Social Service Building,
while remaining members and staff attended via Zoom.

ISS-HK conducted a survey among cross-border families at the
end of December 2022 to find out their concerns prior to the
reopening of the Hong Kong and Mainland China border, with
over 1,000 questionnaire responses received. A press conference
was held on 6 January 2023 to announce the results of the
survey, during which two service users gave reporters first-hand
accounts of their stories and concerns. Numerous media outlets
attended the conference and dozens of news stories were
published in newspapers and online.

Following the reopening of Mainland China-Hong Kong borders in
early January, many media agencies contacted ISS-HK for stories
about cross-border students going back to school. Online media
outlet HKO1 did a series of in-depth feature stories, while TVB'’s
“Sunday Report” covered our service users and services.

International Social Service Hong Kong Branch
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Malaysian Sweetheart Lin Min Chen Visits HOPE
Service Centre for Ethnic Minorities

The HOPE Service Centre for Ethnic Minorities had the privilege of
welcoming Malaysian sweetheart Lin Min Chen as one of its
classmates at an Urdu calligraphy class on 2 February 2023.

ISS-HK was honoured to partner with The Asian Film Awards
Academy (AFAA) in organising the event. Ms Lin, the 16th Asian
Film Awards Youth Ambassador, attended the Urdu class with
over 10 ethnic minority children. She learned from four tutors of
the HOPE Centre how to write Chinese New Year greetings such
as “Dreams Come True”, “Stay Healthy”, and “Happy New Year”
in Urdu.
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Branch Highlights
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Lottery Ticket Sale at Domain in Yau Tong

ISS-HK conducted a lottery ticket sale at the Domain Shopping
Mall in Yau Tong on 4-5 March 2023. With the venue kindly
sponsored by Domain, ISS-HK staff and volunteers gave away
rabbit balloons, hand-made pineapple pastries and stuffed toys,
while henna artists from the HOPE Support Centre for Ethnic
Minorities gave Yau Tong residents a taste of their hand art. We
would like to thank staff, volunteers, their families and all donors
for making the event such a success!
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financial Review

MEHE
Statement of Income and Expenditure for the Year Ended 31 March 2023
XXk BE-S-=ZF=ZA=+—HLZFE
2022 - 2023 2021 - 2022
HK$ HK$

Income Yt A
Government BT 594,980,415 585,285,784
The Community Chest Hong Kong & /& Az & 2,435,000 2,913,150
The Hong Kong Jockey Club Charities Trust E 8 B S @ =51 & & 7,620,192 3,371,667
Dues and Fees, and Programme Income /& &) Uz A 9,483,929 3,219,102
Others H 12,130,176 6,704,320
Total Income & L A 626,649,712 601,494,023
Operating Expenditure 3z i
Services for Families 2% 5 AR 7% 47,170,467 46,017,435
Services for Children & Youths 7 & & & 2 F iR % 86,678,711 85,957,113
Services for Migrants # f& A £ iR 1% 428,252,841 411,612,034
Services for the Elderly & & AR 1% 2,236,627 2,387,901
Services in Mainland China /A 1 A 7 6,519,477 6,660,064
Family Systems Theory Training & Counselling Services
RERGIE R IE I B8R 882,673 1,041,098
Other Services H i iR 75 20,558,384 17,592,706
Total Expenditure £ 3z H 592,299,181 571,268,351
Surplus for the Year 78 F [£ 2 #4 34,350,531 30,225,672
Surplus Refundable & #4iR 18 (6,510,195) (7,013,082)
Net Surplus for the Year Z< & £ B 83 F 88 27,840,336 23,212,590
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Statement of Financial Position at 31 March 2023

