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ISS-HK Files Writ of Summons against Vision First for Defamation 

 

The International Social Service Hong Kong Branch (ISS-HK) today filed 

a Writ of Summons against Vision First Limited for defamation. 

Since August 2013, Vision First has uploaded untruthful and 

defamatory comments and mis-information on its website, seriously 

injuring the reputation and image of ISS-HK as well as putting 

unnecessary pressure on the ISS-HK staff. Despite all the defamatory 

statements by Vision First, ISS-HK staff are still working with dedication 

at their posts. However, Vision First not only fails to refrain from making 

defamatory statements, but also intensifies its propagation of such 

defamatory statements. 

ISS-HK provides assistance in kind to Asylum Seekers and Torture 

Claimants/Refugees (claimants) who are in genuine need, and all terms are enforced 

according to the contract signed between ISS-HK and the Social Welfare Department 

(SWD). ISS-HK is in no position to change the contract unilaterally. 

ISS-HK reiterates: 

1. ISS-HK receives no monetary gain from providing its services. When the contract 

ends, all unused money will be returned to the SWD. ISS-HK does not deduct any 

subsidies and any allegation of corruption is unfounded. 

2. With regard to food assistance, ISS-HK selects food suppliers through a 

tendering exercise in accordance with prescribed rules and procedures. 

Suppliers who win the tender are not allowed to change the selling price of food 

items throughout the contract period. In addition, to address the specific needs 

of the claimants, food suppliers are required to provide other services such as 

special food storage to cater for different religions, packaging and (for 

vulnerable claimants) delivery service. Hence, a direct comparison between the 

average budget for food for each claimant and food prices on the retail market 

(which fluctuate) is not appropriate. 

3. Notices have been posted at each food collection point reminding claimants to 

check their food items at the time of collection. There is no time limit for the 



claimants to make the checks. After checking, the claimants are invited to sign 

the food order form to confirm that all the food items received are of good 

quality. Claimants can ask for replacements on the spot if food items are found 

to be substandard. 

4. ISS-HK has mechanisms in place, e.g. spot and regular checks on the food 

suppliers, to ensure that the actual disbursement meets requirements in quality 

and quantity. 

5. With regard to accommodation, over 90% of the claimants who come to ISS-HK 

have already identified on their own a place to stay. ISS-HK conducts a home 

visit to assess the hygienic, home environment and safety conditions of the 

accommodation. For those places that are deemed to be below standard, ISS-HK 

advises the clients to move to other accommodation. If the claimants have 

difficulties in securing alternative accommodation, they can approach ISS-HK for 

assistance. However, ISS-HK takes note that most clients decide to stay put in 

their existing accommodation. 

6. SWD has a well-established regulatory mechanism to closely monitor the service 

quality afforded by ISS-HK. 

ISSHK reserves the right to take action, now and hereafter, against any form of 

defamation and/or statements not based on facts. 

 

 


