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Vision
To have children, individuals, families and migrants across

countries live in dignity and harmony, and be contributing
members to a just, humane and caring society.

Mission

For our service users:
To assist individuals and families with personal or social problems
requiring inter-country cooperation.

For the society:

To contribute to the prevention of social problems by making
recommendations, undertaking appropriate study or action and
advocating social policies.

For our staff:

To develop a dynamic, innovative and cohesive staff with the
vision, commitment and professional skills to give their optimum
best to those in need of our services.
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International Social Service (ISS)

Founded in 1924, the International Social Service (ISS) is an
international NGO without political, racial, religious or nationality
bias with a General Secretariat in Geneva, Switzerland.

Thanks to its extensive Network of Branches, Affiliated Bureaus
and Correspondents in more than 120 countries across seven
continents, ISS is unique in its ability to identify and protect
children and families that are separated across two or more
countries or territories as a result of migration, displacements,
conflict, asylum and refugee issues through inter-country social
work assistance and international coordination efforts.

ISS Hong Kong Branch (ISS-HK)

ISS was established in Hong Kong as a headquarters delegation in
1958. In January 1972, ISS Hong Kong was formally admitted as a
Branch by the International Council of ISS and on 9th February
1973, it became locally incorporated.

As an integral part of the ISS worldwide network, ISS Hong Kong
works closely with other ISS units around the globe in providing
inter-country social work and cross border social services to
needed children and families between Hong Kong, Mainland
China and across countries. It has established a strong reputation
in serving migrants (Chinese and non Chinese), divided families
and cross border families as well as asylum seekers and refugees.
In response to the local community’s needs, it also provides an
array of services for families, children, youths and the elderly
including adoption, foster care, small group home, integrated
family service, school social work etc.

ISS Hong Kong is an active service provider with an international
perspective and worldwide connection. One of our strengths is
our ability to provide social work assistance across borders, races,
ethnicities and beliefs.
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Very warm greetings to fellow supporters and colleagues in my
first statement as ISS-HK's Chairman.

It would not be an overstatement to say that all Hong Kong
people have been impacted, first by the social unrest that sparked
off in mid-2019 and then by the COVID-19 outbreak setting in by
early 2020. The ISS-HK services and their users have been no
exceptions in feeling the consequences of these events. For
instance, the number of Mainland residents with One-way Permits
arriving in Hong Kong from the Mainland decreased significantly
since August 2019 as a result of the social incidents and
COVID-19, and all integration activities for new arrivals from the
Mainland have been suspended since February 2020. New cases
opened by the Cross-Boundary and Inter-Country Social Service
unit more than doubled in number compared to last year due to
the COVID-19 outbreak. Many elders in the Programme for
Portable Comprehensive Social Security Assistance were unable to
return to Hong Kong to conduct the required procedures under
the compulsory quarantine measures imposed by the Hong Kong
and Mainland governments in early February 2020. The service
team responded by helping them to process related enquiries,
provided other assistance, or referred them to relevant services
where necessary.

Indeed, many of our units reacted swiftly to attend to the needs
of our service users and other members of the public hard hit by
the turmoil. For example, a hotline was set up by the Shamshuipo
(South) Integrated Family Service Centre for residents in the district
in August 2019 in response to the social unrest. More than 150
service users sought help with problems regarding their unstable
emotions and the conflicts arising among family members because
of their differing views about the social incidents. Furthermore, to
help cross-boundary and newly arrived families heavily affected by
the COVID-19 pandemic, the service hours of our hotline for them
were extended from early February to end of March 2020. We
also collaborated with the Economic and Trade Office of the Hong
Kong Special Administrative Region in Wuhan to launch a new
hotline for Hong Kong residents stranded in the Mainland in
February to help solve their problems. Across the border in
Mainland China, our social workers stationed in Guangzhou
conducted community anti-epidemic services and reached out to
over 800 local residents in need in February to March 2020.

With the onset of the pandemic in February 2020, the Non-
Refoulement Claimants Project launched a major education
campaign among the staff and service users, encouraging them to
stay at home, practise self-care, hygiene and social distancing,
with all offices taking temperatures, engaging in more intense
cleaning operations and distributing notices in seven languages.
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Colleagues tried hard to overcome the challenges brought about
by social distancing rules and continued to reach out to service
users. The Foster Care unit made a fresh effort to provide training
to foster parents via YouTube Live, thereby enabling them to
brush up on their child care knowledge without having to attend
actual classes. The Cross Boundary and Inter-country social service
unit, the School Social Work and School Support Services unit, the
HOPE Support Service Centre for Ethnic Minorities and the ISS
Family Institute have also been moving their programmes, training,
consultation sessions and interest classes online since the start of
the pandemic in order to stay connected with our service users
when face-to-face encounters were no longer feasible.

Despite the unprecedented challenges brought about by the social
and public health incidents, our team has tried its utmost to
provide services as usual. The adoption team sought to find
prospective adoptive parents to consider adopting our children
waiting for permanent families, and was able to establish one new
partnership in the U.S., enlarging its overseas network. In addition,
in order to cope with the increasingly complicated problems
encountered by children and youths under the Small Group Home
Programme, the unit continued to provide clinical psychological
services, related assessments, individual treatments and
therapeutic groups for children with special needs.

A series of marital enrichment programmes were arranged for
service users at the Tin Shui Wai (North) Integrated Family Service
Centre, including candle-light dinners and dessert-making. Our
service centre in Shenzhen offered 21 training sessions and
lectures on a variety of topics in Shenzhen, Foshan and Dongguan
with an aim to build a platform for sharing resources for social
organizations, communities and schools in the Greater Bay Area.

The distressing year nonetheless saw promising changes in our
service units. ISS-HK became the Social Welfare Department’s
agent to implement the Old Age Living Allowance (OALA) under
the Guangdong Scheme and Fujian Scheme in January 2020. Our
sub-office in Fujian was set up in Siming District, Xiamen, in
December 2019 to facilitate more efficient service under the Fujian
Scheme. Likewise in Kowloon Bay, Hong Kong, a new ISS-HK
office opened to cope with an increase in headcount of social
workers and supervisory manpower in our School Social Work and
School Support Services programme as a result of the “Two Social
Workers for Each School” measure introduced in Hong Kong in
the 2019-2020 academic year.
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| would like to take this opportunity to express my gratitude to
dedicated fellow colleagues, who worked tirelessly to serve those
desperately in need, and to staunch donors and supporters of ISS-
HK, who did not hesitate to offer their aid, which was even more
in need. With the global pandemic having no borders,
important for us to continue to cross boundaries in our services
and support for children and families. We count on the support
from all of you, and let’s stay hopeful for a brighter year ahead.

o N\

Chairman
Mr. Kenneth Kwok
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®® ® SERUICES FOR FAMILIES

T B R R

Last year, we completed 72 home study reports, including 16
cases related to suspected child abuse incidents, and 56 cases
regarding child custody, access and permanent removal to other
countries. These cases involved 23 countries and 49 cities in
Mainland China. In addition, we handled 138 cases related to
child care and parenting issues, and 306 cases involving cross-
boundary marriages and financial problems. Due to the COVID-19
outbreak, the new cases we opened were more than double in
number compared to last year, totalling 478 cases.

In response to the impact of the COVID-19 outbreak on cross-
boundary and newly arrived families, we extended the service
hours of our hotline to 8am to 8pm, Monday to Sunday, during
February to March, 2020. We also launched a new hotline for
Hong Kong Residents stranded in the Mainland from February to
April, 2020. Collaborating with the Economic and Trade Office of
the Hong Kong Special Administrative Region in Wuhan, we
provided services to target service users, especially in Hubei
Province, to help solve the problems they faced such as financial
difficulties, shortage of supplies, lack of information and
emotional issues.

ISS-HK is committed to assisting new arrivals in integrating into
the local community and becoming contributing members of
society. With the support and funds from the Social Welfare
Department, we have maintained the Aid Service at the Lo Wu
Checkpoint to reach out and provide consultation service to new
arrivals when they enter Hong Kong. The Immigration Department
reported that 31,222 Mainland residents with Permits for
Proceeding to Hong Kong and Macao (One-way Permits) settled in
Hong Kong from April 2019 to March 2020. Among these new
arrivals, the programme reached out to over 70%, or 24,499, of
them at the Lo Wu Checkpoint.

With the consent of the new arrivals, ISS-HK shared the personal
information obtained from them with the Social Welfare
Department (SWD). We referred 13,764 new arrivals to the SWD
and 590 to other concerned governmental departments, NGOs
and schools. Timely referrals ensured an early intervention where
necessary and facilitated the new arrivals’ successful integration
into the local community.
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“Look Kids Up” Project

Funded by the Commission on Children, the unit launched a two-
year project under the Scheme for Children’s Well-being and
Development in 2019 to echo the theme of “Promoting Children
Protection”. This project aims to enhance children’s understanding
of their rights, the need for self-protection and their contribution
to the society as well as providing training for children to protect
themselves and become ambassadors of Child Protection. The
project will launch public education on Child Protection through
workshops, seminars, groups, programmes and promotional
booths.

“Beat Drugs e Start at home”

The service unit has received sponsorship from the Beat Drugs
Fund of the Narcotics Division of the Security Bureau since August
2018. It aims to provide Cross-boundary/Newly Arrived Students
from the Mainland and their parents a series of preventive
education and publicity programmes on dangerous drugs. The
project aims to strengthen the understanding of the harmful
effects of dangerous drugs and criminal responsibility. As of 31
March 2020, this project has run 146 group activities and
programmes with a total of 12,931 participants.
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BRERBEBELERS

International Child Protection Service

Since its introduction in 2014, our international child protection
service has relied on donations from the International Child
Protection Service Dinners, which in 2019 raised HK$1.6 million.
In addition to handling casework involving Mainland China and
overseas countries, a series of activities and training to promote
child protection and casework practice was conducted in schools,
local communities and social welfare organizations in Mainland
China.

ICP has also collaborated with the Immigration Enforcement
International Asia Pacific for the United Kingdom (UK) Foreign and
Commonwealth Office on projects focusing on research and
provision of support to suspected Chinese victims of trafficking
and those returning from the UK.

In terms of educational work, we set up a promotional booth at
the China Charity Fair 2019 in Shenzhen to promote child
protection in Mainland China. Ms. Iris Liu, Director of Programme,
was the guest speaker for the 2nd Greater Bay Area Non-
governmental Organizations Cooperation Forum in Guangzhou to
introduce ISS-HK and child protection.

Ut:h TR e ARG T
g ok LR ﬁ’.‘hl

o)

i e

)0
)

International Social Service Hong Kong Branch & /& [ [ #+ & R 75 4t

&l -

=B R %5

CROSS-BOUNDARY AND INTER-COUNTRY SOCIAL SERVICE
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| joined the family of the Cross-Boundary Students
Service five years ago. My family participated in its
various programmes, and visiting elderly singletons in
the North District was especially memorable for us as
we met the same old lady for two consecutive years.
We felt like relatives who had not met for a long time
and were very excited to see each other. | would like to
thank the service unit for organising such meaningful
and life-enriching programmes and giving my son a
chance to learn how to show concern and respect for
elders and to take care of others.

HINABR T AL 53R 2 E IR 5 0 iE fE
REECRAFT HMA—KABESN
BHROERSBAKNNEES  Hp
AgmrzameRstRBERE - R
PEEMFEEEB LR —(BEZD
P BMABRRARARET  RE
HERARNEENHRA 1 - ZHBERL
BMBEENES @ERMNETE
HEINETFERESESHEZ A W
ERE HIEPBE T OMABERA -

Lin Dongying
HEE

Cross-boundary and Inter-country Social Service Statistics April 2019 - March 2020
BEEREBRTSRBATEHT 201944 8 - 202053 A

The

Supported by Community
=4:V Social Welfare Chest of

Department Hong Kong

HEEMNE BERRES

Number of Cases Handled

558 [ 2= 3 644 115 25
Number of Groups / Programmes / Training Classes

NE /TR BB & e &
Attendance at Groups / Programmes 1.960 117 8.535

NEIEEBR2IAIR
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CROSS-BOUNDARY AND INTER-COUNTRY SOCIAL SERVICE
EREREREERE

Service Statistics —

Subvented by Social Welfare Department April 2019 — March 2020

HEEMNEBEREEF 201944 7 -2020%3 B

No. of New / Reactivated Cases 478
g ) BIRRIEREREE

Out of the total number of new arrivals who have consented to share their information with SWD

and other agencies at the ISS service counters at the Immigrated Department, the percentage of

them being contacted through telephone 84%
MARBERAREERBREBEERTEAEELERAMEBEOZTHEHERNNMLEAL

BEzh FRAEFBERBALHASX

Number of New Arrivals Contacted (Telephone Outreach) 2 284
ERINEE T RBALTEHE (BFEINE) !

No. of Hotline Enquiries 71
ARERHE 6,3

No. of Groups / Programmes Organized 34

N | E BB B

Out of new / reactivated cases, the percentage of cases with service users with perceived o
improvement in the main problem upon case closure 96%
xS/ ERNERY REERAERAEIERNBEEMNENERE DX

Out of the total number of hotline enquiries requiring social work intervention, the percentage of

service users with perceived improvement in the problem(s) 99%
EFELIN ANARERNEHR 2P RECAERRAEEIAENAE DX
% of users indicating satisfaction after attending the groups / programmes organised by the Service 95%

ERRA2Mme/NMEIESR  REEAEXRTHEADX

Out of the total of new arrivals arriving in Hong Kong through the Lo Wu Checkpoint, the o
percentage of the provided with enquiry service 78%
KABNRESUHRENFTRBALTRE 2T  BREFARBOHEH X

Out of the total number of new arrivals arriving in Hong Kong through the Lo Wu Checkpoint o
provided with enquiry service, the percentage of them indicating satisfaction with the service 100%

KOBARBURE YEBARBOFTREALEE 2T  BREXTHENES X

Total number of new arrivals who have immediate difficulties upon arrival and are provided with
guidance service at the Lo Wu Checkpoint 3,125
R E AR RE WA NS EREESERBOFTEATEE

Out of total number of new arrivals who have immediate difficulties and are provided with
guidance service at the Lo Wu Checkpoint, the percentage of them indicating satisfaction with the
service 100%
ERBEEHRRE YEZVRSWHEBESRBOFNRBALES 2T  HRBEEXZRN

BEHAENER

Total number of referrals made for new arrivals to appropriate service units at the Lo Wu
Checkpoint 590
ERARBEEFIREALTENEZESERBECLNEE

Out of the new arrivals who have not given consent to have their information shared with SWD

and other agencies at the ISS service counters at the Immigration Department but identified to have

difficulties, the percentage of them assisted to connect to mainstream / community services 100%
ABERAARLBZRAREEENRBESCRTREELEREAMEBEI ZTHER - BRA
MRERBENFRBEALZY BHBBEINEIR/ERBRBALNES X

Out of total number of referrals made for new arrivals to appropriate service units at the Lo Wu

Checkpoint, the percentage of them referred within the following two working days of contact 100%
MRBALTEENREURENECBERGEUNERAE T REBEREATERA
BEENMHNERAS X

14 International Social Service Hong Kong Branch & /& B X 4+ & AR 7% 1+
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Integrated Family Service Centres

ml_\égjﬁﬂﬁi% ':F 1

Shamshuipo (South) Integrated Family Service Centre

R (F) R & K BE RS O
Service Highlights

In the year under review, the Family Counseling Unit handled 566
cases primarily involving emotional problems, marital relationships
and child care issues. Meanwhile the Family Support Unit handled
777 brief cases primarily involving housing, financial and child care
issues. In addition, 1,253 intake records were completed in this
period. With the assistance of 36 Family Support Ambassadors,
we were able to have 82 people suffering from social isolation
become members of our Centre. To serve grassroots families in
Shamshuipo, we organized a variety of networking programmes
with organizations such as private businesses, professional bodies,
social enterprises, volunteer organizations, universities and primary
schools.