—EC=ZFE=ZA=+-HHBRIAER

2022 - 2023 2021 - 2022
HK$ HK$

Non-Current Assets 3 7 B & &
Property, Plant and Equipment ¥ % « i 5 & &% 1 44,134,851 39,838,232
Current Assets R 81 & &
Deposits and Other Receivables 1% & N £ b & U 3% 6,926,750 7,180,296
Pledged Deposits 2 & # #) iR 1717 5K 8,239,000 7,957,156
Cash and Cash Equivalents IR & M IR & ZE W 292,074,317 254,628,337
Total Current Assets i B & = & 58 307,240,067 269,765,789
Current Liabilities i B & &
Deferred Income #E %L U 25 50,605,341 45,240,918
Other Payables H 1th & 1< 3% 5,988,327 4,055,858
Lease Liabilites fHE & & 7,658,738 7,253,959
Surplus Refundable & £ iR i& 5,620,158 5,477,703
Total Current Liabilities 7 &) & 15 2 58 69,872,564 62,028,438
Net Current Assets F R E & &E 237,367,503 207,737,351
Non-Current Liabilities 3k % & & &
Lease Liabilites A & & (& 6,341,478 255,043
NETASSETS B& & 275,160,876 247,320,540
Representing H A T 3k :
Accumulated Fund 2 & # & 22,526,607 22,180,146
Lump Sum Grant (‘LSG”) Reserve & 25 3% 7% i+ & 20,908,291 18,111,290
Provident Fund Reserve for Snapshot Staff (Existing Staff)
EVBIRRBEHE 810,627 1,181,115
Provident Fund Reserve for Non-Snapshot Staff (6.8% Post Staff)
IEFEIREHE 2,557,618 2,112,132
Other Funds E fih & & 228,357,733 203,735,857
TOTAL &2 %8 275,160,876 247,320,540

2022/23 Annual Financial Report under the LSG Subvention System of the Social Welfare Department was uploaded to the website of ISS-HK at the
following link:

2022/23 B BEERFEZHHE T ZAFHEREC LHEREEE L RBEHH - Mt -
https://isshk.org/upload/news/131/self/653767592243d.pdf

International Social Service Hong Kong Branch
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Notes &t

General

The financial information relating to the years ended 31 March 2023 and 2022 included in the annual report of annual results does not constitute the
statutory annual financial statements of International Social Service (Hong Kong Branch)(“ISS-HK”) for those years but is derived from those financial
statements. Further information relating to these statutory financial statements required to be disclosed in accordance with section 436 of the
Cap.622 Companies Ordinance is as follows: i) ISS-HK has delivered the financial statements for the year ended 31 March 2022 to the Registrar of
Companies as required by section 662(3) of, and Part 3 of Schedule 6 to, the Cap.622 Companies Ordinance and will deliver the financial statements
for the year ended 31 March 2023 in due course; and ii) the auditor of ISS-HK has reported on the financial statements of ISS-HK for both years. The
auditor’s reports were unqualified; did not include a reference to any matters to which the auditor drew attention by way of emphasis without
qualifying its reports; and did not contain a statement under sections 406(2), 407(2) or (3) of the Cap.622 Companies Ordinance.

Net Surplus for the Year
Net Surplus for the year resulted from the balances of various project accounts for the years ended 31 March 2023 and 2022 was respectively carried
forward to the following year.

Accumulated Fund
Accumulated Fund arises from surpluses, net of deficits in prior years. The Fund will be used for the operation and development needs of ISS-HK.

Lump Sum Grant (“LSG”) Reserve

The LSG Reserve is the accumulation of unspent LSG from recurrent subventions under the LSG Subvention System of the Social Welfare
Department (“SWD”). The Reserve is designated to be used only on Funding and Service Agreements activities and the related support services under
the LSG Subvention System. ISS-HK will regularly review and consider measures to use the reserve optimally, including service provision and for
covering deficit that may arise in the coming years.

Provident Fund (“PF”) Reserve for Non-Snapshot Staff

The PF Reserve for Non-Snapshot Staff is the accumulation of unspent PF provision for Non-Snapshot Staff under the LSG Subvention System of the
SWD. The Reserve is designated to be used only on meeting PF commitments for Non-Snapshot Staff. In January 2023, the Advisory Committee
approved the allocation of HK$1,000,000 as one-off employer’s PF contribution for Non-Snapshot Staff who are under the Mandatory Provident Fund
Scheme on the following bases: i) years of employment with ISS-HK; and ii) salary point scale of the relevant Non-Snapshot Staff as at March 2023.
Review on the situation of the PF Reserve for Non-Snapshot Staff will be conducted by ISS-HK to see if any enhancement of the employer’s PF
contribution could be made in the next financial year.

