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Vision
To have children, individuals, families and migrants across

countries live in dignity and harmony, and be contributing
members to a just, humane and caring society.

Mission
For our service users:

To assist individuals and families with personal or social
problems requiring inter-country cooperation.

For the society:

To contribute to the prevention of social problems by
making recommendations, undertaking appropriate study
or action and advocating social policies.

For our staff:

To develop a dynamic, innovative and cohesive staff with
the vision, commitment and professional skills to give their
optimum best to those in need of our services.
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International Social Service (ISS)

Founded in 1924, the International Social Service (ISS) is an
international NGO without political, racial, religious or nationality
bias with a General Secretariat in Geneva, Switzerland.

Thanks to its extensive Network of Branches, Affiliated Bureaus
and Correspondents in more than 120 countries across seven
continents, ISS is unique in its ability to identify and protect
children and families that are separated across two or more
countries or territories as a result of migration, displacements,
conflict, asylum and refugee issues through inter-country social
work assistance and international coordination efforts.

ISS Hong Kong Branch (ISS-HK)

ISS was established in Hong Kong as a headquarters delegation
in 1958. In January 1972, ISS Hong Kong was formally admitted
as a Branch by the International Council of ISS and on 9th
February 1973, it became locally incorporated.

As an integral part of the ISS worldwide network, ISS Hong Kong
works closely with other ISS units around the globe in providing
inter-country social work and cross border social services to
needed children and families between Hong Kong, Mainland
China and across countries. It has established a strong reputation
in serving migrants (Chinese and non Chinese), divided families
and cross border families as well as asylum seekers and refugees.
In response to the local community’s needs, it also provides an
array of services for families, children, youths and the elderly
including adoption, foster care, small group home, integrated
family service, school social work etc.

ISS Hong Kong is an active service provider with an international
perspective and worldwide connection. One of our strengths is
our ability to provide social work assistance across borders,
races, ethnicities and beliefs.
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Cross-Boundary and
Inter-country Social Service
BEREBRTERE

Centre Service — Sheung Shui
Centre

ROBRF — ERpS

Centre Service — Wong Tai Sin
Centre

FORRES — EARMP L

Other Services — International
Child Protection

HAthBR7s — BB R B IRE RS
Other Services — Beat Drugs ®
Starts at Home
HifRis — [5F o {ERFMR]
atEl

Other Services — Ripples Academy
for Women Empowerment
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Other Services — Overseas
Prisoners Service
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Other Services — Emergency Fund
for Divided Families
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Adoption %BE R

Adoption of Children from Hong
Kong, Mainland China and
Overseas
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Root-tracing Service

SRRY

Foster Care F &R

Shamshuipo (South) Integrated
Family Service Centre

RKY (B) REKERMBH O

Tin Shui Wai (North) Integrated
Family Service Centre
RKE (db) FRERERS 0
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Small Group Home
REZRRH

Yin Tak Small Group Home
BEAZEIR

Mo Tak Small Group Home
RERBEIR

Ming Tak Small Group Home
AERELR

Lee Shing Small Group Home
MEREZR

Lee On Small Group Home
MEREZR

Pak HeLSmaII Group Home
BERELR

Chung Hei Small Group Home
HEREZR

Shun Hei Small Group Home
EERE IR

Wah Sum Small Group Home
ELRBEZR

Wah Koon Small Group Home
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Wah Mian Small Group Home
EPRBEIR

Tsing Yung Small Group Home
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School Social Work and School
Support Services
BRUBTERERZBRYE
School Social Work Services
(Government Funded Services)
BRAE TERS (BAEBNART)
School Support Services

BRXIERSE

Programme for New Arrivals from
Mainland China P it 3 588 A + FR %

Aid Service in Lo Wu Checkpoint
DB HIE A BB A LR
Guidance Service at Registration

of Persons — Kowloon Office of
Immigration Department A% 755
AFERE — NENERNIEERS

e Secondary School £
= Counselling and Support
Services for Students with
Special Educatiqn Needs
HABETEBER
KIE RS
= School-based Student
Support Sewice B
RABERHG RS
o Primary School /|\&
< Comprehensive Student

Migrants Programme for Non-

Chinese JFE&H M8 A LR
Mobile Information Service
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HOPE Centre for Ethnic Minorities
HOPE D BUK % A T2 B R 0
Ambassador Scheme for Ethnic
Minorities > #& % A T KL AR =t &

Subsidy for Ethnic Minorities to Enrol
Language Programmes /& JE7E £ #
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Guidance Service
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Project [ B RAIKZE | 71 E]

> [EZ 248 AL ] Primary
School Support Services
[ES28 ALK
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e Other Service Projects
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Career And Life Planning
Project [ B {R o 18 A £ |
EEREIETE

= “Life Rider” Career And Life

Planning Project [ Life Rider ]
EEREES R

Administering and Delivery of
Assistance for Non-refoulement
Claimants

FEMBTREREFAEDITE
Kowloon City and Yau Tsim Mong
Centre

BB B ST R

New Territories District Centre
MA@

Hong Kong, Kowloon and Islands
(excluding Kowloon City and Yau Tsim
Mong) Centre \
BE - NERBESE (TEEERE
SRR ) L

Anthony Lawrgnce International Shelter
B TR EES

Women'’s Shelter
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Children’s Shelter
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Organisational Chart
AEEE

Committees for Service Units

BREELEES

Adoption Committee ISS Family Institute Advisory Committee
EERBEZESY BBt REEREES

e Old Age Living Allowance
REEEER

BERL

BRF L

Guangzhou-Hong Kong &
Overseas Marriage & Family

ISS Family Institute
B R 4k R EE 2R B

Training for professionals and
general public REFEA TR
—RRA MRV FIFRE

Counselling & AR 7%

(/ Counselling Service Centre TRIE

BB REIMEIRR ERE North District
BR# L itE
Family Systems . ) Wong Tai Sin District
nod Services in Shenzhen EAUE
Theory Training & SEYIRIS
Counselling Services , Wan Chai District
A b Expectation Management g _
REER L 7| Project (Shenzhen§J BEE

HEEEE ORYI)

Jockey Club Support Project

for Cross-boundary Families
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Cross-boundary Students

Service Centre (Luohu,

Shenzhen)

PEIR2E RO ORYIZN)

Cross-boundary Students

Service Centre (Nanshan,

Shenzhen)

BIRE2EREP L ORYIFEIL)

Virtuous Social Service
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Yuen Long District

Sham Shui Po District
FKBE

Central and Western District
PHEE

r n e
Regional Development
and District Central
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( ( S 1 A ( )
'erwces |r? : Administration
Services For Elderly Mainland China De%eelgolorrl?clant TR
RERKE R IR #h E%E Finance
International Social Service B
Hong Kong Branch B = Human Resources
Programme for Portable (Hong Kong, China) Asia and Pacific Regional ADER
Comprehensive Social Guangdong Office Dej\v(e:gpnggent Communications and Public
Security Assistance (Fujian) EHEBEBTEREHTE DAMEERE Relations
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g;lgagr ;ﬂcheme MR District
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Stepping into the third year since the COVID-19 first hit Hong
Kong, both our service users and service units have moved from
coping with to living with the virus. The “new normal” means life
goes on as much as possible while we all remain vigilant of health
risks that come along, and will always be flexible and adaptable in
response to changes that may occur, including the adapting of
policies on social distancing that affect the way we provide our
services.

When Hong Kong endured the 5th and most serious wave of the
COVID-19 outbreak in the first few months of 2022, our service
units undertook exceptional duties to take care of our service
users. In mid-February 2022, seven children in one of our Small
Group Homes were infected by COVID-19. To prevent some of
the staff from being infected, a small number of duty staff were
assigned to provide relief at the Home, and had to carry out the
cleaning, disinfecting and cooking duties on top of caring for the
sick children. At one Children’s Shelter for Non-Chinese Migrants,
two staff who tested positive with the virus had to take six sick
children to the hospital for treatment and had to sleep for days in
armchairs offered by the hospital. | would like to thank our
devoted staff who have always prioritized the interests of their
clients.

The unit for Administering and Delivery of Humanitarian Assistance
to Non-Refoulement Claimants was invited by the Civil Service
Bureau to offer assistance in facilitating the vaccination
arrangements for our service users and other claimants, starting
from May 2021. The exercise continued while giving the first,
second and third doses of vaccines, as well as giving the
additional dose for service users with immune-compromised
illness.

At the peak of the pandemic, The HOPE Support Service Centre
for Ethnic Minorities has remained active in providing much-
needed assistance to the ethnic minority community to ensure
that ethnic minority families have access to updated information,
resources and services.

With Hong Kong’s anti-pandemic regimes on travelling overseas
being among the toughest in the world, our team has walked the
extra mile in order to overcome geographical barriers for service
users. Social workers of the Cross-Boundary and Inter-country
Social Service unit travelled to Beijing, Shanghai, Macau, Fuging
City (Fujian Province), Shenzhen, and Zhuhai (Guangdong
Province) to conduct offline assessments for international social
investigation and child welfare interviews.
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Staff of the Adoption team also overcame multiple difficulties in
helping two adoptive children to meet their adoptive parents, who
travelled from the USA to Hong Kong. The children finally left
Hong Kong with their parents in July 2021 to join their permanent
families and open a new page in their lives.

As the new Xiamen Office for the Programme for Old Age
Allowance Recipients and Old Age Living Allowance Recipients
Under the “Fujian Scheme” started operation in April 2021, we
relied on our caseworker in Xiamen to conduct home visits and to
answer enquiries from recipients and their relatives in Fujian.

As the pandemic dragged on, our service units gave more focus
to addressing the specific needs of vulnerable groups that were
among the hardest hit. Cross-boundary students in Shenzhen
were unable to attend examinations in their schools in Hong Kong
due to quarantine measures. Our team in Shenzhen assisted a
number of primary and secondary schools in organising
examination sessions in our three service centres. In the past
year, a total of 288 examination sessions were scheduled, and
more than 1,200 students took part.

Meanwhile across the border in Hong Kong, school social workers
sought always to be there for candidates sitting the HKDSE
exams, offering assistance both emotionally and practically to the
candidates facing numerous uncertainties throughout their
preparations for the exam. Candidates were given advice on their
examination skills and career planning.

The Shamshuipo (South) Integrated Family Service Centre
continued to offer a series of parenting enrichment activities for
service users. Parent groups, programme sessions and
educational materials all strengthened parent-child relationships,
which were often strained when both parents and children were
stranded at home when the outbreak was severe.

With the prolonged closure of public libraries and school
suspensions hindering children’s development, the Tin Shui Wai
(North) Integrated Family Service Centre vigorously promoted the
“Picture Books Co-reading” programme to fill the service gap.
Workshops and group sessions were held to help parents tell
stories to their children and stimulate children’s social and
emotional development.

Other teams strived to help our service users adjust to life in the
new normal. The number of new arrivals with the Permit for
Proceeding to Hong Kong and Macao (One-way Permit) who
were served by Programme for New Arrivals from Mainland China
increased by 69% compared to the previous year as the
pandemic stabilised in 2021. The unit offered orientation
programmes to 390 new arrivals, increasing their understanding
of and sense of belonging to Hong Kong.
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The Foster Care Programme continued to arrange clinical
psychological support services for our service users. Foster
children were assessed by clinical psychologists to ensure that
their developmental needs were catered for.

Despite the challenges, ISS-HK put its best foot forward during
the year, making solid progress as well as new attempts. The
Agency has completed the formalities for registering as an
overseas NGO in mainland China. ISS-HK first started providing
services in the Mainland in 1997, partnering with Mainland
government departments in order to operate. With the formal
registration completed in 2021, the Agency will continue to
provide services for women, children and families in Guangdong
Province.

The ISS Family Institute started a new programme in February
2022 named Bowen On-line Chat, a free lunchtime programme
for the public to share thoughts and strategies on how to handle
family and societal phenomena with the Bowen perspective.

The Agency also debuted the “ISS’ Got Talent Scholarship” during
the year, which called for ISS-HK service users aged 3 to 17 to
display their talent and win a HK$10,000 scholarship to spend on
courses about their hobbies. The first “Run For Food” Charity
Virtual Run was also oragnised and raised over HK$300,000,
thanks to the support of generous sponsors and runners lending
their helping hands to subdivided flat tenants in Shamshuipo.

The past two years have been gloomy for Hong Kong in general
and also for ISS-HK in particular, as we lost Mr. Chris Kwong, the
late Director of Finance and Administration and Ms. Adrielle
Panares, the late Director of Migrants Programme for Non-
Chinese (Ethnic Minorities), in just ten months. Both were integral
pillars at ISS-HK for over 30 years and are very dearly missed. But
their sense of responsibility, high moral standards, dedication,
drive, and professionalism will continue to be a part of the team
as we continue their life-long mission of serving the vulnerable.

We look forward to a brighter year ahead.

AN

Chairman
Mr. Kenneth Kwok
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SERVICES FOR FAMILIES =X & fR #

Cross-boundary and Inter-country Social Service

BRREIERES RS

Service Highlights

Last year, we completed 37 home study reports, including 12
cases relating to suspected child abuse incidents and 24 issues
regarding child custody, access and permanent removal to other
countries. These cases involved 11 countries and 12 cities in
Mainland China. In addition, we handled 122 cases related to
childcare and parenting issues; and 123 cases involving cross-
boundary marriages and financial problems.

ISS-HK is committed to assisting new arrivals in integrating into
the local community and becoming contributing members of
society. With the support and funds from the Social Welfare
Department (SWD), we have maintained the Aid Service for
reaching and providing consultation services to new arrivals when
they enter Hong Kong. Due to the outbreak of COVID-19, the
service counter at Lo Wu has been suspended since February 4,
2020. Since June 2020, new arrivals resumed entry via Shenzhen
Bay, and we temporarily moved our services station there to have
first contact with new arrivals and provide them with information
and consultation.

Among the mainland residents with Permits for Proceeding to
Hong Kong and Macao (One-way Permits) settled in Hong Kong
from April 2021 to March 2022 as recorded by the Immigration
Department, the programme reached 91% of them at the
Shenzhen Checkpoint.

With the new arrivals’ consent, ISS-HK shared their personal
information with the SWD. We referred 5,208 new arrivals to the
SWD and 632 to other concerned governmental departments,
NGOs, and schools. Timely referrals assured early intervention
and facilitated the new arrivals’ successful integration into the
local community.
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SERVICES FOR FAMILIES ZREEFR7E

Cross-boundary and Inter-country Social Service

“Beat Drugs ¢ Start at Home II”

Funded by the Beat Drugs Fund of the Narcotics Division of the
Security Bureau, this project provides preventive education and
publicity programmes on dangerous drugs for cross-boundary/
newly arrived students and their parents. Through group sessions,
programmes and WeChat Promotion, the campaign strengthened
understanding of the harmful effects of dangerous drugs and
users’ criminal responsibility, enhanced anti-drug awareness and
self-efficacy, built up positive parent-child relationships, and
established a healthy life attitude. Until 31 March 2022, the project
has run 320 groups, activities and programmes with a total of 9,390
participants.
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Project KING

Funded by the Home Affairs Bureau and Family Council, and with
the cooperation of the City University of Hong Kong, this project
aims to enhance emotional management, promote positive family
interaction and strengthen parent-child relationships of newly
arrived and cross-boundary families. It is a 14-month-long
Randomized Control Trial (RCT) research project with 203 pairs of
parent and child taking part in 30 parallel groups before the
project was completed on 28 February 2022. A wisdom-sharing
workshop was held via Zoom on 16 February 2022 with 145
social workers and teachers taking part.
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SERVICES FOR FAMILIES X ERE

Cross-boundary and Inter-country Social Service
BERBEBRLERE

Ripples Academy for Women Empowerment

Funded by the Bank of China (Hong Kong) Limited, the service
unit launched a five-year project for women’'s empowerment
starting in December 2020. It increases the knowledge and skills
of women, explores their potentials, and creates a community of
mutual care. As of 31 March 2022, the project completed 84
group sessions, workshops and activities with 484 women taking
part.
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SERVICES FOR FAMILIES ZREEFR7E

Cross-boundary and Inter-country Social Service

International Child Protection (ICP) Service

ISS-HK launched the International Child Protection (ICP) service in
2014. The objectives are to assist individuals, children and families
who face personal or family difficulties in China or overseas and to
promote child protection in the community. During the pandemic
year, 10 international social investigation and child welfare
interviews and assessments were submitted to foreign family
courts and child protection authorities for children welfare
recommendations. Apart from conducting virtual assessments,
our social workers travelled to Beijing, Shanghai, Macau, Fuging
City (Fujian Province), Shenzhen, and Zhuhai (Guangdong
Province) for offline assessments. Eight community education
programmes themed family communication, child protection and
internet addiction were launched and attracted around 260
participants.

Upon invitation, the ICP service joined the British Day in Shenzhen
and Guangzhou. Around 700 participants visited our ICP family
harmony booths and took part in games. Three protection and
safety activities were conducted in collaboration with Chongging
and Fuqing city social service organizations and attracted around
400 participants. The unit’s ICP booth at the Virtual China Charity
Fair 2021 was visited by 135 professionals. The ICP service was
also promoted to the new Vice Consul of the British Consulate
General in Guangzhou and to an international school in Shenzhen.
Over 60 articles were uploaded onto the Chinese Weibo website,
with topics ranging from mental health, inter-country marriage,
marital difficulties, internet addiction and stress, and child
protection and safety awareness. The uploads attracted around
36,000 views.
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SERVICES FOR FAMILIES X ERE

Cross-boundary and Inter-country Social Service
BIREREREEE RS

The ICP service continued its fourth “Provision of Support to
Potential Chinese Victim of Trafficking” (PVOTs) with the
Immigration Enforcement International of the British Embassy in
Beijing. The project focused on supporting PVOTs, outreached
and engaged with local social service organizations in crucial
high-risk areas to help PVOTs, promoted awareness of human
trafficking to social service professionals as well as modern slavery
and human trafficking (MSHT) in the community. A China
Community Resource Guidebook was also consolidated to be
shared with the UK service providers and PVOT returnees. The
project was promoted on the UK’s popular Chinese websites, and
over 60 MSHT articles were published on Chinese Weibo and
read by around 29,500 individuals.
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At "Group of Positive Life”, | was deeply touched to discover that some feelings of sadness and
grief were suppressed and unsolved. | know that it was an unhealthy coping way to cover up
my negative emotions, so | learned to release them gradually. Now, | feel much more relaxed.
Fatigue used to consume me all the time, and | misunderstood that it came from my hard life
and work, but | finally realised that it was from my mind. After taking part in the group, |
learned to step back, accept myself, and say goodbye to my past.