In response to the social movement that lasted throughout the
second half of 2019, a hotline was set up for Shamshuipo
residents in August 2019. 162 service users said that they suffered
from unstable emotions and conflicts with family members due to
their different views about social incidents. Our services faced
another challenge with the outbreak of COVID-19, and the Centre
was able to provide services only on a limited scale. A drop-in
service and all group activities and programmes have been
suspended since February 2020. Nonetheless, the team has
continued to handle cases with urgent financial needs and to
distribute face masks and sanitizing packs to families in need.

AR 3% ¥R &5
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IIV_\%%?JEHE;]’% I:Fl /El\

The Hong Kong Jockey Club Community Project
Grant: Support Project for Families with Young Kids

Generously supported by the Hong Kong Jockey Club Charities
Trust, the three-year “The Hong Kong Jockey Club Community
Project Grant: Support Project for Families with Young Kids” was
successfully completed in March 2020. To promote the “Free
Play” concept, activities such as play groups, games workshops,
parent-child communication training and family activities were
organized so as to increase the resilience of parent-child
relationships, enhance child care knowledge and skills as well as
strengthen family functions.

Besides, a group of female volunteers were trained as Caring
Ambassadors to provide support for families with kids under the
age of nine. A total of 1,001 family members have benefited from
the volunteer services of the project’'s 736 Caring Ambassadors
over the past three years. A total of 106 beneficiaries became
Caring Ambassadors themselves after being served by volunteers.
Due to its outstanding performance, the Project was approved for
extension for an additional three years until March 2023.

Jockey Club Smart Family-Link Project

Our Centre and ISS-HK'’s Integrated Family Service Centre in Tin
Shui Wai joined 24 other IFSCs and the University of Hong Kong
in the “Jockey Club Smart Family-Link Project” last year sponsored
by the Hong Kong Jockey Club Charities Trust. The Project aims
for the IFSCs to make effective use of information and
communications technology and data analytics to enhance the
quality and efficiency of their family services, as well as to facilitate
early identification of at-risk family cases in order to provide any
necessary intervention. The project also aims at building the
capabilities of front-line workers to enhance family well-being. In
the past year, 52 programmes using information technology were
also organized by ISS-HK's two integrated family service centres. A
total of 3,324 participants strengthened their knowledge of up-to-
date technologies including the different functions of smart phone

apps.

International Social Service Hong Kong Branch & /& [ [ #+ & R 75 4t

Integrated Family Service Centres
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| and my five-year old son have joined “The Hong Kong Jockey
Club Community Project Grant: Project to Support Families with
Young Kids” for three years. We both enjoyed the “Free Play”
time a lot, and it gave me an opportunity to know more about
my child and understand the importance of equality in parent-
child communication. | also learned to become more relaxed
when teaching my son. | greatly appreciated the positive impact
on our parent-child relationship as brought about by the Project.

ﬁﬂSﬁ%%Eﬁ?WﬁJHTT%/a%% HEREBEE — AARTT

TR BB =F ﬁﬁ%ﬁ# FXEANLINER -
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Bobo Zhuang
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Shamshuipo (South) Integrated Family

Service Centre Statistics April 2019 - March 2020

FKB(A)GEEREREFPLRBERTEFT 2019445 -202043 5

Number of Cases Opened

$7BIER B oad

Number of Intensive Cases Handled 566
RABEBEREAE

Number of Brief Counselling and Supportive Cases Handled 777

HEHERENEREE

Number of Therapeutic, Support, Educational, Developmental & Mutual-help groups / Participants 38 /756

BECRE CHE CERREHNEBE/IZ2NAH

Number of Educational & Developmental Programmes / Participants 73/3.317

BEREREDHHEE/2MAZ !

Number of Family Support Persons 36

REXEE (FEA®)HE

Number of Individuals / Families Newly Engaged in Centre Services or Community Services under
the Family Support Programme 82
ERREXEFEBENRBEREELRR LI R RBEE

% of Users Indicating Satisfaction After Receiving IFSC Service

[+
BEEREREEARERETLRBENAES X e
% of Users with Enhancing Problem SoIving Capacity 999
RBEAERESEBRBER INAE D X ’
% of Users with Enhanced Support Network 999%
REERAEEREBAESEBAENE S X ;
% of Users with Perceived Improvement in the Main Problem 91%

REEAERRETIEMNBEERZNAD X
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Integrated Family Service Centres
RERERSF O

Tin Shui Wai (North) Integrated Family Service Centre
KXKBE ()& E KE R H O

Service Highlights PR 7% 3R &

The Family Counseling Unit handled 774 complicated cases and ALK EHEHLELEIR T774 X
the Family Support Unit handled 507 brief cases. The Centre also A B EExR MR EXEALERE T
handled 267 applications for the District Support Scheme for 5075R48 HighE /L IE(EZE - BHh - A
Children and Youth Development — Direct Cash Assistance in 0 BI267 AKX EER B[R T L F 8
which HK$526,547 has been granted to children and youths for R &BhEHE — RS EE) ] - HHEH B8
their learning and developmental purposes. $526,547

Besides, as a member of the Working Group on Yuen |4 BATHEREASEHE S EE

Long District Family Life Education Publicity Campaign, the Centre &) T{E/NARIGE L - LR REE 8

held a “Joyful Family + Love Language” project to build asense of ## TR+ E B e 4L |52 - BiRER T

belonging to the family and society among service users. BEEEY NBERBERAEERER
IR A R B RK o

International Social Service Hong Kong Branch & /& B X 4+ & AR 7% 1+



Development of Voluntary Services EIRE

In the year 2019-2020, the Centre’s volunteer group reinforced ANEFEE - AL E TR IS E L
their commitment to voluntary work and nurturing the volunteers’ EELE | AT B FB— Ry a9/ A
potential through a series of activities. Our hair-cutting volunteer FIEHMEZ TN O REEE T
team expanded its free services to elderly residential homes and % F EH)E G - flinzxE T8I524H - 5 F
rehabilitation centres, serving 450 people. Volunteers also paid BRI ZEEZ AR S RELE A &
regular visits to the elderly, gave concern calls to newly arrived {3 #5805 - £ IR T 450 A o L 4h -

families and offered child care services. PLOBEINEEHREREERS ;i
HEEERERS -
Marital Enrichment Programme RFEEE

Sponsored by the Hong Kong Women's Welfare Club Western BRI LR AFEESIHERELZEENE
District Mok Yu Yan Education Fund, a series of marital HEESEB) H 89— X5 IEREE
enrichment programmes were arranged for service users, KEEE B —ABKLBEE - D#
including activities such as candle-light dinners, beach walking, 2%  E¥ M E  *EHLEERFED
movie appreciation and making desserts. SEEE B2 MENEBRTFAIEESE °

In July 2019, | took part in the “Making dessert with fun”
programme with my husband and it was a very precious
experience. We treasured the “we” time when we don’t need to
take care of our daughter, and | was surprised to find that my
husband could be detail-oriented and patient when making
desserts. Making desserts is like maintaining a marriage. We
need to cooperate and complement each other.

2019F 7R - BML K2 MTTREMBLEL]EY E-FKEL
RERANBEEMHD BETIAL —HHEHAUKTILR
FX_ANBRER: B AAEREETELKX REMBRA
O AR ERERD B SRFH MM REEER
— & BEMESITHMES -

Mrs. Kwok
i rgan
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Integrated Family Service Centres
nv_\é"%ﬁjﬁ_ﬁﬁi% I:P /El\

Tin Shui Wai (North) Integrated Family

Service Centre Statistics April 2019 - March 2020
RKE(X)GEXRERBEPORERTEHT 201944 8 Z2020%3 8
Number of Cases Opened

MAMEREE 529
Number of Intensive Cases Handled 774
PN R R EES =

Number of Brief Counselling and Supportive Cases Handled
HEHmE REEEEAR

Number of Therapeutic, Support, Educational, Developmental & Mutual-help Groups /
Participants 50/ 488
R XE CHE EEREDNEHE/2MAH

Number of Educational & Developmental Programmes / Participants

507

. 81/ 3,169
HEREEEDHA /2 MAMK /
Number of Family Support Persons 73

RERTE (BEAE) HE

Number of Individuals / Families Newly Engaged in Center Services or Community Services under
the Family Support Programme 83
PRAREXERASBENREEAEERAP LOILREREHKE

% of Users Indicating Satisfaction after Receiving IFSC Service

N N y 99%
BEEREREGRAREREFLRBHOE S X -
% of Users with Enhancing Problem Solving Capacity 98%
BHERELRSHEBRBMBEINED X :
% of Users with Enhanced Support Network 98%
BEEREERALZEBROEN X .
% of Users with Perceived Improvement in the Main Problem 959

REERERRETIERMBEARENAD X
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Adoption Programme

BERK

Service Highlights

Three children, namely one teenage boy with complicated family
problems, one young boy with special needs, and a girl with
relatives, were adopted by families in the U.S. Two of them joined
their adoptive parents during the COVID-19 outbreak in February
2020. The adoptive parents overcame many difficulties faced by
children joining them amidst the pandemic, and both parents and
children adjusted well to start a new page in their lives. Staff
members of the service unit sincerely wish that the children grow
up healthily and happily.

There were 12 cases last year that required us seeking the consent
of overseas parents, most of them in Mainland China, the
Philippines and Indonesia, to give up custody of their children for
adoptive placements.

Last year, we assisted 15 applicants in tracing their roots. We
helped the adoptees to re-establish contact with their birth
families in Hong Kong or to look for relevant documents.

Despite the COVID-19 epidemic, we tried hard to find prospective
adoptive parents to consider adopting our children waiting for
permanent families. To enlarge our overseas network, we
introduced our inter-country adoption service to five overseas
agencies and successfully established one new partnership in the
U.S.

International Social Service Hong Kong Branch & /& [ [ #+ & R 75 4t
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Hong Kong Applications for Local Adoption
EERERFRERN MR ENE A

Hong Kong Applications for Overseas Adoption
EERERFREBINZENHE

Adoptive Children in Hong Kong under Post-placement Supervision
EERENEXREREENRZREHA

Adoption from Mainland China by Expatriate Families in China
IREEERERETERENHE

Adoption Applications Received from Overseas for Hong Kong Children
HEEERBERENBINRESR

Adoptive Children Receiving Post-placement Supervision Overseas

WEIINBBIDNEXARREENTZEHRA

Number of Home Studies Completed

TN REFEEA

Number of Director of Social Welfare (DSW) Wards Placed Overseas / Children Placed for
Overseas Adoption by Relatives

AN EBRRENIHLERMNEZREE/BINEBRENZEHE

Number of Local Adoption Cases Requiring Assistance in Seeking Consent from Parents
Staying Outside HKSAR or Seeking Overseas Home Approval Completed

ERTEBHNAMARERAE  FENBREZRKEREEFIXTHRF
BB RESKEREMBELHERBERERLX

Number of Cases Requiring Assistance in Tracing Background Information or Re-
establishing Contacts Completed

EREERESERENIENEYBENERAA
Number of Overseas Adoption Organizations or Central Authorities with which Direct
Partnership for Inter-country Adoption is / are Established

FENERRE/ BRNELARAIENBRHRE

Number of Visits / Briefing Arranged for Overseas Officials or Non-officials to Share the
Inter-country Adoption Programme of HKSAR

FEINBF/ GEBRREN S ZEARBZERBREREHE

Number of Child Study Reports on DSW Wards Completed
TREEREENZENGEE

Percentage of Child Study Reports on DSW Wards Completed within Three Months
RR=EAATKXEREENZETEHEHREAS L

Adoption Enquiries

BREEN
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Foster Care Programme
TER®K

Service Highlights

In the year under review, despite the social unrest and the
COVID-19 pandemic, we organised a variety of programmes to
meet the needs of our foster children and foster parents.

A half-day activity was held for children with special needs and
their foster parents. The children had their first taste of fancy
rope-skipping under the guidance of a professional coach. The
exercise aimed at building up their sense of achievement and
enhancing their confidence and self-image. During the class, our
foster care workers enabled foster parents to share their
experiences of taking care of foster children who have special
learning needs. Many found this sharing beneficial.

During the Christmas holidays, a party was held at BP International
and an appreciation of the movie Frozen Il was arranged for our
foster children and foster families in a cinema in Tuen Mun. Both
activities were well received.

The Foster Families Service Award Presentation Ceremony was
held in May 2019 during which 62 foster families under our
supervision were presented with awards. Fifteen of the awardees
had over 20 years of service while 28 families were honoured for
providing “outstanding service” to our foster children. Their
commitment and contribution to the service were much
appreciated.