Other Funds
Other Funds are designated funds provided by the Government/other funding bodies or set up by ISS-HK for provision of specific services or for other
intended purposes.

—%
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ACKNOWLEDGEMENT
NS &

Government and Public Bodies
Beat Drugs Fund

Correctional Services Department
Customs and Excise Department
Department of Social Affairs Liaison
Office of the Central People’s
Government in the Hong Kong SAR
Department of Civil Affairs of
Guangdong Province

Department of Health

Education Bureau

Employees Retraining Board
Guangzhou Liwan District

Feng Yuan Ren Jia Service Center
Home Affairs Department

The Government of the Hong Kong
Special Administrative Region Hong
Kong Economic and Trade Office

in Guangdong

Hong Kong Film Archive

Hong Kong Fire Service Department
Hong Kong Housing Authority

Hong Kong Police Force
Immigration Department
Independent Commission Against
Corruption

Ko Shan Theatre

Legal Aid Department

Leisure and Cultural Services
Department

Luohu District United Front Department
of Shenzhen Municipal Committee of
the CPC

Mandatory Provident Fund Schemes
Authority

North District Council

Registration and Electoral Office
Sham Shui Po District Council
Shekou Management and Service
Center for Expats, Shenzhen, China
Shenzhen Liaison Unit, The Government
of the HKSAR

Social Welfare Department

Social Welfare Department — Wan Chai
Social Security Field Unit

Wan Chai District Office

Yuen Long District Council

Yuen Long Town Hall

Embassies and Consulates General
Consulate General of Indonesia

British Embassy Beijing, China - Home
Office Immigration Enforcement

The British Consulate-General
Guangzhou

Non-governmental Organisations
Aberdeen Kai-fong Welfare Association
Social Service Centre Fong Wong

Wun Tei Neighbourhood Elderly Centre
Action Sports Foundation Limited
Against Child Abuse — Home Visitation
Project

Agency for Volunteer Service

All About Us Film Festival

Always In Order

Antiquities and Monuments Office
Association of Women Accountants
(Hong Kong)
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B Square OTEM

Baptist Oi Kwan Social Service
Bayanihan Kennedy Town Centre
Buddhist Compassion Relief Tzu Chi
Foundation (Hong Kong)

Build & Wish Voluntary Team

Caritas District Elderly Centre —
Yuen Long (Tin Chak Centre)
Caritas Elderly Centre — Tin Yuet
Caritas Family Service

Caritas Youth and Community Service
Cheer Centre

Cheerful Hand Limited

China Merchant Foundation

Chu Kuang Cultural Services Centre
Dr. Ellen Li Charitable Foundation
Evangelical Lutheran Church Social
Service Hong Kong — Enlighten Centre
Evangelical Lutheran Church Social
Service Hong Kong — Tin Shui Wai
Integrated Youth Service Centre
Hans Andersen Club Limited
Harmony Garden Lutheran Centre for
the Elderly

Health in Action

Hindu Temple, Happy Valley

Hong Kong Social Workers Association
Hong Kong AIDS Foundation

Hong Kong Bird Watching Society
Hong Kong Children & Youth Services
Hong Kong Christian Service
Dementia SMART Project

Hong Kong Christian Service "BLOG"
Hidden Youth Career Life Development
Service

Hong Kong Disciplinary Volunteer Corps
Hong Kong Family Welfare Society
Hong Kong Federation of Women
Lawyers

Hong Kong Health Association

Hong Kong Jockey Club

Hong Kong Nepalese Federation
Hong Kong Nurses General Union
Hong Kong Seeing Eye Dog Services
Hong Kong Soar Dragon Boat Sports
Club

Hong Kong St. John Ambulance
Hong Kong Stretching Exercise
Association

Hong Kong Tianjin Business and
Professional Women Association
Hong Kong Women Doctors
Association

Indian Association

Indian Recreation Club

Jockey Club Sparkle of Happiness
Intergeneration Reading and Learning
Project

Kadoorie Charitable Foundation
Kaifong Tour

Key to Success

Khalsa Diwan HK
Khatme-Nubuwwat Islamic Council
Limited

Kirat Yakthung Chumlung HK
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Kowloon Mosque