SMEBRBALENAR BREERF - RBRBCER - EEFERZZEERNEBRER
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Xuehuan Mai

Cross-Boundary and Inter-Country Social Service Statistics
SERBEREERBATEHT

Supported by

April 2021 and March 2022
202154 A -20224%3 A4

The Community

&By Social Welfare Chest of
ltems Department Hong Kong Others
HH HEREMNE EBLARSE H i
Number of Cases Handled
3 (E = 8 5 323 127 29
Number of Groups / Programmes / Training Classes
B EB BB 108 2 12
Attendance at Groups / Programmes
NRTEEIZ2 AR 2,768 75 1,517
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SERVICES FOR FAMILIES ZREEFR7E

Cross-boundary and Inter-country Social Service
BERBEBRLERE

Service Statistics —

Subvented by Social Welfare Department April 2021 and March 2022

HEEMNBSEDRBEHF 202144 8 -20224% 38

*

*

Number of New / Reactivated Cases

g BENEEANERER

Out of the total number of new arrivals who have consented to share their information with SWD
and other agencies at the ISS service counters at the Immigrated Department, the percentage
of them being contacted through telephone
MATBRRAREBEBREESRTRAEEMEREMBES ZHERBNHIRKBEAL
BBz FRAEFBEREEALOHNASX

Number of New Arrivals Contacted (Telephone Outreach)

RINEE AR FT R BEALTEE (RFEINR)

Number of Hotline Enquiries

MIREREE

Number of Groups / Programmes Organized
N /RN BB

Out of new / reactivated cases, the percentage of cases with service users with perceived
improvement in the main problem upon case closure
L/ ERNERT  REBEERAERRFEREGMUENHEREH X

Out of the total number of hotline enquiries requiring social work intervention, the percentage of
service users with perceived improvement in the problem(s)
EFELIN ANRRERNEE 2P RECHAERARFAEEMAENAD X

% of users indicating satisfaction after attending the groups / programmes organized by the
Service

ERKA2MNEEBR  REERBERTHEAN X

Out of the total of new arrivals arriving in Hong Kong through the Lo Wu Checkpoint, the
percentage of them provided with enquiry

REBEARESUEIRENFREALTRBZP  BRREFARENE DX

Out of the total number of new arrivals arriving in Hong Kong through the Lo Wu Checkpoint
provided with enquiry service, the percentage of them indicating satisfaction with the service

REBENREWERE  LEFARGOFREALER 2T  HRBEXRTWENED X

Total number of new arrivals who have immediate difficulties upon arrival and are provided with
guidance service at the Lo Wu Checkpoint

KERANSERE YHEEARESUIBIBEHESERENHREALEE

Out of total number of new arrivals who have immediate difficulties and are provided with guidance
service at the Lo Wu Checkpoint, the percentage of them indicating satisfaction with the service
ERERBARRE  TERRESUEESREOFIREALTRE 2T  HRBEERTW

BEMEOR

Total number of referrals made for new arrivals to appropriate service units at the Lo Wu
Checkpoint
ERNRBLEEFRBEALTENZCERBECLHE A

Out of the new arrivals who have not given consent to have their information shared with SWD and
other agencies at the ISS service counters at the Immigration Department but identified to have
difficulties, the percentage of them assisted to connect to mainstream / community services
AREMARLBRAREREHNREECRTASEEEREMEESZHER  BEHE
MRERBENRRBALZFT EHRHBMEINETR/MERBALTHE S X

Out of total number of referrals made for new arrivals to appropriate service units at the Lo Wu
Checkpoint, the percentage of them referred within the following two working days of contact
MABALTEBRIREVEENZAERBELNEREHE P REBEMAIIERA
EEMNERA DX

As the programme’s service counter in Lo Wu has been suspended and temporarily moved to Shenzhen Bay due to the pandemic, “Lo Wu

Checkpoint” in the table means “Shenzhen Bay Checkpoint”

HREMREROFORBEERERE LERBIRIEQR  EROBEHREIBEDORI

Annual Report 5 #f 2021-2022

265

84%

4,605

5,372

108

93%

99.9%

99.2%

91%

100%

3,344

100%

632

100%

100%

BiRE] -

15



16

SERVICES FOR FAMILIES =X & fR #

Integrated Family Service Centres
e RERSE O

Shamshuipo (South) Integrated Family Service Centre

KW () IR & RERB + O

Service Highlights

In the year under review, the Family Counselling Unit handled 537
intensive cases primarily involving emotional problems, childcare
and marital relationship issues. Meanwhile the Family Support Unit
handled 622 brief cases primarily involving finance,
accommodation and emotional problems. In addition, 960 intake
records were completed, 58 groups and 87 programmes were
organized in this period. With the assistance of 35 Family Support
Ambassadors, we were able to have 80 people who have been
suffering from social isolation engaging with our services or other
community services. The Family Aide Worker provided 653
training hours to 34 service users. In addition, the Ethnic Minority
District Ambassador organized 17 programmes and provided 534
simple interpretation/translation services to ethnic minority service
users.

Football Players Anti-epidemic Fund

The fund-raising football event “Football — All in Challenge 2021”,
jointly organized by the Hong Kong Football Association and the
Professional Footballers Association of Hong Kong, was held on
17 and 18 July 2021 and raised HK$300,000. ISS-HK was the
beneficiary of the event and the “Football Players Anti-epidemic
Fund” was set up to distribute cash assistance to eligible
professional footballers who received no income for at least three
consecutive months during the pandemic. As of 31 March 2022,
a total of HK$160,000 was granted to 32 applicants to ease their
financial hardship.

AR 7% ¥R &=
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The Hong Kong Jockey Club Community Project
Grant: Support Project for Families with Young
Kids

“The Hong Kong Jockey Club Community Project Grant: Support
Project for Families with Young Kids” continued to be
implemented with the generous support from the Hong Kong
Jockey Club Charities Trust. Promoting the concept of “free play”,
participants benefitted from our groups, workshops, trainings and
activities to achieve higher resilience in the parent-child
relationship, better parenting skills and know-how, as well as
strengthened family functions. Participants were also trained as “play
creators” to organize and provide free play activities to other
participants. Over the year, 252 “free play” activities were held,
and a total of 60 “play creators” and 594 family members
benefitted from the project.

SERVICES FOR FAMILIES ZREEFR7E

Integrated Family Service Centres
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Jockey Club Smart Family-Link Project

The Centre took part in the “Jockey Club Smart Family-Link
Project” together with The University of Hong Kong and 25
integrated family service centres. Sponsored by the Hong Kong
Jockey Club Charities Trust, the Project promoted the effective
use of information and communications technology and data
analytics to enhance the quality and efficiency of family services
provided by integrated family service centres. It also facilitated
early identification of at-risk family cases in order to enable
provision of the necessary intervention. The Project also helped to
enhance the capabilities of front-line workers to achieve family
well-being. In the past year, 20 programmes using information
technology were organized with a total of 3,779 participants.
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Integrated Family Service Centres

» & B IR o

Support Project for families living in Sub-divided
Units

The “Support Project for Families Living in Sub-divided Units”,
funded by the BOCHK Centenary Charity Programme and
allocated by The Community Chest of Hong Kong, continued to
support people living in sub-divided units in the Shamshuipo
district. Care ambassadors were recruited to undergo training in
household renovation, household cleaning, childcare support and
escorting of service users to medical appointments, etc., so as to
provide related services to sub-divided families and individuals in
need. Workshops and activities were also organized to foster
communication among participants and build a caring and
harmonious community. Over the year, 83 care ambassadors
provided 124 volunteer services to 79 sub-divided families. The
Project also organized 71 programmes and handled 31 cases. In
conclusion, 573 sub-divided family members benefitted from the
Project.
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Jockey Club Project IDEAL

“Jockey Club Project IDEAL” funded by The Hong Kong Jockey
Club Charities Trust facilitated mindset and practice change in
parenting through parent empowerment and a transformative
learning approach. A series of parenting enrichment activities
were arranged for service users such as organizing parent group
and programme sessions, producing educational materials with
parents’ participation, and building up a transformative learning
platform among the parents. 86 parenting workshops and parent-
child activities were held with 1,116 participants over the year.

Integrated Family Service Centres

RERERSF O

EFSIRIBRREZDTE
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1,116 A X2 H -

I would like to thank ISS-HK for providing parent-child activities
at Shamshuipo (South) IFSC. | was able to produce some
handicrafts together with my son, and | was able to spend
quality time with him and made some friends. My son was very
interested and asked questions throughout the class, and as a
mother I'm just happy to see him being observant and raising
questions when trying to learn. I'm happy to learn something
new and to do something together with my child.
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Integrated Family Service Centres
RERER®K SO

Shamshuipo (South) Integrated Family
Service Centre Statistics
ARG (B)GZEREREDPLRBELATAEF

April 2021 — March 2022
202164 5 -2022% 3 A

lzlumberﬁ_of cases opened
MAEZRSEE

Number of intensive cases handled
AAHEERHE
Number of brief counselling and supportive cases handled

BewHE RS EREE

Number of therapeutic, support, educational, developmental and mutual-help groups / participants

AR XE BB BEKENEBE/2MAH

Number of educational and developmental programmes / participants

RERBREHHE /2 MAR

Number of Family Support persons

REXES (BEAE) %A

Number of Individuals / families newly engaged in centre services or community services under

the Family Support Programme
FREREXEAEBETIREEAEEAF LI L RRBEAE

% of users indicating satisfaction after receiving IFSC service
RBEREREAAERERBFORKHNAE DX

% of users with enhancing problem solving capacity
FRISEAERIESHMBARBER HHAH X

% of users with enhanced support network
REERERRAEIEEAENBE S X

% of users with perceived improvement in the main problem

REEAERREIEMEERNZNAED X

Number of cases with training programmes conducted in a year

R EERGZE IR B EREE

Number of cases with training programmes completed as planned in a year

R 1536 B AR A5 0 H 52 B A AR AT 81 Ay B SR B H

Number of family aide training hours in a year (hours / minutes)

RIGIE G IR 1R a0 DI AR B B (VN B / 0 )

International Social Service Hong Kong Branch Z 7 Bl [ #+ & R 75 4
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Tin Shui Wai (North) Integrated Family Service Centre

RKE () FERERE O

Service Highlights

The Family Counselling Unit handled 651 complicated cases and
the Family Support Unit handled 490 brief cases. The Centre also
handled 311 applications for the District Support Scheme for
Children and Youth Development — Direct Case Assistance. A
total of HK$621,196 was granted to children and youths for their
learning and developmental needs.

To tide individuals and families over the Covid-19 pandemic, the
Centre approved 93 applications for The Community Chest
Rainbow Fund and The Community Chest Pandemic Rainbow
Fund with a total grant of HK$659,634 in the reviewed year.

Enhancing the “Picture Books Co-reading”
Programmes

In the past year, many families were stranded at home during the
pandemic, resulting in many problems of parent-child
communications and relationships. The closure of public libraries
and school suspensions also hindered children’s development. In
view of this situation, The Centre vigorously promoted the “Picture
Books Co-reading” programme and carried out four workshops
and three group sessions in the past year to help parents tell
stories to their children, enhance the parent-child relationship and
stimulate children’s social and emotional development. The focus
of “Picture Book Co-reading” was on “Reading Together”. The
Centre plans to set up a parent-child reading club and establish a
parent-child reading channel on social media to promote these
ideas to the community.

SERVICES FOR FAMILIES ZREEFR7E

Integrated Family Service Centres
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Integrated Family Service Centres

r & R E RIS O

Jockey Club Smart Family-Link Project Sponsored
by the Hong Kong Jockey Club Charities Trust

Peoples’ lives are impacted in numerous ways when trying to live
with COVID-19. Different programmes and group sessions were
conducted under the Jockey Club Smart Family-Link Project for
service users in order to relieve stress and enhance their e-learning
experience through using different technology tools. From April
2021 to March 2022, the project held seven online outreach
programmes, five e-learning workshops, six small group sessions
and seven large-scale family programmes serving a total of 6,299
participants.

RIEFRTERMAMGBESARS AT
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Community Theatre for Mental Health
Enhancement and Family Reconciliation

Generously supported again by the Kadoorie Charitable
Foundation, the Centre launched a two-year community theatre
project in April 2021. Through intensive acting training,
performances at schools, family programmes, online video
broadcasting and community performances, we enhanced the
mental wellness of participants and improved inter-generational
relationships within their families.

SERVICES FOR FAMILIES ZREEFR7E

Integrated Family Service Centres
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After joining the Picture Books Co-reading activities, |

found that | like story-telling very much and | felt joy
when | was able to bring the children into the story.
Though | feared | was unable to tell a story vividly, with
the assistance of the tutor and social worker, the children
love my story-telling so much, and it really made me feel
confident and satisfied.
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Integrated Family Service Centres
RERER®K SO

Tin Shui Wai (North) Integrated Family
Service Centre Statistics

RKE () &R & K E IR % & 0 BR %5 4t 51

April 2021 — March 2022
202164 5 -2022% 3 A

lzlumberﬁ_of cases opened
MAEZRSEE

Number of intensive cases handled
FUNEEEES g

Number of brief counselling and supportive cases handled

BewHE RS EREE

Number of therapeutic, support, educational, developmental and mutual-help groups / participants

AR XE BB BEKENEBE/2MAH

Number of educational and developmental programmes / participants

RERBREHHE /2 MAR

Number of Family Support persons

REXES (BEAE) %A

466

651

490

53 /548

96 / 2,866

73

Number of Individuals / families newly engaged in center services or community services under the

Family Support Programme

BERREXEAIBEIREEAEEAFT LML ERBEHRE

% of users indicating satisfaction after receiving IFSC service

REERAEREZERERBRORENE H X
% of users with enhancing problem solving capacity

R EREE R EBARMEE INE DX

% of users with enhanced support network
REFEAEERAESERENES X

% of users with perceived improvement in the main problem

REEAERREIEMEERNZNAED X

Number of cases with training programmes conducted in a year
ABEERBEXIRTENEREE

Number of cases with training programmes completed as planned in a year
RIGHEERB T RET B AR B

Number of family aide training hours in a year (hours / minutes)

RI5 15 B AR 7% f £t /0 D)l AR B B (VMR / 0 )
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111

99%

99%

99%

93%
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SERVICES FOR CHILDREN AND YOUTHS B2Z RSV ERKE

Adoption Programme

BERE

Service Highlights

Last year, our social workers overcame multiple difficulties in
helping two adoptive children to meet their adoptive parents, who
travelled from the USA to Hong Kong. Upon entering Hong Kong,
the parents had to strictly follow the infection control measures,
such as undergoing quarantine at a designated hotel, and also
comply with the routines and activities required by the Social
Welfare Department (SWD). The children finally left Hong Kong
with their parents on 11 and 16 July 2021, joining their permanent
families and opening a new page in their lives. ISS-HK sincerely
wishes that the children grow up healthily and happily in their new
permanent families.

There were 25 cases last year that required us to seek the
consent of overseas parents, most of them in Mainland China, the
Philippines and Indonesia, to give up custody of their children for
adoptive placements.

Last year, we also assisted nine applicants in tracing their roots.
We helped the adoptees to re-establish contact with their birth
families in Hong Kong or to help find the relevant documents.

Despite the severe outbreak of the COVID-19 pandemic last year,
we tried hard to extend our overseas network in order to increase
the opportunities for our children to be adopted overseas. Over
the year, we shared our services with four overseas agencies via
video conferencing. We also successfully established one
partnership in the USA for the purposes of intercountry adoption.
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Adoption Programme

BERK

My husband and | began the full adoption process in
2020 with the help and support of ISSHK and entered
the matching panel in early 2021. We found the process
to be tough but thorough, and with the help of the
ISS-HK team we were able to check in regularly and they
helped us to learn and adjust so as to be ready for when
the day arrived that we would be matched.

That day came in September 2021 when | received
the call that we had been matched, and it was the
greatest day of our lives to know we would get to
meet our daughter in just a couple of weeks.
During this time we were supported by many
agencies that helped us to prepare and also assure
us of the process and what was to come. On
October 5th we met our little girl for the first time, and we could not have been more
thankful for the team that helped us get there. It's with the greatest joy that we
thank ISS-HK for their services and for providing us with the biggest joy of our life.