AR 7% ¥R &=
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BEMEBE—FDNABNATERE
MEBRESRTTEEENES

(B B AERIDRIRERILIR
ER] AMIEZARKREERTZN /A
REZSXEREGTYIELABLE A
HO M ES P EIRARE EV 8
EMRSERER: MER—KER &
EXRETDFMMERBEL AR
R AXBLEGRRS -

o

ERAME RAEEEERSHERT
TERBERE  NAEEPIHBE RN T
EYMEETIESHTH2) RTER
ENTEREEHARPFTHRTE
RAMELFEIE

[FERERMRBEEE | FE20194F5
A&7 BRPLBEe2@AREER  Hi
BISERERBKBIBE20F - 50528
EREEBIEN TR o 3R
ELRALRBETERENRE -

International Social Service Hong Kong Branch & /& [ [ #+ & R 75 4t



Training for Foster Parents

We held three thematic talks on home safety and healthy food
last year. Participants learned about the common causes of home
accidents and the proper ways to handle them. Experienced
dietitians gave advice on how to help children with picky eating
habits and preparing healthy food and snacks for foster children.
The participants found the training and sharing beneficial.

Amid the COVID-19 pandemic, we made a fresh attempt to
provide training to our foster parents via YouTube Live. This
enabled participants to review the content on the agency’'s
YouTube channel for one week after the talk. Participants found
the new format user-friendly. It also helped a larger number of
foster parents to attend the training as those who could not
attend the talk had an opportunity to view it later.

Publicity and Enrollment of Foster Care Service

To promote the service and to attract more families to join, we
arranged an ex-foster child and her foster family to be interviewed
by the media. We also introduced the service to parents of primary
school children and promoted the service in the quarterly
newsletters of the Shamshuipo (South) Integrated Family Service
Centre and the Tin Shui Wai (North) Integrated Family Service
Centre of our Agency. Thanks to the efforts made by our foster
parents, some interested families sent in their applications to the
Central Foster Care Unit and indicated their intention to join the
foster care service.

Number of Cases Handled

RRIEEZREA

Average Enrolment Rate of Foster Care Service
FERBFHAER

Number of Children Discharged from Foster Care Service

BEFF RGN R EEHA
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Satisfaction Rate of Foster Children / Birth Parents (or Guardian) Upon Discharge

BATERBENRE/ARERK(S
Number of Activities and Participants
EBHEE /2 MAR

Number of Newsletters Published

3B AR R E 2K

RN B R R m B X

Number of Assessment Conducted on Applications for becoming Foster Parents

SEABETFERRNEREFGERS
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Small Group Home Programme
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A three-day, two-night “Viva Adventure Sports Camp” was held
for children aged 10-14 in April 2019. Through adventure-based
training and the experience of nouveau sports such as Kin-Ball,
Floorball and Dodgebee, participants were helped to understand
more about themselves, enhancing their self-recognition and team
spirit.

During the year, we cooperated with The Salvation Army, Kitchee
Academy, Wofoo Social Enterprises Limited, Zung Fu Company
Limited and Battalion Thai Boxing Fitness in organizing activities to
provide children with memorable experiences. The children
enjoyed close encounters with small animals, football training, a
nostalgic ride on a car ferry, Mercedes Benz cars and the
excitement of Thai Boxing.

Other cultural and recreational activities like ice-skating, war
games, movie appreciation, and indoor shooting were also held to
enrich the experiences of the children as well as to broaden their
knowledge and horizons.

In order to cope with the increasingly complicated problems
encountered by children and youths, we continued to provide
clinical psychological services, related assessments, individual
treatments and therapeutic groups for children with special needs.
Workshops and seminars were also delivered by clinical
psychologists to strengthen our staff's capacities, such as their
management skills and providing suitable care for children with
oppositional defiant disorder, and to utilize and enhance their EQ
at work. We believe that strengthening our staff’s capabilities not
only improves our service quality but also helps our children lead
healthier and happier lives.

Number of Children under Care
BEXRBREHE
Number of Children Discharged
ARG R EHE

Number of Programmes

mEBEA
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Service Highlights

Over the past year, our programme continued to provide one-stop
school counselling and other support services to pre-school,
primary school and secondary school students, teachers and
parents.

Additional Resources for “Two Social Workers for
Each School”

The Government implemented the “Two Social Workers for Each
School” measure in more than 460 secondary schools in Hong
Kong in the 2019-2020 academic year. Accordingly our
programme increased the headcount of its social workers and
supervisory manpower to provide social work services in schools.
The Social Welfare Department has also issued a new version of
the Funding Service Agreement. This emphasizes various means of
enhancing support for students’ mental health and stress
resilience, strengthens collaboration with community stakeholders
and promotes regular communication and cooperation with
school staff.

To enhance the professional capacity of social workers taking up
new posts, a series of training sessions were organized by the
programme at the end of August 2019. The courses covered
effective skills in working with school staff, getting to know
relevant community resources, and managing suspected child
abuse, mental health and suicide cases. Also, from mid-September
to early-November 2019, the Social Welfare Department provided
orientation training for new school social workers. To cope with
the programme’s expansion, the unit moved to a new office in
Nan Fung Commercial Centre in Kowloon Bay in mid-November
2019.

School Social Work And School Support Services
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Continuous Support for Students with Challenges
and Growing Needs

Students in Hong Kong faced unprecedented challenges over the
past year. Social unrest and the outbreak of COVID-19 had a
profound impact on their learning, school life, family and
interpersonal relationships, as well as their personal emotions and
values. School Social Workers rendered timely support and
counselling according to the students’ and their parents’ needs,
easing their emotions and promoting positive communication.

During the school suspensions, our programme continued to
support students in need by utilizing diversified e-learning tools
and online social platforms to provide interactive counselling.

“Life Rider” Career & Life Planning Programme

The programme successfully applied for the Funding Scheme for
Youth Life Planning Activities supported by the Home Affairs
Bureau, and a three-year project was launched in September 2019
with total funding of over HK$4 million to serve the career and life
planning of secondary school students with special educational
needs.

Review of Service Quality Standards (SQS)

Our Service Quality Standards (SQS) were under review starting in
January 2020. Views and comments from staff, service users and
other stakeholders on our policies and procedures were sought for
the purpose of improving our service.

School Social Work And School Support Services
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I met my school social worker, Ms. Esther Wong, when | was in F.2.
The most difficult time of my life was when | was in F.4 when |
felt depressed whenever | had conflicts with my parents. At some
points | even had suicidal thoughts.

Ms. Wong listened to me over countless nights, brought me out
of my despair and empowered me to make positive changes,
especially in my relationship with my parents. | deeply appreciate
her encouragement and companionship and | am very thankful
to have her in my school life.

BEF_NRKERHETERHMITHR AU EERAENE

o BERALETEHERSERBBEEIRE - Eﬁ%ﬂ@“

AR EEHEERLE THRRERALHRR S HE

H#EEE’J/UEE BEFEMELER EHHRERXRARNHER
SEIRBE MR E - KRBT ERE D it |

Lee Ying Shuen

= MR 3

School Social Work And School Support Services Statistics April 2019 - March 2020
BRHETERERIERBHT BT 20194 A-2020%3
School Social Work Service (Secondary Schools)
PEBERUHETERK
Number of Schools Served 10
AR % 2R 8B
Number of Students
5,880
= UN
Number of Cases Handled
944
2FERBERBT
Number of Groups / Programme Sessions 1.010
N R KL E B ED B
Number of Groups / Programme Attendance 36.398
NERRBEE)HE AR '
Number of Consultations
N 8,386
BRI B
Number of Issues of Publication 1
H AR E R
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School Social Work And School Support Services
BEREBIRRERZIERK

School Social Work And School Support Services Statistics April 2019 - March 2020
ERHETERERIERS G YT 2019%47-2020%3 7
School Support Services (Secondary Schools)

BERXERK (HE)

Number of Schools Served 7
AR %5 2 8B

Number of Students

BAEBAY 4,232
Number of Cases Handled 78
FERBERBT

Number of Groups / Programme Sessions 695
N B KL E B ED B

Number of Groups / Programme Attendance 22 017
N R REDE B E AR '
Number of Consultations

B AR TS B 3,466

Career and Life Planning Project (Secondary Schools)

EERBRBEE(PR)

Number of Schools Served 9
AR 75 22 £ 20 B

Number of Groups / Programme Sessions 53
/INHE B K B E B B 2K

Number of Groups / Programme Attendance 845
N e RBLE B H E AR

"Life Rider” Career and Life Planning (HAB) Project (Service commenced in September 2019)

“Life Rider” £ ER ESE B 5 8/ (AR A 2019F9 B B 1R)

Number of Schools Served 6
AR 75 2 2 B

Number of Students

BEBAY 2,787
Number of Groups / Programme Sessions 61
/INAE B K B E B B 2

Number of Groups / Programme Attendance 839
NERREDEBEE AR

Number of Consultations 89
BRI

30 International Social Service Hong Kong Branch & 4 Bl B 4+ & iR 75 4



Quality Education Fund Joyful @ School Project (Secondary Schools) (April 2019 - November 2019)

BEYEEEFLUOF@ERMEE (FE)(2019F48 F2019F118)

Number of Schools Served

AR 75 24 8 B

Number of Students

BAEBAY

Number of Groups / Programme Sessions
/INAE B K B R B B B

Number of Groups / Programme Attendance
NNERKREEBEE AR

Number of Consultations

wh 5 RS B F

Comprehensive Student Guidance Service (Primary School) (Service commenced in January 2020)

PERHUEERYE (RBEN20205F1A5K)
Number of Schools Served

AR 75 24 8 B

Number of Students

BEBAY

Number of Cases Handled

P FREEREF

Number of Groups / Programme Sessions
N R KRB E B ER L

Number of Groups / Programme Attendance
N R R ELE B E AR

Number of Consultations

i IR 7% B

Understanding Adolescent Project (Primary Schools)
REHXZ (NE)GHE

Number of Schools Served

AR 7% 2 8B

Number of Students

BABAY

Number of Groups / Programme Sessions
N R KRB E B ER 2L

Number of Groups / Programme Attendance
N R RELE B H E AR

Number of Consultations

oA 5 IR TS B F
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School Social Work And School Support Services
BEREBIRRERZIERK

School Social Work And School Support Services Statistics April 2019 - March 2020

BREETHERERZERBAHUT 2019748202073 4

School Stationing Social Work Services (Kindergarten) (April 2019 —July 2019)
BRERHEEIERE (HHEE) (2019F48F7A°)

Number of Schools Served 1
AR 75 248 B

Number of Students 208
Y UN

Number of Cases Handled 3
PFREBERHT

Number of Groups / Programme Sessions 24
/N R KB E B ED B

Number of Groups / Programme Attendance 324
NE R RBE B E AR

Number of Consultations 127
BRI

LIST OF SCHOOLS SERVED R ERKR —B X

Buddhist Wai Yan Memorial College FHER LML S P E
Cheung Chau Government Secondary School EMNENHE

CCC Kei Chi Secondary School i E B S e A0 e
Heep Yunn School % B rh g2

HHCKLA Buddhist Leung Chik Wai College EHCBETHHREREFS
Homantin Government Secondary School A X HE R E

NT Heung Yee Kuk Tai Po District Secondary School FRPEBABRPE
Pui Ying Secondary School Eh 2

Salesian English School B HXER

St.Mary’s Canossian College EAMEBNER

Yan Chai Hospital Lan Chi Pat Memorial Secondary School CHEERE A AL SPE
Ho Ming Primary School (Sponsored by Sik Sik Yuen) TeRETHRURER
South Yuen Long Government Primary School BB /N

Tun Yu School R ER

Po Leung Kuk Vicwood Chong Kee Ting Kindergarten/Nursery REBPHEMBEHHEER/HFE

International Social Service Hong Kong Branch 7 & Bl B &t & R 7%+



SERVICES FOR
MIGRANTS

BEALRS
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Programme fFor New Arrivals
A i 37 R B A L+ IRIE

Service Highlights

ISS-HK is committed to assisting new arrivals in integrating into
the local community and becoming contributing members of
society. With the support and funds from the Community Chest
of Hong Kong, we have maintained the Aid Service at the
Registration of Persons-Kowloon Office to reach out and provide
consultation service to 22,027 Mainland residents with Permits for
Proceeding to Hong Kong and Macau (One-way Permits) from
April 2019 to March 2020.

Under a programme funded by the Home Affairs Department to
identify the service needs of new arrivals from the Mainland, ISS-
HK conducted surveys of those who have been in Hong Kong for
less than a year. A total of 21,051 questionnaires were completed
during the year.

Induction Programme

Funded by the Education Bureau, we organized six 60-hour
Induction Programmes to help 91 newly arrived children adapt to
the learning environment in Hong Kong. A total of 65 orientation
programmes were held for 1,144 new arrivals to increase their
understanding of and sense of belonging to Hong Kong. Besides,
school-based Induction Programmes were provided in two
secondary schools, benefiting 70 students.

International Social Service Hong Kong Branch & /& B X 4+ & AR 7% 1+

from mainland China
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Promoting Mutual Understanding

To enhance mutual respect, understanding and acceptance
between new arrivals and local residents, training programmes
were organized for the arrivals so they could contribute to
volunteer work, helping the elderly and the mentally retarded.
This in turn helped to reduce social barriers and promote better
communication between the new arrivals and residents. The 85
volunteers who received training contributed a total of 472 hours
of voluntary service.

A newsletter was published every two months to provide updated
information about Hong Kong to new arrivals. Last year we
received 34 letters from readers sharing their experience of living
in Hong Kong.

Social Incidents and COVID-19

Influenced by social incidents and the COVID-19 outbreak, the
number of Mainland residents with One-way Permits arriving in
Hong Kong has decreased significantly since August 2019. To
prevent the spread of COVID-19, all integration activities for new
arrivals have been suspended since February 2020.