Kwun Tong Mosque

Lee Kum Kee Family Foundation

Love Your Neighbour Fund

M.E.L.T. Centre

Network J International Ltd

New Life Psychiatric Rehabilitation
Association

New Life Psychiatric Rehabilitation
Association — New LIFEstyle - Mobile
Van for Publicity Service on Mental
Wellness

North Point Alliance Church Counselling
Centre

OkayMinds

One Visayas Hong Kong

Paws Hero

Pei Ho Counterparts

Play Therapy United Kingdom

Po Leung Kuk

Pok Oi Hospital Chan Ping Memorial
Neighbourhood Elderly Centre

Prairie Rambler’s Club

Rolling books

RunOurCity Foundation Limited
Sanggar Budaya Hong Kong
Shenzhen City Women's Federation
Shenzhen City Luohu District Women's
Federation

Shenzhen Luohu District Women and
Children’s Activity Center

Shining Child & Family Development
Assessment Centre

Sik Sik Yuen Ho Chak Neighbourhood
Centre for Senior Citizens

Sikh Temple, Wan chai

Silence

Singo Wiromo Hong Kong

Social Ventures Hong Kong Foundation
Limited

Society for Community Organization
Sri Lankan Buddhist Cultural Centre
Hong Kong

St Jame's Settlement

Tai Wo Temple (Wat Mekthum Vanaram)
Thai Alliance Association

Thai Regional Alliance in Hong Kong
The Bowen Center for the Study of the
Family, Washington D.C., U.S.A.

The Community Chest of Hong Kong
The Family Planning Association of
Hong Kong

The Hong Kong Council of Social
Service

The Hong Kong Girl Guide Association
The Hong Kong Jockey Club Charities
Trust

The Hong Kong Marriage & Family
Therapy Association

The Hong Kong Professional
Counselling Association

The Incorporated Trustees of the Islamic
Community Fund of Hong Kong

The Salvation Army Senior Citizens
Services
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The Society of Rehabilitation and Crime
Prevention Hong Kong

Time to Gold

Tinikling Group of Migrants Hong Kong
UNICEF HK

United Christian Nethersole Community
Health Service

United Muslim Association of Hong
Kong

Wan Chai District Health Centre

Wan Chai Methodist Centre for the
Seniors

Women'’s Power Pakistani Women
Association in HK

Women’s Welfare Club (Eastern District)
Hong Kong Leung Lee Sau Yu
Neighbourhood Elderly Centre
Women's Commission

Yan Oi Tong Lung Siu Nga Day Care
Centre for the Elderly

Yang Memorial Methodist Social Service
Yau Yat Chuen Garden City Club
Young Hearts In Unity

Youth Square, Y Studio

Yuen Long Temple (Wat
Buddhadhamaram)

Yum Cha Together

Zubin Foundation

Al-Futtaim Group

Asian Film Awards Academy
Assembly Limited — HK
Association of Sino Enterprises
Promotion

Aviation Security Company Limited
(AVSECO)

Avo Studio

Bank of China (Hong Kong) Limited
BeNature

Black Sheep Restaurants
BNSports

Butterfly Hospitality Group Hong Kong
Camellia Education

Domain Mall

Door to Cook

EDICO Financial Press Services Limited
Emperor Motion Pictures
Generation 2000

Grand Hyatt Hotel

Indigood House

J Production

Kabushikigaisha Limited

Lab Two Hair Beauty & Care

Marks and Spencer Hong Kong
Meinhardt Consulting Engineers
Ningsaang Store, Tsuen Wan
Petstival

Pokka Cafe

POWWOWHK

Practical Chinese Martial Arts Academy
RS Concept Design Limited
Shangri-La Hotel

Spring Workshop
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Starbucks

The Mills

TWO Nominees Limited

Wan Chung Construction Company
Limited

Wat Srisanti Limited, Sai kung

Aberdeen Baptist Lui Ming Choi College
Assembly Of God Hebron Secondary
School

Buddhist Tai Kwong Chi Hong College
Buddhist Yip Kei Nam Memorial College
Caritas Fanling Chan Chun Ha
Secondary School

Caritas Wu Cheng-Chung Secondary
School

CCC Fung Leung Kit Memorial
Secondary School

CCC Kei San Secondary School

CCC Kwei Wah Shan College

Chiu Chow Association Secondary
School

City University of Hong Kong

Cognitio College (Kowloon)