FEISSHKNEBMXIFT » ML KR2020F MR T EEBRE ° ?x‘fﬁéﬁLﬁIiﬂ&iﬁ@wE
%ﬁﬁ%ﬁ?{ﬂg;}?&gﬁﬁi BEETERCEDRMENREESE AREFNAE AR DIEY

MAE2021FIOR REINEFTHEMCEERHR Y ERRPA-—4SPREPHN-—K - E
BEMAMES E%E%E%Uﬂﬁq HEMHW LR 10850 HME—) J £24
RoRMFERFEAKRBEERAKRE

"
g&l’

R

Kobi & Connor Jones

Adoption Programme Service Statistics April 2021 - March 2022
EERBARFEHT 2021548 - 2022453 3
Hong Kong applications for local adoption 7
EERXERFRERNM R ENEE

Hong Kong applications for overseas adoption 5
EERERFREBINZENEE

Adoptive children in Hong Kong under post-placement Supervision 3
EEENEXREREENRZREHA

Adoption from Mainland China by expatriate families in China 0

IEAEEREEERTERZENHE

Adoption applications received from overseas for Hong Kong children

IS AR A R E G IR A B 34

Adoptive children receiving post placement supervision overseas

RENERDEXEERREEN R EHE
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Adoption Programme

BERK

Service Statistics - Subvented by Social Welfare
Department

HEENEBEMRBET

April 2021 - March 2022
2021 %4 H-2022%3 48

Number of home studies completed

SR INR BERT 2B

Percentage of director of Social Welfare (DSW) wards placed overseas / children placed
for overseas adoption by relatives

XREBIBERENILERMNEZREE/BIEBEENZTEANOL

Number of local adoption cases requiring assistance in seeking consent from parents
staying outside HKSAR or seeking overseas home approval completed
EREEBHANAMBEBEHE  FENHPRESKEREBRINKEHN
REN GBI RKESKAREMEHEBEREIX

Number of cases requiring assistance in tracing background information or re-establishing
contacts completed
B EGYES S RENNENBEYBENEREE

Number of overseas adoption organizations or central authorities with which partnership
for intercountry adoption is / are established

FANERRE/ MFRELEEAFNREHAE

Number of visits / briefing arranged for overseas officials or non-officials to share the
intercountry adoption programme of HKSAR

FESINRT/ EBRFEMLDZFRB 2 BEBREEREEHA

Numt@r of child study reports on DSW wards completed
EREEREEN T ETMEE

Percentage of child study reports on DSW wards completed within the three months
ER=ZEAANETKXEREENRETGHHEA S L

Total number of sessions on counseling and / or support service to prepare DSW
wards for adoption in a year

AXEREENTEREEERAHE N/ X ERRBEHH

Adoption enquiries
BEEH

International Social Service Hong Kong Branch Z 7 Bl [ #+ & R 75 4
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83.3%
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Service Highlights

Our service unit continued to provide clinical psychological
support services for our service users. Foster children were
assessed by clinical psychologists to ensure that their
developmental needs were catered for. Clinical treatment and
assessment services were also arranged to children in response
to their special needs. Apart from providing case consultation
services to care givers, we also organized workshops for social
workers and foster parents covering topics such as “whole brain
parenting”, “anger management for children”, and “mindfulness
and psychological health”. Furthermore, clinical psychologists
were invited to contribute to our newsletter their views and advice
on positive parenting skills and understanding the psychological
development of children.

Programmes for Service Users

Online parent-child board game activities and the Zentangle
drawing workshop were held for service users during the summer
holiday. By taking part in board games, foster children can learn
important problem-solving skills, how to cooperate with others, as
well as the need to comply with rules and regulations. Zentangle
drawing also enabled them to make good use of their imagination
and creativity to express their feelings.

Foster Care Programme

FERK
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Foster Care Programme

FERS

Programme for Foster Families

A workshop on making mosquito repellent balm was organized
for foster parents in June 2021. The activity was not only practical,
it also allowed foster parents to gather together and relax during
the pandemic. Parents and children also visited the Ocean Park
and watched the cartoon movies “The Boss Baby: Family
Business” and “Paw Patrol”, together during the summer. The “Poon
Choi Feast 2022” was the retention programme finale in the year.
Following last year’s success, the Feast was also well attended by
foster families this year. The results of the “Chinese New Year
Decoration Competition” were announced during the Feast. The
Competition received an overwhelming response from foster
families, who were enthusiastic in designing and showing off their
handicraft skills. It also helped to create a joyous festive
atmosphere for the entire programme.

Training Programmes for Foster Parents

Thematic talks for foster parents were conducted via Zoom this
year, on topics including helping and relating to children with
attention deficit hyperactivity disorder (ADHD), plus a public
education talk on first aid for children and a workshop on healthy
diets for infants and toddlers. Positive feedbacks were received
from parents who saw the talks as helping to enhance their
knowledge about the special needs of children, first aid know-
how, and parenting techniques.

FEXRETH
BPIR2021F6 R M TIFEREM
MU —DIYSI B TES | BFEEREK
BEEERAMNEERTZE  MAEKSg
R ERRERAER - ZHESHH @ -
FELNBAERHZ2NTEBFAE— A
EREBERBEEIF IBB24E | &
DEEIBL A - 2FB#MEEH AIE
B ZoomEFE2022]  WEBHE R E
—EBRRE SELNMASKAER B
MAm T TEFERRFLEEING
B FEREBRATTALLEBRFR
AR EAEFRENBEMRBRSR
B ARETHEATZHARSA

FERRBIES

SERMER TR LEERREES
FE - BR[O Al EBADHD # F # 2 — K
EOBHSREE] [BES2M -2
PoBBEBEIREYPREERR
TG - ZRYBEFELE BE
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R SRR E BRI
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Foster Care Programme

FERS

Service Promotion and Publicity FERBEEREE

We strived to promote the foster care service and recruit more KB AW B BT R EBSEHSTERSE
foster parents through a variety of channels. Publicity posters EEBEEFEZFEZREK BT E/\ﬂE ==l
were displayed at the Ping Shek Centre and the office of District KEFTEEL ZEMSE(NEE)R 9,5
Councillor Mrs. Winnie Poon in Kowloon Bay. Publicity information & & & #f - ﬁdf‘ﬂ TR iE B R 7}<i%/F (F‘i) A
was also publicized in the newsletter of the Shamshuipo (South) FKEREF LEATESTEE WA
Integrated Family Service Centre. Service leaflets were also WEHWEFFLIRESTEER - BEHH
distributed to residents at Discovery Park. Two foster mothers 5 » BfIDRIZH TR T S 55 5
shared their experiences in press interviews, and these were = 4& & - U magazine * & 7601 » &5
published by U Magazine, HKO1, TOPICK, Ming Pao and Running  H %f - Hﬂ BMEEHELRE - FEXREK
Biji hk. Our foster parents also took part in recording a service Biji 72 HE T HHE EEMNE LTI IHEOR
promotion video arranged by the Social Welfare Department. BEEER -

| joined my foster family about 8 years ago when |
was only 3. | love my foster parents. My foster
mother is a good cook. They cook me yummy food
and | get to be big and strong. On holidays, my
foster parents often take me out for fun to Ocean
Park and Disneyland, eating buffet and hot pot. My
foster father also teaches me cycling. On one
occasion | was accused by my classmates of doing
wrong and | dared not deny it. | was very upset
until my foster mother stood up for me and
explained to my teacher and got justice for me. |
would like to say thank you to my foster parents
and wish them long life and good health.

B REFERBX Ex ﬂﬂb‘ﬁl
1E§§%Dﬁ%&%%ﬁﬂlﬁﬁf':;‘>$’z}‘iﬁ_ﬂ:tF"RDa
BBE K EHSRREF-LBE R HE
ERBEEEEEXTBFRE @éﬂ?ﬁéﬁ’ﬁ’%ﬁﬂi
MEMES AERNEAE RBOMNERRES

2HEROEE AR PES AN KEEE |
Kwun Kwan
HaE

I am a single mother with health problems. | have difficulties taking care of my son.
Thanks to ISS-HK for putting my son into foster care. Over the years, the foster
parents have taken good care of him, patiently giving him homework guidance and
helping him build a good moral character. | am very grateful that my son grows
healthily and happily.

BAREAERBE NAREREAGEFERER 7 BRI B BB EERELCABRZTHR T

SINFEFERE ZHER FEMNNBEETEBZRB LR ERIFNEERRE  XMAOHEY
FNEEMNRE- ERRF—K— %fhﬁ%l?&m“ﬂtﬁz CEBEETORE!

Kwun Kwan’s mother

oE B
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Foster Care Programme

FERS

Foster Care Programme Statistics

FERBATHT

April 2021 - March 2022
2021 %4 H-2022%3 48

Number of Cases Handled

BRIFEEEA
Average Enrolment Rate of Foster Care Service

TERBFEHAEE

Number of Children Discharged from Foster Care Service

AT ERBNZESE

Satisfaction Rate of Foster Children / Birth Parents (or Guardian) Upon Discharge

MATERFNZZ/ARERE (HEEAN)HRBOHRE X

Number of Activities and Participants

RENELE / 2 AR

Number of Newsletter Published
AN AR B B

Number of Publicity Programmes

RBEEFEEEHEE

Number of Assessments Conducted on Applications for Becoming Foster Parents

REAFRRTFERENEREFGERS

Agency-based Enhancement of Clinical Psychological Support Services for
Children under Foster Care (ABCPS)
(BEBEAXATERERENMBRROE X ERS]

Number of Sessions Conducted on Case Assessment

fiEl 22 5F 15 5 &K

Number of Sessions Conducted on Clinical Consultation
1 22 58 AR B X

Number of Sessions Conducted on Clinical Treatment
&l 28 )6 B BT 2K

Number of Training Sessions

HIEB A

International Social Service Hong Kong Branch Z 7 Bl [ #+ & R 75 4

236

74.8%

31

100%
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SERVICES FOR CHILDREN AND YOUTHS B2Z RSV ERKE

Small Group Home Programme

Service Highlights

The service has encountered many unprecedented challenges in
the year under review, including the replacing of face-to-face
teaching by online teaching. To manage children at different
academic levels who are receiving online learning at the same
time and place was a big challenge. Staff had to monitor
children’s attentiveness and discipline during their online lessons,
while also acting as a technician to deal with technical issues and
helping the children download and upload their assignments. In
mid-February 2022, seven children in one Home were infected by
COVID-19. To prevent more number of staff from being infected,
a small number of duty staff were assigned to provide relief at the
Home. The duty staff therefore had to carry out cleaning,
disinfecting and cooking duties on top of caring for the sick
children. The children recovered gradually under the attentive care
of the staff, who themselves got sick subsequently.

When the pandemic started to stabilize, the Programme managed
to create fun for the children by organizing recreational activities
such as ecological cycling tours, fancy rope skipping, online go
games, and drawing.

To ensure that the children have due awareness and knowledge
of fire prevention, firemen were invited to give seminars and
training in fire prevention at selected Homes. The firemen also
took part in fire drills with the children and provided practical fire
prevention advice to our Homes.

The service continued to buy clinical psychology services to assist
children with special needs and provide them with assessments
and individual psychotherapy. Clinical psychologists also provided
training to our staff on helping children with dyslexia and handling
children’s mental health issues.
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Small Group Home Programme

REZREH
Smsgll Group Home Programme Statistics April 2021 - March 2022
REZRRERTEHF 2021548 -2022 A3H
NuTber of children under care 114
EXBRBREHE
Number of children admitted 21
MARRTS R E 8B
Number of children discharged 20
BEF RIS R E B E
Number of programmes 37
EEEE
Number of consultations / trainings / treatment sessions rendered by clinical
psychologists 100

AR LIESBREHRNENR/FI /AR H

S
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School Social Work and School Support Services
BRUSIERERITERE

Service Highlights

During the school year of 2021-22, the COVID-19 pandemic
continued to adversely affect society as a whole, bringing many
new challenges as well as opportunities to our School Social
Work (SSW) Service. SSW colleagues persevered in striving for
quality service and innovations in order to provide comprehensive
and one-stop school counselling services for our students,
teachers and parents.

Concerns about the Adolescents’ Emotional and
Mental Health Issues during the COVID-19
Epidemic

Our students were prone to suffering emotional disturbance
arising from the unusual form of school life during COVID-19, in
which the mode of attending lessons kept changing, ranging from
face-to-face lessons to online mode or even taking extra school
holidays. Most of our students could not cope with such changes
either academically, socially or emotionally. They showed how
seriously worried they were about their schoolwork, possible
alienation from their classmates, and parent-child tension or
conflicts. School social workers organized a series of group
activities and programmes, including Body-Mind-&-Soul activities
and workshops promoting a Caring School and Positive Emotions
and Thinking. These aimed to enhance students’ mental health
and resilience to stress, as well as providing some basic
grounding for them to learn how to manage strong emotions. By
adopting different intervention strategies and media outlets, such
as flash mob activities, pastel nagomi art and board games,
students could acquire better skills at expressing and managing
their emotions.

AR 7% ¥R &

FE2021-228F AR KBS REF
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School Social Work and School Support Services
BRUESIERBERIERE

Honorary Psychiatric Consultancy of ISS-HK

[t has been our honour to have Dr. Chung See Yuen and Dr.
Cheung Hon Kee Henry offering a voluntary psychiatric
consultation service for students in need of essential initial
assessment, diagnosis, referral and follow-up measures for their
mental health issues. Colleagues could also benefit from their
invaluable and practical professional advice as they were able to
acquire a more profound knowledge and understanding of
adolescents’ emotional and mental health issues.

Support for HKDSE 2022 Candidates

In the past academic year, the School Social Work Programme
continued to adopt “Togetherness” as a theme, and promote the
message that students, parents and teachers are connected to
help students overcome challenges. Times were tough for
candidates sitting the HKDSE during the epidemic. Their learning
at senior levels had been seriously affected, and they needed to
face many uncertainties while preparing for and participating in
the public exams this year. School social workers sought always
to be there for Form 6 students during these difficult times,
offering assistance both emotionally and practically. Candidates
were given advice on their examination skills and career planning.
Gift packs, including masks, stationery and RAT Kkits, were
distributed to students together with cards printed with words of
encouragement.

EXRFHNERBEBARS
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School Social Work and School Support Services

Publication for Students: Dialogue-Student
“Students’ Stories during the Epidemic”

Our 33rd issue of the newsletter “Dialogue-Student” with the title
“Students’ Stories during the Epidemic” promoted a positive
attitude and atmosphere among students by encouraging them to
nurture their life wisdom, make fresh attempts and new
breakthroughs, and establish strong connections with their
significant others, thereby boosting their resilience and motivation
when facing difficult times.

Funding Scheme for Youth Life Planning Activities
— “Life Rider”

The Scheme for Youth Life Planning Activities, “Life Rider”, funded
by the Home and Youth Affairs Bureau and the Youth
Development Commission, completed its third year of
implementation. In the past three years, our students took part in
a number of programmes, such as experiential activities, job
simulations, sharings with mentors, workplace visits and
experiences, work internships and personal career planning
counselling. Participants explored their ideal career paths through
sharing and exchanging feedback as they learned and
experienced a series of activities. In the meantime, we were
delighted to witness participants’ growth, progress and
achievement, and that they were able to enjoy the process, learn
to reflect on themselves and enriched their lives.
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School Social Work and School Support Services
BRUESIERBERIERE

Additional Manpower on Clerical and Programme
Staff

Starting from the school year of 2021, the Social Welfare
Department optimised its school social work services by providing
additional resources for employing clerical and programme
support staff. As a result, the Programme was provided with extra
manpower for recruiting programme workers to help implement
activities and handle administrative work.

B XBREBAF

202 FE - HERAMNEBEERAL
S TIERTS - $R LB SN XX o)A B B 32
MEIR - RIS BRI SHBIE - 17
PERTETHEREERLEERT
THTES REETRI(E-

| got to know our School Social Worker
Ms Lui when | was in Secondary Form 2.
We went through a lot together — |
was transferred from a private clinic
to a government clinic and was
hospitalised numerous times. We
discussed with the school whether |
should move up to the next grade or
to stay at the same level. | came across
many challenges being a secondary
school student, and finally taking the
DSE exam. I'm going to graduate this
year, and | am very thankful of her
company along the way. She could
always soothe my emotions when they were untamed; she celebrated with me when
the exam was finally over. She also helped me with my further studies, and she even
gave me small gifts as encouragement. Thank You Ms Lui! | will miss you!