P AN

MBEABHFRAEALTHIER BFHM
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Programme for New Arrivals from Mainland China
A i 3T 2R B A L AR

Registration of Persons — Kowloon Office E A B EAN BRI HEE (NWERFEE)
Enquiry and Information Service — Only at Registration of Persons (Kowloon Office)

EAREARE —REARASEASETHEE (WEBRSE)

Number of Opening Sessions 485
B R ED BB T

Number of New Arrivals Served
o o o X 22,027
BElEHMRBATHT
Number of Information Leaflets or Kits Distributed
22,027
K ZE B R EB
Intake Interviews And Risk Assessment And Referrals

ERTHERTHROCEBEEZRFEREN

Number of Interviews Conducted 7592
R T

Number of Referrals to other Agencies for Follow up Services 805
ENESEREEMNES

Number of Mental Wellbeing Assessment Completed 743

RO E RN EREA

Volunteer Training and Service

& LAl mKRRB

Number of Training iessions/ Number of Trained Volunteers 10/ 85
ETIIRNVEBE/XINEIAR

Number of New Volunteers and Service Hours Performed 85 / 472
FIEE T A B RS B &K

Percentage of Volunteers Contributing Voluntary Services 100%
2EETRBADL

Percentage of New arrivals Rejoining as Volunteers 56%
BR2NEIR%BE DT

Percentage of Volunteers who have Enhanced Self-confidence 100%
EIRRESBEELHAES L

Percentage of users who have shown Improved Capacity in Solving Problems

encountered in Social Relationship 100%
EIRRERSMAMRBAEBEELNNBE DL

36 International Social Service Hong Kong Branch & i B Bf #+ & AR 75+



Orientation and Adjustment Programmes / Talks

AR EREEE /BE

Number of programmers / Number of Programme Sessions
NNEREEBEE/NEREEBEE

Number of Programme Participants / Number of Programme Attendance
SE/NEREBAR/ 2B PNEREB AR

Percentage of Participants who have Understood more on the Local Community
Resources

RBEMERRBECEELERTENADLL

Percentage of Users who have Gained Confidence in Adjusting to the Local Community
RBEAERRERESECHEAMEERNB DL

Percentage of users who have shown Improved Capacity in Solving Problems
Encountered in Family and Social Relationship
RGERAERRERSBAMENENNBES L

Publications

H AR

Number of Published Issues and Copies of Newsletter

EN I R A ED) B IR B/ 10 &

Others E 1t

Number of Questionnaires Completed on New Arrivals from the Mainland
TR R BEALTHAERBEHF

Number of Induction Programmes / Participants
MREREBERERE/2HEAH
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22 / 49

245/ 543

100%

100%

100%

6/ 6,000

21,051

6/91
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Administering and Delivery of Assistance for Non-
refoulement Claimants

The Project contract for 2019-2021 commenced with the issuance
of new food cards for service users to buy basic food items at the
government-contracted food supplier. Cards were individually
issued with security provisions and directions on proper usage and
commensurate sanctions for violations. These are topped up at
the monthly renewals of assistance.

Shelter services for NRC children in need of care and protection
provided 24-hour basic care as well as support for them to access
medical services and schools. A welfare plan was set up with
parents and relevant authorities, including providing regular access
to parents, parental counselling and support as well as establishing
a family restoration plan. The child care centres ensured the
placements of NRC children when local facilities were fully taken

up.

The ICAC conducted a review of the NRC Project from September
to December 2019 on preventing corruption. The
recommendations led to the creation of the Internal Audit and
Investigation Unit to handle all complaints and to conduct spot
checks using an independent team of investigators who were not
part of the delivery of humanitarian assistance. With a view to
increasing the efficiency of the monitoring and delivery of
accommodation assistance, all rental payments were transferred
to the Finance Unit in September 2019 while the social work unit
enhanced the monitoring of tenancy agreements and home visits.

International Social Service Hong Kong Branch & /& [ [ #+ & R 75 4t
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Amidst the protest actions that disrupted transport, the protest
areas were also major locations of NRC residences, and staff were
put on a daily alert to monitor service users’ wellbeing and safety.
The offices continued full operations with full staffing. With the
onset of the pandemic in February 2020 the NRC Project launched
a massive education campaign among staff and service users,
encouraging them to stay at home, limit their movement, practise
self-care, hygiene and social distancing, with all offices taking
temperatures, monitoring the number of clients in offices,
engaging in more intense cleaning operations and distributing
notices in seven languages. Clad in full Personal Protective
Equipment, the staff maintained all services. With limited supplies
available in those difficult months, service users were issued with
as many disposable masks and sanitizers as could be solicited from
private donors and organizations. Service users showed varying
levels of anxiety resulting from the uncertainty over their
situations.

All offices remained open to provide services daily, with only home
visits and spot checks suspended following advice from the Social
Welfare Department. Working from home became a reliable
option with case workers maximizing use of their work mobiles in
providing assistance and monitoring service users.

Mobile Information Service (MIS) at Hong Kong
International Airport

The MIS staff continued to provide daily services to incoming
ethnic minority residents seven days a week, including holidays,
while strictly following the safety guidelines issued by the Hong
Kong Airport Authority (HKAA) during the protests at the airport
or blocking routes to the airport.

During the protests, the MIS staff were at the heart of helping
new arrivals in navigating the airport’s changes in routes and
policies, and ensuring that they received proper attention and
orientation. Questionnaire interviews continued and practical
assistance, including information kits, interpretation services and
referrals, increased over this period. Due to the protests, outreach
was limited as some cancellations had to be made.

When the pandemic struck Hong Kong, HKAA provided weekly
testing facilities for airport staff and a continuous supply of
sanitizers and personal protective equipment. With the
cancellation of flights, there were fewer arrivals but they needed
more help. The MIS team started distributing health information in
several languages on the need for quarantine facility reservations,
explaining new policies and procedures at the airport, and tracing
vulnerable ethnic minority residents who were at a loss in the
airport. While the client numbers may have been fewer, the work
covered to assist these clients was far more intensive and involved
major coordination with consulates, travel and other agencies,
and hotels for quarantining. This situation has continued to date
and more outreach activities are scheduled over the weekends.
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FEFBEAL (DBIKRTE) BB

Monthly, about 5,000 information kits in ethnic languages were
distributed, 400 questionnaires were completed, about 300
telephone inquiries were addressed, and four outreach activities
were conducted.

migrants Programme for Non-Chinese [eEthnic Minorities)

BHRst BRAEKRORBEFTNOT
KETTRLVHEETEETRAHE
7 %8 £ 5,0001@ + EAK40010 M5~ B2
30018 E EE M T I EINEEE -

HOPE Support Service Centre for Ethnic Minorities

With the two-year contract of HOPE lasting from May 2019 to
May 2021, additional programmes and funding came for
enhancing services for ethnic minorities. Youth also benefited
from new initiatives, which included swimming lessons, kayaking,
dragon boat racing and additional community enhancement and
integration activities.

ISS-HK was awarded funds for the extra innovative programme
“Beyond Race”, which involves the formation of multi-ethnic
teams who travel around Hong Kong's historical and integral
locations for ethnic minority communities. Originally scheduled for
February 2020, this programme will be rescheduled for a date
when the restrictions on major events are lifted.

International Social Service Hong Kong Branch & /& B X 4+ & AR 7% 1+
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Centre-based activities including language courses, computer
classes and after-school tutorial programmes continued, although
disruptions due to the protest actions meant classes were cancelled,
rescheduled or dismissed early, particularly as Wan Chai was in the
heart of the protest actions. With people losing jobs, the
Recruitment Day, which provides employers a direct opportunity to
interview ethnic minority candidates, was especially popular and
became the Centre’s regular employment recruitment activity.

The pandemic presented challenges such as converting to online
classes and using creative approaches to social distancing. To
encourage social distancing, class sizes were cut in half and
partitions were installed in computer rooms. Major distributions of
face masks were carried out for ethnic minority service users.

This year, all those accessing the Hope Centre services and
activities were encouraged to become members of the Centre and
be issued with membership cards and ID numbers. This was to
establish a database of those ethnic minorities who are supported
by the Centre and to facilitate the delivery of updated information
and programmes to them.
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@ ' migrants Programme for Non-Chinese [Ethnic Minorities])

H REEBREAL (DHKE) BB

Ambassador Scheme for Ethnic Minorities (ASEM)

The ASEM was relentless in accessing housing estates to conduct
interviews, seminars and exhibitions throughout the year, stopping
only when restrictions on home visits were imposed due to the
pandemic. The main focus was on enabling the neediest ethnic
minority families to access the support available to them. Due to
language difficulties, cultural inhibitions and lack of knowledge,
the ability of ethnic minority families to access help was affected.
The team provides individual guidance, referrals, escorting and
mediation services as needed.

The team followed up on service users with phone interviews and
coordination measures while working from home during the
pandemic. Seminars focusing on health topics were conducted
and the Working Family Allowance was distributed. This was
crucial as many people were unemployed and had very limited
resources.

As economic pressures combined with the restrictions on
movement, ethnic minorities became depressed about the lack of
jobs and sought additional assistance and information on who
best could help them. ASEM has been addressing these concerns,
using their work mobiles, and have achieved a measure of success
in preventing families from falling into hopelessness and
depression.
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Migrants Programme for Non-Chinese (Ethnic Minorities) April 2019 - Mar 2020

FEFBEALRBASBF 2019473 -2020%3 7
Number of Asylum-seekers and Torture Claimants and Refugees served 10.711
RIS IER BB ALE '
Number of Ethnic Minorities served

113,498
RGN BEREE R

Ambassador Scheme

Mobile Information HOPE Centre for Ethnic Minorities
Service HOPEL & A £ DEHEHFEAL
FHEREE S EEEHD X 1 B 1
;:'227; enquiries 1,816 1,187 180
;E“;ggg%;%"%gmp'emd 2,974 N/A 4,435
O B4 (5 B 5 A0 E = 1,048
;;ggg%ivﬁegfe“ atthe airport 70,093 N/A N/A
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© © ® SERVICES FOR THE ELDERLY R & R 75

é% Programme for Portable Comprehensive Social Securit
e FEREERREESEEEs ]

Sixty-five elders joined the PCSSA last year. In the year under
review, the programme served over 1,000 elders in Guangdong
province and over 100 elders in Fujian province. We assessed the
recipients’ eligibility and facilitated them in continuing to receive
their PCSSA benefit. As in the previous year, nearly 90% of the
PCSSA recipients in Guangdong and Fujian provinces are over 75
years old.

In the year under review, we conducted over 300 random home
visit reviews in the Mainland and over 700 postal reviews of
recipients. 18 special investigations were conducted during the
period. These cases were mostly about identifying and assessing
suitable appointees for recipients who suffer from frail mental
health or cases which required special attention. Over 30 burial
grant applications lodged by the Mainland relatives of deceased
elders were also handled and facilitated.

Inflation in the cost of living, bad weather and the unpredictable
traffic conditions in the Mainland continue to be the major
obstacles in the spot check reviews. Amid the COVID-19
pandemic, the Hong Kong and Mainland governments imposed
compulsory quarantine measures for all travellers. The service
team had to suspend their spot checks in the Mainland in early
2020, and postage services between Mainland China and Hong
Kong were also severely affected, presenting challenges to spot
checks of recipients in the Mainland.

Under the quarantine regulations, some elders were unable to
return to Hong Kong to obtain their PCSSA payments from their
accounts, attend follow-up consultations at hospitals or conduct
the required procedures at banks. The service team helped them
to process related enquiries, provided other assistance, or referred
them to relevant services where necessary.

The granting of an additional month of PCSSA payment to the
recipients took place twice in the year under review. To better
serve PCSSA recipients, the service team also rendered assistance
in answering their enquires related to the payment.

The increasing cost of living in the mainland and the need for
regular medical treatment for most of the PCSSA recipients are
the major reasons for them to return from the mainland and
resettle in Hong Kong. Some elders withdrew from the PCSSA
service because their relatives in the mainland were unable to
continue the care for them, other recipients claimed that they
were unable to adapt to the life in the Mainland. A few chose to
withdraw from PCSSA and apply for Fujian Scheme and
Guangdong Scheme instead.
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<) SERVICES FOR THE ELDERLY K & R

Programme for Portable Comprehensive Social Security Assistance
B FEREERREEEEEE]

Programme For Portable Comprehensive Social Security Assistance Statistics April 2019 - March 2020

B R EREERREREAEETEIATEET 201944 5-2020%3 A
Number of enquiries
= 08 A MR

Number of postal reviews

038 78 42 B 778

Number of new cases

A A 65

Number of burial grant applications

7 32 2 A £ 27 g 19 B 31
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é% Programme for 0ld Age
Living Allowance Recip

1By [ERETE | SR

As an agent of the Social Welfare Department, we continued to
carry out annual reviews for recipients of the Old Age Allowance
(OAA) under Guangdong Scheme. As of March 2020, we had
served over 15,000 elders who reside in Guangdong Province by
assessing their eligibility for welfare payments and monitoring
their continued receipt of payments. Over 3,200 random home
visit reviews and nearly 12,000 postal reviews were conducted
during the year.

The Social Welfare Department implemented the Old Age Living
Allowance (OALA) under Guangdong Scheme in January 2020 for
Hong Kong residents who choose to live in Guangdong, meet the
income criteria and asset limits, and are eligible to receive this new
allowance. As of March 2020, we had completed processing the
OALA applications for OAA recipients aged 65 to 69 and some
OAA recipients aged 70 who meet the criteria or more in the
Guangdong Scheme through home visit and postal reviews.

The Social Welfare Department made a one-time special
arrangement waiving OAA and OALA applicants from the criteria
of having lived continuously for one year in Hong Kong prior to
their application. We assisted those elders who have limited
mobility in completing their application in Guangdong. We also
assessed and recommended suitable appointees for around 20
mentally unfit applicants who required assistance in the processing
of their payments, and assisted the recipients’ appointed family
members or friends to act as agents to receive the payments.

SERVICES FOR THE ELDERLY K & fR &
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<) SERVICES FOR THE ELDERLY K & R

Programme for 0ld Age Allowance Recipients And 0ld Age
Lliving allowance Recipients under the “Guangdong Scheme™

By [EREE ]| SRFMERREEFZMZERERS

Due to the COVID-19 outbreak, it was allowed for home visit FEEZFHFTI AW IE RN - HBEZF @A
reviews and applications to be replaced by post and telephone FERIBUARKFBHRAASEIE  FEH
clarifications by the Social Welfare Department. We provided N#ET it RFEZTEEERERE KX
assistance to related enquiries, and the Guangdong Scheme M &EH FELEMBEENFE T -
service team will continue to provide appropriate services for #EESH ARERHBREHER
recipients. NGB B RS ©

Programme for Old Age Allowance Recipients

under the “Guangdong Scheme” Statistics April 2019 - March 2020
BB ERTEISRERZIERERBATETF ANEFE PR
Number of Enquiries

EREREE 3,737
Number of Postal Reviews

0 7 % B 11,653

Number of Applications

ERERFREEEE

Programme for Old Age Living Allowance Recipients

under the “Guangdong Scheme” Statistics January 2020 - March 2020
BB ERH B REEE NI ERERBAHRT EORI AR 00 S
Number of Active Cases

(HES ¢ 8,051

International Social Service Hong Kong Branch & 4 Bl B 4+ & iR 75 4



The Fujian Scheme under the Social Security Allowance Scheme
consists of the Old Age Allowance (OAA) and the Old Age Living
Allowance (OALA) (implemented in January 2020). These provide
monthly allowances for eligible elderly Hong Kong residents who
choose to reside in Fujian. As the agent of the Social Welfare
Department for the Fujian Scheme, our major task is to assist
applicants in Fujian who are physically frail and unable to return to
Hong Kong in completing the application process. Through home
visits, our caseworkers are responsible for assessing and verifying
the applicants’ eligibility and facilitating their application to the
Social Welfare Department.