Creative Primary School

Cumberland Presbyterian Church

Yao Dao Primary School

Department of Applied Social Sciences,
The Hong Kong Polytechnic University
Department of Social Work & Social
Administration, The University of Hong
Kong

Department of Social Work, The
Chinese University of Hong Kong
Department of Social Work, The Hong
Kong Baptist University

ELCHK Ma On Shan Lutheran Primary
School

Fanling Government Primary School
Fanling Kau Yan College

Fanling Lutheran Secondary School

Fung Kai Innovative School

Fung Kai No.1 Primary School
GCCITKD Lau Pak Lok Secondary
School

H.K.R.S.S. Tuen Mun Primary School

Helen Liang Memorial Secondary
School (Shatin)

Hennessy Road Government Primary
School

HHCKLA Buddhist Chan Shi Wan
Primary School

HHCKLA Buddhist Wisdom Primary
School

HKFYG Lee Shau Kee Primary School
HKUSPACE

Ho Yu College and Primary School
(Sponsored by Sik Sik Yuen)
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Homantin Government Secondary
School

Hong Kong Baptist University

Hong Kong Shue Yan University

Hong Kong Student Aid Society Primary
School

Hong Kong Tang King Po College
Island Road Government Primary
School

Jockey Club Man Kwan EduYoung
College

Ka Ling School of the Precious Blood
Kiangsu-Chekiang College

Kowloon Technical School

Kwun Tong Kung Lok Government
Secondary School

Lee Chi Tat Memorial School

Lions Clubs International Ho Tak Sum
Primary School

Luohu School for Hongkong Children
Ma On Shan St. Joseph's Primary
School

Marymount Secondary School

Nam Wah Catholic Secondary School
PLK Leung Chow Shun Kam Primary
School

PLK Women's Welfare Club (WD)
Fung Lee Pui Yiu Primary School

PLK C. W. Chu College.

PLK Horizon East Primary School
PLK Lee Shing Pik College

Pooi To Middle School

Salesian English School

Sam Shui Natives Association Huen
King Wing School

San Wui Commercial Society Secondary
School

Sau Ming Primary School

School of Public Health, Li Ka Shing
Faculty of Medicine, The University of
Hong Kong

Sha Tin Methodist College

Shap Pat Heung Rural Committee Kung
Yik She Primary School

Shau Kei Wan East Government
Secondary School

Shau Kei Wan Government Primary
School

Shekou International School, Shenzhen,
China

Shun Tak Fraternal Association Yung
Yau College

S.K.H Lee Shiu Keung Primary School
S.K.H. Tin Shui Wai Ling Oi Primary
School

S.K.H Tin Wan Chi Nam Primary School
S.K.H. Wing Chun Primary School
S.K.H. Yan Laap Memorial Primary
School

S.K.H. Yuen Chen Maun Chen Jubilee
Primary School

S.K.H. Yuen Chen Maun Chen Primary
School
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S.T.F.A. Wu Mien Tuen Primary School
St. Joseph's Colleage

St. Rose of Lima's College

St. Teresa Secondary School

Sung Tak Wong Kin Sheung Memorial
School

Ta Ku Ling Ling Ying Public School

Tai Po Government Primary School
Technology-Enriched Learning Initiative,
The University of Hong Kong

The Chinese University of Hong Kong
The University of Hong Kong

Tin Shui Wai Methodist Primary School
Tong Mei Road Government Primary
School

Tsang Mui Millennium School

Tsuen Wan Government Primary School
TWGHs Leo Tung-hai LEE Primary
School

TWGHSs Sin Chu Wan Primary School.
TWGHs Tseng Hin Pei Primary School
TWGHs Yiu Dak Chi Memorial Primary
School (Yuen Long)

Wai Kiu College

Yan Oi Tong Madam Lau Wong Fat
Primary School

Yuen Long Long Ping Estate Tung
Koon Primary School

Yuen Long Public Middle School Alumni
Association Tang Ying Yip Primary
School

Yuen Long Public Secondary School
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Dr. CHUNG See Yuen
Dr. Joseph LEE