BEFPKIABTERETIEHR NEEETRSZS EE%A%%EE%EE&JHE
RELE - ZRAR Eﬁi%’-h%ﬁﬁ‘ﬁmﬂiil‘cﬂ’L)\}SilﬂEIﬁPF—‘EE’J%%ﬁ“ DSEZE S
BREXT REBBEBMHHOREF Eﬁz*ﬁ%ﬂﬂﬂﬂ( ETRBHETERE EEEXT ﬂfﬁ%ﬂﬁa)ﬁ
T MBREBAZER BEANMMNEBYSBR ZHEHR | HSH SN

Joyce Chow from St. Mary’s Canossian College

EHBERANER AR
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School Social Work and School Support Services
BRUSIERBERIERE

School Social Work and School Support Services Statistics April 2021 — March 2022
BERUETIERERXBERESRITET 202144 f - 202243 7

School Social Work Service (Secondary School)

FEERME TERK

Number of Schools Served

R EREH

Number of Students

BB A

Number of Cases Handled
EFRIBERET

Number of Groups / Programme Sessions
AN NSNS GE

Number of Groups / Programme Attendance
NERREGEENHE AR

Number of Consultations

BARKET

Number of Issues of Publication

R T E R

School Support Services (Secondary School)
BERZERBE (PE)

Number of Schools Served

RIS B

Number of Students

BERAK

Number of Cases Handled
2FHREERERHF

Number of Groups / Programme Sessions
/AR e K B E B B 2

Number of Groups / Programme Attendance
N RREEB) I E AR

Number of Consultations

w5 & BR 75 B

Career and Life Planning Project (Secondary School)

EERERBETE (R )

Number of Schools Served

AR 7% 2 8B

Number of Groups / Programme Sessions

N T KB TE B B K

Number of Groups / Programme Attendance

R R R ELEE) I E AR

10

5,638

1,049

1,187

46,761

10,126

3,611

28

556

13,011

3,048

12

134

2,186
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School Social Work and School Support Services
BRUESIERBERIERE

School Social Work and School Support Services Statistics
ERMHETFERERZERESTET

April 2021 — March 2022
20214548 - 2022438

“Life Rider” Career and Life Planning (HAB) Project
LIFE RIDERAER 81E By =t B4t 5 B F

Number of Schools Served

RIGEREE

Number of Students

N YN
Number of Groups / Programme Sessions

/INAEL R K B R B B 2R
Number of Groups / Programme Attendance
N R REE B E AR

Number of Consultations

BHAREE T

Understanding Adolescent Project (Primary School)
BRI XZE(NE)GTE

Number of Schools Served

RS2 B

Number of Students

BAmAR
Number of Groups / Programme Sessions

NE R KB R BN R EK

Number of Groups / Programme Attendance

NE R KL EE R AR

Number of Consultations

ARG E T

Comprehensive Student Guidance Service (Primary School)

NERHUEERE

Number of Schools Served

RIGEREE

Number of Students

BEBAH

Number of Cases Handled
PFEREBEERET

Number of Groups / Programme Sessions

N R KB TR B BB K

Number of Groups / Programme Attendance

NERARBREEHFE AR

Number of Consultations

oA 5 AR 75 B
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2,767

812

5,583

97

225

89

1,707

28

607

80

1,332

330
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School Social Work and School Support Services

ERHETFERERZERY

List of Schools Served BRBERK —EBXR

Buddhist Wai Yan Memorial College

Cheung Chau Government Secondary School

CCC Kei Chi Secondary School

Heep Yunn School

HHCKLA Buddhist Leung Chik Wai College
Homantin Government Secondary School

NT Heung Yee Kuk Tai Po District Secondary School
Pui Ying Secondary School

Salesian English School

St. Mary’s Canossian College

Yan Chai Hospital Lan Chi Pat Memorial Secondary School
Ho Ming Primary School (Sponsored by Sik Sik Yuen)
Ho Shun Primary School (Sponsored by Sik Sik Yuen)

Hong Kong Southern District Government Secondary School

R R BT A2 5 R
ST e
HEREHERERE
#3870 8

G IE 8 A AR h
X HE 7S

3R B A E B

CEBRBRBLSTE
SEEIMAHER
BEEEHATEER

MR E N
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SERVICES FOR MIGRANTS B A+ R

Programme for New Arrivals from Mainland China

Service Highlights

ISS-HK is committed to assisting new arrivals to integrate into the
local community and to become contributing members of society.
With the funding support from the Community Chest of Hong
Kong, we have maintained the Aid Service at the Registration of
Persons-Kowloon Office to reach out and provide consultation
service to new arrivals. As the pandemic stabilised in 2021, we
contacted 11,528 new arrivals with the Permit for Proceeding to
Hong Kong and Macao (One-way Permit) during the year under
review. The number of new arrivals served increased by 69%
compared to the previous year.

Funded by the Home Affairs Department and in order to identify
the service needs of new arrivals from the Mainland, ISS-HK
conducted surveys on those who have been in Hong Kong for
less than a year. A total of 10,539 questionnaires were completed.
Compared to last year, the number of questionnaires received
increased by 71%.

Induction Programme

A total of 29 orientation programmes, including seminars on
housing, medical care, employment, Cantonese classes, women’s
groups, parent-child groups and children’s activities, were held for
390 new arrivals to increase their understanding and sense of
belonging to Hong Kong.

0 3 T 2R B A £ RS

IR % & &

AL — [ B 5 BY #T R B A £ B AR
wHEMEMLEE YREELARZSE
R SEZALEE - HMAEAR
EBRASECRNLENETRENRS
R E AR RIER2021F M R
RETR ZRBUEREFHEET
11,6282 B A 3t 5 Al 1 78 R 38 17 78 (B
BRE)NKEERAL EBEAHRR L
—F FF69% °

SN ERBREBREENT AL A
BERARE—FHOARNMFTRBEALTET
REtAE - HEIE BT L FRB A
THRBEREBER  FRE—FHTE
X 710,539 % - B WEEE 8
—F FHT1% -

EEEE

EFRMPABP TO0BEBERETLTE &
REE BE KXBREEE EXRH
MomaE R NERREESHSE
A R BATHE BN R H MR
B JEEN B 390AREH o
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Programme for New Arrivals from Mainland China

it 37 2R B A £+ IR

Promoting Mutual Understanding

To enhance mutual respect, understanding and acceptance
between new arrivals and local residents, training programmes
were organized for the new arrivals so they can contribute to the
local community. This volunteer work helped to reduce social
barriers and promote better communication between new arrivals
and residents. A total of 81 volunteers who received training
contributed a total of 317 hours of voluntary services during the
year.

Publication for New Arrivals

A newsletter was published every two months to provide updated
information about Hong Kong to new arrivals. Last year we
received 18 letters from readers sharing their experience of living
in Hong Kong.

In order to assist new arrivals in their social integration and to
enhance their understanding about Hong Kong, we produced and
posted 4 videos about Cantonese, local slangs and anti-epidemic
information on YouTube.

LD

TR AREFRABATHIERG BEM
EMEREZEN -BMAHKBALIR
HETIHRES  FEFTRKEALRE
ET RBABEZTELH BUEK
TERERIENLERE  thB R REME
BANEHEZEMER  BRARKAEE
HlBRT8IBHREBEALKRAET
HER 737/ EETRE -

MREBALER
ENEME LG ROTRAR) 4

1F3E/%E’J¥ E}E

I AN - P9 i@ YouTube S & 2 6 1 1Y
B(EBBE)ERYH  BIEHRER
R E%ﬂtﬁfu\%&hfbﬁ%?é *
& %ﬁ)@%/\i—liﬁﬂ%ﬁ%%ﬁﬁbﬂ/ Ea)
ifﬁgﬁ’]ww CUENMMEREEDE

| felt like a stranger to this place when [ first came to Hong Kong. | was
lucky to have come to the ISS-HK service centre. The staff there are
nice and are serious with their work as seen from the activities they
organise. | take part in many activities such as volunteering work and
desserts making. | became more confident of myself and began to love
the place. | will continue to take part in activities in the community,
and improve on myself to give back to the Hong Kong society.

E‘i%iéﬂ%ﬁﬂ&%ﬁ’]ﬁ%ﬁﬁﬁim°1EF§$ E%TE,%F%‘&‘%

REML HEKBEMAMEBUTROREE » BRERE \H’JIVH’FHE%E

itFEEJJ Eﬁﬁmﬂ)\ﬁ%éﬁ ZZ%I}EEJJ HENHEBEZ - RW

EFEEOLTAEHRES VDEMRBEFB ARESEEBESMHEETE
B fTEHREABCS %E‘%ﬁaﬁﬁ% CEEBLCEME H -

YANG Xiao Fei

R

International Social Service Hong Kong Branch 7 & B [ #+ & R 78 1+



SERVICES FOR MIGRANTS B A+ R

Programme for New Arrivals from Mainland China

P 3 3 2R B A £ AR 5

Programme for New Arrivals from Mainland China Statistics April 2021 — March 2022

R it R B A T RS T HF

2021 %4 H-2022%3 A

Registration of Persons — Kowloon Office E#F A B BEAN BB EHREE (NEREE)

Enquiry and Information Service — Only at Registration of Persons

(Kowloon Office)

EHREARE - REARASEASECHERE(NERSE)

Number of opening sessions
5 P ER BB T
Number of new arrivals served

ERFREALHT

Number of information leaflets or kits distributed
K EE B R EE

Intake Interviews and Risk Assessment and Referrals

BERTERTHOBEERIHREN

Number of Interviews Conducted

ERIHEET

Number of Referrals to other Agencies for Follow up Services
ENEREREEMNBH

Number of Mental Wellbeing Assessments Completed
FEROIEE R EEEE

Volunteer Training and Service

& LIl MK R

Number of Training Sessions / Number of Trained Volunteers

HELIIROEBE/ ZINEIARK

Number of New Volunteers and Service Hours Performed
RGN B N AR 75 B 2K

Percentage of Volunteers Contributing Voluntary Services
SEZFTREB DL

Percentage of New arrivals Rejoining as Volunteers
BR2mMEIRBEED L

Percentage of Volunteers who have Enhanced Self-confidence
ZEIRARESEFLHNASL

537

11,528

11,528

677

709

678

9/81

81 /317

100%

53%

100%

Percentage of Users who have shown Improved Capacity in solving problems

encountered in social relationship
BEIRRERSMAMCBAERBERLNNBES L

100%
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Programme for New Arrivals from Mainland China

A 3 3T SR B A £ IR
Programme for New Arrivals from Mainland China Statistics April 2021 — March 2022
R it TR B AT RE SR EF 202144 F - 20223 A

Orientation and Adjustment Programmes / Talks

R RIERETEE /B E

Number of programmes / Number of programme sessions
NNEREENEE / /)N B RO B ETEL

Number of programme participants / Number of programme attendance
SHE/NEREBAB/2ENERFEEH AR

Percentage of users who have gained confidence in adjusting to the local community
REERERRECEGLEREENAD L

Percentage of participarlt_s who have understood more on the local community resource
RBEAERRERESECHEALEERNB L

Percentage of users who have shown improved capacity in solving problems encountered
in family and social relationships
RIGERERREERSBAMENEE NN B

Publication

H AR

Number of Published Issues and Copies of Newsletter

MR 3T R BABIRE/ D E

Others

Htd

Number of Questionnaires Completed on New Arrivals from the mainland
AT RBATHAECHEHT

Number of videos and views for introducing local service information to new arrivals

HREABREBEALERE R R/ BB R

International Social Service Hong Kong Branch Z 7 Bl [ #+ & R 75 4

29/69

390 / 880

100%

100%

100%

6 /60,000

10,539

4 /306
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Migrants Programme for Non-Chinese (Ethnic Minorities)

FE

Administering and Delivery of Humanitarian
Assistance to Non-Refoulement Claimants (NRC)

In the year 2021-2022, the livelihood of non-refoulement
claimants was heavily impacted by the pandemic, just as other
populations citywide were affected. Due to the prolonged
suspension of flights and other travelling restrictions, many of our
service users could not return to their country of origin or be
resettled in other countries. The NRC Project continued to provide
professional services to our service users and equipped them with
surgical masks to protect them from the pandemic.

In May 2021, the NRC Project was invited by the Civil Service
Bureau (CSB) to offer assistance in facilitating the vaccination
arrangements for our service users and other claimants. In
particular, the NRC Project was to assist in registrations and to
notify service users of their appointments. The exercise has
continued through giving the first, second and third doses of
vaccines, as well as by giving the additional dose for service users
with immune-compromised illness. As of 31 March 2022, a total
of 12,086 and 762 service users aged three or above have
respectively received their first two doses and the third dose;
while 528 and 22 other claimants have respectively received their
first two doses and the third dose.

Since the fifth wave of the pandemic, the offices of the NRC
Project have been closed from time to time for disinfection
following reports of either staff or service users contracting
COVID-19. As a preventive measure to lower the chances of
infection, from February to April 2022, the NRC Project provided
most services via phone or video calls, while face-to-face
appointments were provided only on a limited scale.

Despite the changing mode of service delivery during the
pandemic, the NRC Project has fulfilled the requirement set out
by the Social Welfare Department, performing at least 5% spot
checks on the total number of service users receiving
accommodation assistance. During the contract year of 1
February 2021-31 January 2022, the NRC Project has achieved
rates of 81.8%, 79.7% and 78.8% respectively for Contracts A, B
and C.

The NRC Project has faced challenges in catering for the rising
needs of children who were victims of child abuse or neglect and
needed out-of-home care. The demand for children placements,
especially for those aged between 0-5 years old remained high.

mEREAL (DREKSE) K%
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Migrants Programme for Non-Chinese (Ethnic Minorities)

HREFBEAL(DBES) K%

The staffing for the children’s shelter has also expanded to meet
demand and to maintain quality of service, i.e. by adding
caseworkers, a family aid worker per shelter and increasing the
number of project workers per shelter. During the fifth wave of the
pandemic, several residents were infected with COVID-19. Shelter
staff were fully deployed to take care of the children, including
accompanying residents to quarantine facilities. A closed-loop
operation was employed to ensure the safety of residents.
Caseworkers at children shelters also conducted online tutorials
and other activities with the residents during the peak of the
pandemic.

HOPE Support Service Centre for Ethnic Minorities

In Hong Kong, ethnic minority families were one of the most
vulnerable groups affected by the outbreak of COVID-19. The
HOPE centre has remained active in providing much-needed
assistance to the ethnic minority community. HOPE centre staff
have provided referral, guidance and counselling services to

vulnerable ethnic minority families affected by the pandemic.
Posters and Facebook posts were produced regularly to ensure
that ethnic minority families have access to updated information,
resources and services. The HOPE centre has also distributed
surgical masks, rapid test kits and other necessities to the ethnic
minority community.
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Migrants Programme for Non-Chinese (Ethnic Minorities)

FREBFTBEAL (DHKS) BRK

The contract was extended for two years, from 31 May 2021 until
30 May 2023. Most of the programmes during April 2021 to
March 2022 were conducted online due to social distancing
restrictions. These online classes and activities were much
needed during the pandemic not only to stop the spread of the
disease but also to provide respite to those families stuck at
home. Mass gathering activities such as a Cultural Show and a
Youth Got Talent Show were conducted via video-sharing. The
centre abided by relevant regulations when social-distancing rules
were relaxed. The HOPE centre has developed flexible and
workable plans to adapt quickly to the changing procedures,
methods and instructions to avoid interruptions to services to
ethnic minorities and to meet the requirements of the project.

PLOMEEEBBERMENTAESLY A
20215 A31H ZE2023%5H30H -
AR EREEATR  2021F4 /8 &
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FERET EEEEEBRITREERLA]
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ol UFABEBEERBETE V8
RE ALTIRT -

The kayaking event at the LCSD water support centre in Tai Mei Tuk was amazing. There
was very good organizing and planning by Mr. Umair, and we would like to take part in
similar events in the future. | had joined many HOPE Centre activities previously, but the
best one is kayaking. | also learned how to handle, balance and paddle the boat and how
to get back in it after falling in the water, which was challenging for me. | really
appreciate the HOPE Centre for organizing kayaking, cycling, hiking and family activities

for us.
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Deepak Vittal Shetty
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Migrants Programme for Non-Chinese (Ethnic Minorities)

HREFBEAL(DBES) K%

Ambassador Scheme for Ethnic Minorities (ASEM)

The team suspended all outdoor activities including home visits
and outreach during the pandemic. We conducted phone
interviews and used online platforms such as WhatsApp and LINE
to reach out to the community. Information kits including ASEM
and CHEER leaflets were sent through online channels after
interviewing our service users. Essential items such as surgical
masks and rapid testing kits were provided to needy families with
the help of volunteers. Exhibitions and seminars were also
conducted online to disseminate information on various schemes
provided by the government.

The ASEM Project worked in partnership with local charity
organizations such as the Hong Kong Disciplined Services
Volunteer Corps and other support service centres to distribute
items to needy families. The team continued to address the needs
of the ethnic minority families by referring individual and family
cases to NGOs and government departments. The number of
cases the team handled during the past year was relatively high
due to the pandemic. Most cases were related to financial
difficulties as many people had lost their jobs and needed financial
aid and food assistance.

DPEEFTALTKMEREE
ASEM)

-4

(

BIREERE ARBFAEEETHAE
FIINE®  BREXRG  WINEZF - BKK
VA & 5% 75 # A0 38 & ¥X 4 20 Whatsapp *
LneZEBEENLEHEBE AL B
KBk ERTEBEALELRESNA
ASEM A1 CHEER & 5k #) & &l 8 % X 45 ARk
HERAE EEMEWNLS L RAR
BEABRBZEIRELAEFTENRE - B
B ER TR EREMBES  MRE
FREEEBRNNSESNEM

S AN AR 75 51 B IR B 7K b 25 4 40
BERLEHE IR KM E M &
RIFEFLEEHE AEFEREZEN
ME -WMEFTE BEHESEN FKEMNE
R B & F A [F 4 4% # 48 F0 B A B P9 IR
- BEIBEFEALEBSIEYE
By ARBASBE-FHNERAFR
= RREBHIBEBRENTE -
REBOERP MM EHEE  BREEKE
MERBLEBERRYER  UEFER
& e

International Social Service Hong Kong Branch Z 7 Bl [ #+ & R 75 4



SERVICES FOR MIGRANTS #E A £ R#E

Migrants Programme for Non-Chinese (Ethnic Minorities)

HREFBEAL (DHES) RK

The ASEM contract for the project year 2021-2022 ended on 15 2021-2022 £F [& #JASEM & 47 B, 722022

March 2022, and the contract was renewed for one year, from 16 3 158 45 5= + 7 R 78 51 2 & 4 491

March 2022 to 15 March 2023. F o AHHIH202293 A16 H 220234
3H15H »

“] used to work in a restaurant but | lost my job during COVID-19. So | went
back to Thailand for some time. After | came back to Hong Kong, | was
unemployed for more than three months and was having financial difficulties. |
contacted ASEM for their help as | had met them while they were doing
outreach near the restaurant where | worked. The staff advised me to apply for
the Temporary Unemployment Scheme and provided me with translation and
interpretation service to apply for the Scheme. | received the subsidy amount
and | am very grateful to the Ambassador Scheme team for their support and
advice.”