Fujian Scheme — Old Age Allowance (OAA)

In the year under review, we continued to carry out annual
reviews for recipients under the Fujian Scheme. We served over 1,600
elders residing in Fujian by assessing their eligibility to continue
receiving the social security payment. About 400 random home
visit reviews and over 1,000 postal reviews were conducted during
the year.

We also assisted about 40 elders in Fujian with limited mobility to
complete their applications for the scheme.

Fujian Scheme — Old Age Living Allowance (OALA)

The OId Age Living Allowance under Fujian Scheme was
implemented on 1 January 2020 to provide normal OALA or
higher OALA to eligible Hong Kong residents who are 65 or above
and choose to reside in Fujian, subject to their economic
conditions. The major task of our caseworkers is to assist
applicants in completing the application process without having to
return to Hong Kong. We also assist eligible elderly persons
currently receiving OAA under the Fujian Scheme to switch to the
OALA.

SERVICES FOR THE ELDERLY K & fR &
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As of March 2020, we had assisted 13 elders in Fujian with limited
mobility to complete their applications for the Fujian Scheme. In
addition, we assisted about 900 eligible elderly persons currently
receiving the OAA under the Fujian Scheme to switch to the
OALA. Our sub-office in Fujian was set up in Siming District,
Xiamen, in December 2019. The office is located within the CBD
and easily accessed by a variety of transport means. This sub-office
will facilitate a more efficient service by the programme.

Our service continues to receive enquiries about welfare and
medical care services in Hong Kong. Since an additional social
security scheme service is implemented in Fujian, we have received
many enquiries about switching to another scheme. Our team will
continue to answer such enquiries and offer appropriate advice to
elders and their families.

International Social Service Hong Kong Branch & /& B X 4+ & AR 7% 1+
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Programme for 0Old Age Allowance Recipients And 0ld Age
Living Allowance Recipients under the “fujian Scheme”
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Programme For Old Age Allowance Recipients
under the “Fujian Scheme” Statistics April 2019 - March 2020

[EEHE SRS EEEREAT RS AR STk

Number of Appl|cat|ons

ERiE AR EREE

Number of Enquiries

ERERYA 1,613
Number of Postal Reviews

5047 % 21 Jfe
Programme For Old Age Living Allowance Recipients

under the “Fujian Scheme” Statistics January 2020 - March 2020
(RN EREEE NI ERERE RN BT AR
Number of Applications

ERERFERERE

Number of Enquiries

EHERHKE
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SERVICE CENTRES — GUANGZHOU
R — BEM

Community anti-epidemic services

During February and March 2020 when the COVID-19 outbreak
was raging in Mainland China, social workers from the Fengyuan
Street Social Worker Service Station and Guangzhou-Hong Kong
and Overseas Marriage Family Service Centre conducted
community anti-epidemic services. They took care of 147 follow-
up cases, including 36 elders living alone, 32 low-income families,
59 people with disabilities and six families with difficulties. They
also took the initiative in participating in community epidemic
investigation and monitoring, and provided service to 839 local
residents.

Professionalism recognised

Social worker Lin Yan from Guangzhou Boyu Social Work Service
Centre, passed the first national senior social worker exam,
gaining the title of Senior Social Worker. This also reflected the
long-term contribution of ISS-HK in providing training and
supervision to social workers in the Mainland.

Contributing to National Magazine on Social Service in
Mainland China

The Programme Director has been invited to contribute articles to
the China Social Work Magazine, a monthly publication of the
Mainland social work profession led by the Ministry of Civil Affairs
of China. Her articles have been published six times in the special
column “Hong Kong Social Worker Supervision Sight” since April
2019, providing insights into the supervision of social service
professionals in Mainland China.
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SERVICE CENTRES — GUANGZHOU
BRE R — BEM

Awards

In 2019, the Fengyuan Family Service Centre was selected as a
“Guangzhou Excellent Service Unit” by the Guangzhou Social
Work Association. Lin Yan, a social worker of the Guangzhou
Boyu Social Work Service Center, won the Special Award from the
organization. This award commends social workers who have

© ® ® SERVICES IN MAINLAND CHINA (X it B #&

FRESRE

20194 & - ZIR A KBRS 0 2 B )
mHETIEHEFEREMNHESR
TEEAL] o 4 T M YF IR J& BB AL 98 2 [5 78
FER] ZRARRETERMNDRLS
HIZXERBHIOF BXRBES  #

been engaged and excelled in social work service in Guangzhou
for 10 years, and for being influential social workers in Guangzhou
and the whole of China.

BNDLE2BEHTIABGZENNOAY -

In the past year, supervisors from I[SS-HK provided a series
professional trainings for me and our colleagues at Shamian
Street Social Work Station. It helps us fellow social workers
expand our vision and horizons and gave us new insights on the
social work profession. It is very useful for us to better
understand social work concepts and helped improve our
practical skill levels.

EEBRMEERBLEEBE—FR /RUN—RKPEEHEHLTT
FIM R FRME T —RINFEXNFI - BRE T TR FM
RA - BRETHEIEIZXROMED FEBRMH L R
THBREHHTIEINBENEBKE-

Gao Yan, aged 33
SZ 335

Statistics of Services in Mainland China (Guangzhou)

Wik R % (B M) Bt B F

April 2019 to March 2020
20194 H-2020%3 A

Guangzhou-Hong

Kong & Overseas

Marriage & Family = Guangzhou Boyu
Counselling Service Social Work Service

Guangzhou-Hong

Kong Integrated
Family Service

Centre Centre Centre
BEGARE BERBMEEARE EMNESHLEIH
PR 7% /0 BWER®K DO BR 7 R s

Number of Users Receiving Consultation
R A L e e
Number of Participants in Activities
T 825 ] A & 1,695 283 152
Number of Community Talks
HERE B o0 AV &
Total Number of Supervision Hours
0 B B 292 N/A N/A
Total Number of Service User Attendance
R 5B B AR L it L4
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SERVICE CENTRES — SHENZHEN
AR % o — =R

In the last year of the three-year Jockey Club Harmony Project for
Cross-Boundary Students, services of the Luohu and Nanshan
Service Centres in Shenzhen continued to focus on the theme of
“Positive, Harmonious and Innovative”. This helps cross-boundary
students and their families to keep pace with changes, adapt to
the educational requirements of Hong Kong and integrate into
Hong Kong society. As cross-boundary students grow older, our
services need to be extended to cover students from kindergarten
up to junior secondary level. In addition to after-school support
services, child and youth development services are in urgent
demand.

Over the past year, the Luohu Centre was visited by numerous
government bodies and social organizations from cities and
provinces in China. Representatives of the Luohu District United
Front Department of the Shenzhen Municipal Committee of the
CPC visited the service unit and showed their appreciation and
affirmation of our service.

Funded by the Hong Kong Home Affairs Department, the
Shenzhen Futian Centre continued to carry out the Expectation
Management Project-Shenzhen for the ninth year. The programme
promotes social integration, positive thinking and enhances

parent-child relationships so that prospective settlers can better
understand Hong Kong and be integrated into society.
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SERVICE CENTRES — SHENZHEN
BRI O — R

Virtuous Social Service

In response to the needs of the local community, the Centre
implemented the “Happy-Harmony” project sponsored by the
Shenzhen Luohu Huang Bei Sub-district Office. The project aims
for better integration of residents from Hong Kong, Macau and
Shenzhen in the Wenhua district, and also for them to better
understand the community. The project provided 11 programmes
attended by 536 service users.

In line with the Central Government’s policy of developing the
Guangdong-Hong Kong-Macao Greater Bay Area, the Centre is
committed to providing professional social work services from the
Hong Kong perspective and building a platform for sharing
resources for social organizations, communities and schools in the
Greater Bay Area. The Centre offered 21 training sessions and
lectures on a variety of topics in Shenzhen, Foshan and Dongguan.

“Creativity ® Integration  Development — A Forum for Sharing
Experience on Social Services for Children and Teenagers in the
Greater Bay Area” was jointly organized by the Centre and the
Haiyun Social Service of Shenzhen in January 2020. Keynote
speakers were Dr. Chung See Yuen, ISS-HK honorary consultant,
and Dr. Annis Fung Lai-chu, Associate Professor of the City
University of Hong Kong. More than 120 social workers and
teachers from cities in the Greater Bay Area took part and shared
their working experience and intervention strategies in services for
children and teenagers.
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Statistics of Services In Mainland China (Shenzhen)

it BR # ORI L5t BF

| took part in an art creativity programme held by the service
centre together with my son. Thanks to the programme, we have
improved our relationship, and | was surprised to find out that
my son’'s communication and social skills have greatly improved.
We are glad to acquire new skills and hope to have more
opportunities to participate in other meaningful activities held by
the centre in future.

SECBMZF-—E2MTHLOERNTREMAELTS K

MABERATRTER REZBRZFHNBBNAIERE IIER

TT\Q\O&WE%E@%@T%&E@&@E HERRBARSE P
LE2MEmERSOHER -

Peng Jing

=

The Hong Kong

Supported by Jockey Club Charities
=4:] Home Affairs Trust
Department ERESSRERER
RBEEHKAE E®
Number of Groups / Programmes
INELE B 8K E o o o
Attendance at Programmes
T 82N A e 4,656 11,323 15,979
Number of Training classes
umoer of 63 256 319
Training Classes Attendance 2 465 9219 11.684

A2 AR
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FAMILY SYSTEMS
THEORY TRAINING
& COUNSELLING

SERVICES

KERKE R

B2 Bl B i 2 AR 355
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ISS Family Institute
B XEZR

The ISS Family Institute provides a wide range of training courses
on Bowen theory to the community. The Family Institute was
established to enhance the well-being of families and individuals
with the use of the Bowen family systems theory. The theory
provides a comprehensive framework for understanding human
behaviour and relationships, and a roadmap for effective
functioning in families and social groups. Regular training
programmes include the Basic Course (overview of the theory),
clinical applications, the family research consultation group,
couple counselling, group and individual supervision and
enhancing workplace relationships. More advanced training of
Bowen theory was offered through the two-year Professional
Training Programme in Bowen Family Systems Theory and Therapy
(PTP). This Programme started in 2014, and the third batch of
students (2018-20) will graduate in summer 2020. The first and
second batch of students continued with further study of the
theory by joining the Professional Training Programme in Bowen
Family Systems Theory — Continuing Study (PTP-CS) after their
graduation in 2016 and 2018 respectively. Training programmes
on Bowen theory and its applications were also offered to the
Social Welfare Department and other community groups.

Three important events were held in October 2019. The 2019
Bowen Theory Conference with the theme “Defining Self in Your
Family of Origin” was successfully held on 24-26 October with Dr.
Ronald W. Richardson, D.Min. as the speaker. The workshop on
“Polarization and a Healthier Society” was conducted also by Dr.
Richardson to address the increasing division and tension in our
society. The 2nd Family Systems Symposium with the theme “Bowen
Theory in a Changing World” offered a valuable platform for six
local Bowen learners (the Director of Programme and five senior
students of the ISS Family Institute) to present on the many varied
ways that Bowen theory can be applied to daily life and our
professional work.
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ISS Family Institute
BlFR+t REZ R

The Family Institute adapted to the challenges posed by the social
movement and the COVID-19 outbreak with more classes and
meetings held online. This is a welcome relief for many
participants, allowing them to have continuous study of the theory
despite travelling difficulties or the need for social distancing. The
online mode also provided opportunities for participants from USA
New York, California, Singapore and Australia to join our
programmes.

This year, the Circle of Friends (members of the Family Institute)
organized bi-monthly Bowen Vision activities to share
presentations on “Being a Mature Self with people at different
developmental stages.” The presentations attracted many
newcomers interested in Bowen theory as well as long-time
Bowen learners wanting to consolidate their knowledge and
practice of the theory.

The Family Institute is delighted with the launch of its new
website. The website includes an E-shop for the sale of the
Institute's conference videos and publications. The Institute
collaborates with the Bowen Center in the promotion of Bowen
theory in the world, with the Director of Programme being a
member of its Network Seminar and attending its conferences
regularly with the students.
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| started my study of the Bowen Theory at the Family Institute —
ISSHK in 2015. From the basic course to advanced studies, | am
very thankful for all the constructive feedback and invaluable
support provided by the Director, Mrs. Peggy Chan. With the
various opportunities to participate in international conferences
and symposia, | am enlightened by the wisdom of Dr. Murray
Bowen towards the intricate emotional processes to be found in
the heart of families. | learnt to make purposeful adjustments in
myself and to lend a mature helping hand to others as a helping
profession.
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ISS Family Institute Statistics

BRtREERRERTEF

Renee Chiu, Ph.D.

HFEEEL

April 2019 — Mar 2020
201945 -2020563 8

Number of courses / workshops

Ri2/ TESTER

Number of sessions / attendance
RIZE/ERE AR

Number of counselling sessions

B H B

Number of individual supervision sessions
(ERIE=E N:0E

Number of clinical supervision group sessions

iR BB /AEBE

33

69 /1,046
158

83

17
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Branch Highlights
< AERE

Balance Bike Carnival Raises Fund for ISS-HK

ISS-HK was the beneficiary of Balance Bike Carnival 2019, which
took place on 6 July at Central Harbourfront Event Space.
Organised by Balance Bike Group Hong Kong, the Carnival
included competitions for over 150 experienced balance bike
players from aged 2 to 8 as well as free trial sessions for new
players. I1SS-HK service users from Small Group Homes and ethnic
minorities from HOPE Center were invited to attend its free trial
sessions to get a taste of the joy of riding this pedal-less bike.

Flag Day 2019

ISS-HK was grateful for the help and support it had received for
the 14 September 2019 flag day fundraising event. A total of 2,268
volunteers consisting of students, children, parents and ethnic
minorities gave their time and efforts to sell flags in many districts
in Hong Kong, Kowloon and the New Territories. Individuals and
corporations also gave generously for the campaign, which helped
raised over $770,000 in support of services for divided families
and the operation of ISS Family Institute.
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The International Child Protection Dinner 2019 was held on 1
November at the Asia Society Hong Kong Center and raised over
HKD1.6 million. Apart from helping ISS-HK continue its cross-
border work to help children from families divided by geographical
boundaries, funds raised at the evening also supported ISS-HK's
work in fighting against school bullying in Mainland China.
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Branch Highlights
2 AERE

Annual General Meeting 2019 cum retirement
ceremony of Mr. C P Ho and Mrs. Peter Choy

The AGM 2019 of International Social Service Hong Kong Branch
was held on 26 November with Mr. Mathew Cheung, the Chief
Secretary for Administration of the Hong Kong SAR Government,
as Guest of Honour.