Dr. Renee CHIU

Mr. CHAN Chi Fai

Mr. CHAN Siu Cheuk
Mr. Joe CHAN

Mr. Jonathan SHARP
Mr. LAU Kam Chung
Mr. Louis LAM

Mr. Raymond KWOK
Mr. SHUM Ka Wai Jason
Mr. Simon LAW

Mrs. Janis YOU

Mrs. NGAN Lai Mee Yuk
Ms. Barbara KWOK
Ms. Berenice LEE
Ms. Doris TAI

Ms. Edith WONG

Ms. Jean TAI

Ms. Jessica PANG
Ms. Jessie TSE

Ms. Kimmy LI

Ms. Livia CHEUK

Ms. Oliver KWOK

Ms. Shirley LEUNG
Ms. TAM Yuk Ho

Ms. Tobey TAM

Ms. Winnie LEE

Prof. Petrus NG
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STAFF LIST
I8 & i

Chief Executive
Mr. Stephen YAU

Director of Programme
Mr. Kerin CHAM

Mrs. Peggy CHAN

Mrs. Lucilla LEUNG

Ms. Iris LIU

Ms. Ann LO

Mr. James SUEN

Ms. Criselda YEUNG

Director of Development
(Services in Mainland China)
Ms. Sa Sa LIANG

Director of Human Resources and
Administration
Ms. Carman CHAN

Assistant Director of Programme
Ms. Vincci AN

Ms. Flora CHAU

Ms. Jolian CHUI

Ms. Judy LAU

Ms. Rachel LI

Ms. Jenny NG

Ms. Fanny TANG

Ms. Clarissa YEUNG
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Head Office

6/F, Southorn Centre, 130 Hennessy Road, Wanchai, Hong Kong

Tel: 2834 6863

Fax: 2834 7627

Email: isshk@isshk.org
Website: www.isshk.org
Facebook: @isshk.org

SERVICES FOR FAMILIES =X & Bk %

Cross-boundary and Inter-country Social Service

2/F, North District Community Centre, 2 Lung Wan Street,
Sheung Shui, N.T., Hong Kong

Tel: 2353 6119

Fax: 2671 7100

Email: ic@isshk.org

Unit 1, G/F, Lung Wo House, Lower Wong Tai Sin Estate,
Wong Tai Sin

Tel: 2773 5773

Fax: 2322 2203

Integrated Family Service Centres

Shamshuipo (South) Integrated Family Service Centre
G/F, High Block, Nam Cheong Community Centre,

Nam Cheong Estate, Shamshuipo, Kowloon, Hong Kong
Tel: 2386 6967

Fax: 2386 3231

E-mail: sspsifsc@isshk.org

Tin Shui Wai (North) Integrated Family Service Centre
2-3/F, Ancillary Facilities Block, Tin Yuet Estate,

Tin Shui Wai, Yuen Long, New Territories, Hong Kong
Tel: 2446 1223

Fax: 2446 3313

E-mail: tswnifsc@isshk.org

LIST OF SERVICE UNITS
RIFEM—BER

BWMER
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% &k 1 2834 6863

B H : 28347627
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Tel: 2834 6863
Fax: 2834 7627
Email: ia@isshk.org

Tel: 2834 6863
Fax: 2834 7627
Email: fc@isshk.org

Tel: 2834 6863
Fax: 2834 7627
Email: sgh@isshk.org

Tel: 2834 6863
Fax: 2838 6226
Email: ssw@isshk.org

G/F, High Block, Nam Cheong Community Centre,

Nam Cheong Estate, Sham Shui Po, Kowloon, Hong Kong
Tel: 2386 6967

Fax: 2389 3231

Lo Wu Control Point Visitor Clearance Hall

Registration of Persons —

Kowloon Office, Immigration Department

Room 375, 3/F, Cheung Sha Wan Government Offices,
308 Cheung Sha Wan Road, Kowloon, Hong Kong

International Social Service Hong Kong Branch
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Kowloon City and Yau Tsim Mong

Unit 03-07, 12/F, Kwun Tong Harbour Plaza,

182 Wai Yip Street, Kwun Tong, Kowloon, Hong Kong
Tel: 2789 7601

Fax: 2392 5675

Email: astc@isshk.org

New Territories District

Unit 1-12 & 25-28, 19/F, Tuen Mun Central Square,
22 Hoi Wing Road, Tuen Mun

Tel: 2358 9600

Fax: 2475 5067

Email: astc@isshk.org

Hong Kong, Kowloon and Islands (excluding Kowloon City

and Yau Tsim Mong)