HURMEEEIF T ERBHBAE AFERERORE -KEBEKRET =
BZH KEERFE - REMEEBBEEASEMEZ R B) - HRASEME 2| 3% DL AT T E MY
EEMWEENRRS TARDBMPRENRE -ASEMBEZZRBBEME K
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Muensriphum, Ulaiwan
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Migrants Programme for Non-Chinese (Ethnic Minorities)

FREFTBEAL (DHKS) BRK

Mobile Information Service at the Hong Kong
International Airport (MIS)

The MIS project has proven its worth and usefulness in providing
first-hand assistance to ethnic minorities in Hong Kong. Despite
the tremendous difficulties in working at the airport, the MIS team
continued to serve the ethnic minorities from the moment they
disembarked from the airplane. The team has adjusted its service
and orientation to cover all the necessary information in relation to
the pandemic and social distancing policies. The team has also
followed the strict PCR testing interval and other social distancing
measures required to maintain the services at the airport. Aside
from the services at the airport, the team conducted outreach
activities in different districts to distribute information about the
support services provided for ethnic minorities in Hong Kong.

The MIS team has been able to provide an immediate response to
services users upon their arrival at Hong Kong, and to follow up
with their requests via the hotline service as well as through
outreach activities, enhancing the accessibility of public services
to target users in a timely and adequate manner. The service
users were also encouraged to provide feedback on the quality of
services provided by the MIS team.
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I am Nanik from Indonesia. | would like to say
“thank you” to the MIS team at the airport
because they gave me more information about
the rules and regulations of being a migrant
worker in Hong Kong. They also helped me at
my arrival when | had a problem with my

baggage.

The information kit that they gave me was very
useful because it was my first time working in
Hong Kong. | am glad that through the MIS
service, migrant workers like me are well
informed about Hong Kong laws, the support
systems and services for migrant workers.

fREF - & 2 K B E e fNanik o & R 23 # 5 8
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Migrants Programme for Non-Chinese (Ethnic Minorities)

FREBFTBEAL (DHKS) BRK

Migrants Programme for Non-Chinese

(Ethnic Minorities) Statistics

FEBFTBEAT(DHEKS) RBEATHF

April 2021 to March 2022
2021 %4 H-2022%3 A

Number of Asylum-seekers and Torture Claimants and Refugees served

BRI ) iR R AR 55 A B R N 12,582
Number of Ethnic Minorities served
FRA5 40 0 BOR B A + BB AT
Ambassador
Mobile Hope Centre Scheme for Ethnic
Information HOPE L k& Minorities
Service ATXE DBEEAL
B & AR PR 75 = T K& Bk % 5t &
Telephone enquiries
T 1,884 1,925 572
Questionnaires completed N/A
=RMEEESE SIL A 028
;}%eg%('?gﬁ%eﬁ%ofg?ﬁ = A8 195 (42,989) 58 (1,630) 15 (2,780)
Language / Computer Class participants N/A 1313 N/A
BX/BERIEZ2MAH FER ’ FER
Other Programmes / Class participants N/A 3.248 N/A
HaEs) / RELMAR i A ’ TERA
Youth Programme participants N/A 1.703 N/A
SLEFEHRMAKR TiE A ’ EHR
Number of service users at the airport 59.937 N/A N/A
35 R A B ’ TEA TEA
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SERVICES FOR THE ELDERLY & & R

Programme for Portable Comprehensive Social Security Assistance (Fujian)

B REREERLGEEEEFEIGERER

Service Highlights

Due to COVID-19, only one elderly person has newly joined the
Programme. As of the end of March 2022, the Programme had
served more than 70 elderly persons in Fujian Province. We
assessed the recipients and ensured that those eligible continued
receiving their PCSSA benefit.

Due to the pandemic, all cases that were due to receive home
visit reviews had postal reviews instead. We conducted about 90
reviews for recipients via the postal service. We also made use of
phone and video calls to provide briefings to the new applicant
and assessment of appropriate appointees for recipients. We also
assisted in the application for a burial grant for the family member
of a deceased recipient.

The quarantine measures and travelling restrictions during the
year were a challenge both for our work and for recipients. In
addition to the delay in the postal service between Mainland China
and Hong Kong, some elderly recipients were unable to return to
Hong Kong to withdraw their received payments from their bank
accounts or to attend medical appointments.

BR 7% 3R &
HRSZEBEE AFEE12REH
MAREE - EE20022F38K - RIE

ERBB7OM K E R MR - &
EAEERHEEEIGRES -

AEEMERDIHEBRZELEL ST
i3 T 1T - A0 fE fE Z A& 17 7 R
Bk o o - BAPIIRA A E A i%ﬁ%%
ARFMAGFENEERTENE X
—LREERTE J?Eﬂﬁy\?}\ﬂ HETT
BRFE WHBALERNRREER
FERANEAGE o

EREHE BENERIIEEREET
Kb BRERBIFHERLER - 5| ITE
EERTDHE - MaERREERT B
RENMBEELADBEERAEPL OANLEE
EREBEXED -

Assistance Statistics

Programme for Portable Comprehensive Social Security

B GERERRREEZEEEHAIGEEEARBBEAS

April 2021 — March 2022
2021 %4 B £202243 8

Number of enquiries

BHREREE

Number of active cases
SRS HES 4=

Number of spot checks
KBz H

Number of postal reviews

BREZEA

Number of new cases

GNEES 245

Number of briefing sessions

BNEHE

Number of burial grant applications

TREE B RIEH A

Number of special investigations
BRI AL B

340

77

25

63
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Programme for Old Age Allowance Recipients and Old Age Living
Allowance Recipients Under the “Fujian Scheme”

BB EETEH ISR ZURREERTZUNZIERERS

Service Highlights

In the year under review, we carried out annual reviews for more
than 1,900 elders residing in Fujian province, assessing their
eligibility to continue receiving the benefit payments. During the
year, we served around 600 elders receiving the Old Age
Allowance and more than 1,300 recipients of the Old Age Living
Allowance.

Due to the restrictions on travel to the mainland, spot check case
reviews had to be replaced by postal reviews. Our mainland
caseworker based in Fujian had no travelling restrictions and
helped with the spot check assignments by making home visits to
some 300 recipients. During the year, we also helped 2 elders in
Fujian who have limited mobility to complete their applications for
the scheme. Video calls were also used to provide monitoring and
follow-up measures for our cases.

The new Xiamen Office started operation in April 2021. Our
caseworker in Xiamen conducted home Vvisits and answered
enquiries from recipients and their relatives in Fujian via telephone
and mail. In December 2021, the service centre co-organised a
New Year’'s Day visit to Xinde Nursing Home in Zhangzhou, and
also visited several households with destitute elders.

Due to the COVID-19 restrictions in the mainland, postal services
between Hong Kong and Fujian were seriously delayed. Quite a
number of recipients were stranded in places outside Fujian and
were unable to return to Fujian or Hong Kong, resulting in many
enquiries concerning their inability to return to Hong Kong to
receive allowances and handle bank transfer issues. The team
continued to render assistance to these enquiries and offer
appropriate advice to the recipients and their families.

R 7% ¥R &=

KEEAKME G L AHEIB1,9004 K
EEZEDNEBANMNER BHMEES
ERERIEFN BN EER - BEME
6001 & B5JEBL M 1,300% i K& £ /&
EHNTEREETFEER -

HREREBEFE BOoOMERDALE
A B UR AR T ST ¢ 3 1 A
BAETEEMNRT - 8508 F <K
B0 MRIEZ R TAMLERE
BEEMOTH I ENRERIERE &
P TAEBIRREZE - R EHHE
BPNERERRKREARENFF
fEl 28 N Bl A B E 2=

BP9 E 202148 F R AR
% BHEMREEHOHEERGRE
BEAXNBELEERNEEEREE T
RIBHERARS - XFERBEAXBR
220N 2021128 - B EFI R FH 8 [
EMEERENTMESEEEEEZR
BRmETBRDEE  MAEHERE
TR ©

AEEAZERBEBE MBEESD
BEXREZ REERERBETBRING
REERBEE MY RAKREDEE
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e BEBRBEES H ARENERK
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Programme for Old Age Allowance Recipients and Old Age Living
Allowance Recipients Under the “Fujian Scheme”
B [EEsE] SEEURRELEEZUSERERE

Programme for Old Age Allowance Recipients Under
the “Fujian Scheme” Statistics

(BT eRERZIERERBAS

April 2021 - March 2022

202154 A £2022%3 A

Number of Applications
EREAFEEHRE

Number of Active Cases
BEREREEE

Number of Enquiries
EHEREE

Number of Spot Checks
R B ZHE

Number of Postal Reviews

BEEZHA

0

577

705

127

476

Programme for Old Age Living Allowance Recipients
Under the “Fujian Scheme” Statistics

(B2 RELEEFZUZIERERB A

April 2021 - March 2022
2021 F4 B £202253

Number of Applications
ERERBERAE
Number of Active Cases
BREREE

Number of Enquiries
EREREE

Number of Spot Checks
R B2 E

Number of Postal Reviews

BREEZHA

2

1,328

1,052

289

1,065
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SERVICES IN MAINLAND CHINA X ih iR 7%

Service Centres — Guangzhou

ISS-HK is a registered overseas NGO in Mainland
China

ISS-HK has completed the formalities for registering as an
overseas NGO in mainland China. Programme Director Ms Sasa
Liang is the Chief Representative of the International Social
Service (Hong Kong China) Guangdong office, which is located in
the Liwan District of Guangzhou.

ISS-HK first started providing services in the Mainland in 1997. At
that time, ISS-HK had to partner with Mainland government
departments in order to operate. Then ISS-HK registered as the
Guangzhou Boyu Social Work Service Centre as an interim
measure before formal registration was completed in 2021.
ISS-HK will continue to provide services for women, children and
families in Guangdong Province.

Closing partnership with Guangzhou Liwan district
Fengyuan Street Government Office

Before the establishment of the ISS Guangdong Office, ISS-HK
cooperated with the Guangzhou Liwan District Fengyuan Street
Government Office to establish the Fengyuan Family Service
Centre in March 1997. From then on, ISS-HK spent 25 years in
developing social services in Mainland China, providing project
planning, agency management, staff training, social work
supervision, and frontline services to people in need. Over 100
employees were employed, and over 10 professional social work
supervisors and 3 provincial-level outstanding social workers were
trained. The Centre was rated as a four-star social service agency.

With the official registration of the ISS Guangdong Office, ISS-HK
is now able to work independently in Mainland China, and ISS will
maintain a strategic partnership with Guangzhou Liwan district
Fengyuan Street Government Office to provide quality services to
the Big Wave Bay community.

AR#E O — BEM

B PR 4k B 2 1E A 3tk 52 A AE 3R S
FBTHEHBEE

FEEEBRMHERBLEEATKT AR
o EE AR A RSN IE B AR AR ) T8 o
ERMNEMNMZER - @A RS &
ERMPHEREERE SR (P
BEE)BERMERNBERRRK -

R A R R 5 R R 1997 4
RN BT EZLEERHFH
1% B 12 BBR AL 1 A 5 i A 2 R M 9F
CEOHEMBEE R TEMHIE
e TIERBH O B2021F - KR
BN R IRSNIEBUF A& - BB AL B
BREBCERERATENRR R
BERRERERS -

FEEBRE M AR LERBEEA - B
HBE1997F3ARR—EBBEEREE
WEHRPAEIEZEHBE BRI
TITHEMBER - ALHT25FFMEE
N ZERE SRS EAMIRHEIEER X
2 EEETE BREFI HIBER
REMGHEEREIESIE- ERA
FREFLERBERET  UEET
LRZEENTEE ERE-RERE
FERT  ZHPOLLETENE Rt R
TEAEHE -

BESH ALEREMT EEHT
OB AN BRI - A BE R
1578 0 5 % B A TR PR RS o D I 2R
BRBEA BB  BRREEAKX
I 0 JE R RIS -
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Service Centres — Guangzhou

AR O — M

Fengyuan Family Service Centre Received Multiple
Accolades

On 27 October 2021, the Guangzhou Elderly Care Service
Guidance Centre awarded the Fengyuan Family Service Centre a
“Three-star Community Home Elderly Care Service Agency”
accolade. The assessment was based on the following criteria:
organization and standardization of construction, financial
management, sustainable development, human resources
management, service provision and service effectiveness, as well
as smart elderly care and satisfaction. The accolade is a
recognition of our service quality.

On 10 January 2022, the Fengyuan Family Service Centre won
the following awards at the 2021 Guangzhou Social Work Annual
Conference:

e |SS-HK was rated as “2021 Excellent Social Service Unit”
e  Social Workers Chen Yi Qiao, He Feng Qun, Lei Jian Fang,
Yang Yi were awarded the “Gleaners Youth Award”

° The cases of three of our social workers won awards in the
essay competition:

—  Liu Qing Xia won the first prize
—  Weng Min Hui won the second prize
— Lian Shi won the third prize

2R A R IRE R B E
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Training social work supervisors in Mainland China

ISS-HK places great emphasis on training social work supervisors.
So far, 13 social workers have successfully graduated from the
Guangzhou Social Work Supervision Training Course. They will
play a pivotal role in the professional development of social work
services in Mainland China.

Community Support Amidst the Cold Wave

Guangzhou was affected by the cold wave in mid December
2021. In order to provide necessary support to people in need,
the Fengyuan Family Service Centre operated a 24-hour shelter
starting 26 December 2021. Heaters, food, drinking water and
other shelter materials were provided. A 24-hour hotline service
was also in place to provide timely online support for residents in
need. Volunteer service teams were also recruited to distribute
resources to people living in poverty. More than 700 residents
were assisted, and we received donated items of approximately
RMB40,000 of worth.

Service Centres — Guangzhou

AR 0 — BEM

EEHIEXEE
AtmEERBEEBEEAS 258 F
13Z L THEMNT 4 §I¢§§E$
HEIE F) 22 2 4P9 A5 BR D HE B I b AL
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2021 F12A G BEMMXARER
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Services in Mainland China (Guangzhou) Statistics

April 2021 — March 2022
2021448 -2022%3 A

Guangzhou-Hong Kong
& Overseas Marriage &

Guangzhou Bo Yu

Family Counselling Social Work
Service Centre Service Centre
AR EIERE EMNEEEE
REWE RSSO TR H
Number of users receiving consultation 18 35
BARBE A
To’gal number of supervision hours N/A 100
B R B i
Total number of attendance
@FYPE AR 32 152
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Service Centres — Shenzhen

AR#S O — R

Jockey Club Support Project for Cross-Boundary
Families

Funded by the Hong Kong Jockey Club Charities Trust, a 3-year
Jockey Club Support Project for Cross-Boundary Families was
launched on 1 January 2022. The project aims to assist cross-
boundary families in strengthening family functioning and
relationships, building a social support network, and rebuilding life
under the impact of the COVID-19 pandemic.

Over the past year, our Shenzhen Centre was visited by numerous
government bodies and social organizations from cities and
provinces in China. Members of the Chinese People’s Political
Consultative Conference Shenzhen Committee visited the service
unit, and highly appreciated our services.

Expectation Management Project (Shenzhen) at
the Shenzhen Futian Centre

Funded by the Hong Kong Home Affairs Department, the
Shenzhen Futian Centre continued to carry out the Expectation
Management Project — Shenzhen for the 11th year. The
programme promotes social integration, positive thinking and the
enhancement of parent-child relationships so that cross-boundary
students and their families can better understand Hong Kong and
be integrated into its society.
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Examination Service in Shenzhen

Due to the outbreak of the COVID-19 pandemic, cross-boundary
students were not able to attend examinations within schools and
internal assessments for Secondary School Places Allocation in
Hong Kong. We assisted a number of primary and secondary
schools in organizing examination sessions in our three service
centres in Shenzhen. In the past year, a total of 288 examination
sessions were scheduled, and more than 1,200 students took
part.

Pilot Support Programme for Hong Kong Students
Staying in Shenzhen under the COVID-19 Epidemic

ISS-HK received funding from the Education Bureau of the Hong
Kong SAR Government for the second time for the Pilot Support
Programme for Hong Kong Students Staying in Shenzhen under
the COVID-19 Epidemic — Learning Support and Psychological
Support. The scheme aimed to provide all-round services for
cross-boundary students, most of whom have not been attending
their schools in Hong Kong since the outbreak of the pandemic. It
is hoped that learning, communication, and social and emotions
management skills can be re-established and a support network
can be built among these students.

Service Centres — Shenzhen
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Service Centres — Shenzhen

AR O — R

Virtuous Social Service

In the past year, Virtuous Social Service cooperated with ISS-HK
to implement social services in Shenzhen. In response to the
COVID-19 pandemic, our volunteers showed support for
healthcare and frontline workers by making handicrafts for them.
This service also encouraged integration among the residents of
Hong Kong and Shenzhen, enhanced better understanding of the
community, and contributed to social harmony.

55K RE E R YA R Y BRI K R
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My name is Merry and my child Hu Zhi Ping is a primary
5 cross-boundary student. We joined the social skills
and emotional management programme organized by
the Shenzhen Nanshan Centre in May 2021 and met a
lot of friendly staff. My child hasn’t been having much
in-person contact with classmates since the start of the
pandemic, so he is excited to take part all the time.
Through the 6-session activity, | got to know a lot of
parents, we became friends and | felt | could trust them.

The Nanshan Centre felt like a big family to me, helping
us cross-border families find a place where we all
belong. | joined the volunteer team of the centre to
spread the love to others. | would like to express my
sincere thanks to everyone in the Nanshan Centre.
EWMerry BN EZEEZFR—BNEBRESE o
2021FS5AZ2MT RIELUFALERNERIRBEEE
BE RRABTHIEERENIEAE -EET »h
ZERARKEHYEEBREZ fIU2FSEHRH
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Service Centres — Shenzhen

B — Y|

Services In Mainland China (Shenzhen) Statistics
Wit AR ORI ST B F

April 2021 — March 2022
202154A - 202243A

Expectation Management Programme
(Supported by Home Affairs Department)
HMEEETEH(HRBIEBEBEY)

Number of Groups / Programme Sessions
AR/ E B ER B

Number of Attendance
AR %% AR

Jockey Club Support Project for Cross-Boundary Families
(Supported by The Hong Kong Jockey Club Charities Trust)
EFeERRENERTE

Number of Groups / Programme Sessions

N TR BN ED B

Number of Attendance

AR5 AR

Pilot Support Programme for Hong Kong Students Staying in Shenzhen
under the COVID-19 Epidemic (Supported by Education Bureau)
RETERIEREBEAEXIEFE(HHUERER)

Number of Schools Served
REERHEE

Number of Groups Sessions
/NRER B

Number of Attendance

ARk %% AR

Examination Service in Shenzhen

BithE R R

Number of Schools Served
REERBE

Number of Examination Sessions
Z S E &

Number of Attendance

R AN IR

110

6,400

184

3,062

153

1,380

13,010

56

288

9,563
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Service Highlights

Guided by Bowen theory, the ISS Family Institute provides
training, consultation and supervision services for professionals,
as well as educational programmes and counselling services for
the public.