Mr. C P Ho, Chairman of ISS-HK announced during the meeting
that he would retire from his position and extended his gratitude
for the support he got over the last 17 years of tenure. Mr.
Matthew Cheung presented plagues of appreciation as tokens of
appreciation for Mr. Ho and Mrs. Peter Choy, who also retired
from the Advisory Committee Board after serving ISS-HK for over
half a century.

Outgoing Chairman Mr. C P Ho joined the ISS-HK's Advisory
Committee in 1999 and was elected Chairman in 2002. He was
elected as the chair of the ISS Governing Board in Geneva from
2015 to 2018, being the first Asian to take up this role in the 90
years history of ISS.
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Many of our service users faced unprecedented challenges
brought about by the COVID-19 outbreak which started in early
February 2020. ISS-HK acted swiftly to answer their desperate and
urgent needs, and came up with new and innovative services to
support those both inside and outside of Hong Kong.

When face masks were scarce at the beginning of the pandemic,
ISS-HK received a generous donation of 75,000 masks in late
February, which were sourced and shipped from Brazil by donors
Mr. David Mui, MH JP, President of Hong Kong Squash, Dr. Kong
Ho Pak, Mr. Wilfred Wong and Mr. Francis Law. Cathay Pacific
also kindly sponsored the freight costs of theses supplies which
were in high demand. The items were distributed to elders living
alone, small group homes, foster families, families newly arrived
from the mainland, ethnic minorities and non-refoulement
claimants.
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Branch Highlights
rERE

New Special Service Hotline for Hong Kongers

in Mainland

B A B AR BB REHE
FEANBNEEBA

To cater for the needs of Hong Kong people being stranded in the
Mainland China due to quarantine measures imposed by the Hong
Kong and Mainland China government, ISS-HK launched “Special
Services Hotlines for Hong Kongers in Mainland” in mid-February.
Registered social workers picked up calls from Hong Kongers and
followed up on the living conditions of callers and to provide
emotional support; provide up-to-date information about the
pandemic and government measures in China and Hong Kong;
regular follow-up with callers where needed; help contact family
members in Hong Kong and arrange video chats with them; help
contact relevant Hong Kong government departments and
organisations in handling personal matters such as drug
prescriptions, medical appointments, travel documents and
taxation matters etc. The hotline services were sponsored by China
Mobile Hong Kong Limited.

Some Hong Kong people stranded in the Mainland China sought
help via the hotline as they had difficulties obtaining formula milk
powder for their babies in Hubei. Cans of formula milk were then
arranged by ISS-HK to be sent to them using the chartered flight
by the Hong Kong Government in late March.
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Support for Cross-Border Students and Families

ISS-HK conducted a survey and talked to cross border families in
Shenzhen in February 2020. 3,000 sets of questionnaires were
received, in which interviewees answered questions addressing
their concerns about the coronavirus outbreak, their thoughts if
cross border students were still stranded in the mainland when
class resumed in Hong Kong, and their opinions on the
effectiveness of online teaching. Results of the survey were
reported by numerous media agencies which aroused public
concern for this group of service users.

The service of “Support Cross-boundary DSE Students” was also
launched in March 2020, providing information, community
resources, online counseling, financial assistance as well as liaising
with schools for these students. With the sponsorship of Fortune
Pharmacal Co. Ltd.,, 500 sets of disinfection packages were
distributed to cross-boundary DSE students.

As a Shenzhen-Hong Kong Cross-boundary parent
living in Shenzhen, | moved to Hong Kong with my
two children in early February 2020 in fear of being
affected by the quarantine measures as a result of
the COVID-19 outbreak. | suffered from prolonged
stress and anxiety in this period of time, and luckily |
was able to relax and think more positive after taking
part in the online meditation program held by the
service centre.
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“The Community Chest Anti-NCP Rainbow Fund”

In February 2020, the “The Community Chest Anti-NCP Rainbow
Fund” (Anti-NCP Fund) was set up by the Community Chest to
support individuals and families suffering from sudden financial
hardship inflicted by Novel Corona virus Pneumonia (NCP), and
ISS-HK was one of the 19 partner agencies of the Community
Chest to assess and disburse the grant to approved cases. As of
March 2020, over 350 cases have been processed by ISS-HK, with
over $2.3 million approved and allocated to those with urgent
financial need.
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Branch Highlights
rERE

Moving Services Online to Meet Users’ Needs

ISS-HK provided online support to service users as service centres
had to close and school was suspended during the virus outbreak.
The Cross-boundary and inter-country service team organised over
300 sessions of online activities on students’ growth and parent-
child relationships serving over 6,000 service users from February
to March 2020.

Our School Social Work and School Support Services also
organized programmes to serve and reach out to more young
people by utilizing diversified e-learning tools and online social
platforms. Those included career life planning activities, online life
planning consultation sessions, YouTube Live interest classes,
online mock interviews for F.3 students having enrolled in Youth
College courses, support services for DSE candidates and online
board games.The service unit has also produced the “Life is hard,
but still GREAT” video, an e-book and a new set of WhatsApp
stickers to give encouragement to students.

BELEE —AEFTELHRM
=R

BRER RSB O & 1S B R A R
B BRI M0 RISHAME L - BE
ESENHE BEMEELEREE
I AE2020F2 A =3 BRI 2 4 7 #8
BIVBEBEERELB THEENHE
RS #Bi86,000% RIBERELRE -

AHEBEREETIERERIEBERBEE
FREE - TRAZTLEFEETLA
FRERRTFE BEBEEARBEESZS
FA EHRBELEERSEE MPLEE
AEERETHRAEA B LEEE®R
BRI ARESFERNP =R
BMENMELEERER DSEZEATE
R EREEZS - LI REBEBELL IR
ETEmMBEIE®HIZIT BV
FRMETE REXAHEEN[EREE]
WhatsApp LB - B2 BB EITR °

“ Y

.

International Social Service Hong Kong Branch & 4 Bl B 4+ & R 75 4




FINANCIAL REVIEW
MR

Statement of Income and Expenditure for the Year Ended 31 March 2020
WEZRBE-ZE-ZSF=ZA=+—HLZFE

- 2018 - 2019
Income UL A HK$
Government BT 544,282,422 670,737,527
The Community Chest Hong Kong & A4 2,843,150 2,295,100
The Hong Kong Jockey Club Charities Trust E 8 EE@EREE0ESE 4,382,594 3,886,440
Dues and fees and programme income & Eh Y A 6,912,155 7,135,871
Others E A 6,269,165 7,028,397
Total Income UL A 564,689,486 691,083,335
- 2018 - 2019
Operating Expenditure 3z i HK$
Services for Families 5 = iR75 38,250,409 34,978,907
Services for Children & Youths 52 & & & D F IR 82,051,856 73,674,868
Services for Migrants # & A k% 364,812,759 380,428,274
Services for the Elderly & g% 7,932,474 7,119,520
Services in Mainland China Ay AR 7 6,355,744 6,426,192
Family Systems Theory Training & Counselling Services
K BE R F IR s i || L S AR 75 1,214,450 1,502,592
Other services E fib R 75 22,173,207 12,710,495
Total Expenditure & i} 522,790,899 516,840,848
Surplus for the year N6 [E Z ¢4 41,898,587 174,242,487

Surplus refundable Z82iEE

(17,478,732)

(89,225,263)

Net Surplus for the year N FE R FEE

24,419,855

85,017,224
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Statement of Financial Position at 31 March 2020

ZE-ERF-AZ=ZT-BHBRRER

Non-current assets IER B EE

Property, plant and equipment )% - &= &R E

Current assets REEE

Deposits and other receivables #z& K E At fEUL X

Pledged deposit & & #H)ER1T1F 7K

Cash and cash equivalents IR & MRS EEY

Total Current assets i &) & E 425
Current liabilities GBI & &
Deferred income JEIEW 25

Other payables E fth fEf 5%

//////

Surpluses refundable Z#4riEE

Total Current liabilities SREh & (4258

Net current assets JF R E) & &
Non-current liabilities 3ER & &
Lease liabilities HHE & &

NET ASSETS F& &

Representing A TR
Accumulated Fund &R

Lump Sum Grant (“LSG") Reserve B ZE &K ({85

Provident Fund Reserve for Snapshot Staff (Existing Staff)

TR B I REE B

Provident Fund Reserve for Non-Snapshot Staff (6.8% Post Staff)

IEFETINEEHE
Other funds E &4
Total #2 %8

2019/20 Annual Financial Report under the LSG Subvention System of the Social Welfare Department was uploaded to the website of the Agency at

the following link:

201920 B @A BRERFOEHHET 2 AFYBREE LA RAERBER - @tmT:
http://isshk.org/upload/news/96/self/5f4f498ea7d0c.pdf
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2019 - 2020
HK$

40,848,044

8,210,187
8,994,601
200,599,367
217,804,155

32,799,986
6,475,947
7,761,021
5,349,552

52,386,506

165,417,649

296,488
205,969,205

9,688,884
9,554,858

649,017

1,690,520
184,385,926
205,969,205

2018 - 2019
HK$

1,361,901

7,920,129
18,360,442
234,688,535
260,969,106

74,831,280
739,077
5,211,300
80,781,657
180,187,449

181,549,350

7,095,731
9,455,546

427,626

1,892,378
162,678,069
181,549,350



Notes &3

General

The financial information relating to the years ended 31 March 2020 and 2019 included in the annual report of annual results does not constitute the
Agency'’s statutory annual financial statements for those years but is derived from those financial statements. Further information relating to these
statutory financial statements required to be disclosed in accordance with section 436 of the Companies Ordinance is as follows: i) the Agency has
delivered the financial statements for the year ended 31 March 2019 to the Registrar of Companies as required by section 662(3) of, and Part 3 of
Schedule 6 to, the Companies Ordinance and will deliver the financial statements for the year ended 31 March 2020 in due course; and ii) the
Agency’s auditor has reported on the financial statements of the Agency for both years. The auditor’s reports were unqualified; did not include a
reference to any matters to which the auditor drew attention by way of emphasis without qualifying its reports; and did not contain a statement under
sections 406(2), 407(2) or (3) of the Companies Ordinance.

Net Surplus for the Year
Net Surplus for the year resulted from the balances of various project accounts for the years ended 31 March 2020 and 2019 was respectively carried
forward to the following year.

Accumulated Fund
Accumulated Fund arises from surpluses, net of deficits in prior years. The Fund will be used for the operation and development needs of the Agency.

Lump Sum Grant (LSG) Reserve

The LSG Reserve is the accumulation of unspent LSG from recurrent subventions under the LSG Subvention System of the Social Welfare Department
(SWD). The Reserve is designated to be used only on Funding and Service Agreements activities and the related support services under the LSG
Subvention System. The Agency will regularly review and consider measures to use the reserve optimally, including service provision and for covering
deficit that may arise in the coming years.

Provident Fund (PF) Reserve for Non-Snapshot Staff

The PF Reserve for Non-Snapshot Staff is the accumulation of unspent PF provision for Non-Snapshot Staff under the LSG Subvention System of the
SWD. The Reserve is designated to be used only on meeting PF commitments for Non-Snapshot Staff. In February 2020, the Advisory Committee
approved the allocation of HK$1,000,000 as one-off employer's PF contribution for Non-Snapshot Staff who are under the Mandatory Provident Fund
Scheme on the following bases: i) years of employment with the Agency; and ii) salary point scale of the relevant Non-Snapshot Staff as at March
2020. Review on the situation of the PF Reserve for Non-Snapshot Staff will be conducted to see if any enhancement of the employer’s PF contribution
could be made in the next financial year.

Other Funds
Other Funds are designated funds provided by the Government/other funding bodies or set up by the Agency for provision of specific services or for
other intended purposes.
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Beat Drugs Fund

Commission on Children

Customs and Excise Department
Department of Health

Economic and Trade Office of the
Government of the Hong Kong Special
Administrative Region in Wuhan
Employees Retraining Board

Family Health Service Maternal & Child
Health Centre

Fanling Maternal & Child Health Centre
Guangzhou Liwan District Fengyuan Street
Government Office

Home Affairs Department

Hong Kong Housing Authority

Hong Kong Police Force

Hong Kong Police Force — Police
Community Relations Office Tai Po
Police District

Immigration Department

Leisure and Cultural Services Department
North District Council

Security Bureau

Sham Shui Po District Council

Social Welfare Department

Tin Yuet Estate Management Advisory
Committee

Yuen Long Town Hall

Asian Professional Counselling &
Psychology Association

Association of Sino Enterprises Promotion
Limited

Association of Women Accountants
(Hong Kong)

Build & Wish Voluntary Team

C. & M.A. Yuen Kei Family Service Centre
Caritas Elderly Centre — Tin Yuet

Caritas Hong Kong Family Service

Chu Kuang Cultural Services Centre

Dr. Ellen Li Charitable Foundation

Excel Health Care Training Center Cum
Hostel (Tai Nan Street)

Healthy Hong Kong Chinese Medicine

Centre
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Healthy Seed Centre

Hong Kong Children & Youth Services
Hong Kong Family Welfare Society

Hong Kong Federation of Women

Hong Kong Federation of Women Lawyers
Hong Kong Health Association

Hong Kong Jockey Club

Hong Kong Marriage and Family Therapy
Association

Hong Kong Nurses General Union

Hong Kong Women Doctors Association
Kelly Chen Children Education Fund
Kitchee Sports Club

Koo Tin Lok Charitable Foundation

Lee Kum Kee Family Foundation

Love Your Neighbour Fund

One Bite Design Studio

Our Hong Kong Foundation

Oxfam Hong Kong

Pei Ho Counterparts

Po Leung Kuk Lau Chan Siu Po Integrated
Rehabilitation Centre

Po Leung Kuk Tin Shui Wai Rehabilitation
Centre

Rainbow Foundation Limited

Reading Cycling

Social Development Practice and Research
Centre Limited

St. James’ Settlement Uncle James Child
Development Center

Sun International Athletic Association
The Centre for Spiritual Progress to Great
Awakening

North Point Alliance Church Family
Services Centre

The Community Chest of Hong Kong
The Family Planning Association of Hong
Kong

The Hong Kong Catholic Marriage Advisory
Council

The Hong Kong Council of Social Service
The Hong Kong Jockey Club Charities
Trust

Wan Luen Home For Elderly (Yen Chow
Street)
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Women's Welfare Club Western District
Hong Kong — Mok Yu Yan Education
Fund

XTRM 1-11 Hong Kong

Yan Oi Tong Lung Siu Nga Day Care
Centre for the Elderly

Yang Memorial Methodist Social Service
Yau Yat Chuen Garden City Club
YMCA of Hong Kong

Yum Cha Together

Abouthai

Advance Year Ltd.