1/F, Li Po Chun Health Centre,

22 Arran Street, Prince Edward, Kowloon, Hong Kong
Tel: 3473 1500

Fax: 2392 2591

Email: astc@isshk.org

3/F, Tak Lee Commercial Building,

113-117 Wan Chai Road, Wan Chai, Hong Kong
Tel: 2836 3598

Fax: 2508 0207

Email: ethnic_centre@isshk.org

Website: http://www.isshk-hope.org

Facebook: @lsshopecentre

Hong Kong International Airport, Arrivals Hall Restricted Area
Tel: 9220 0270 / 9226 3907

Fax: 2261 0450

Email: mis@isshk.org

3/F, Tak Lee Commercial Building,

113-117 Wan Chai Road, Wan Chai, Hong Kong
Tel: 2864 6707

Fax: 2508 0207

Email: ethnic_ambassadors@isshk.org
Facebook: @ambassadorschemeisshk

3/F, Tak Lee Commercial Building,

113-117 Wan Chai Road, Wan Chai, Hong Kong
Tel: 2836 3598 / 5188 8044

Fax: 2508 0207

Email: m.umair.scem@isshk.org
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LIST OF SERVICE UNITS
RIFEM—F

SERVICES FOR THE ELDERLY & #& Bk #

Ping Shek Centre

Podium Level, Restaurant Block, Ping Shek Estate, Kowloon
Tel: 2300 1200

Fax: 2755 3400

E-mail: pcssa@isshk.org

Xiamen Office

Room 1015, block B, Xin jing Centre
23 Jiahe Rd. Siming District

Xiamen City, Fujian Province
Telephone: 592-2655714

SERVICES IN MAINLAND CHINA A ith BR 7%

International Social Service Hong Kong Branch
(Hong Kong, China) Guangdong Office

Room 508, 5th Floor, Xinjingcheng Commercial Building,
78 Liwan Road, Liwan District, Guangzhou

Tel : (86-20) 8050 4503

Service Centres — Guangzhou
Guangzhou-Hong Kong & Overseas

Marriage & Family Counselling Service Centre
G/F, Feng Yuen Street Community Service Centre,

8 He Jia Ci Dao, Wen Chang Bei Ru, Li Wan District, Guangzhou

Tel: (86-20) 8195 4683

Guangzhou Boyu Social Work Service Centre
Room 508, Business Center, Xinjingcheng Building,
78 Liwan Road, Liwan District, Guangzhou

Tel: (86-20) 8182 8085 / (86-20) 8182 3473

International Social Service Hong Kong Branch
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Service Centres — Shenzhen

Futian Centre

Flat E&F, 18/F, Aidi Mansion West Block, Binhe Ave Side Rd,
Futian District, Shenzhen

Tel: (86-755) 8829 3457

Email: sz@isshk.org

Luohu Centre

G/F, Luohu Recreation Centre for Women and Children,
2007 Yan He Road South, Luohu, Shenzhen 518000
Tel: (86-755) 2511 4400

Email: sz@isshk.org

Website: http://www.isshk-jc.com

Nan Shan Centre

Room1508, Yihai Square (Southeast Gate),
18 Chuangye Road, Nanshan, Shenzhen
Tel: (86-755) 2665 8770

Email: sz@isshk.org

LIST OF SERVICE UNITS
RIBEAM—T
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FAMILY SYSTEMS THEORY TRAINING & COUNSELLING SERVICES

XERGERZIEHERK

ISS Family Institute

6/F, Southorn Centre, 130 Hennessy Road, Wan Chai,
Hong Kong

Tel: 2834 6863

Fax: 2834 7627

Email: issfi@isshk.org

Website: issfi.org

Facebook: @ISS Family Institute

Facebook: @ISS Family Institute Bowen
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B H : 28347627

B : issfi@isshk.org

#B4t : issfi.org
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ISS GLOBAL NETWORK