Regular training programmes include the Basic Course on Bowen
Family Systems Theory (BFST), Clinical Applications of BFST, the
Family of Origin Reading and Research group, Couple Counselling
— the Family Systems Approach, Study groups, and the Family
Matters Video Series On-line Discussion Group. Students
completing basic training in Bowen theory can attend The
Professional Training Programme in Bowen Family Systems
Theory & Therapy (PTP), a part-time 2-year programme for
advanced study of the theory. The PTP comprises lectures,
student presentations, individual and group supervision, clinical
conferences, and family of origin research. Students graduating
from the PTP can join the PTP-Continuing Study for further in-
depth study of Bowen theory.

ISS Family Institute
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Day 3 - 2021 Bowen Theory Conference -
Roots & Branches - 2021 10 23 (1)
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FAMILY SYSTEMS THEORY TRAINING & COUNSELLING SERVICES

ISS Family Institute
PRt REEE PR

The 2021 Bowen Theory conference was held on 21 and 22
October 2021. The conference was titled “Roots and Branches:
Building Strong Families and Resilient Youth”. A post-conference
workshop on Self-regulation and Neurofeedback in the Treatment
of Anxiety and Attention Disorders was held on 30 October 2021.
Dr. Mercy Burton Russell, an experienced Bowen therapist, was
the speaker at both the Conference and post-Conference
workshop. Both events were well attended by professionals.

Bowen Vision offers bi-monthly sessions for members to share
their understanding and application of Bowen theory in daily life
and professional practice. Topics include ageing and caregiving,
parent-child relationships in families with substance abuse,
understanding Bowen theory through music, connecting with
family members, and reflections during Chinese New Year.

A new programme, Bowen On-line Chat, started in February
2022, as a free lunchtime programme for the public to share
thoughts and strategies of how to handle family and societal
phenomena with the Bowen perspective, such as life under the
COVID-19 challenges. It has become a lively platform that
stimulates in-depth and systemic viewpoints.

The Family Institute is pleased to collaborate with the Department
of Social Work, Hong Kong Baptist University, in conducting
Bowen theory training programmes for its students. The Family
Institute also offered training programmes to the Hong Kong
Lutheran Social Service, the North Point Alliance Church Family
Centre, and the Jockey Club Online Youth Emotional Support.
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The Family Institute is grateful for funding received from the Lee
Kum Kee Family Foundation for the project “Enhancing Family
and Individual Functioning with Bowen Theory”. The project
involves the production of a set of short videos to portray four
common scenarios of family relationship problems. The videos will
be ready for use in late 2022 as a teaching resource and for
public education to promote more effective functioning and
healthy families.

ISS Family Institute
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ISS Family Institute Service Statistics
BRERESBRRERTHF

April 2021 — March 2022
202148 -2022%3 A4

Number of courses / workshops

IR/ TIESHEE

Number of sessions / attendance
R/ HE AR

Number of counselling sessions

HEH A

Number of individual supervision sessions
18 5 & B & 8

Number of clinical supervision group sessions / attendance
BRABEE/NAZEB /HEAR

36

113/ 905

97

100

25/92

| started approaching the association by attending a conference and found the members are
very friendly. | continued on the connection through Circle of Friends (COF). We met monthly
in Family Matters Video Discussion Group and | got to know more about Bowen theory and
started my own connections with my own family of origin. The process has been very
therapeutic to me. Since then, | joined Basic Course, Clinical Application and Family of Origin
Research and Reading Group. | feel so good about learning Bowen theory, not only it helps me
grow into a mature person, but also | realize | have become a better counsellor.
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Jacqueline Yiu Wing Chi
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The “ISS-HK Charity Movie Gala Premiere — 77 Heartwarmings”
was held on 28th April 2021 at iSquare to raise funds for the
services that ISS-HK provides for children, youths and families in
need. Well attended by celebrities, members of the movie industry
as well as our staunch supporters, the event was a success and
raised more than HK$130,000 for ISS-HK. Special thanks go to
King Chi Trading Company which donated HK$100,000 for the
occasion.

Directed by Herman Yau, 77 Heartwarmings is a sequel to the
2017 box office success 77 Heartbreaks, starring the original cast
of Charlene Choi and Pakho Chau and this time exploring the
theme of marriage. A big thank you to those who continued to
show your kind support to us amidst the pandemic!
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The volunteer team of the Bank of China (Hong Kong) arranged a
free Zoom seminar on “Basic financial concept and knowledge”
on 2 July 2021 to 30 Small Group Home teens, who will soon be
handling their own finances when they leave their homes. A tailor-
made visit was also arranged for 14 teens to tour the Bank’s
exclusive museum in the old Bank of China building in Central on
26 August, which is not open to public. The visitors learned about
the history and development of the bank industry in Hong Kong.
They then visited the Banks’ headquarters and walked through its
daily routines. It was an eye-opening experience for our teens,
with many asking questions to find out more about the banking
industry.

The “ISS’ Got Talent Scholarship” made its debut. It calls for
current ISS-HK service users aged 3 to 17 to show their talent
and win a HK$10,000 scholarship to spend on courses about
their hobbies. Dozens of applications were received in e-format.
Service users demonstrated their many talents including visual
arts, playing musical instruments, dancing and video editing skills.
Ten winners received the scholarships, which were in the form of
reimbursements.
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The Annual General Meeting 2021 of ISS-HK was held on 25
November 2021. In view of the COVID-19 pandemic, it was held
in hybrid mode: 150 members and staff attended the meeting in
person at the Duke of Windsor Social Service Building, while
remaining members and staff attended via Zoom.

[t was announced during the AGM that Dr Chung See Yuen, a
private practice psychiatrist with a wealth of experience, and Ms
Vivian Ho, Barrister-at-Law, joined ISSHK’s Advisory Committee
as new members with immediate effect. Both have served as ISS-
HK Honorary Consultants for over a decade and provided staunch
support and professional advice to ISS-HK in various areas.

A special tribute session was held for Mr Chris Kwong, the late
Director of Finance and Administration, and Ms Adrielle Panares,
the late Director of Migrants Programme for Non-Chinese (Ethnic
Minorities), two senior management members of ISS-HK who
passed away during the past year.
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The first “Run For Food” Charity Virtual Run oragnised by ISS-HK
raised over HK$300,000, thanks to the support of generous
sponsors and runners lending their helping hands to subdivided
flat tenants in Shamshuipo. Funds raised were spent on food
packs and supermarket coupons for eligible ISS-HK service users
in the area, those whose livelihoods are deeply affected by the
COVID pandemic.
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Held between 14 November to 13 December 2021, the virtual
race was co-organised with Running Biji, an online sports media
and virtual race organiser. Participants were first required to take
pictures at special checkpoints in Sham Shui Po, Yau Tsim, Wan
Chai or Tin Shui Wai. Then, runners in different race categories
were required to complete different distances. For the Family Run,
participants had to complete 5 to 10 km anywhere in Hong Kong.
Individual runners competed in one (or more) of the designated
5km or 10km routes in four districts (Sham Shui Po, Yau Tsim,
Wan Chai, Tin Shui Wai). After recording their run with a tracking
app and submitting the data, finishers were ranked in the
leaderboards of their respective routes, and those who topped
the lists won prizes, including running shoes and free nutritional
meals.

Over 350 runners aged from 3 to 70 joined the race, including
elite and amateur runners, corporate teams and families. One elite
male runner and one elite female runner won 1st places in all
routes in the Individual Run, whereas two service users from the
running club of Tin Shui Wai (North) Integrated Family Service
Centre came second and third in the Women'’s race on the Tin
Shui Wai route. The prize presentation ceremony, due to be held
in February, was cancelled due to the worsening COVID situation.
Winners nonetheless picked up their prizes and posed for happy
photos.
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Statement of Income and Expenditure for the Year Ended 31 March 2022
WXk BE-B--_F=A=+—-HLZEE

2020 - 2021

Income I A HK$
Government B JiF 585,285,784 558,816,187
The Community Chest Hong Kong &8 A & & 2,913,150 2,678,500
The Hong Kong Jockey Club Charities Trust B 5 EF @ ZE= A E S 3,371,667 5,479,068
Dues and fees and programme income J& & I A 3,219,102 4,367,231

Others E At 6,704,320 6,224,664
Total Income £ Uz A 601,494,023 577,565,650

2020 - 2021

Operating Expenditure 37 HK$
Services for Families 5§z iR 75 46,017,435 40,004,649
Services for Children & Youths 52 & & & 4 F iR 7% 85,957,113 85,475,215

Services for Migrants # & A £ IR 7 411,612,034 390,853,330
Services for the Elderly & # AR 7% 2,387,901 9,367,491

Services in Mainland China A 3 i 7% 6,660,064 7,318,332

Family Systems Theory Training & Counselling Services

REF 4 o i o)l S 8 B AR A% 1,041,098 847,113

Other services E 1 iz 7 17,592,706 20,238,997

Total Expenditure 8 3% 1} 571,268,351 554,105,127

Surplus for the year ZX 4F & 2 4 30,225,672 23,460,523

Surplus refundable & & iR & (7,013,082) (5,321,778)
Net Surplus for the year 7~ & £ 2 64 75 58 23,212,590 18,138,745
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Statement of Financial Position at 31 March 2022

B F=ZA=+—-HEBHEBERRE

2020 - 2021
HK$

Non-current assets 3k i B & &
Property, plant and equipment 4 % - & = N 5% & 39,838,232 47,171,862
Current assets i B) & &
Deposits and other receivables 1% & N £ b & i 5k 7,180,296 8,728,697
Pledged deposit £ & # 8 iR 1717 X 7,957,156 9,046,845
Cash and cash equivalents 38 & & 38 & ZE W) 254,628,337 219,700,874
Total Current assets jit ) & & 48 %8 269,765,789 237,476,416
Current liabilities 7 ) & &
Deferred income i fE 4 2% 45,240,918 36,527,244
Other payables H 1th f& 15 3X 4,055,858 6,562,072
Lease liabilities ¥ & & (& 7,253,959 7,009,816
Surpluses refundable %2 &4 iR & 5,477,703 4,691,037
Total Current liabilities ;7 &) & {& 48 58 62,028,438 54,790,169
Net current assets &R 81 & & 207,737,351 182,686,247
Non-current liabilities 3£ 57 8 & &
Lease liabilities 1 & & & 255,043 5,750,159
NET ASSETS F & & 247,320,540 224,107,950
Representing F§ LA T X &
Accumulated Fund 2 7& f# (& 22,180,146 21,320,160
Lump Sum Grant (“LSG") Reserve & 25 % 2k (/& 18,111,290 13,601,871
Provident Fund Reserve for Snapshot Staff (Existing Staff)
ERBINESHE 1,181,115 917,474
Provident Fund Reserve for Non-Snapshot Staff (6.8% Post Staff)
FEXBIRESHE 2,112,132 1,813,413
Other funds E fth & & 203,735,857 186,455,032
Total 42 &8 247,320,540 224,107,950

2021/22 Annual Financial Report under the LSG Subvention System of the Social Welfare Department was uploaded to the website of ISS-HK at the
following link:

2021/22 M G RFBEERFOEHNE T2 AFHMEREE LR EFBEBEAL U - @b T -
https://isshk.org/upload/news/118/self/634e2703b7500.pdf
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Notes 5 &

General

The financial information relating to the years ended 31 March 2022 and 2021 included in the annual report of annual results does not constitute the
statutory annual financial statements of ISS-HK for those years but is derived from those financial statements. Further information relating to these
statutory financial statements required to be disclosed in accordance with section 436 of the Companies Ordinance is as follows: i) ISS-HK has
delivered the financial statements for the year ended 31 March 2021 to the Registrar of Companies as required by section 662(3) of, and Part 3 of
Schedule 6 to, the Companies Ordinance and will deliver the financial statements for the year ended 31 March 2022 in due course; and ii) the auditor
of ISS-HK has reported on the financial statements of ISS-HK for both years. The auditor’s reports were unqualified; did not include a reference to any
matters to which the auditor drew attention by way of emphasis without qualifying its reports; and did not contain a statement under sections 406(2),
407(2) or (3) of the Companies Ordinance.

Net Surplus for the Year
Net Surplus for the year resulted from the balances of various project accounts for the years ended 31 March 2022 and 2021 was respectively carried
forward to the following year.

Accumulated Fund
Accumulated Fund arises from surpluses, net of deficits in prior years. The Fund will be used for the operation and development needs of ISS-HK.

Lump Sum Grant (LSG) Reserve

The LSG Reserve is the accumulation of unspent LSG from recurrent subventions under the LSG Subvention System of the Social Welfare
Department (SWD). The Reserve is designated to be used only on Funding and Service Agreements activities and the related support services under
the LSG Subvention System. ISS-HK will regularly review and consider measures to use the reserve optimally, including service provision and for
covering deficit that may arise in the coming years.

Provident Fund (PF) Reserve for Non-Snapshot Staff

The PF Reserve for Non-Snapshot Staff is the accumulation of unspent PF provision for Non-Snapshot Staff under the LSG Subvention System of the
SWD. The Reserve is designated to be used only on meeting PF commitments for Non-Snapshot Staff. In January 2022, the Advisory Committee
approved the allocation of HK$1,000,000 as one-off employer’s PF contribution for Non-Snapshot Staff who are under the Mandatory Provident Fund
Scheme on the following bases: i) years of employment with ISS-HK; and ii) salary point scale of the relevant Non-Snapshot Staff as at March 2022.
Review on the situation of the PF Reserve for Non-Snapshot Staff will be conducted by ISS-HK to see if any enhancement of the employer’'s PF
contribution could be made in the next financial year.

Other Funds
Other Funds are designated funds provided by the Government / other funding bodies or set up by ISS-HK for provision of specific services or for
other intended purposes.

—%
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Government and Public Bodies
Agency for Volunteer Service

Beat Drugs Fund

Commission on Children

Construction Industry Council

Customs and Excise Department
Department of Civil Affairs of Guangdong
Province

Department of Health

District Fire Safety Committee (Wan Chai
District)

Education Bureau

Employees Retraining Board

Equal Opportunities Commission
Guangzhou Liwan District Feng Yuan Ren
Jia Service Center

Home Affairs Department

Hong Kong Economic and Trade Office in
Guangdong — The Government of the
Hong Kong Special Administrative Region
Hong Kong Fire Service Department
Hong Kong Housing Authority

Hong Kong Police Force

Immigration Department

Independent Commission Against
Corruption

Leisure and Cultural Services Department
Mandatory Provident Fund Schemes
Authority

North District Council

Sham Shui Po District Council

Social Welfare Department

Yuen Long District Council

Yuen Long Town Hall

Embassies and Consulates General
Immigration Enforcement of the British
Embassy, Beijing

The British Consulate-General Guangzhou

Non-governmental Organisations
Anti480 Anti-Sexual Violence Resource
Centre

Association of Women Accountants
(Hong Kong)

Buddhist Compassion Relief Tzu Chi
Foundation (Hong Kong)

Build & Wish Voluntary Team
Caritas District Elderly Centre —
Yuen Long (Tin Chak Centre)
Caritas Elderly Centre — Tin Yuet
CHEER Centre

Chu Kuang Cultural Services Centre

Dr. Ellen Li Charitable Foundation
Evangelical Lutheran Church Hong Kong,
Social Service Enlighten Centre
Evangelical Lutheran Church Hong Kong,
Social Service Tin Shui Wai Integrated
Youth Service Centre

Fu Hong Society Family Support Service
Healthy Hong Kong Chinese Medicine
Centre

Hong Kong AIDS Foundation

Hong Kong Disciplined Services Volunteer
Corps

Hong Kong Federation of Women Lawyers
Hong Kong Health Association

Hong Kong Jockey Club
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Hong Kong Lutheran Social Services
Hong Kong Nurses General Union

Hong Kong Red Cross

Hong Kong Seeing Eye Dog Services
Hong Kong Soar Dragon Boat Sports Club
Hong Kong St. John Ambulance

Hong Kong Stretching Exercise
Association

Hong Kong Tianjin Business and
Professional Women Association

Hong Kong Women Doctors Association
Kadoorie Charitable Foundation

Kaifong Tour

Kelly Chen Children Education Fund
Kwun Tong Methodist Social Service
Jockey Club Online Youth Emotional
Support

Leo District 303 Hong Kong & Macao,
China 3

Love Your Neighbour Fund

New Life Psychiatric Rehabilitation
Association

New Life Psychiatric Rehabilitation
Association — New LIFEstyle - Mobile Van
for Publicity Service on Mental Wellness
North Point Alliance Church Counselling
Centre

OkayMinds

Pei Ho Counterparts

POPA Channel

Shenzhen Women'’s Federation
Shenzhen Luohu District Women’s
Federation

Shenzhen Luohu District Women and
Children’s Activity Center

Shining Child & Family Development
Assessment Centre

Silence

Social Ventures Hong Kong Foundation
Limited

Sowers Action

St Jame’s Settlement

Sunrise Court, Po Leung Kuk Refuge
Centre for Women

The Bowen Center for the Study of the
Family, Washington D.C., U.S.A.