China Mobile Hong Kong Company
Limited

Chow Tai Fook Jewellery Co. Ltd.
Christian Times

EGL Holdings Company Limited
Fortune Pharmacal Co. Ltd.

Googa Vision

Kabushikigaisha Limited

Kerry Hotel Hong Kong

Kwong Tai Agency Company Limited
Lee Kum Kee Health Products Group
Limited

Li & Fung Limited

Make Up For Ever Academy Hong Kong
Ocean Park Hong Kong

PIE Strategy Limited

Pop Art Group Limited

ROSO Design Limited

Television Broadcasts Limited

The Hongkong and Shanghai Banking
Corporation Limited

Upward Development Ltd.

Wan Chung Construction Company
Limited

Woods Bagot Asia Limited

Bethel Bible Seminary

Buddhist Chi Kwong Kindergarten
Creative Primary School

Department of Applied Social Sciences,
The Hong Kong Polytechnic University
Department of Social Work & Social
Administration, The University of Hong

Kong
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Department of Social Work, Hong Kong
Baptist University

Department of Social Work, The Chinese
University of Hong Kong

Fung Kai Innovative School

Fukien Middle School (North Point)
HKCA Po Leung Kuk School

Hong Kong and Kowloon Chiu Chow
Public Association Secondary School
Hong Kong Baptist University Social Work
Practice and Mental Health Centre

Nam Wah Catholic Secondary School
The Chinese University of Hong Kong
The Jockey Club School of Public Health
and Primary Care Faculty of Medicine,
The Chinese University of Hong Kong
The University of Hong Kong

Tsing Yi Trade Association Tin Shui Wai
Kindergarten

Tung Koon School (Sheung Shui)
Victoria Shanghai Academy

Dr.
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CHUNG See Yuen

. Joseph LEE

. KONG Ho Pak

Dr. LAU Yuk King

Dr. TONG Man Leung

Mr. Alex CHEUNG

Mr. David FONG

Mr. Jake van der KAMP

Mr. LAU Wai Kit

Mr. LEUNG Chi Kwan

Mr. Louis LAM

Mr. Martin HONG

Mr. Michael Vincent

Mr. Simon WONG

Mr. TONG Sui Lun Franco
Mr. TSOI Man Cheong

Mr. WONG Wai Sum

Mr. YEUNG Wing Cheung Roger
Mrs. KOO Au Cheuk Ming Anna
Ms. Charlene CHOI

Ms. Clara CHU

Ms. Gabby MALPAS

Ms. Kimmy LI

Ms. MUI Wing Tung Andrea
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STAFF LIST
H%% B R &f [(AS AT 31 MARCH 2020)

22 2020 3 A 31 ALb)

Chief Executive THEAR Ms. Winnie CHAN ESEJodun
Mr. Stephen YAU BB R S A Mr. Kelvin CHAU MR EE
Ms. Mandy CHAU Agis it

Director of Programme ﬂﬁﬁ%%@% Ms. Chris CHEN BR 1 4
Mr. Kerin CHAM AER T Mr. Dickens CHENG 55 R S
Mrs. Peggy CHAN RmmRAL L Mr. Heli CHENG W R A
Mrs. Lucilla LEUNG R L Ms. CHENG Jingjing IRt
M. Iis LIU EaRxL Mr. Philip CHENG EE Y
Ms.AmnLO REMZL Ms. CHEUK Miu Ching SRR L L
Ms. Adrielle M. PANARES EERLL Mr. Ben CHEUNG BE B A A
Ms. Criselda YEUNG BEErL Ms. Kylie CHEUNG EE AL+
Director of Development BRAE Ms. Pat CHEUNG %E?“%@;zj:
Ms. Adrielle M. PANARES EHBL L Mr. Rowan CHEUNG AR SE
Ms. Sheryln CHIA EiE e
Director of Development BREE Mr. Ming CHIU LA
(Services in Mainland China) (A it AR 7%) Ms. CHIU Ngan Kuk WL+
Ms. Sa Sa LIANG RIH 2+ Ms. Cherry CHOI BSR4 4
Director of Administration and Finance 17 B % Bt 75 48 B- m; FGr?:CC;CCHHL?l i;};%ii
Mr. Christopher KWONG BP AR EE S A& Mo Pricca CHUNG oy
Director of Human Resources ANERBE Ms. Erica CHUNG E Bzt
Ms. Carman CHAN REEZ L Ms. Vivian CUI ERERZL
Ms. Jennie DAI HNELZ L
Assistant Director of Programme Bh 22 AR 7% 48 B Mr. FOK Ho Yin BB
Ms. Vincci AN BT Ms. Tina GAO = Lea+

Ms. Jasmine CHAN RV 2+ Ms. Kate HA BA £ 47+
Ms. Flora CHAU BRI 2 Mr. Clement HAU ERIfEE
Ms. Jolian CHUI ®mE L+ Ms. Joy HO e 4+
Ms. Judy LAU gmH L Ms. Maria HO MEBZ L
Ms. Eliza LUK FE G 2+ Mr. Samual HUI P E
Ms. Clarissa YEUNG BE®RZ T Ms. Gladys HUNG T e
District Representative [$=RAES Mr. Stephen KAY BRELE
Ms. Ann LO (Yuen Long District) BERBELL(THR) Mr. Edwin KO = Ejﬂ%i
Ms. Iris LIU (North District) Bzt (dtE) Ms. Vicky KU BT A+
Ms. Jennie DAI (Wong Tai Sin District) HREZ L (FEALER) Ms. Kammy KWAN LN
Mrs. Lucilla LEUNG (Wanchai District) DA ENL L (BFE) Mr. Keyln KWAN Fzﬁ ?(%5‘6 4
Mr. Kerin CHAM (Sham Shui Po District) 8 B & % 4 (R 7k (%) Ms. Oliver KWOK MkE L+
Ms. Eliza LUK (Central & Western District) P & (& & + (Fp g &) Mr. Raymond KWOK BXERE
Mr. Gordon KWONG &0 AT I 5t A&
Assistant to Chief Executive THARBE Ms. Xenia KWONG BERL+
Ms. Carman CHAN REEZ L Ms. Erica LAI R L+
Regional Development Manager EFERELRE Ms. Minnie LA' 8 %g ZE
Mr. Martin LAU 2 (18 5 4 Mr. LAI Pak Kin AR L&
’ Ms. Wendy LAI RR&LT+
Senior Finance Manager SR KKE Mr. Alpha LAM WERETE
Ms. Shirley LUK BB 2+ Ms. Connie LAM INEP R
N . Ms. Haze LAM MERB &+
Administration and Finance Manager TR EEE Mr. Ringo LAM BB HE 4 A
Mr. Edward TSANG B RE %A Ms'. Rita LAM RIS #
Secretary to Chief Executive THRRARWSE Ms. Teresa LAM PSR 2
Ms. Sandy CHUNG BERL+ Ms. Wingie LAM WRIEZ +
Mr. Kaspar LAU 2108 5k &
Social Worker Staff HEIEE Ms. Catherine LEE EEHTL L
Ms. Alison CHAN BRIETF 2+ Mr. LEE Chi Ho EXr o
Ms. Canny CHAN RERL L Ms. Phoebe LEE L+
Ms. Cathy CHAN REZELt Mr. Torres LEE FTEBEE
Mr. Dicky CHAN BRiRE ST & Mr. Elvin LEUNG REFEE
Mr. Edwin CHAN BRER B E Ms. LEUNG Ka Ling BRI+
Ms. Jacqueline CHAN fRE T2+ Ms. Kame LEUNG REELL
Ms. Jenny CHAN BREFIa 2+ Ms. Rachel LEUNG REFLL
Ms. Jes CHAN FeR 338 2z & Mr. Anthony LI ey
Mr. John CHAN ER G 4 5t = Mr. Benny LI 255 S
Mr. Matthew CHAN BRI&HESE A& Mr. LI Hin Yi 2 HTRE S £
Ms. May CHAN fRiE Bl 2z + Ms. Rachel LI FlE kL +
Ms. Stephanie CHAN FREE =+ Ms. Yvonne LI AR A+
Ms. Sue CHAN &zt Ms. Annie LIANG 2EML+
Mr. Walker CHAN PR & Ms. Brandy LIAO Bk &+
Ms. Windy CHAN BoxM L+ Ms. Elisa LING EREBLAL

74 International Social Service Hong Kong Branch & /& B X 4+ & AR 7% 1+



Ms.
Mr.
Mr.
Ms.
Ms.
Ms.
Ms.
Ms.

Ms

Mr

Ms

Ms

Shadow LING
Andrew LIU
Kevin LIU
Alison LUI
Kathy LUI
Connie NG
Irene NG
Jenny NG

. Joyce NG
Mr.
Ms.
Ms.
Ms.
Ms.

Kenny NG
Mandy NG
NG Po Man
Wendy NG
Ivy NI

. Jerry NIP
Ms.
Ms.
Ms.
Ms.
Mr.
Mr.
Ms.
Mr.
Ms.
Ms.
Ms.
Ms.
Ms.
Ms.
Ms.
Ms.
Ms.
Ms.
Ms.
Ms.
Ms.
Mr.
Ms.
Mr.
Ms.
Ms.
Ms.
Ms.
Mr.

PATIL Mayuri Madhukar
Echo POON
Cris QIAN

Myra QIU
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Tobey TAM
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Eva TSAI

Iris TSANG
Karen TSANG
Brenda TSAU
May TSE
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YIU Sin Ming
Janice YU
Winnie YUNG
Ginette ZHANG
Stephen ZHAO
Kiko ZHI
Cherry ZHONG
Joan ZHONG

Alex CHEUNG
Betty CHEUNG
Emily CHOW

Claudia FUNG

Boni TANG
Anita TING

AGRAWAL Priya

Rashedul AKRAM

Kriti ALE

Samantha ALE

Jessica AU

Gillian AWGUL

Reignheart Allan Sumagay BABOL

Noshaba BASHIR
BEAZLEY Elizabeth Mari
BIBI Sadaf

Anson CHAN

Blair CHAN

Carrie CHAN

Cary CHAN

Catherine CHAN

Dick CHAN
Elton CHAN
Gaby CHAN
Grace CHAN
Jeffrey CHAN
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CHAN Sau Fan
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. Judy CHENG
Ms.
Ms.
Ms.
Ms.
Ms.
Mr.
Ms.
Ms.
Ms.
Mr.
Mr.
Ms.
Mr.
Ms.
Mr.
Mr.

Blue Bell CHENG
CHENG Hiu Lok
Jennifer CHENG

Vanessa CHENG
Yan CHENG

Aily CHEUNG
Jacqueline CHEUNG
Kelly CHEUNG
Maurice CHEUNG
Milly CHEUNG
Tiffany CHEUNG
Joanna CHEW
CHIK Tsz Chung
Nick CHING

Fion CHIU

Chico CHOW

Hill CHOW
CHOW Tsz Lok
Alex CHU
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Judy CHU
Vincent CHU
CHU Wai Hing
Barry CHUNG
Billie CHUNG

Niki CHUNG
Lucila Abad CRUZ
Paul CRUZ
Florinda DE LEON

DEL PILAR Vanessa Jane S.

Maria Larisa Quinto DIAZ
Dale Quindara DONATO
ELLA-SURONO
FAIZAN-ALI

Hassan FAROOQ

FELLY

FONG To Yin

Janice Lee G. FRANCISCO
Gaka FUNG

Phoebe FUNG

Sean FUNG

Prasin GHALE

Rutchie GROSPE

Amita GURUNG

Dipti GURUNG

Jyoti GURUNG

Kancha GURUNG
Nandakumari GURUNG
Persis GURUNG

Sabita GURUNG

Sachin GURUNG

Shahin GURUNG

Sujan GURUNG

Sunil GURUNG

HAFIZ Adil

Rajinder Kumar HARISH
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Belinda C. HECKER
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HIRSAN Diane Kristine Turay

Bori HO

Cheryl HO
Kenneth HO
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Ben HON

HON San Ling
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Head Office

6/F, Southorn Centre, 130 Hennessy Road, Wanchai, Hong Kong

Tel: 2834 6863

Fax: 2834 7627

Email: isshk@isshk.org
Website: www.isshk.org
Facebook: @isshk.org

LIST OF SERVICE UNITS
> BBEMN-BX

RWMEE
ERBTHEFEI0REEFRL6E
B 55 © 28346863

B H : 28347627

B : isshk@isshk.org

#93h + www.isshk.org

Facebook : @isshk.org

SERVICES FOR FAMILIES =X f= fR 7

Cross-boundary and Inter-country Social Service

2/F, North District Community Centre, 2 Lung Wan Street,
Sheung Shui, N.T., Hong Kong

Tel: 2353 6119

Fax: 2671 7100

Email: ic@isshk.org

Integrated Family Service Centres

Shamshuipo (South) Integrated Family Service Centre
G/F, High Block, Nam Cheong Community Centre,

Nam Cheong Estate, Shamshuipo, Kowloon, Hong Kong
Tel: 2386 6967

Fax: 2386 3231

E-mail: sspsifsc@isshk.org

Tin Shui Wai (North) Integrated Family Service Centre
2-3/F, Ancillary Facilities Block, Tin Yuet Estate,