IR ZHREE—BER

Asia-pacific
Email: apro@isshk.org

Australia (National Office)
Email: iss@iss.org.au
Website: www.iss.org.au

Australia (New South Wales Office)
Email: issnsw@iss.org.au
Website: www.iss.org.au

Bangladesh
Email: sbovijan2015@gmail.com
Website: www.sof-bd.org

Belgium
Email: sireas@sireas.be
Website: www.sireas.be

Bulgaria
Website: www.iss-bg.org

Cameroon
Email: info@rewac.org
Website: http://www.rewac.org

Canada
Email: lapointe.sylviej@issc-ssic.ca
Website: www.issc-ssic.ca

Cape Verde
E-mail: ongacrides@gmail.com
Website: www.acrides.org.cv

China
Email: ic@isshk.org / i.liu@isshk.org
Website: http://www.isshk.org

Czech Republic
Email: podatelna@umpod.cz
Website: www.umpod.cz

France
Email: iss-ssi-france@droitdenfance.org
Website: www.droitdenfance.org

Germany (Berlin Office)
Email: isd@issger.de
Website: www.issger.de

Germany (Frankfurt am Main Office)
Email: kontakt@fif-ev.de
Website: www.fif-ev.de

Greece
Email: info@iss-greece.gr
Website: https://iss-greece.gr/

Hong Kong
Email: isshk@isshk.org
Website: www.isshk.org

Hungary
Email: csagyi@csagyi.hu
Website: www.csagyi.hu

International Social Service Hong Kong Branch
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Ireland
Email: iss@tusla.ie
Website: www.tusla.ie

Israel
Email: DivraH@molsa.gov.il

Italy
Email: info@defenceforchildren.it
Website: www.defenceforchildren.it

Japan
Email: issj@issj.org
Website: www.issj.org

Kenya

Email: info@cwsk.go.ke /
childwelfaresocietyofkenya@gmail.com

Website: www.cwsk.go.ke

Latvia
E-mail: tm.kanceleja@tm.gov.lv
Website: www.tm.gov.lv

Lebanon
Email: info@himaya.org
Website: www.himaya.org

Malta
Email: appogg@gov.mt
Website: www.appogg.gov.mt

Mauritius
Email: anppcanmb@intnet.mu

Moldova
Email: office@avecopiii.md
Website: www.avecopiii.md

Nepal
E-mail: creatingp@gmail.com
Website: www.creatingpnepal.com

Netherlands
Email: iss@fiom.nl
Website: www.issnetherlands.nl

New Zealand
Email: NZCA_Adoptions@ot.govt.nz
Website: www.ot.govt.nz

Pakistan
Email: fn.sanjog@gmail.com
Website: www.sanjog.org.pk

Philippines
Email: iss.philippines.inc@gmail.com
Website: www.issphilippines.weebly.com

Portugal
Email: geral@appassi.org.pt
Website: www.appassi.org.pt

Romania
Email: office@generatietanara.ro
Website: www.generatietanara.ro
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Serbia
Website: www.atina.org.rs

South Africa
Email: tebogoma@dsd.gov.za

Spain
Email: busquedas@cruzroja.es
Website: https://www.cruzroja.es/

Switzerland
Email: info@ssi-suisse.org
Website: www.ssi-suisse.org

Schweiz (Switzerland)
Email: info@ssi-schweiz.org
Website: www.ssi-schweiz.org

Turkey
Email: abdisiliskiler@aile.gov.tr
Website: www.aile.gov.tr

United Kingdom
Email: info@cfab.org.uk
Website: www.cfab.org.uk

United States
Email: question@iss-usa.org
Website: www.iss-usa.org

Venezuela
Email: serviciosocialinternacional@cecca.org.ve

West Africa
Email: infos@ssiao.org
Website: www.ssiao.org

General Secretariat
Email: info@iss-ssi.org
Website: www.iss-ssi.org

and 86 ISS Correspondents in different regions:

Africa- 37
America- 14
Asia- 21
Europe- 14

International Social Service Hong Kong Branch
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Headquarters @
BIMERE

6/F, Southorn Centre, isshk@isshk.org
130 Hennessy Road,
Wanchai, Hong Kong
BREFHERE1305 —
{EHEA 612 888
2834 6863

&

www.isshk.org