The Community Chest of Hong Kong
The Family Planning Association of Hong
Kong

The Hong Kong Council of Social Service
The Hong Kong Jockey Club Charities
Trust

The Hong Kong Marriage & Family
Therapy Association

The Hong Kong Professional Counselling
Association

The Society of Rehabilitation and Crime
Prevention Hong Kong

UNICEF HK

United Christian Nethersole Community
Health Service

United Muslim Association of Hong Kong
Walk In Hong Kong

Wan Chai Methodist Centre for the Seniors
Yan Oi Tong Lung Siu Nga Day Care
Centre for the Elderly

Yau Yat Chuen Garden City Club

YMCA of Hong Kong

Yum Cha Together
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Businesses

Association of Sino Enterpeises Promotion
BAKKAVOR Hong Kong Limited

Bank of China (Hong Kong) Limited
Butterfly Hospitality Group Hong Kong
Café Heato

Camellia Education

China Mobile Hong Kong Company
Limited

Christian Times

Circle K Hong Kong

Emperor Motion Pictures

Generation 2000

Gone Running

Hong Kong Decoman Technology Limited
Hongkong Tramways Limited

Hing Wong Securities Limited

J Production

Kabu-Go

Kabushikigaisha Limited

Lab Two Hair Beauty & Care

Lau, Chan & Ko Solicitors & Notaries
Marks and Spencer Hong Kong
Ningsaang Store, Tsuen Wan
Nutrition Kitchen Hong Kong

Petstival

Practical Chinese Martial Arts Academy
Rekhani Hospitality Group Ltd.
Ricacorp Properties Limited

RS Concept Design Limited

Spring Workshop

Telecom Digital Holdings Limited

Wan Chung Construction Company
Limited

Educational Organisations

Assembly Of God Hebron Secondary
School

Caritas Fanling Chan Chun Ha Secondary
School

CCC Fung Leung Kit Memorial Secondary
School

CCC Kei San Secondary School

City University of Hong Kong

Creative Primary School

Cumberland Presbyterian Church Yao Dao
Primary School

Department of Social Work, The Chinese
University of Hong Kong

Department of Social Work, The Hong
Kong Baptist University

Department of Social Work & Social
Administration, The University of Hong
Kong

ELCHK Ma On Shan Lutheran Primary
School

Fanling Kau Yan College

Fung Kai Innovative School

Fung Kai No.1 Primary School

HHCKLA Buddhist Chan Shi Wan Primary
School

HHCKLA Buddhist Wisdom Primary
School

HKFYG Lee Shau Kee Primary School
H.K.R.S.S. Tuen Mun Primary School
Hong Kong Baptist University

Hong Kong Shue Yan University

HKWMA Chu Shek Lun Secondary School Z&
Lee Chi Tat Memorial School

Leung Shek Chee College
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Lok Sin Tong Yu Kan Hing Secondary
School

Nam Wah Catholic Secondary School
PLK Women’s Welfare Club (WD) Fung
Lee Pui Yiu Primary School

Salesian English School

Sam Shui Natives Association Huen King
Wing School

School of Public Health, Li Ka Shing
Faculty of Medicine, The University of
Hong Kong

Shap Pat Heung Rural Committee Kung
Yik She Primary School

S.K.H. Tin Shui Wai Ling Oi Primary
School

S.K.H.Wing Chun Primary School
S.K.H. Yuen Chen Maun Chen Jubilee
Primary School

S.K.H. Yuen Chen Maun Chen Primary
School

S.T.F.A. Wu Mien Tuen Primary School
Sung Tak Wong Kin Sheung Memorial
School

Sunrise Court, Po Leung Kuk Refuge
Centre for Women

Ta Ku Ling Ling Ying Public School
Technology-Enriched Learning Initiative,
The University of Hong Kong

The Chinese University of Hong Kong
The University of Hong Kong

Tin Shui Wai Methodist Primary School
T.K.D.S Fong Shu Chuen School

Tsang Mui Millennium School

Tsuen Wan Government Primary School
TWGHSs Leo Tung-hai LEE Primary School
TWGHSs Yiu Dak Chi Memorial Primary
School (Yuen Long)

Wai Kiu College

Yan Oi Tong Madam Lau Wong Fat
Primary School

Yuen Long Public Middle School Alumni
Association Tang Ying Yip Primary School

Individuals

Dr. CHUNG See Yuen
Dr. Joseph LEE

Dr. LAU Yuk King

Dr. Renee CHIU

Mr. Bosco WOO

Mr. CHAN Chi Fai

Mr. CHAN Siu Cheuk, Alman
Mr. CHEUNG Siu Lun
Mr. Joe CHAN

Mr. Louis LAM

Mr. Raymond KWOK
Mr. SHUM Ka Wai Jason
Mrs. Janis YOU

Mrs. NGAN Lai Mee Yuk
Ms. Berenice LEE

Ms. Doris TAI

Ms. Jean TAl

Ms. Jessie TSE

Ms. Kimmy LI

Ms. Livia CHEUK

Ms. Oliver KWOK

Ms. Shirley LEUNG

Ms. Tobey TAM

Ms. Winnie LEE

Prof. Petrus NG
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Chief Executive
Mr. Stephen YAU

Director of Programme
Mr. Kerin CHAM

Mrs. Peggy CHAN

Mrs. Lucilla LEUNG

Ms. Iris LIU

Ms. Ann LO

Mr. James SUEN

Ms. Criselda YEUNG

Director of Development
(Services in Mainland China)
Ms. Sa Sa LIANG

Director of Human Resources and
Administration
Ms. Carman CHAN

Assistant Director of Programme
Ms. Vincci AN

Ms. Flora CHAU

Ms. Jolian CHUI

Ms. Judy LAU

Ms. Rachel LI

Ms. Jenny NG

Ms. Fanny TANG

Ms. Clarissa YEUNG

District Representative

Ms. Ann LO (Yuen Long District)

Ms. Iris LIU (North District)

Ms. Jennie DAI (Wong Tai Sin District)
Mrs. Lucilla LEUNG (Wanchai District)

Mr. Kerin CHAM (Sham Shui Po District)
Ms. Judy LAU (Central & Western District)

Assistant to Chief Executive
Ms. Carman CHAN

Senior Finance Manager
Ms. Shirley LUK

Administration and Finance Manager

Mr. Edward TSANG

Secretary to Chief Executive
Ms. Sandy CHUNG

Social Worker Staff
Ms. Canny CHAN
Ms. Cathy CHAN

Mr. Dicky CHAN

Mr. Edwin CHAN

Mr. Endy CHAN

Ms. Gigi CHAN

Ms. Jacqueline CHAN
Mr. Jason CHAN

Ms. Jenny CHAN
Ms. Jes CHAN

Mr. Matthew CHAN
Ms. May CHAN

Ms. Priscilla CHAN
Ms. Stephanie CHAN
Ms. Sue CHAN

Mr. Walker CHAN
Ms. Windy CHAN

International Social Service Hong Kong Branch Z 7 Bl [ #+ & R 75 4
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Ms. Winnie CHAN
Mr. Troyson CHAN
Ms. Mandy CHAU
Ms. CHEN Zirui

Mr. Dickens CHENG
Mr. Heli CHENG
Ms. CHENG Jingjing
Mr. Philip CHENG
Ms. CHEUK Miu Ching
Ms. Kathy CHEUNG
Ms. Kylie CHEUNG
Ms. Sheryln CHIA
Mr. Ming CHIU

Ms. CHIU Ngan Kuk
Mr. Franco CHOI
Ms. CHONG Wai Kiu
Ms. Grace CHU

Ms. Erica CHUNG
Ms. Jennie DAI

Ms. Jade FAN

Mr. FOK Ho Yin

Mr. Luke FUNG

Ms. Fiona FUNG
Ms. Suki FUNG

Ms. Tina GAO

Ms. Kate HA

Mr. Clement HAU
Mr. Andrew HO

Ms. Joy HO

Mr. Ivan HU

Mr. Samual HUI

Ms. Gladys HUNG
Mr. Stephen KAY
Mr. Edwin KO

Ms. Kammy KWAN
Mr. Kevin KWAN
Ms. Kobi KWAN

Mr. Raymond KWOK
Mr. Gordon KWONG
Ms. Xenia KWONG
Ms. Erica LAl

Ms. Hailey LAI

Mr. Henry LAl

Mr. King LAI

Ms. Minnie LAI

Mr. LAl Pak Kin

Ms. Wendy LAl

Ms. Yoyo LAl

Mr. Alpha LAM

Ms. Connie LAM
Ms. Haze LAM

Ms. Joanna LAM
Ms. Rita LAM

Ms. Sarah LAM

Ms. Teresa LAM
Ms. Wingie LAM
Ms. Catherine LEE
Ms. Phoebe LEE
Ms. LEE Wai

Mr. Torres LEE

Mr. Adrian LEUNG
Mr. Andrew LEUNG
Ms. Annie LEUNG
Ms. LEUNG Ka Ling
Mr. Anthony LI

Mr. LI Hin Yi

Ms. Brandy LIAO
Ms. Elisa LING

(As at 31 March 2022)
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Kevin LIU
Lolo LO
Alison LUI
Daniel LUI
Kathy LUI
Sherry LUO
Connie NG
Joyce NG
Mandy NG
NG Po Man
Wendy NG
Ivy NI

Jerry NIP

PATIL Mayuri Madhukar

Echo POON
Hillary POON
Cris QIAN
Calvin SHEK
Emily SHING
SINGH Dilyadav
Tim SIU

Eva SU

May SZE

Heidi TAM
Irene TAM
Tobey TAM
Erica TANG
Penny TANG
Stephen TANG
Paul TO

Eva TSAI

Iris TSANG
Brenda TSAU
Donald TSE
May TSE

Iris TSOI

TSUI Ka Ki
Kenneth WAN
Kennix WAN
Josephine WANG
Sally WANG
Amos WONG
Angel WONG

Daisy WONG
Esther WONG
Hayley WONG
lvan WONG
Rebecca WONG
Shinko WONG
WOO Ming Xi
Iman WU
Jayne WU
Eliza XIA

Rita XIE
Winnie XIONG
Grace XU
Amy YAM

Jan YAU

Alan YEUNG
YEUNG Ho Sum
Karen YEUNG
Katie YIP
Mandy YIU
Sharon YIU
YIU Sin Ming
Winnie YUNG
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Ms.
Ms.
Ms.

. Ginette ZHANG RMEZ+
Alan ZHANG o R 8% 5T £
Stephen ZHAO HERLEE

. Kiko ZHI BEHZLT

. Joan ZHONG ERRL T

Administrative Staff XBAE

. Cary CHAN BRak1E 22+

. Alex CHEUNG RUER L HE

. Betty CHEUNG RamEL L

. Emily CHOW FAREL L+

. Claudia FUNG HlE Rzt

. April LAU BlL¥+

. Boni TANG R ZS 2+

. Anita TING TEELZL

Programme Staff R AB

Rashedul AKRAM Rashedul AKRAM %t £
Kriti ALE Kriti ALEZZ +
Samantha ALE Samantha ALE %2 +
ALE MAGAR Niru ALE MAGAR Niru 22 £
Jessica AU E{i kg
Gillian AWGUL Gillian AWGUL %z +
Reignheart Allan Sumagay BABOL Reignheart Allan Sumagay
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Noshaba BASHIR
BASAK Sarbani
BAYLON Marie Emilie S.

BEAZLEY Elizabeth Mari

BESLEY Ruth Gazelle
BILUAN Juan Carlos Ramos

BISHWOKARMA Monika

BISTA Samjhana
BORIGAS Lorna Gappi
CABALLERO Rubylin Calimbahin

CABRERA Jimyel Saturnino
CAMIGUING Pauline Mae Perez

CASTRO Sonia Campo
Carrie CHAN
Catherine CHAN
Chloe CHAN
Christine CHAN
Daren CHAN
Dick CHAN

Ray CHAN

CHAN Sau Fan

. Tracy CHAN
Yanny CHAN
Cathy CHAU
Candice CHEN
Dannie CHEN
Karie CHEN
Yannis CHEN
Alex CHENG
Jennifer CHENG
Judy CHENG
Yan CHENG

Aily CHEUNG
Kelly CHEUNG
Kennith CHEUNG
Maurice CHEUNG

BABOL %t £

Noshaba BASHIR %2 4=
BASAK Sarbani % &
BAYLON Marie Emilie S.
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7+

BESLEY Ruth Gazelle 22 &
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Vit
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International Social Service Hong Kong Branch Z 7 Bl [ #+ & R 75 4

Saukra CHEUNG
Tiffany CHEUNG
Joanna CHEW
Fion CHIU

Calvin CHOI
Chico CHOW
Coco CHOW
Kate CHOW
CHOW Tsz Lok

CHU Wai Hing
Barry CHUNG
Lucila Abad CRUZ
Paul CRUZ

DAS Reetu
Florinda DE LEON

DEL PILAR Vanessa Jane S.

. Dale Quindara DONATO

ELLA-SURONO

ESTILONG Meriam Villaflor

Hassan FAROOQ
FELLY
FONG To Yin

Janice Lee G. FRANCISCO

Aimee FUNG

Phoebe FUNG

Rutchie GROSPE
Amita GURUNG

Amrita GURUNG
Asmita GURUNG

Dipti GURUNG
Kareena GURUNG
Nandakumari GURUNG

. Pabitra GURUNG
Ms.
Ms.
Mr.
Ms.
Ms.
Mr.
Mr.
Mr.

Sabita GURUNG
Sapana GURUNG
Sachin GURUNG
Shahin GURUNG

Sujan GURUNG

Sunil GURUNG

HAFIZ Adil

Rajinder Kumar HARISH

. Kennis HAU
Ms.
Ms.
Ms.
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Ms.
Mr.
Mr.
Ms.
Mr.
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Ms.
Ms.
Ms.
Ms.
Ms.
Mr.
Ms.
Ms.
Ms.

Winnie HAU
Belinda C. HECKER
HENNA-SAJJAD
Bori HO

Cheryl HO
Declan HO

Gary HO
Rebecca HO
Ben HON

HON San Ling
Connie HUI

Rita HUI

Suzane HUI

Billy HUNG
Emily HUNG
Leon HUNG
HUNG San
Aisha IFTIKHAR
ILYAS Sana
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Aisha IFTIKHAR %Z £
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Mr. INDARTA

Ms. IQBAL Maria lkra
Ms. Agatha IP

Mr. Ronald JAYME
Ms. Queenie JIANG
Ms. JINA

Mr. KAM Ting Hong
Mr. Bashir KAMRAN
Ms. Inderjeet KAUR
Ms. Purmjeet KAUR
Ms. KEE Hwei Shen
Mr. KHAN Mohsan
Mr. KHAN Wasiq
Ms. Pamela KNIGHT
Ms. April KO

Ms. Cathy KONG
Ms. Emily KOT

Ms. Jimmy KU

Mr. Ronald KWAN
Ms. Betty KWOK
Ms. Konnie KWONG
Ms. Clare LAI

Ms. Nami LAI

Ms. Juliana LAl

Ms. Rungthip LAI
Mr. LAl Yiu For

Ms. Bonnie LAM

Mr. Frankie LAM

Mr. Gabin LAM

Ms. Gladys LAM

Ms. Hilda LAM

Ms. Jessie LAM

Mr. Kalvin LAM

Ms. Koni LAM

Ms. Miriam LAM

Mr. Winson LAM

Ms. Tracy LAM

Mr. Yosh LAM

Ms. Cathy LAU

Ms. Emma LAU

Ms. Kary LAU

Mr. Kent LAU

Mr. Kirk LAU

Ms. Lily LAU

Ms. Paula LAU

Ms. Sharon LAU

Ms. Suky LAU

Ms. Vivian LAU

Ms. LAYLAY Jema Labang
Ms. LE Thi Thuy Hang
Ms. Aaliyah LEE

Ms. LEE Fong

Ms. Ice LEE

Ms. Jackie LEE

Ms. Kat LEE

Mr. Paul LEE

Ms. Rhea LEE

Ms. River LEE

Ms. LEE Wing Chi
Ms. LEI Aiqun

Ms. LEPCHA Keshang
Ms. LEUNG Eufemia D.
Ms. Fionna LEUNG
Ms. Pesu LEUNG
Mr. Sacha LEUNG
Ms. LEUNG Tsz Yung
Ms. Yan LEUNG

Ms. Charis LI

(As at 31 March 2022)
(3 F2022F3A318 k)
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Donald LI
Emma LI

LI Qilan

Winnie LI
Tabitha LI
Rarai LIAGRE
Justin LIE
Asha LIMBU
Ashim LIMBU
Bashna LIMBU
Bunoo LIMBU
Kiki LIN
LINGDEN LIMBU Demuna
Alice LIU

Elly LIU

Jacky LIU
Marie LIU
Tiffany LIU
Agnes LO
Alexander LO
Ronnie LO

LO Wai Yee
Sam lIsrael A. LOMAT

. Abby LU

April LUEN

Yvonne LUI

Candy MAK

Mill MAK

Shirley MAK

Fanny MAN
MEHR-UN-NISA
Rehan MOHAMMAD
Shamsa MUNIR
Shoaib MUNIR
MURTAZA Asma
Cary NG

Delia NG

Ella NG

Jenny NG

Konnie NG

Lucy NG

Paisley NG

Alex NGAN

Wendy NGAN
NGAN Shuk Shan
NUGO LIMBU Urmila
Muhammad OMAIR
PADUA Mikhaella Theresa Riosa

Carmela P. PANES

Benedict PANG

Jessica PANG

Lily PANG

PASCUAL Warren Anthony Seleccion

Jenny PHANG

Helen PO

Nora POON

PUN Binita

PUN Swasti

Maria Teresa Pardillo QUINTO

RAI Anjali

RAI Krishna Laxmi

Subash RAI

RAJKUMAR Jaybeth Sabela

. RAMCHANDANI Rishika Rajesh
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. RAMOS Marie Claire Ocumen
. RODRIGUEZ Cheryl Gasilla

. Flordeliza Espenida RILLES

Fay V. ROMANO
SAFDAR Fatema Noor

SAMSON Catherine Myleen Frias
. Christopher Gante SANDOVAL

. Joy SARKAR
Ms.
Ms.
Ms.
Ms.