Tin Shui Wai, Yuen Long, New Territories, Hong Kong

Tel: 2446 1223

Fax: 2446 3313

E-mail: tswnifsc@isshk.org

International Social Service Hong Kong Branch & /& B X 4+ & AR 7% 1+

SR R B B R
EARFR LkEEG2RILREE P L2212

%55 1 23536119
BH 26717100
T : ic@isshk.org

,.'\é“gﬁjﬁﬂﬁi%q:“t\
FKY (B BERERBE SO
EENEAKYBHEBEELRPOEEMT

E5E 1 23866967
EH : 23863231
&S : sspsifsc@isshk.org

RKE () FERERE 0
BB THARKEREBRBREAE - E=12

Tih 0 24461223
B H : 24463313
EE : tswnifsc@isshk.org



SERVICES FOR CHILDREN & YOUTHS RER BV FRK

Adoption Programme
Tel: 2834 6863

Fax: 2834 7627

Email: ia@isshk.org

Foster Care Programme
Tel: 2834 6863

Fax: 2834 7627

Email: fc@isshk.org

Small Group Home Programme
Tel: 2834 6863

Fax: 2834 7627

Email: sgh@isshk.org

School Social Work and School Support Services
Tel: 2834 6863

Fax: 2838 6226

Email: ssw@isshk.org

EERK

B :% 28346863
{55 : 28347627
B : ia@isshk.org

FER®

T ;% 28346863
{55 28347627
B H : fc@isshk.org

REZRKR®

B 5 28346863
HH : 28347627
&I : sgh@isshk.org

BERHEIERERIERE
%55 1 28346863

£ H : 28386226

T : ssw@isshk.org

SERVICES FOR MIGRANTS B E A T IR &

Programme for New Arrivals from Mainland China
G/F, High Block, Nam Cheong Community Centre,

Nam Cheong Estate, Sham Shui Po, Kowloon, Hong Kong
Tel: 2386 6967

Fax: 2389 3231

Aid Service in Lo Wu Checkpoint for Chinese New Arrivals
Lo Wu Control Point Visitor Clearance Hall

Enquiry and Information Service

Registration of Persons —

Kowloon Office, Immigration Department

Room 375, 3/F, Cheung Sha Wan Government Offices,
303 Cheung Sha Wan Road, Kowloon, Hong Kong

A it T SR B A £ IR
BENEAKSEAEBHELRPOLGELT

T % 23866967
{#E : 23893231

72 8 B I 34 PO i T 2RGE A £ IR
BPED WD ERERE

&5 AR

ABEBEREASETE —

hEBRER
EANERYDEBIBRED EBF A E318
(375%)
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LIST OF SERVICE UNITS
RBEN—BEX

Migrants Programme for Non-Chinese

(Ethnic Minorities)

Administering and Delivery of Assistance for
Non-refoulement Claimants

Kowloon City and Yau Tsim Mong

Unit 03-07, 12/F, Kwun Tong Harbour Plaza,

182 Wai Yip Street, Kwun Tong, Kowloon, Hong Kong
Tel: 2789 7601

Fax: 2392 5675

Email: astc@isshk.org

New Territories District

Unit 1-12 & 25-28, 19/F, Tuen Mun Central Square,
22 Hoi Wing Road, Tuen Mun

Tel: 2358 9600

Fax: 2475 5067

Email: astc@isshk.org

Hong Kong, Kowloon and Islands (excluding Kowloon City

and Yau Tsim Mong)

1/F, Li Po Chun Health Centre,

22 Arran Street, Prince Edward, Kowloon, Hong Kong
Tel: 3473 1500

Fax: 2392 2591

Email: astc@isshk.org

H.O.P.E. Support Service Centre for Ethnic Minorities
3/F, Tak Lee Commercial Building,

113-117 Wan Chai Road, Wan Chai, Hong Kong

Tel: 2836 3598

Fax: 2508 0207

Email: ethnic_centre@isshk.org

Website: http://www.isshk-hope.org

Facebook: @Isshopecentre

Mobile Information Service

Hong Kong International Airport, Arrivals Hall Restricted Area
Tel: 9220 0270 /9226 3907

Fax: 2261 0450

Email: mis@isshk.org

Ambassador Scheme for Ethnic Minorities
3/F, Tak Lee Commercial Building,

113-117 Wan Chai Road, Wan Chai, Hong Kong
Tel: 2864 6707

Fax: 2508 0207

Email: ethnic_ambassadors@isshk.org

Facebook: @ambassadorschemeisshk

Subsidy for non-school-attending

Ethnic Minorities to Enrol in Language Courses
3/F, Tak Lee Commercial Building,

113-117 Wan Chai Road, Wan Chai, Hong Kong
Tel: 2836 3598 / 5188 8044

Fax: 2508 0207

Email: m.umair.scem@isshk.org

International Social Service Hong Kong Branch & /& [ [ #+ & R 75 4t

FREBBEAL(DEES) KK
FTENATRERBFARIE

NEHEHRE
BAENEBREEXEH1Q2REEHEES
12#203-07 &

THE 1 27897601

{8 H : 23925675

T I : astc@isshk.org
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BAFAEPVTERE22FHEFIRRES 1918
1-12 2 25-28 &

& &% 2358 9600

EH : 24755067

B : astc@isshk.org

FR -NERESE(TEFEAEHMEKXE)
EENEATHREET2RTEBRRERR 112

& 3% 34731500
{EE : 23922591
T : astc@isshk.org

HOPED IR & A + X IR F 0
EREFEFBN-NTRESNEREAE3R

%&b 0 28363598

S : 25080207

B : ethnic_centre@isshk.org
#84E © http://www.isshk-hope.org
Facebook : @lsshopecentre
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EH : 22610450
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SERVICES FOR THE ELDERLY R E R %

Programme for Portable Comprehensive

Social Security Assistance

Podium Level, Restaurant Block, Ping Shek Estate, Kowloon
Tel: 2300 1200

Fax: 2388 0045

E-mail: pcssa@isshk.org

Programme for Old Age Allowance Recipients And
Old Age Living Allowance Recipients under

the "Guangdong Scheme”

Unit 1, G/F, Lung Wo House, Lower Wong Tai Sin Estate,
Wong Tai Sin, Kowloon, Hong Kong

Tel: 2755 3000 / 2755 2088

Fax: 2755 7500/ 2705 2188

E-mail: GDscheme@isshk.org

Programme for Old Age Allowance Recipients And
Old Age Living Allowance Recipients under

the “Fujian Scheme”

Restaurant Block, Ping Shek Estate, Kowloon

Tel: 2755 6800 / 2755 6500

Fax: 2755 3400/ 2755 6556

Email: FJscheme@isshk.org

BB EEREERREEEEEFE

BEANETABBRNEET A
B & 23001200

EH : 23880045

& : pcssa@isshk.org

i Bh [ BRI | SRR
ERELEEIMZIERERY

ERNEREAM T EREME M T 15

& % : 27553000/2755 2088
{8 : 2755 7500/27052188
& # : GDscheme@isshk.org

EUIREE g Y =3
RREALTFZHZIERERY

NEFAWHRKEREFE
T % 2755 6800/2755 6500
{8H : 27553400/ 2755 6556
B : FJscheme@isshk.org

SERVICES IN MAINLAND CHINA (X it fR 7§

Service Centres — Guangzhou

Guangzhou-Hong Kong & Overseas

Marriage & Family Counselling Service Centre

G/F, Feng Yuen Street Community Service Centre,

8 He Jia Ci Dao, Wen Chang Bei Ru, Li Wan District, Guangzhou
Tel: (86-20) 8195 4683

Guangzhou-Hong Kong Service Centre for the Youth

2/F, Feng Yuen Street Community Service Centre,

8 He Jia Ci Dao, Wen Chang Bei Ru, Li Wan District, Guangzhou
Tel: (86-20) 8194 2661

Guangzhou-Hong Kong Integrated Family Service Centre
G/F, Feng Yuen Street Community Service Centre,

8 He Jia Ci Dao, Wen Chang Bei Ru, Li Wan District, Guangzhou
Tel: (86-20) 8195 4683

Guangzhou Boyu Social Work Service Centre
Room 508, Business Center, Xinjingcheng Building,
78 Liwan Road, Liwan District, Guangzhou

Tel: (86-20) 8182 8085 / (86-20) 8182 3473

AR 3 o — M
T8 K8 5 I8 R R E W IR D

N T 35 7 8 3 & b B8 ] 5K A7) 38 8 5%
EREHRBREFLER
B3 1 (86-20)8195 4683

EESLERBHRO

EINT 28 & 38 AL B Al R A B 8 5%
ERELERBHL2E

T 5 (86-20)8194 2661

BRASREREREHRL

BN T 708 @ 3 E AL B A R 47 iE 8 5%
EREMERBEFLEE

& &6 (86-20) 8195 4683

ENTHEEBFSEETERBE SO
ENTHERZEK785
FIEWANE®EBFL508E

E2E : (86-20)8182 8085 /(86-20) 8182 3473
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LIST OF SERVICE UNITS
RBEN—BEX

Service Centres — Shenzhen

Expectation Management Project (Shenzhen)
A010, G/F, Hui Gang Ming Yuan, 3099 Bin He Da Dao,
Futian, Shenzhen 518033

Tel: (86-755) 8829 3457, (86) 189 3891 8989

Email: sz@isshk.org

Website: http://www.iss-futian.com

Cross-boundary Students Service Centre

(Luohu, Shenzhen)

G/F, Luohu Recreation Centre for Women and Children,
2007 Yan He Road South, Luohu, Shenzhen 518000
Tel: (86-755) 2511 4400

Fax: (86-755) 2511 9906

Email: sz@isshk.org

Website: http://www.isshk-jc.com

Cross-boundary Students Service Centre

(Nanshan, Shenzhen)

Flat 208, 1st Floor, Zone D, Building No. 1, Nan Guang City
Garden, Nan Guang Road, Nanshan, Shenzhen 518054
Tel: (86-755) 2511 1155

Fax: (86-755) 2661 9688

Email: sz@isshk.org

Website: http://www.isshk-jc.com

SERVICES RERGIHERIZT

BR 75 A — I

HEEEFE GRID

R IYIITH 12 M (& 8 R K38 3099 5%

BE & % %8 — B AO10 43 (2 4% : 518033)

T 5 (86-755) 8829 3457, (86) 189 3891 8989
&S : sz@isshk.org

B 4E © http://www.iss-futian.com

BHEBERE 0 CRYIEH)

o I T 78 8 [ Vi O] B B 2007 5%
ENEFEZREEBFR O —E(EHR - 518000)
& &k 1 (86-755) 25114400

& : (86-755) 25119906

B I : sz@isshk.org

#B4t : http://www.isshk-jc.com

BRBERBE 0 CRIIFEIWL)
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FX MM EE1DE — #2208 = (B 4% : 518054)

% &5 (86-755)2511 1155

B 5 : (86-755) 2661 9688
&S : sz@isshk.org

#34E + http://www.isshk-jc.com

FAMILY SYSTEMS THEORY TRAINING &@ COUNSELLING
3l 52 &5 B R 15

ISS Family Institute

BBt REZ B

6/F, Southorn Centre, 130 Hennessy Road, Wan Chai, Hong Kong & /& /& ¥ #F fE 5 38 13055 (8 T 1 618

Tel: 2834 6863

Fax: 2834 7627

Email: issfi@isshk.org

Website: issfi.org

Facebook: @ISS Family Institute
Facebook: @ISS Family Institute Bowen

International Social Service Hong Kong Branch & /& [ [ #+ & R 75 4t

B 5E ¢ 28346863

HH : 28347627

B - issfi@isshk.org

#B4t :issfi.org

Facebook : @ISS Family Institute B B 4t 5% fE £ B
Facebook : @ISS Family Institute Bowen £2 &



Australia (National Office)
Email: iss@iss.org.au
Website: www.iss.org.au

Australia (New South Wales Office)
Email: issnsw@iss.org.au
Website: www.iss.org.au

Belgium
Email: sireas@sireas.be
Website: www.sireas.be

Bulgaria
Email: miglena_bald@yahoo.com
Website: www.iss-bg.org

Czech Republic
Email: podatelna@umpod.cz
Website: www.umpod.cz

Canada
Email: lapointe.sylviej@issc-ssic.ca
Website: www.issc-ssic.ca

France
Email: Iss-ssi-france@droitdenfance.org
Website: www.droitdenfance.org

Germany (Berlin Office)
Email: isd@issger.de
Website: www.issger.de

Germany (Frankfurt am Main Office)
Email: kontakt@fif-ev.de
Website: www.fif-ev.de

Greece
Email: info@iss-greece.gr
Website: https://iss-greece.gr/

Hong Kong
Email: isshk@isshk.org
Website: www.isshk.org

Ireland
Email: iss@tusla.ie
Website: www.tusla.ie

Israel
Email: DivraH@molsa.gov.il

Italy
Email: info@defenceforchildren.it
Website: www.defenceforchildren.it

Japan
Email: issj@issj.org
Website: www.issj.org

Kenya
Email: info@cwsk.go.ke

Lebanon
Email: info@himaya.org
Website: www.himaya.org

Malta
Email: appogg@gov.mt
Website: www.appogg.gov.mt

BN (BERBERE)
B H : iss@iss.org.au
# 8 : www.iss.org.au

BN (TR MR EE)
B I : issnsw@iss.org.au
#BE  www.iss.org.au

Lt F B
TH © sireas@sireas.be
4B : www.sireas.be

R h0 F 55
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A
B #H : info@cwsk.go.ke

%E‘,m

& I : info@himaya.org
#BHE : www.himaya.org
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Moldova
Email: office@avecopiii.md
Website: www.avecopiii.md

Netherlands
Email: iss@fiom.nl
Website: www.issnetherlands.nl

New Zealand
Email: NZCA_Adoptions@ot.govt.nz
Website: www.ot.govt.nz

Pakistan
Email: fn.sanjog@gmail.com
Website: www.sanjog.org.pk

Philippines
Email: iss.philippines.inc@gmail.com
Website: www.issphilippines.org

Portugal
Email: geral@appassi.org.pt
Website: www.appassi.org.pt

Romania
Email: office@generatietanara.ro
Website: www.generatietanara.ro

South Africa
Email: tebogoma@dsd.gov.za

Spain
Email: busquedas@cruzroja.es
Website: https://www.cruzroja.es/

Switzerland
Email: info@ssi-suisse.org
Website: www.ssi-suisse.org

Schweiz (Switzerland)
Email: info@ssi-schweiz.org
Website: www.ssi-schweiz.org

United Kingdom
Email: info@cfab.org.uk
Website: www.cfab.org.uk

United States
Email: question@iss-usa.org
Website: www.iss-usa.org

Venezuela
Email: serviciosocialinternacional@cecca.org.ve

West Africa
Email: infos@ssiao.org
Website: www.ssiao.org

General Secretariat
Email: info@iss-ssi.org
Website: www.iss-ssi.org

and 91 ISS Correspondents in different regions:

Africa- 28
America- 27
Asia- 18
Europe- 18

International Social Service Hong Kong Branch & /& [ [ #+ & R 75 4t
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Headquarters

BIREE

6/F, Southorn Centre, 130 Hennessy Road,
Wanchai, Hong Kong

BB EEFE1S0RBEF L 6 12
2834 6863

www.isshk.org

Isshk(disshk.org
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