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Response to Refugee Union’s Allegations on Food Prices 

   

The ISS Hong Kong food suppliers were selected through tendering 

exercise in accordance with prescribed rules and procedures, assessing 

the tenderers’ operational ability, financial stability, operational 

management, efficiency and capacity in fulfilling the requirements to 

ensure smooth and undisrupted services to users. The tender is 

conducted periodically to ensure openness and fairness. Currently, 

there are seven food suppliers for the humanitarian assistance 

programme across the territory. The price list is a part of the 

procurement contracts between ISS-HK and the food suppliers, which is 

confidential and can only be released to the monitoring government 

bureau/department.  

 

It is indeed a contractual requirement for all seven food suppliers to deliver according 

to food orders placed by the service users. They are not allowed to change the selling 

price of food items throughout a contract period.  Food is collected in kind and the 

clients select from a wide variety of food selection catering to ethnic preference, 

religious beliefs, age, medical conditions, required nutrition, etc. The assistance 

provided to each claimant will continue to be considered on a case-by-case basis and 

may vary according to the needs and personal situations of the person concerned.  

   

The services provided by the food suppliers under the humanitarian assistance 

programme are thus different from other food retailers in the market. Hence, direct 

comparison of the average budget for food for each claimant and retail food prices in 

the market (which fluctuates over time) is not appropriate. In addition, to address the 

specific needs of the claimants, food suppliers are required to provide special food 

such as Halal food and Basmati rice, which are usually of higher costs and may not be 

available in ordinary supermarkets. Food suppliers are also required to provide other 

services such as special food storage, packaging and (for vulnerable claimants) 

delivery service.  

   

During each monthly contract renewal meeting, service users are assisted by 

caseworkers in choosing food items from the list with major considerations in 

maintaining a healthy and well balanced combination of food variety according to 

their culture, religion, age and gender. The food items for each month are segregated  



 

 

into batches for collection by service users (currently at the frequency of 3 or 6 times 

per month). The food items collected each time may differ.  

   

Designated staff are assigned to monitor the food suppliers during the food 

distribution to ensure the food suppliers distribute the food as ordered without 

altering the quality, specifications or requirements ordered. Clients’ concerns are also 

served. The Social Welfare Department would also conduct random checks at the 

food collection points.  

   

Notice has been posted up in each food collection point reminding the claimants to 

check the food items at the time of collection. There is no time limit for the claimants’ 

checking. After checking, the claimants will be invited to sign on the food order form 

to confirm that all the food items received are of good quality. Service users can ask 

for replacement if there are food items found on spot to be substandard. ISS has 

mechanisms in place, e.g. spot checks, reports, to ensure the actual disbursement 

meets the requirements both in quality and quantity. If there are individual cases of 

complaints, they should be reported to the case worker/ISS for follow up. ISS takes 

any allegations of improper use of public funds seriously.  

   

To ensure that there is no room for monetary gain during the delivery of food 

assistance, all food suppliers are paid by ISS Hong Kong according to the amount of 

food ordered and dispensed on an actual disbursement basis. Payments to ISS by the 

Administration are made according to a payment schedule specified in the service 

contract. Unused money of the service project would be clawed back to the 

Administration at the project completion. ISS Hong Kong has absolutely not received 

any financial and material gain or benefit in the implementation of the service.  

   

As for food voucher, the Administration has conducted a comprehensive review 

earlier this year. The review concluded that the existing mode of food provision is 

considered appropriate which provides necessary support to service users preventing 

them from becoming destitute and at the same time not creating a magnet effect 

which can have serious implications on the sustainability of Hong Kong's current 

support systems. 

 

 

 



Singleton Monthly Food Order – after increment 

21 years old Male from Uganda 
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