SEN Darshana
SHERPA Indra Kumari
SHRESTHA Shresti
Maria SHIU

Karmiit SINGH

Tiffany SIU

Fiona SO

Iris SO

Josie SONG

James Lee STROUD
SUNAR Anu
Jacqueline SUNG

Eris SZE

Solomon Abad TAGAO
Iris TAI

Alyssha TAM

Betty TAM

Evey TAN

Walkman TANG

TANG Sze Hung
Tanya TAYAL

THAPA MAGAR Usha
TILLERY Debra Celedio
TSANG Lai Na

Mary TSANG

TSE Mui Lin

Sheila TSE

Archilles TSOI

lcy TSOI

Kelly TSOI

Jacqueline TSUI
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Head Office

6/F, Southorn Centre, 130 Hennessy Road, Wanchai, Hong Kong

Tel: 2834 6863

Fax: 2834 7627

Email: isshk@isshk.org
Website: www.isshk.org
Facebook: @isshk.org

@ SERVICES FOR FAMILIES X &z ff %

BABHFEHEFEI0RBEFLE
% 5h 0 28346863

5 : 28347627

B : isshk@isshk.org

#93h + www.isshk.org

Facebook : @isshk.org

Cross-boundary and Inter-country Social Service

2/F, North District Community Centre, 2 Lung Wan Street,
Sheung Shui, N.T., Hong Kong

Tel: 2353 6119

Fax: 2671 7100

Email: ic@isshk.org

Unit 1, G/F, Lung Wo House, Lower Wong Tai Sin Estate,
Wong Tai Sin

Tel: 2773 5773

Fax: 2322 2203

Integrated Family Service Centres

Shamshuipo (South) Integrated Family Service Centre
G/F, High Block, Nam Cheong Community Centre,

Nam Cheong Estate, Shamshuipo, Kowloon, Hong Kong
Tel: 2386 6967

Fax: 2386 3231

E-mail: sspsifsc@isshk.org

Tin Shui Wai (North) Integrated Family Service Centre
2-3/F, Ancillary Facilities Block, Tin Yuet Estate,

Tin Shui Wai, Yuen Long, New Territories, Hong Kong

Tel: 2446 1223

Fax: 2446 3313

E-mail: tswnifsc@isshk.org

BEKEREER%
FEMA LKEEG2RILERERPL2E

%55 1 23536119
BH 26717100
T : ic@isshk.org

BT SR BE AN 3D T 1 5%

T :E 0 27735773
{85 : 23222203

R RERSE O
R (B) &R & KBERK 0
BENEAKSEAEBHELEPOLGELT

B 5h ¢ 23866967
HE : 23863231
& : sspsifsc@isshk.org

RKE (L) FERERE 0
BRTARKEREBRBREAE-E=8

E:E 24461223

B H : 24463313
T H : tswnifsc@isshk.org
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@ SERVICES FOR CHILDREN AND YOUTHS 528 & &4 & R

Adoption Programme
Tel: 2834 6863

Fax: 2834 7627

Email: ia@isshk.org

Foster Care Programme
Tel: 2834 6863

Fax: 2834 7627

Email: fc@isshk.org

Small Group Home Programme
Tel: 2834 6863

Fax: 2834 7627

Email: sgh@isshk.org

School Social Work and School Support Services
Tel: 2834 6863

Fax: 2838 6226

Email: ssw@isshk.org

HERBE

%55 28346863
B H 28347627
E# : ia@isshk.org

TER®

T 5h 1 28346863
B H : 28347627
B : fc@isshk.org

REZRRHK

T 5% 28346863
{5 H : 28347627

& H : sgh@isshk.org

BRUEIFRERIERK
T ih 0 28346863

£ H : 28386226

B H : ssw@isshk.org

‘ SERVICES FOR MIGRANTS &/ A + BR#5

Programme for New Arrivals from Mainland China
G/F, High Block, Nam Cheong Community Centre,

Nam Cheong Estate, Sham Shui Po, Kowloon, Hong Kong
Tel: 2386 6967

Fax: 2389 3231

Aid Service in Lo Wu Checkpoint for Chinese New Arrivals
Lo Wu Control Point Visitor Clearance Hall

Enquiry and Information Service

Registration of Persons —

Kowloon Office, Immigration Department

Room 375, 3/F, Cheung Sha Wan Government Offices,
303 Cheung Sha Wan Road, Kowloon, Hong Kong

International Social Service Hong Kong Branch 7 i B [ #+ & R 78 1+

A it HT R B A £ R
FERENEAKYHEYHELRPOEELT

T :% 23866967
{HE : 23893231

7 OH B A At R ROB A LIRS
BPETHDBRERE

&R

ABEBEASBSELE—

hERER
EBNERDEBIGHEEDERTAEIE
(375%)



Migrants Programme for Non-Chinese
(Ethnic Minorities)

Administering and Delivery of Assistance for
Non-refoulement Claimants

Kowloon City and Yau Tsim Mong

Unit 03-07, 12/F, Kwun Tong Harbour Plaza,

182 Wai Yip Street, Kwun Tong, Kowloon, Hong Kong
Tel: 2789 7601

Fax: 2392 5675

Email: astc@isshk.org

New Territories District

Unit 1-12 & 25-28, 19/F, Tuen Mun Central Square,
22 Hoi Wing Road, Tuen Mun

Tel: 2358 9600

Fax: 2475 5067

Email: astc@isshk.org

Hong Kong, Kowloon and Islands (excluding Kowloon City

and Yau Tsim Mong)

1/F, Li Po Chun Health Centre,

22 Arran Street, Prince Edward, Kowloon, Hong Kong
Tel: 3473 1500

Fax: 2392 2591

Email: astc@isshk.org

H.O.P.E. Support Service Centre for Ethnic Minorities
3/F, Tak Lee Commercial Building,

113-117 Wan Chai Road, Wan Chai, Hong Kong

Tel: 2836 3598

Fax: 2508 0207

Email: ethnic_centre@isshk.org

Website: http://www.isshk-hope.org

Facebook: @Isshopecentre

Mobile Information Service

Hong Kong International Airport, Arrivals Hall Restricted Area
Tel: 9220 0270 / 9226 3907

Fax: 2261 0450

Email: mis@isshk.org

Ambassador Scheme for Ethnic Minorities
3/F, Tak Lee Commercial Building,

113-117 Wan Chai Road, Wan Chai, Hong Kong
Tel: 2864 6707

Fax: 2508 0207

Email: ethnic_ambassadors@isshk.org
Facebook: @ambassadorschemeisshk

Subsidy for non-school-attending

Ethnic Minorities to Enrol in Language Courses
3/F, Tak Lee Commercial Building,

113-117 Wan Chai Road, Wan Chai, Hong Kong
Tel: 2836 3598 / 5188 8044

Fax: 2508 0207

Email: m.umair.scem@isshk.org

FREBFBBEALT(DHES) R
FENMPTREREFAEBIE

NEEH BE AR
BERENEBEEETITBETHGHEEY
1212 03-07 &

T &% 2789 7601

B HE : 23925675

T H : astc@isshk.org

HAE

BB ABPIEERE2R B REIS19E
1-12 )2 25-28 %

& 55 1 2358 9600

B H : 24755067

T #H : astc@isshk.org

FRE NERBEE(FEENERHERKE)
EENEATHRETRRTEBRRERR 12

& 5% 1 34731500
X : 23922591
T : astc@isshk.org

HOPEL Ei5 & A T X BRI+
EBEFEFE-T7THRENEEAEIE

B 5% 28363598

B & : 2508 0207

B : ethnic_centre@isshk.org
#91E ¢ hitp://www.isshk-hope.org
Facebook : @lsshopecentre

REE MRS
EFBEBRESRERELR
B % : 92200270/ 9226 3907
& : 22610450

& H : mis@isshk.org

LEETALTRERESE
ERBEEIE3-117HENEEAEIE

B 3% 1 2864 6707
& & : 2508 0207
& # : ethnic_ambassadors@isshk.org
Facebook : @ambassadorschemeisshk

ARIEBLEEFTALIRUEBXREERS
EREFEFBN-1TRENEERNEIR

55+ 2836 3598 /5188 8044
B & : 2508 0207
B #H : m.umair.scem@isshk.org

Annual Report 5 #f 2021-2022

87



88

@ SERVICES FOR THE ELDERLY &% BR75

Ping Shek Centre FAF

Podium Level, Restaurant Block, Ping Shek Estate, Kowloon EBNETFABBERKEEEES
Tel: 2300 1200 B &% 1 23001200

Fax: 2388 0045 B & : 23880045

E-mail: pcssa@isshk.org B : pcssa@isshk.org

Xiamen Office EMRREER

Room 1015, block B, Xin jing Centre mEEM

23 Jiahe Rd. Siming District BB ARE23R

Xiamen City, Fujian Province =R LBRIOBE

Telephone: 592-2655714 B 55 1 592-2655714

@ SERVICES IN MAINLAND CHINA Puits B %

International Social Service Hong Kong Branch EREBREEREL (TEERB)ERRER
(Hong Kong, China) Guangdong Office

Room 508, 5th Floor, Xinjingcheng Commercial Building, BEINT %8 & %5 /= 18 7858

78 Liwan Road, Liwan District, Guangzhou MW AKERSH508E

Tel : (86-20) 8050 4503 %E &5 ¢ (86-20) 8050 4503

Service Centres — Guangzhou PR 3 &0 — B M

Guangzhou-Hong Kong & Overseas ERRBSMNEHEREHERE O
Marriage & Family Counselling Service Centre

G/F, Feng Yuen Street Community Service Centre, BN 7 E R X &4 B R E8 5

8 He Jia Ci Dao, Wen Chang Bei Ru, Li Wan District, Guangzhou &R &4 @RBH LB

Tel: (86-20) 8195 4683 %E & ¢ (86-20) 8195 4683

Guangzhou Boyu Social Work Service Centre ENTHEEEELE T ERER O
Room 508, Business Center, Xinjingcheng Building, &N T 5 8 [ 75 2 B 78 5%

78 Liwan Road, Liwan District, Guangzhou e R E % 508 E

Tel: (86-20) 8182 8085 / (86-20) 8182 3473 F5E ¢ (86-20) 8182 8085/ (86-20) 8182 3473

International Social Service Hong Kong Branch 7 i B [ #+ & R 78 1+



Service Centres — Shenzhen

Futian Centre

Flat E&F, 18/F, Aidi Mansion West Block, Binhe Ave Side Rd,
Futian District, Shenzhen

Tel: (86-755) 8829 3457

Email: sz@isshk.org

Luohu Centre

G/F, Luohu Recreation Centre for Women and Children,
2007 Yan He Road South, Luohu, Shenzhen 518000
Tel: (86-755) 2511 4400

Email: sz@isshk.org

Website: http://www.isshk-jc.com

Nan Shan Centre

Room1508, Yihai Square (Southeast Gate),
18 Chuangye Road, Nanshan, Shenzhen
Tel: (86-755) 2665 8770

Email: sz@isshk.org

BR 7% &0 — R I
& H P
AT R M OB B E KB PR 18BERFR

% 55 (86-755) 8829 3457
& sz@isshk.org

EHp

I T 28 8 [ 04 O] B & 2007 5%
BEHRFEZREERSPO— (B : 518000)
E 55 ¢ (86-755) 2511 4400

T H : sz@isshk.org

4941« http://www.isshk-jc.com

ST RV

RN TR LR A B 185

148 E 5 EE1508 = (E 4% © 518054)
B 5% ¢ (86-755) 2665 8770

T : sz@isshk.org

FAMILY SYSTEMS THEORY TRAINING & COUNSELLING SERVICES

KER G E S B RS

ISS Family Institute

6/F, Southorn Centre, 130 Hennessy Road, Wan Chai,
Hong Kong

Tel: 2834 6863

Fax: 2834 7627

Email: issfi@isshk.org

Website: issfi.org

Facebook: @ISS Family Institute

Facebook: @ISS Family Institute Bowen

B RER
BREFHEFBI0REET L6

% 55 2834 6863

B H : 28347627

B : issfi@isshk.org

#B4t : issfi.org

Facebook : @ISS Family Institute Bl B # 5% B £ b
Facebook : @ISS Family Institute Bowen £ &
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Asia-pacific
Email: apro@isshk.org

Australia (National Office)
Email: iss@iss.org.au
Website: www.iss.org.au

Australia (New South Wales Office)
Email: issnsw@iss.org.au
Website: www.iss.org.au

Bangladesh
Website: www.sof-bd.org

Belgium
Email: sireas@sireas.be
Website: www.sireas.be

Bulgaria
Email: miglena_bald@yahoo.com
Website: www.iss-bg.org

Canada
Email: lapointe.sylviej@issc-ssic.ca
Website: www.issc-ssic.ca

Cape Verde
E-mail: ongacrides@gmail.com
Website: www.acrides.org.cv

Czech Republic
Email: podatelna@umpod.cz
Website: www.umpod.cz

France
Email: Iss-ssi-france@droitdenfance.org
Website: www.droitdenfance.org

Germany (Berlin Office)
Email: isd@issger.de
Website: www.issger.de

Germany (Frankfurt am Main Office)
Email: kontakt@fif-ev.de
Website: www.fif-ev.de

Greece
Email: info@iss-greece.gr
Website: https://iss-greece.gr/

Hong Kong
Email: isshk@isshk.org
Website: www.isshk.org

Hungary
Website: www.csagyi.hu

Ireland
Email: iss@tusla.ie
Website: www.tusla.ie

Israel
Email: Divr.aH@molsa.gov.il

International Social Service Hong Kong Branch Z 7 Bl [ #+ & R 75 4

EARE
T # : apro@isshk.org

BN (B RPERER)
B H : iss@iss.org.au
# 8 : www.iss.org.au

BN (R EE N EE)
B H : issnsw@iss.org.au
#H  www.iss.org.au

&= iz
# 8  www.sof-bd.org

Lt F B
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R ANR 2=
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Italy
Email: info@defenceforchildren.it
Website: www.defenceforchildren.it

Japan
Email: issj@issj.org
Website: www.issj.org

Kenya
Email: info@cwsk.go.ke /
childwelfaresocietyofkenya@gmail.com

Latvia
E-mail: tm.kanceleja@tm.gov.lv
Website: www.tm.gov.lv

Lebanon
Email: info@himaya.org
Website: www.himaya.org

Malta
Email: appogg@gov.mt
Website: www.appogg.gov.mt

Mauritius
Email: anppcanmb@intnet.mu

Moldova
Email: office@avecopiii.md
Website: www.avecopiii.md

Nepal
E-mail: creatingp@gmail.com
Website: www.creatingpnepal.com

Netherlands
Email: iss@fiom.nl
Website: www.issnetherlands.nl

New Zealand
Email: NZCA_Adoptions@ot.govt.nz
Website: www.ot.govt.nz

Pakistan
Email: fn.sanjog@gmail.com
Website: www.sanjog.org.pk

Philippines
Email: iss.philippines.inc@gmail.com
Website: www.issphilippines.weebly.com

Portugal
Email: geral@appassi.org.pt
Website: www.appassi.org.pt

Romania
Email: iss@generatietanara.ro
Website: www.generatietanara.ro

Serbia
E-mail: office@atina.org.rs
Website: www.atina.org.rs

E XA
FH : info@defenceforchildren.it
4 B8 www.defenceforchildren.it

B &
B HE : issj@issj.org
#E © www.issj.org

L
& I info@cwsk.go.ke/
childwelfaresocietyofkenya@gmail.com

7 B 4 BB
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HE © www.tm.gov.lv
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BFHf
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EERE
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BEEZR
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#BE : www.avecopiii.md
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o B
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#HE  www.issnetherlands.nl

AR
T & : NZCA_Adoptions@ot.govt.nz
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B EHA

BT #H : fn.sanjog@gmail.com

#4 8 : www.sanjog.org.pk

FEE
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BET
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South Africa
Email: tebogoma@dsd.gov.za

Spain
Email: busquedas@cruzroja.es
Website: https://www.cruzroja.es/

Switzerland
Email: info@ssi-suisse.org
Website: www.ssi-suisse.org

Schweiz (Switzerland)
Email: info@ssi-schweiz.org
Website: www .ssi-schweiz.org

United Kingdom
Email: info@cfab.org.uk
Website: www.cfab.org.uk

United States
Email: question@iss-usa.org
Website: www.iss-usa.org

Venezuela
Email: serviciosocialinternacional@cecca.org.ve

West Africa
Email: infos@ssiao.org
Website: www.ssiao.org

General Secretariat
Email: info@iss-ssi.org
Website: www.iss-ssi.org

and 74 1SS Correspondents in different regions:

Africa- 33
America- 12
Asia- 18
Europe- 11

International Social Service Hong Kong Branch Z 7 Bl [ #+ & R 75 4

E3
E# : tebogoma@dsd.gov.za
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Bt
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#4 B - www.iss-usa.org

ZAHA

&I : serviciosocialinternacional@cecca.org.ve

(g
B : infos@ssiao.org
4B : www.ssiao.org

BRERER
B IE : info@iss-ssi.org
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Headquarters
RIS

6/F, Southorn Centre,
130 Hennessy Road,

%)

isshk@isshk.org

Wanchai, Hong Kong
BB EFIE1305%
g 0612

&

www.isshk.org

2834 6863






